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Awareness of Disaster Among Service Employees: A Case of Hotel Employees in Korea
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Abstract
The study intends to examine awareness of safety as a differentiated service strategy, which

can promote the competitiveness of service industry in South Korea attracting more domestic
and foreign consumers. For this purpose, this study investigated the perceptions of hotel
employees, one of the major service employees in Korea, on potential disaster situations in
hotels. The results from the analysis of the survey data suggest the followings. First, training
and education programs for disaster response should be tailored to their job tenure. Second,
differentiated training and education programs specifically designed for female employees would
make disaster management more effective and innovative. Third, a new disaster education and
training policy should require the development of manuals and routine daily reminders of the
contents in the manuals to their employees.
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HE Y, A4E-e Y899, 50.6%) 7 1A4(H1, 483%)9] wo2 AHH L) WSSFRe T &



Awareness of Disaster Among Service Employees: A Case of Hotel Employees in Korea 25

A2, 1.1%), 158 EH (357, 199%), AEth EH47H, 26.7%), et (86, 48.9%), et

Epta, A4S BelA) olake] EA5H, 6.7%), AT 502H-1007
T 109497k AT ANTH, 4.0%), <195 10%HE mRE so]&A] (15
SRS AN, 500, S REUE, BY, 2D
0.6%), AAE267, 14.8%) 2 WEbstar, 29)= IEIAI(297, 165%), }J(HZ , 63.6%), EHE]:L(ZS
1, 131%), = @9, 45%), =11, 062%)°] AAstar dsloem, SFAss 39 ©lsH93d
52.8%), 551 ©]7%H(237, 13.1%6), 10K ©]’(15%, 85%), 151 o]’H34, 19.3%), 2011 01’2}(10”8‘, 5.7%)
o= o] gk

<Table 1> Demographic characteristics

(N=176)
classification frequency percentage classification frequency percentage

73 41.5 95 54.0

age 49 27.8 42 23.9

41 23.3 department 1 .6

11 6.3 26 14.8

sex 89 50.6 9 5.1

85 48.3 29 16.5

2 1.1 112 63.6

35 19.9 position 23 13.1

level of education 47 26.7 38 4.5
86 48.9 1 .6

4 2.3 93 52.8

135 76.7 umber of 23 13.1

natal area W &0 service years 15 85

7 4.0 34 19.3

15 8.5 10 5.7
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<Table 2 Between channel of disaster awareness and disaster fear(One—Sample T Test)

list of measurement content Mean Std. Deviation t(Sig.)
1 question 3.88 930 55.193%#*
channel of 2 question 3.77 .931 53.582#*
disaster awareness 3 question 2.44 1.150 27.950%**
4 question 2.01 1.144 23.261 %%*
5 question 3.28 1.025 42 513%**
disaster fear 6 question 2.48 .868 37.935%**
7 question 3.33 .924 47 .633%**
8 question 3.82 .829 61.124%%*

* p<0.05, #* p<0.01, ##+k p<0.001

Al SAFEES YAE 53 vl Hsl 163014 #HaL 2330.% &l wE Hatglol Aol

2 ngrt o2 B3l $uA) UREe Ty Selel WA Fo Ak o oo

(D, 1.86), A= d&dlrlo} SAG <4 HAEARAE, 179), I 349 A de & AFARIE,
167), A& AGT A B AT AHALG 1L76), e T WieE 5 AR,
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<Table 3> Disaster awareness (One-Sample T Test)

list of measurement Mean Std. Deviation t(Sig.)
A case 1.97 1.084 24.050%**
B Case 2.33 1.319 23.381 %*x
C case 1.63 723 29.814#%x
D Case 1.86 912 27.023%*x
E case 1.79 .873 27191 #xx
F case 1.67 744 29.784%*x
G case 1.76 787 29.581#*x
H case 1.74 793 29.096%**

+ p<0.05, #+ p<O.0L, *++ p<0.001
S FARES] At AR 2abd gl w3 ARl T-HAS AA 23k <Table 4>
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<Table 4> Effectiveness of the disaster management policy (One-Sample T Test)

list of measurement Mean Std. Deviation t(Sig.)
A case 2.43 .828 38.718#*x
B Case 2.39 794 39.873#*x
C case 2.37 .805 38.953#*x
D Case 2.41 .810 39.284xxx
E case 2.45 .842 38.518#*x
F case 2.38 71 40.902%*x
G case 2.45 .849 38.210%xx
H case 2.54 .876 38.4145%x

