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Abstract

This study examines the risk communication of the MERS-CoV outbreak in Korea in 2015. The government
officials and medical experts were interviewed to investigate the problems and their insights on the case.
Two theoretical approaches were adopted to interpret their communication messages, attitudes and behaviors,
such as the deficit model and the contextual model. The interviewees revealed that the government sticked
to its policy of eliminating the possibility of false positive errors in the beginning of the outbreak, which
can be explained by the deficit model. The government initially misperceived that disclosing names of the
hospitals where MERS-CoV patients stayed and went through was unnecessary and thus made a delayed
decision of uncovering the names due to their slow decision making process dominated by political
consideration. Despite the uprising needs of risk communication during the outbreak, the governmental re-
sponses to them was not effective. The interviewees suggested that the government should organize a
risk communication team on a permanent basis in the future.

Key words: risk communication, MERS-CoV, deficit model, contextual model

. M2

T AR 97.8%7F SEA A TS T2
I} FHMERS-CoV, 0[5 H2)ole 33yl 2
o] 2015\ 5 =follA] SIS}, Are]a
% BEAHE(Press Release, 2015.05.200& K
, °] B 54 4 Bl A==t 5 11l
o 0 /)20 Sl F4o] AT, A, B % 22 el
AR A WA EA9] CEee] Sadol 5 180
AT, 1= 59 209 Y AR R

B 10 oF oo

o mT

olste] A wE W,

25 5Y 3 HiEH FEeETIee vl Y]
2= R A E(Press Release, 2015.05.25)5 X,
FEEE/|STEY AL TS 22 B0l 54
ol A e HSo] A Aol Aoz
SR, BApE ofo] AA 7 elalee e
Aor FEEE7ITTl AEE 7S sy
ol ANIES QHIAIZ]AL Qi

TR, AR7E S RE AR B S AR
AL, AFARE 4 solth 2z a4 ol 2l

" Corresponding author: Hyoungjoon Jeon, Tel, +82—-31-8005—2649, Fax, +82—31-8005—4019, e—mail, samjeon2000@hanmail, net



144 Crisisonomy Vol.12 No.5

e} 4 4 1 G Holir, B, olgElol, 12
2, 9rERol, WefolNolol 2 eSS wht
A7 1o 133, 52 Aelska 7P we sz}
ubt il R Siaje) 4 4ol Bakic )
o] W FR ek, S4] o] AR Aot of

40 o] YA] 1 - FYS Flolet 223 4 9k,

B ol w22 Aefe] Al Eue chgch o
2 A7 AR dls 714 Ae) 991 2RI AL

23] 92lo] Qlrks A4 (Kim, 2015)9] Heto]A, v
2 abel] WA FoF ARO] TARIE, AR A
WAE, W7 ARAES 47 Qleliahs Fro
2 13 ARE 2Ysle] 43 Al 24 H,

sﬂl

ghEold F44 Aute] 770l 71 1hds] st
Sh= X AvKrisk = probability X payoff)’
g}z & 4= QItHChoi, 2009).
A ARUACIAL 77 e A 3
A, 17171 sk Eet, 1Al Ay o5
& 712k 9 355 7] digbetar Ao 4
(Fearn—Banks, 2001) ¥ AFUYAlo|Ae] EAS
TP el o ggalA, ATl A e] 1
s el xR0l HYshr|®= dh=t|(Yoo & Park,
2008), o= f1&doll et AFUA ol o] AlE= st
olF SIgel iz AP ks sl H| %
517] oiZolch,
o]} 2 ffRlof digt 2EA @9]% AR
983 22 9o} AR 9AS
71, 355 dolre A ‘?F'Q_O]‘Z] OH'/P od

ag)
24

xg,gw f
e

a3t 4TS

o
i'rl_',
r
=
T

1) Press Release(2015.05.20,) 2=

Elall

sl 1 o] 37|9] Fow A ks, £
wrhs g8y} BaEelo] et %

S SIS Aplo] UX] it BA

[}
La’é‘zdn

tlo

—_—

o] '__:L;q o)

), 93] gr=rE e 4 genhele] o= )
ﬂ*/u: A=A 7} o]otq EX ] }v«M qpivksl-

A9 (3 APo] 1E

BRS ARFET} S g
AR SRY 02 QA

} o
Aol 47 g2 A9 1

ok of7101A e dRke

= Ao ANESA e} At
o] F 7] 84z FHol gle Alo] ofyzet, thE
WA em wlE o et AE S0 Fafoll gt
Fefer(fear) ol HIFSIAL, 7|Q1e] FA| 7HsAol B
Aot 2 2 olek, RofEE, LS ARl
o 1% QLA SR M Hm)o] sk ojulg
o2, S 7540 5 el wefictn ¢
4= Q) Peters, et, al, 2009), Yuielo] Tt 7|F2

