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Abstract

This study aims to investigate the effects of employers’ attitude toward persons with disabilities regarding
their satisfaction with employment and to verify the mediating effect of organizational commitment and the
moderating effect of education and training support. The mixed method was applied to this study, including
a quantitative analysis of the data from the Survey on the Employment of the Disabled (2014) on 4,337
businesses that employed the disabled and a qualitative analysis based on the in-depth interviews of 14
people such as business owners, managers, and disabled workers. The data were analyzed by a multiple
regression and the Colaizzi's research method. The quantitative analyses found that employer's attitude
had a significant effect on their satisfaction with employment (3=.186, p<.001) and education and training
supports had a direct effect on employer's satisfaction with employment (3=.112, p<.001). The qualitative
analysis reveals that the employers’ positive perception toward persons with disabilities was critical to facilitate

educational training environment.
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. Age Work Final = Degree of disability
P I
Assortment osition ndustry (Gender)  experience Education (severe/mild)
Businesses[01] Management director Service Industry 40s (Male) - - -
Service Industry &
Businesses[02] HR Team Leader ervice maustry 40s (Female) - - -
manufacturers
Businesses[03] Management Director Service Industry 50s (Male) - - -
Businesses[04] Facility Chief manufacturers 40s (Male) - - -
Businesses[05]  director of Bureau Service Industry(education) 40s (Male) - - -
ice I
Businesses[06]  literary fragment Service Industry & 40s (Male) - - -
manufacturers
Businesses[07] Middle manager manufacturers 30s (Male) — - -
. . high severe
Disabled[08] employee Service Industry 21 (Male) 11 months school Intellectual
. . high severe
Disabled[09] employee Service Industry 23 (Female) 4 years school Intellectual
. . 1 years 5 high severe
Disabled[10] employee Service Industry 31 (Male) months school _Intellectual
. Service Industry & 2 years 6 high severe
Disabled(11] employee manufacturers 29 (Female) months school —Intellectual
. . . 1 years 2 high severe
Disabled[12] employee Service Industry(education) 30s (Female) months school Deaf
. Service Industry & 7 years 6 high severe
Disabled[13] employee manufacturers 30s (Female) months school —Intellectual
11 il
Disabled[14] employee manufacturers 30s (Male) 5 years College or mild

higher —Brain lesion
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Table 2. Businesses general characteristics

121

(Unit: Businesses, %, N=4,337)

Factor Variable Name Assortment Frequency(Businesses) Percentage(%)
. Special CityMetropolitan City 2,377 54,8
locality -
Other City'The way 1,960 45,2
Industr Manufacturers 1,032 23.8
n
usty Service Industry And Other 3,305 76.2
General Scale Less than 100 people 1,045 241
factors (Employee can Exceeded 100 people—Less than 300 people 2,330 53.7
always) Exceeded 300 people 962 22.2
Businesses types Incorporated Company 3,681 84.9
(organizational Individual Businesses And 656 151
structure) Other Company Corporation )
Table 3. Businesses: Status of all employees and disabled workers
Assortment Total % Male % Female %
Totalit 1,454,937 959,385 495,552
—ony Iy 100 ‘ 65.9 : 34.1
Emol Totality/Totality, % 100 100 100
mployee -
: disabled 30,688 25,516 5,172
(Totality) : e N . 100 : 83.1 : 16.9
disabled/disabled Totality, % 100 100 100
disabled/Totality, % 2.11 2.66 1.04
Totalit, 1,370,378 911,752 458,626
o — i 100 : 66.5 ' 33.5
Reeul Totality/Totality, % 94.2 95.0 92.5
egular -
disabled 29,381 24,632 4,749
employees ’ 100 y 83.8 : 16,2
ploy disabled/disabled Totality, % 95.7 96.5 : 91.8 :
disabled/Totality, % 2.14 2.70 1.04
Totality 53,095 26,904 26,191
: 100 : 50,7 : 49,3
Provisional Totality/Totality, % 3.6 2.8 ) 5.3 )
rovisiona
disabled 1,011 637 374
Employee ; 100 63.0 37.0
oy disabled/disabled Totality. % 3.3 2.5 : 7.2 '
disabled/Totality, % 1,90 2.37 1,43
Totalit, 31,464 20,729 10,735
o : 100 ’ 65.9 : 34.1
Totality/Totality, % 2.2 2.2 2.2
Daily workers disabled 296 247 49
100 83.4 16.6
disabled/disabled Totality, % 1.0 1.0 : 0.9 :
disabled/Totality, % 0.94 1.19 0.46
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Table 4. The reason for businesses employing disabled workers