* p<0.05, #* p<0.01, #+k p<0.001

2) Tictol] ciEt TRIS ol
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<Table 5> Possible places of the man—made disaster

(N=176)
classification type of crime place frequency percentage

hotel lobby 11 6.3
room 137 77.8
murder restaurants and bars 0 0.0
basement garage 26 14.8
etc 2 1.1
hotel lobby 42 23.9
room 82 46.6
robber restaurants and bars 4 2.3
basement garage 48 27.3
etc 0 0.0
hotel lobby 4 2.3
man-made room 140 79.5
disaster rape restaurants and bars 0 0.0
basement garage 29 16.5
etc 2 1.1
hotel lobby 42 23.9
room 98 55.7
theft restaurants and bars 18 10.2
basement garage 16 9.1
etc 1 0.6
hotel lobby 54 30.7
room 57 3.4
violence restaurants and bars 13 7.4
basement garage 50 28.4
etc 2 1.1

Uyl 2 <Table 6> =® TAMREC] dA8taLl Sl 52 WH(=4 Ao A7 el
gk M=As AARE Aol

=4 Aol 54 4 st R AAALE Al9R B RE fPo] dlEn] B9
Aoz SHalt o= 3, F -l & 24 Ad2 T WAL 5ol o F

Anch 58 9N mE of TN AT TFsAe] Fria AU Aow nel

[e:
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<Table 6> Possible places of physical disaster

(N=176)
classification type of crime place frequency percentage
hotel lobby 14 8.0
room 9% 54.5
fire restaurants and bars 58 33.0
basement garage 5 2.8
etc 2 1.1
hotel lobby 75 42.6
damage from wind room “, 1518
and flood restaurants and bars 7 4.0
basement garage 61 34.7
etc 7 4.0
hotel lobby 34 19.3
ohysical room 9% 54.5
) blackout restaurants and bars 17 9.7
disaster
basement garage 6 3.4
etc 21 11.9
hotel lobby 90 51.1
room 49 27.8
destroy a building restaurants and bars 11 6.3
basement garage 21 11.9
etc 4 2.3
hotel lobby 97 55.1
room 39 22.2
terror restaurants and bars 10 5.7
basement garage 21 11.9
etc 38 4.5

(2) B Lf A AMEH WY 219
S8 FApEC] sk Y Fo WS Avhe] T B NERLS AN 2
= <Table 7>3} 2.
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<Table 7> Accident cause of the man—-made disaster

(N=176)
classification type of crime accident cause frequency percentage
guest carelessness 82 46.6
hotel employee carelessness 10 5.7
problems of hotel security system 70 39.8
murder : .
incomplete preventative work
. ) 7 4.0
by police officer
etc 6 3.4
guest carelessness 65 36.9
hotel employee carelessness 11 6.3
problems of hotel security system 2 52.3
robber . .
incomplete preventative work by
) ) 4 2.3
police officer
etc 2 1.1
guest carelessness 91 51.7
hotel employee carelessness 10 5.7
man—made problems of hotel security system 64 36.4
. rape ; .
disaster incomplete preventative work by 7 40
police officer '
etc 3 1.7
guest carelessness 73 415
hotel employee carelessness 16 9.1
problems of hotel security system 79 449
theft . .
incomplete preventative work
. ) 4 2.3
by police officer
etc 1 0.6
guest carelessness 84 47.7
hotel employee carelessness 21 11.9
. problems of hotel security system 58 33.0
violence : .
incomplete preventative work
. ) 7 4.0
by police officer
etc 2 1.1

s AAIRE Aatot,

SHARES =4 At 54 A HEE A9%

o o] st pElEe 9108 AMskn ek ofE the B Aol ws) el 1 slse] 4
AT Ao $uAEe] QNS glo} /IR ML B Bd FAERORE oY,
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<Table 8> Accident cause of the physical disaster