R -

Z=3kx0] 217 o 2 o] Qloka 8 2 Qo)
1 AFUA AL 51t oA o] Ao
Z3) gkt 19704 Z8EEE] 1990t ZH71x|9] 9
@ AyAl ol thal] Fischhoff(1995)«= 7THA|1 2]
o] o]FolHrtHA, Sl thet JRE Aehs] o=
1A, f13dol tigt HRE A=ks] Adsh= Aol izt
2eHA|, 113k 919 AEO ofulE Arehs 3T, o
79t @A 1S Blashe Ao et 49|, S}
S vl sk Aol hgt sekA|, ukehlet 1% A
YAl 9] miAUZ] tigt 6A, 917 AfruAlelA
off lojAl 3¢ olol thgt THAE AAIRCE
2000 o] Folli= AHE] Lol A9 flglolet= A7}
ol o Al=tl(Irwin, 2014), A9 EeHddol of
g A, 917 W oAl diRt A, AEdd
AR2lo] gtEuAfe] tigh A 9 FeH, VAR
GMO T 54 917l gt Akl A0l ofefFich

2. 98 ARLA0IH 2
QAT Tl AR B4I5H] Sl ol2d B2 2T



By e wEe AR AREDdei
model)2 th52] 1}8} o]3f|(Public Understanding of
Science)& J=oh= EF0lA Uit ©f E%_]Oﬂ/\i{—
Al o= 7hgstal, digol disirl=

9132
o], 7ol @awa@ 7] ghgo], H
e ARHoR H 4 Qi ATPE 19 28
2ol o A AR 207 ek g
A} Thstel sl L 1 S Qlgshe

Aol e HER Paska| okchal gk 12
Q) Ut hFE ekt 915le o) o eks] A
2E0] Bog Ait)

PR FHoA & W, AErheel Feke] tiF
ofaliel] A= o= thath At A, tigel Zst
o dfsl] 2 4] X - deke FeRL B
AR, digo] Trstol] sl wopd<E Feka Fok
34 2 AHolegtal H7| wjio]ckSturgis & Allum,
2004), whebA] Thstol] thgt thF9] ofslrt Z7kshe A
o Bl gt thze] 4|77} Sojuh Aol 1
ke Q3 A A& sl A x|e}k Aslel A
% gleke Aol

0] o2 Wi, 0|9} T EA|o|Alo] HABo R
T25 19889 ZRAjol| mEH, 80%2] AlRlE0] T

ol tisl wAlo] QAL k- Aok W, 24

e

TE Bl AL

>

m&ﬂ rlr

An Analysis of Risk Communication 145

H7} lc ol ure} HAGl whS: At Btk
Aol ol A SER FoHSe ol et
& el el Ficky, o Ble] £3I ol o]
£ 82 APE el sl g 4o
S BIPIHA, hEES U A
(Miller, 2001).
HhH webd 2 el(contextual model)-2 IFSHA] AR
L BhEEHE ARRlA o2 s S Jltk=
dEFn, o] HllofM= HelE ]l SHol
AL 7. E3 tiFo] HieiM e 5540
gzoln vlgAolEhal 1] wizof, AR jef|lA
2 B ] ol HEe] Holt Fa
Shean et 3t of wElofAfE Hto] chat Al
of 45 A2IE el o] uol,
& SJIME WE7IE) Fstol gt AlRISe] A
1 Fastchn et gepd st 3
ol 2oLt Ax]&ol =Ho| At
o} ek s, S 2913} 1] il @
gosl7] ela] AR7ST) o] okl o g A
Sole & B4 o= AlQlthPidgeon, er, al, 2006),
ohz 9183} BN AIEIE ABAS FAKE
QlolH ek wele] ol 7 ARUAoIHo)
2s5)E 2s orh= 9]210@ o|o]ZrkRenn, 2008).
e 2 1 A i 43 A

o 4Fd W A=t Fasith= o] A=

30 L O 4
rr o J,'-L

=

4o
oot
Q
u)
ot
rii

jnjR=S
=

=)

e
o
3

il
¢

[

P
Qo ol

rﬂ
(R

3t

-l>J

20%2] AJREERo] 3po] o) & ¢ ik SR (Kim, 2015), $18 A4S AeISo] of3fshy] of
Table 1. Comparison of the two models
Deficit Model Contextual Model
risk/science objective subjective