(Unit: Businesses %)

The reason for employing disabled workers Frequency Percentage(%)
The implementation of employment obligations 2,176 50,2
Because of the support system for incentive wages to employers 449 10.4
In order to increase social image of the enterprise 231 5.3
Employed by business needs without considering status of the disabled 1,155 26.6
The people with disabilities after incident or prior knowledge of disabled 317 7.3
Other (Specifically) 9 2
Total 4,337 100.0
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Table 5. Descriptive statistics of the main variables
(N=4,337)
Variable Name Minimum Maximum content or Average Standard deviation
Satisfaction with Employment 1 5 3.58 557
Employer's Perceptions 1 5 2.92 426
Organizational Commitment 1 5 3.30 .649
Education & Training Support 1 0 1=2,685 (61.9%) .486

¥ Satisfaction with Employment, Employer's Perceptions of the Disabled Persons Organizational Life Abilities=Employer s
Perceptions, Organizational Commitment , 1=very poor, 5=very good, 5—point likert scale

% Education & Training Support 1=Yes, 0=No
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Table 6. Correlation analysis of the main variables

. Employer’s Organizational Education & Training Satisfaction with
Variable Name . .
Perceptions Commitment Support Employment
Employer's Perceptions 1
Organizational Commitment 092" 1
Education & Training Support —-.028 .021 1
Satisfaction with Employment 223" 228" 099" 1

*, pC.05, ** p 01

% Employer's Perceptions of the Disabled Persons Organizational Life Abilities=Employer's Perceptions
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Table 7. Regression analysis “mediating effects”
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thal & 4 It Gaski, 1984).

= 2P z2AEdde] mifadE dwE] {8 el

s 433.5}313:43 HE) gqg (Table 7)o} 2
Ok X

%kol 2 m|gko] ‘%%Oﬂ e} T4l
= Aow Yeltow, Durbin—Watson
894 LER} 20] 7p7R9E SRl 20

HHPES TEHHQ L 8TEE] sl -9
U=7FE (Table 7)o|A] AHETH,
3| HHPL 44,614(p< 00D E F2u]t Mol Sl=
Ao & Yepsitt, 12]al 1 Modeloll A 7iE 37714
Y FFE S AuEY, SYHp Aol gg
SOl Tk -§=Q14of| gk Bgke] .205(p<.001)
= Yehdo] we, gofolzAYekseol Wit g
QAT 1ERF o H(+) A FFEATE Y= AR

1 Model 2 Model
Variable Name B B t (p) VIF B B t (p) VIF
(Constant) 201 3,538 i 210 3.765 #xx
locality —.110 —,055 —3.553 1,088 -.123 —.061 —4,041 =xx 1,089
Scale (Employee can always) -013 -.009 -.584 — 1,042 -.033 —.022 —1.486 — 1,047
Businesses types ~119 -043 -2797 = 1052  —070 —025 1670 - 1060
(organizational structure)
Industry -.060 -—.025 -—1647 - 1,084 —.079 —-.034 -2.218 * 1.086
Employer’s Perceptions .205 205 13,781 wxx 1.006 186 186 12.693 ##% 1015
Organizational Commitment .190 190 12,944 w1022
R? .049 .084
Adj R? 048 083
F 44 614 (%) 66,531 (%)

