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Abstract
The purpose of this study was to obtain the basic data needed to develop a better

management system addressing client violence in social welfare facilities. During the 45-month
period since 2011, 47% of respondents have experienced some forms of violence by clients,
including 26.9% with emotional violence, 12.4% with high levels of physical violence and 3%
with fatal physical violence. However, approximately 60-70% of the violences were reported to
the agency and only 50-60% of them were adequately treated by the agency. Although it is
found that a range of managerial means were used to manage client violence, unmanaged
client violence were still prevalent in the social work workplace. These findings support
recommendations for reducing prevalence of client violence and improving the client violence
reporting system in social work settings.
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<Table 1> Experience of client violence and response of social welfare facilities

Managerial Client Violence control strategy(%)

Reference Client violence rate(%) Repor response

Significant results on i Technology Behavior Environment
Author(s) Year Sample Fr%g%ths) prevalence of violence E 92 te rate
Totdl VA PA PD SH LS CF WM C PBCTSDDLLOM T BSC NPSSP A
479 PA(hIgh>IeveI8:< 0)
. : e women>men(p<.
SWF 2005 §Ogigh work related professionals. 5 37 8 34 9 30 CV: differences 70 47 25 3 17 19 12 58 16 26 25 10 27 14
710 between facilit
types(except CF)
ocial workers Aging
Seol 2006 (aging field), N=158 Career 02 69
Pak 2006 iem  social workers (Mental 70 27° 16 17 52 74 31 13 13 20
Park 2007 Bocial WarKerS N=171 2 785 20 15 & 0 6 6 5 127 813 7 8 11 8
pak 2007 Social workers (Domestic and 5 g3 53 11 17 2 3 3 11 4 137 1015 4 21 2 7
o007 Docial workers
Park C NFl%h2a§\|\tat\on welfare  center), 12 71 55 38 19 24
f ocial workers
Shin 2008 Child protection), N=207 12 94 3H 16 2 42
shin & ocial workers
Kim 2009 (Community — welfare  centers), 12 63 22 10 3
N=206
Chong, ocial workers
etal 2012 (Cild protection), N=280 12 73
o0 & 2012 Care helpers, N=181 6 ar 219 50
VA, PA:
KASW 2012 Social workers, N=1,180 12 65 women<men 70 13 10 45 10 2 8 17 13 30
SH: women>men
PA: day-use
NHRCK 2013 Social workers, N=2,808 29 9 6 1cig}tgarqesidential setting(7% :
HWana. 2014 Care helpers, N=554 12 95 91 52
b c

# Note: ® emotional violence; " verbal harrassment; © verbal violence; ¢ mild; © moderate; " serious; ® fatal; VA=verbal abuse; PA=physical assault;
PD=property damage; SH=sexual harassment; LS=lawsuits, CF=client violence against family members, W=warning; M=medical treatment; C=counseling for
victims, PB=panic buttons; CT=CCTV, SD=security device; DL=door lock; LO=locks for personal office device; M=manual for managing hazardous situation;
T=training and supervision; BS=buddy system; C=committee; NP=networking with policy; SS=security staff; P-=place to isolate vulnerable clients form
dangerous situation; Al=accident insurance.
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WA, Feholgle Ee Aelsl wlE Fo ATANE UMW s 2rH<Table 2>). 31,
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ATl M= AL 93%7F 91014 FAS jEE A3o] = Ao yeRdtl dubdoz Als|E
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_|>~I
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AYst= Aow UelgtHJayaratne, et al, 1996 Newhill, 1996;
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o] SefolE FHo] A& 0w FAI7F Hal JAINE olefgk Zulslel] gk AFS|EAIAIE FARRL

of man} A4l e ugH AL B 5 ook



<Table 2> Experience of client violence and incident reporting
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Author(s)

Jayaratne,
et. al.

Newhill

Arthur,
et. al.

Jayaratne,
et. al.

Ringstad

Criss

Brockman
& Mclean

Harris &
Leather

Macdonald
& Sirotich
Padyab,
el. al.

Year

1996

1996

2003

2004

2005

2010

2000

2012

2001

2012

Sample

National sample of
social workers,
N=633(US)
Representative
sample of social
workers,
N=1,129(US)
Mental health
professionals,
N=1,131(US)
Public, nonprofit
social workers,
N=94(US)
Private practice,
N=507(US)

Social workers,
N=1,029(US)

MSW, BSW
student worker,
N=595
Social care staff
(All settings
except day care),
N=2,031(England,
Scotland, N
Ireland)

Social care staffs,
N=363(UK)

Social workers,
N=171(Canada)

Social workers,
N=390(Iran)

Reference

Career

Career

Career

12
months
(Career)

Current
Job

career

12
months

42

76

Client violence rate(%)
period Total VA PT PA PD SH LS

43

49

25

62
(86)

