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Abstract

This study aims to examine crisis stages and news reporting characteristics in the disaster coverage in
the case of the Sewol Ferry sinking. As the title of a news article has substantial influence on whether
an article is chosen for reading and how it is read, the titles of news articles were used to select the articles
regarding the Sewol Ferry sinking reported for the first four months since the incident occurred. The titles
were classified by attribute agenda and keywords were sorted using the Macro program. The data were
analyzed using network analysis and content analysis. The results of network analysis indicate that keywords
change in accordance with crisis stages and vary among newspaper publishing companies. The results
of content analysis show that attribute agendas change depending on the crisis stage. As the crisis gets

severer, the characteristics of the newspaper companies become clearer.
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Table 2. Descriptive statistics

Newspaper ~ Number (ratio) Stage Number (ratio)
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Table 3. Network centrality of news title based on time-series
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Figure 1. Network map of news title based on time-series
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Table 4. Network centrality of news title based on news company
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Figure 2. Network map of news title based on news company
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Table 5. Distribution of news title based on time-series

(91 %)

Category D+1 D+2 D+3 D+4 Total
1, Accident situation and Damage level 17.8 13.5 6.0 7.2 44 .6
2. Cause of accident and Related corruption 2.3 0.6 0.0 0.6 3.6
3. Safety awareness and Insufficient disaster response 12,5 1.3 6.8 1.8 22.4
4. Investigating responsibility and Provide a countermeasure 4.4 12,3 12.0 14,5 43.1
5. A Victim and The Bereaved 27.3 29.7 41,0 24,7 122.7
6. Public opinion and Relation event 25.2 16.1 12,0 26.5 79.8
7. Government and Politics 6.4 19.4 14,5 16.3 56.5
8. Overseas reaction 2.1 0.6 0.0 0.0 2.8
9. etc, 1.9 6.5 7.7 8.4 24.5
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Category Dong—A Chosun Hankyoreh Kyunghyang Total
1, Accident situation and Damage level 13.5 16.3 12.9 11.9 54.6
2. Cause of accident and Related corruption 0.9 2.3 1.6 0.9 5.7
3. Safety awareness and Insufficient disaster response 9.0 9.0 7.2 6.4 31,7
4, Investigating responsibility and Provide a countermeasure 7. 10.4 6.0 10.6 34.6
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