Value of science

The professionals assume the publics already
recognize the value of science,

No such assumption

Trust on science

Professionals assume the publics already have

Professionals try to build trust

Ethical and political

. . Irrelevant
consideration

Always relevant

Epistemology

Scientific realism

Social construction

Goal To appreciate science/risk better

To integrate the needs of science/
risk and its publics better

Assumptions about the
publics

Passive, emotional and irrational

Active, reflective and critical

O —
Flow of Communication neway

(Professionals — Publics)

Two—way
(Professionals <> Publics)
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Table 2. Interviewee information

An Analysis of Risk Communication 147
% ARIGe] BersiRE Aolekn wolh
220) 913 ARUAIA ATl 9] Al
gl e o7k A7) oS 2 Ak, =
of Petsl 1% AUl A7 918 Ao o
3 Olé‘HE% lg—%l % glrhe Selolq Fasich Ea
Aojdomrel & o 2o ot
4 2 ol Wl SIS Kim(2015)0] A1
of Qo] 45 A0 WK AN A vt
o] 13} AR HlEoR o Q77 Basich
ofo] we} £ qipol s AR $I7 AR
of Thofaiel B 7|7e] AfUACl AR, Ao
w2l 42 ), ARTHEL A, AR
AL w22 i WARE 5= R CE AT <1
W A o8 HiEe R Tt 22 AEAE
ATt

AFEA 10 w22 710 it

AEIAR}, 2R}

SR et ARk 5 918 ARUACHA 214
3} Yo AUt veug $ ojd Zo sAg
Qe

EFF w22 917] AelH R ARA oI o]
AT Ytehs AFo] UL HIlof ket
2o] A ATRAZ A3
ATRA 2: W22 9|2 Q1) 5
B B3 At 01“*711 717
R
(Table 29} ek, HRY F 352 39 5]
Aol 27& AAXGAL] BAR, Ll 3L
20 2AUZeIs o] 319 o AR Fol F
PR BAGR Ho] Gt AR Uitk

A3t ARUA]

(o

o}

o
.

o

ox

o)
N

Initials Position Workplace Experience
A Chief Officer Government Ph D,
B Spokesperson Government
C Chief Officer Government M.D.
D Officer Local Government PR person
E Officer Local Government PR person
F Professor University M. D,
G Professor University
H Professor University Ex—Chief Officer




148 Crisisonomy Vol.12 No.5

Iv. S+

ox
1o

ROl 27| S Al HddAts 2R F=Hd
o] 27] A& ZFuAe1Ae]

HH o] Zoll 7PIAEAE GolE] ffe JEA
FIA| 22 At Ao dfel] #2=

RoI=A, #Hzx §H°1W OM =27} REEA,

= ol
ofjN L

il

HPARRE A FPAYE Hal w5

202 1} 00:30574 12+ Aut B, 59 209 24 644
A Hagks)

A3t 2l SA] YR 2o skl 99 2
ol ofgt 2. 7 HiIAIE flsto] 1) =
1}91 o Ak AR “A], 9) PG ZZAL
=1, 3) A7 ML 24
AA|, 4) o= 270 o= AR 93t AAlY AXE

| S, R HiSAIR el whet cfzitol| 4
FAINF AT E AR Bk, FAlo] F
A g 7ol At B
Fz mj22gka} dhtr) 7o AAzko R o] Rt

of I
ro

[> o2
ok oX

:lo

of
N
_O|L
N
u
oln
lo

Z|20] v =X 2ha A} TsiA] TA] HEC] 9
& AuAelA A WAARs o] ool
e o Qe Rl Y At FeE Ut
o= =7k, Xé-‘% e QPMW—E— A ¥
O A} AAF AA] & 47}

%

A NHES AAsIct st 7};<] o) Fo AHry)
Algoll A5E 71Reole st 549 224

457 SIS . AR s 99 el
7} U5 Wtk ofde] ANk Rold, 15

o “uloles B Bl AAHNAOR 2 Fel 2
LA A1 1% Fal BA BEILE oA E

o AEAo] 2 FAAITHE A o 4 9tk

ofu] w2 Alelh B AUZE B Aol AR
olefat AERI} U AR S| Tn
of STk X Hak Aplo] RAHSIA| R 4 glAk
ofel] Taliz Al ol AETHSo] A3 el A
A 7Lk wte