(N=176)
classification type of crime accident cause frequency percentage
guest carelessness 43 24.4
hotel employee carelessness 27 15.3
fire problems of hotel security system 100 56.8
incomplete preventative work by
) ) 4 2.3
police officer
etc 0 0.0
guest carelessness 11 6.3
hotel employee carelessness 11 6.3
damage from problems of hotel security system 119 67.6
wind and flood incomplete preventative work by " 6.3
police officer ‘
etc 22 12.5
guest carelessness 5 2.8
hotel employee carelessness 33 18.8
physical problems of hotel security system 126 71.6
) blackout . .
disaster incomplete preventative work by 6 3.4
police officer '
etc 5 2.8
guest carelessness 23 13.1
hotel employee carelessness 22 12.5
destroy a problems of hotel security system 113 64.2
building incomplete preventative work by 9 5.1
police officer ‘
etc 7 4.0
guest carelessness 4 2.3
hotel employee carelessness 10 5.7
problems of hotel security system 43 24.4
terror ; .
incomplete preventative work by
) ) 112 63.6
police officer
etc 4 2.3

Aol AXHZe} Felgel gk 20wA2 <Table 9>} 2t} o] AelAe] #&o] Me|F
A

< THFkeigen value)2 1.0 o4, QXA L 040 oS 7|0 dto] T FaHeH)S 29l

Ha ST 2or Q1 Ayt Ajrte] 99 Ak

=, A B o ssle] Az gE)e] AFEA ALgETh A
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2145996031, ke 1.5020)H, AlFEE= 08122 ER1FHATE Tgk Y FHee] F Ak oF
38961%°]a1, ik 272701, AF == 07572 1=
<Table 9> Between channel of disaster awareness and disaster fear(factor analysis)
zste list of measurement factor loading communality validity
(eigen value)
Cr:fmnil of acquaintance 793 .902
aw::;lee;s 0812
(1.502) direct experience 814 .876
% B 21.450%
life and property threa? be caused by 510 790
news of the disaster
disaster fear life and property threat when we hear 476 637 0.757
(2.727) the news of of the disaster ‘ ‘
seriousness of the damage 518 .624

<Table 10> disaster awareness (factor analysis)

(eigid\?;lue) list of measurement factor loading communality validity
A .634 797
. B 581 762
disaster
awareness C 566 153 0.872
(3.707) D .694 .833
’ E .687 .829
F 544 .738

¥ B2k 61.785%

o
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N
AN
rlo

Atda] Aol gpade] ik Q01RAS <Table 11>3} 7t} o] dArolae] 3k
Zheigen value)2 1.0 o], Q- A HEL 040 oS 7|02 31, dE—dA AdAde

I 2] ES
1 29150 sy AWEE u&R BA0] 04 olshR we WaE Aejeks 2o Aol 9]

5) Aeiz el FAARl £ e s9 AAE AAHARI(A, 0634), *
(B, 0581), A& QIEUAo} SAbd <4 HEAR(C, 0566), 914 8 FA}F A5 & AHARID, 0.694),

A AU A A BT BAARLE, 0687), Ae T UREE 5 AFARIE, 054) 00t
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<Table 11> Effectiveness of the disaster management policy (factor analysis)

. lzetas list of measurement factor loading communality validity
(eigen value)
A 785 86
effectiveness of B .786 887
the disaster C 815 903
management D 788 888 0560
policy E 824 1908
(6.344) F 759 871
G 862 928
H 724 851
¥ E2F 0 79.297%
4. Mk agof ot lAxlo] &4

ZARAES] QATAEISHE el whE Al Al tiE A23telE Awuw the) gk

ZAMRAARE O] gl wE G A 21A]o)] i3k xjo]S AW EW <Table 12> 2t} &
A3, AHRJAA(F=3570, p<0.0)@} Ate] G g3d(F=2456, p<0.05) F&rre] HF-A4
zZpol7t e Aoz ERIHALE AFHor AHEw Adla Azl Adde] AAe] gapyd e

1

2% 159 ool 7bY B BEHEE Btk 53, AW el g Felee TRAsT} wol
A5 BFAF7E GolH 3 9w, Aol tiF Qe 2R} Wold s RolXa ks o]
EQ Aol o] R ol AT el tld SAws} ol AEAl g3kl %84
Ao Felgol ol Hlolet oAXm, Aol td Q14 H obre] Tl AHEE Fu
o} A, AA BAF 271 AdaE 58 B Eolxa 9 Aow Sk