38

75

93

88

65

17

83 40 43

37

64

3

15
(30)

33

56

36

23

29

29

Significant results Report
on prevalence of rate
violence (%)

PA, PT:
women<men

PA: women<men
21% vs. 39%

79

CV(except SH):
women<men

VA, PA:
women<men

PA: outpatient
mental health
<inpatient health
<school
<correctional
<Inpatient mental
health

CV: women<men

VA, PT, PA: field
work, day-care
<residential
setting

75

60

¥ Note: VA=verbal abuse; PT=physical threat; PA=physical assault; PD=property damage; SH=sexual harassment;

LS=lawsuits.
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<Table 3> General characteristics of subjects

Characteristics Categories %(n) Characteristics Categories %(n)
Male 26.5 Institutionl Residential Institution 51.7
Gender Female 73.5 Types Day-use Center 48.3
(857) Total n=776
20-29 17.2 Non-Social welfare 5
Age 30-39 25.9 Professional '
(year) 40-49 23.3 Job Types
50-59 25.7 Social Welfare Professional 76.7
=60 7.9
Total 100.0(847) Total 100.0(794)
No degree 22.9 Aging 1.9
Bachelor 65.9 Disability 20.9
Education Master 10.8 Employment Child Welfare 12.6
Level Doctor 0.4 Areas Mental Health 7.1
Community Welfare Center 6.0
Total 100.0(850) Etc 115
Total 100.0(849)
Single 30.3 <4 71.8
Married 62.7 5-10 18.9
Marital Divorced 35 Current Career -1 6.8
Status Separated 0.2 e 15219 1.6
Widowed 3.8 =20 0.9
Total 100.0(703)
Total 100.0(858) M(SD) 3.9(4.04)
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<Table 4> Comparison of respondents experienced client violence with respondents who have not experienced such
violence by institutional types, job types, and gender

Percentage of Cases

. Not %(N) ¥’
Experienced e
Institutional  Residential Institution 51.1 489 100.0(401) 5 561"
Types Day-use Center 427 57.3 100.0(375) '
Non—Social Welfare
Job Types  Professional e erl 100.0(185) 17.998™
Social Welfare Professional 50.7 493 100.0(609)
Male 49.5 505 100.0(212)
Gonder ol 454 546 100.0(577) 108

* p<l0p, #kx p< 001
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7F Al Baglom, Aldelds Bate Aol 57.7%el el the-ek Ao vhEuith Al A
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3t Z§elli= 63%67F AlAel Barglar, ®arg Alo]se] 527%e] dls] AlAdelA] t)get Ao = el
Aol 60.6%7F Aol ®arglar, HarE Ao]~e] 458%¢]

) Z 7dg-olli= 63%7F Aol Harglar,
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<Table 5> Incidence and reporting of client violence, and managerial response to report by client violence types

% N
Incidence Rate 26.9 208
. ) Reporting Rate 65.2 116
Emotional Violence Managerial Response
57.7 82
Rate to Report
Physical Violence
Incidence Rate 23.3 182
) Reporting Rate 63.0 104
Lower Risk Managerial Response 57 68
Rate to Report '
Incidence Rate é 88 1 613 8
) Reporting Rate J
Moderate Risk Managerial Response
458 33
Rate to Report
Incidence Rate 12.4 93
High Risk y Reportilrw% Rate 63.0 51
lanagerial Response
Rate to Report 52 %
Incidence Rate 3.0 22
Fatal Risk y Reportilng Rate 2.7 16
lanagerial Response
Rate to Report 0l 19
Incidence Rate 8.3 61
Reporting Rate 62.5 35
Property Damage Managerial Response
56.4 22
Rate to Report
2) AldFeE-AE3H- N Z2|0|olE EHAE off, 21 o{F 2 J[HHS oF
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<Table 6> Incidence and reporting of client violence, and managerial response to report by institutional types

Residential Day-use Center 9
Institution(%) (%) %
Incidence Rate 279 26.8 120
Reporting Rate 64.4 66.7 104
Emotional Violence Menagerial
Response Rate to 53.0 62.7 1.340
Report
Physical Violence
ncidence Rate 27.7 19.2 7.556%*
) Reporting Rate 61.6 65.6 .269
Lower Risk Managerial
Response Rate to 48.6 59.3 1.411
Report
Incidence Rate 19.8 10.2 13.359+*
Reporting Rate 53.8 2.7 3.257
Moderate Risk Menagerial
Response Rate to 415 53.3 .981
Report
Incidence Rate 14.1 91% 6;84&;
) . Reporting Rate 57. 71. N
High Risk Managerial
Response Rate to 50.0 64.0 1.117
Report
Incidence Rate 81531 2.% 1.271
. Reporting Rate 71. 75. -
Fatal Risk Managerial
Response Rate to 50.0 50.0 -
Report
Incidence Rate 11.9 49 11.251%*
Reporting Rate 59.0 70.6 .681
Property Damage Managerial
Response Rate to 64.0 429 1.632
Report