K ow p 05, #x pl 01, #xx p{ 001

Dependent variable . Satisfaction with Employment

¥ Employer's Perceptions of the Disabled Persons Organizational Life Abilities=Employer's Perceptions
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44,614(p.001) = UESITE Sl Aolelx] £ dol7] §l8) vl iAle sk en, 24
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(pC.00D 22 Yep; FARC R (A 2 & 719 244, =, 2AFH, 9F 5o 7194 ¢
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U= Bakol .190(p<.001) &2 F(+) 4] 9] 19 7L, Sl Aol ek o] Wit 18
nek gEre = veht (71 215 AEskalt, QA 0] ZoF EED} o w HgksIolnt, ok 24
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BA S FH(-) 9 ke r 7MY w2 Yoz Helsialon, oA Hes SYHpet 2
o] 3= Alm yEilth thelw 2AFEHIL 1 Aol #29t ghe Sohe WHoE s
ModeloAl= —.043(p{.01) &2 3(-) 9] WaFe e 1 1A ZAollM= 71 A1) Lubs] E449] Wz 4
BRSO FouRh JeRE WA= Ao® UEe 3 SARIE A o= oF 0,722 K A
U 2 Modelofl A= from[sHA] o2 2oz Ueyitt, 2e Hol1 §lon, Rl Ajet A= Vel
o5 2°F5PH 1 Model?} 2 Model RHO|A] 57 4x2f THF=8,918, p<.001), 29t EAol= SHHpet =
A7 SEEAEFE RS EE woHE Jom AP 247 712 BEelen, A iAo
Urepd W 7| YA] s aLgRkEEe] f-ou|stA] HI8} 6.1%%2 5ol 6,.9%2] Argels Holar glow, &
B FFYeE Y v Fe] disiMe 1 9 ARt JA] 18(F=53,392, p{ 001)3F A o= Lt}
Modelofl A= frofm|stA] b3t eut 2 ModelofA] ok AoflzA o] HReE EGRIAE [
—.034(p{ 05) & &(-) 2] WaFez foufet Jaks v 223, AHFRR QS =129 FEFelor TN
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Table 8. Regression analysis “Moderating effects”
First stage Second stage Third stage
B B t B B t B B t
(Constant) 3.735 115,757 sk 3.656 113,951 sk 3.656 113,943 sk
Locality —.067 —.060 —3,792 #kx —.064 —.057  —3.719 sk —.063 —.057 —3,694 sk
Scale -.023 —.028 1842 -.024 -030 -1963 —-.024 -.030 —1,956
Business types —.073 —.047 —3.018 #x* -.077 —.049 —=3.277 *=* —.076 —.049 —3.253 #*
Business Sectors —.031 -.024 -1,496 —.022 -.017 -1,094 —.022 -.017 —-1,081
Employgr S 124 293 15,145 #x% 11 199 8.806
Perceptions
Organiz‘ational 128 112 7.558 sk 128 112 7,541 sk
Commitment
Interacting 023 032 1.39%
variables
adj—R? .007 .068 .068
F 8,918 53,392 46,053
P 000" .000¢ .000¢

K ow o p( 05, #x pl 01, #xx p{ 001

Dependent variable . Satisfaction with Employment

¥ Employer's Perceptions of the Disabled Persons Organizational Life Abilities=Employer's Perceptions



A Mixed-Method Study on the Career Skills of the Disabled 125
Table 9. Classification of employer’s perception and experience for employees with disabilities
Category Description
o 1) They only provide lower labor cost, (Excess workforce) 1)
CDltlarslctgr\lAs]tlcks of 2) I am not sure if they can fit in well (Maladaptation) (2)
1sabled Workers 3) What a disturbance! (Problem behavior) (3)
Perceived by the — - - -
) Employer 4) This is not a welfare center! (Protective—subordinate dependency relation) (4)
PEmployer sf 5) Subject of favor—doing (Protection) (5)
ti??)p'tsfk?le(; 1) Hiring as we wanted (Recruitment) ©)
i
Workers. 2) Mandatory employment (Reasons for employment) (@)
Organizational Emplogment and 3) If not, we may not be able to control the 51tuat19n (Difficulty in mana'gement) (8)
Job Arrangement 4) To make the employees feel as comfortable as possible (Decent work environment) (9)
5) Just an irritating and stressful employee (Employment stress) 10)
6) Low productivity (Lack of enthusiasm at work) (11)
7) People's unfavorable view of a business having disabled workers (12)
1) Overall, it was a good decision (Overall satisfaction with disabled workers) 13)

2) They are learning (Work attitude) (14)
Employer's Satisfaction with  8) Becoming a good fit for the organization regardless of their disability (Organizational 15)

Employees adaptation)

4) No difference from nondisabled workers (Productivity) (16)

5) Much improved work efficiency this year (Satisfaction) an

1) They are the same as nondisabled workers (Companionship) 18)

Organizational Commitment  2) A good guide (Mentor, mentee) (19)

3) Loyalty without option (Cause of good loyalty) (20)

1) No different education for them (Education & training) (21)

Bducation & Training S ; 2) Learning by experience (Long learning process) (22)

ucation raining Suppor

g Supp 3) Influence on business (Productivity for education & training) (23)

4) Might have been difficult and complicated (Necessities of education & training) (24)
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