6) Ate] 47
0786), A AF <l
0.824), Ak ok GRAF, 0.759), AddE F37]

7Ieke] A¥A(H, 0.724) 01t
7) LHATE 3dolska), 5ol dHb), 10017 e), 15W0/dHd), 20 o’He) &= F-iEate] A8tk

T
fols
H

el Wigh 7AA] B AdEEgEe] A, 078), AT 2o AAEB,
2 FrAC 0810), Addd HE AHAD, 0783), Addd Al=ge] AAXE,
el FHAG 0.862), AddE A7 - v
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<Table 12> Number of service years (one-way ANOVA)

Effectiveness of
channel of

. disaster fear disaster awareness the disaster
disaster awareness .
management policy
Std. Std. Std. Std.
Mean Deviation Mean Deviation Mean Deviation Mean Deviation
a 2.2337 1.17775 3.3696 .83784 1.6595 .62308 2.3329 75281
b 2.0217 .84582 3.7536 12626 1.5145 57716 2.2772 .68253
c 2.1000 .89043 3.6222 58914 1.8111 .75031 2.6250 .62678
d 2.4706 .99955 3.5196 .61514 1.9412 43786 2.7316 .60234
e 1.9444 52705 3.5000 .65263 2.2000 .83813 2.4250 .93393
F/Sig. 0.881/0.476 1.401/0.236 3.570/0.008** 2.456/0.048*
multiple - - e>b(Scheffe) d>a(Tukey)
comparison

* p<0.05, #* p<0.01, #+k p<0.001

2) M
ZAHN RIS ] Aol wE A 2A Q1o gl xfo]E AHHEH <Table 13> Zth
BAAy Adeld] AR(4=2.211, p<0.0b), Al A (t=2.733, p<0.01)¥} Az Aol T

=3.968, p<0.001) F=o] A Apol7t = Aoz SRIFATE AFAor AR Al A

(t=3
e o) g 2 BF g0l $AH el el B Al kAL jle Aew o

4

1237q=8
<Table 13> Sex(independent—samples T Test)
channel of . . Effectiveness of the
) disaster fear disaster awareness . .
disaster awareness disaster management policy
Std. Std. Std. -
Mean Deviation Mean Deviation Mean Devition Mean Std. Deviation
male 2.3864 .98765 3.3826 71571 1.8652 .64348 2.6362 .71848
female 2.0357 1.09155 3.5725 .79783 1.6039 .59204 2.2128 .68294
t/Sig. 2.211/0.028x -1.650/0.101 2.783/0.006%* 3.968/0.000%**

* p<0.05, #* p<0.01, #+k p<0.001

3) 2RA
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AR GRS S Aol WE A HAY 1ol thEk xfolE A RW <Table 14>} ). &

A3, Aol digk Fel(F=3.716, p<0.06) &5 ALt BE FATolA FFAd wE I
Aol gl Ao Ul ARAHoR Auud, Add nFd Felg FEe gl 7hg
B AHASE Bolth 59, gutte] fe)d Aoz AAsl] skl AFAA Scheffe AL
AN Avp Folg oA AAE vy} ASa"(RHYESH A 7Hl folsk Aol = A
o2 ERITES)
<Table 14> Department (one-way ANOVA)
chgnnel gl ) ) Effectiveness of the disaster
disaster disaster fear disaster awareness .
management policy
awareness
Std. Std. Std. -
Mean Deviation Mean Deviation Mean Deviation Mean Std. Deviation
(a) 21809  1.14265 35851 .81310 1.6684 .61861 2.3923 70487
(b) 2.2976 .95035 3.1628 74312 1.7984 71784 2.4302 76731
(c) 2.269 97191 36538 .54553 1.9231 .50822 2.6442 .81983
(d) 23333  1.06066 ~ 3.4074 .40062 1.6111 .61802 2.2639 .54645
F/Sig. 0.162/0.922 3.716/0.013+* 1.386/0.249 0.978/0.405
g - a>b(Scheffe) - -
comparison

* p<0.05, #* p<0.01, #+k p<0.001
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