* p<l0b, ** p<Ol #+x p<001

(2) =B
430l e} Feholole %%fﬁ o, W o, elm AATS ool Holvt JETke B4

3 A%} <Table 7>7 o] 47) @EolA frelat Aok e, AlsEA o] was mAon} A}



106 Korean Review of Crisis & Emergency Management Volume 11 Number 11

w7 J)swe)d FARuY 4NE %9
a#m AR WEE O AR Acw Uett pAdow 4Ad e 49 05%e] A1EE
A =

o7 STk vhHo HARS| A 42 156%7t JadFel S

AG el AAH B, APE pEe AAY e

uEbston, Aakdel defol e ALl 2o] HALE A A BTy 350) o =3kt

<Table 7> Incidence and reporting of client violence, and managerial response to report by job types
Non—Social Social Welfare

Welfare Professional 2
Professional (%) (%)
Incidence Rate 15.6 30.5 15.949™
. i Reporting Rate 58.3 66.2 571
Emotional Violence Managerial Response
40.0 59.8 2.165
Rate to Report
Physical Violence
Incidence Rate 14.7 26.1 10.377"
Lower Risk ¥ ReportilngR Rate 68.2 62.2 289
lanagerial Response
i 0 i 36.8 55,5 2.252
IFrgcidence gate é gg é 88 1.565%6
. eporting Rate . . .
Moderate Risk Managerial Response
30.8 492 1.450
Rate to Report
Incidence Rate 9.4 13.4 1.945
High Risk y Reportilng Rate 53.8 64.7 =
lanagerial Response
Rate to Report Iy 22l
Incidence Rate 0.6 3.8 4.770°
Fatal Risk Reporting Rate - 16 -
Managerial Response 56 B
Rate to Report ’
Incidence Rate 2.8 10.0 9.120"
Property Damage Reporting Rate 33.8 64.2 =

Managerial Response
Rate to Report

x p<0b, #k p<lOl #kk p<l 001

(3) 4
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<Table 8> Incidence and reporting of client violence, and managerial response to report by gender

Male Female 9
% % %
Incidence Rate 28.1 26.2 271
Emotional Violence Mar?:;;)rgr %ei?c?nse 62.7 66.4 214
Rate to Report 64.1 554 865
Physica Violence
Incidence Rate 32.4 20.1 12.815™
Lower Risk Reporting Rate 60.3 65.3 423
Managerial Response .
Rate to Report 68.1 44.4 6.675
Incidence Rate 14.7 15.0 .009
Moderae Fisk oo reense o '°‘”
Rte to Report 68.4 37.7 5.304
Incidence Rate 11.9 12.6 .067
High Risk Reporting Rate 68.2 62.1 .258
Managerial Response .
T —— 81.3 452 6.075
Incidence Rate 3.1 3.0 012
Fatal Risk Reporting Rate 7.4 73.3 -
Managerial Response B
Rate to Report 500 500
Incidence Rate 10.9 7.4 2,888
Property Damage Reporting Rate 57.9 64.9 .260
Managerial Response 69.2 50.0 1303

Rate to Report

* p<0p, #xx p<001
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<Table 9> Social welfare facilities” violence control strategies (multiple response)

Tota Tﬁ;ggggﬁ Day-use Center
Panic buttons 29.4( 73) 38.9(28) 25.6( 45)
CC1vV 47.2(117) 50.0(36) 46.0( 81)
Security device 39.4( 98) 38.4(28) 39.8( 70)
Technology
Door lock 55.4(139) 58.1(43) 54.2( 96)
Locks for personal office device 72.5(182) 87.8(65) 66.1(117)
Safety equipment(whistle, etc.) 41.7(105) 43.2(32) 41.0( 78)
g’i]i;ﬁnfor managing hazardous 50.4(127) 66.7(50) 43.5( 77)
BeNavior  Training and supernvision 62.2(156) 70.3(52) 58.8(104)
Buddy system 29.4( 73) 38.9(28) 25.6( 45)
Committee 30.7( 77) 48.6(36) 23.2( #1)
Networking with police 57.4(144) 68.9(51) 52.5( 93)
Checking the identity for visitors 21.1( 53) 27.0(20) 18.6( 33)
Environment  Glient’s violence history check system 33.5( 83) 37.0(27) 32.0( 56)
Emergency procedure 33.5( 83) 39.2(66) 32.3(128)
Place to isolate vulnerable clients from 20.2( 50) 95.0(18) 18.3( 32)

dangerous situation
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HA7E Bi 27 A de ggdoz 3] o YdzItk(Littlechild, 2000: Brockman &
McLean, 2000 #|<1-8).
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