A5} HETFEL 2711 A 7T QI A

2 Wiz, 3 QHEA HA R vEs B} U
slehel 23 4o AN Skelo] ZRssleleks o]
31, S WA AAR vEso] Aintelo] ofslA 3
ol 27k SIS AASH 2 ZAWA el
q F7HH 0 Bt §edeis AL dMss 2ol 5
S3feRe Flojck, AAF ol HekA oju] Fhufle] Sol e
Aol AN 2ot BRIEeERE 2 oalo] Zhs
ojlan, Astelo] opsN] ) B4 F71E Seie 2
27} Aep 23 Azl o SHehE o] B} A
w22 BAelA] W] SIshe Alo] FRsc

A5} olefst AAIE MR Qleloeleks SAL
B 71K Al B BRI 4 Qi 1% SR

=

57} 2014 AARE B ol R HEA §
3

9 2991~30Y, W20 thgt
= SRl AR M 4TS ohedt o

(Mediatoday, 2015.06.23).

ofgiellulelEe] sHARE A4 =B AT 3310
Y A3 71 L BT T ARS 549 QI

Fap el ae] Anshe 43

N
rr
)
I
t
S
e
)
w
e
L
)
iz
E
N
O
B
=
}ﬂ.l
=



HeA] A B RS ANE ), 1A ol
23 74k Flolch, ATE 1 oA 1) F71H3

5 o] vet 24 “ﬂ*l?ﬂi olo} 72 wetofA
SIS 4 Slck, “GERS WA W AkgelA) ke
S uvm wel i ofub(Kim, 2015 A
7} afele] 27} Hpolel s 9lof Fali

d5ien), 1 A I R ek 9

L
Jo
H
o
—{11

Kim(2015)2 24091 33k 220 oFels}7] 4

PP SIel that QA 917 250

2 A sirka Agska ofet, A% AR Ate] Q)

EIHE 53 1 A900] UL o]o} e ARe} T}

So] AUl Agoletn £43 4= Qlelet Yol
A

oleigt 1% v&o}ﬁ Ul of el el

>
AEo ]5\_;{4 e}
= 11—

o
o,
do U
2
H
)
o2
o
11
;‘
_f
ool
o °
E
Sﬁ
o
i
=
o,
Y,
flo

opiztal d oi&k Oﬂg =
A7EHE 20148 vls Aol A= ofE et A=Al
B2 671 e AR T ae 2
okith. sheto] oAl A 7AlE 438 A H3HAA HY
Be WS Stk vl ol &2 TUNt FulE
o] o5 WEZ U7t L] i olehe ARl
HEPE*E} T vls Yol A AR 229 o &zt
SR 2014 9ol LA} 2| mRke Welgo] &

An Analysis of Risk Communication 149

OMEP Wlxm Eﬂ %11: s} A A B
o}, Q1 HejmolN BYE BARAR e oz
oA HAHE BB AT Akl TATA o

AhEA 1 ol$8 et Zo] St

Ay Sl sl ol Ao FRASE gt
AT} o5 ATt A B¢ FloA ke =
et glo] 2kl g vl A=Al el Aard
a7k e dEth e U die RS
Zhe Y w2l =lvhal Ak e =efof =ul
so SUAHA o Ao AR IR fES For
A, B2 BAEe B ARE Yol HetRAlE dE
A st 2y o]y do] BAYRIAL, ofZle] A
o gt SAlCR ojojfltkal Ql4stal Uit

FhH FA G g RolA YT vl gAke 1
Tohs ARl S& 1w} A2 E IAA
B BAES FA AR oA, di=il ¢4
& TAIE 7L AL, ARelE =Alo] AXZHIHAL
ol Ykl SHAT. T 2w WY Y
THSHA R Aol EAIG e, ol AR

A s A5 HAT | Zloltar 4 §J%

ke A A
W 27leks 2E A 1))

Tt L7l oiago] ol AlekE ot A5
fictel, 2z0) u)37) TokE BA A

ogre”
aaa

3) WY TN} e vlo) Aol BYE BARAR o] nege] e the AllE F:
i

/news, jtbe, joins, com/article/article, aspx?news id=NB10910865



150 Crisisonomy Vol.12 No.5

Lo
o
ol a

<l
ut)

o] Lelx] g7 A1E A7Iet Ao| vk

Jus

rlu
i
ﬁ
o,

>
3%
o

ox
-z
1o
Iy
e
ox
ol {
rel
it
<
Ir

2 ojpaAo] EAI%cH
214j0]glr}, 15 ol A
gl Bl A 27] B
FARE Shs)7) ofeel o
of BAle] =k AL ‘ot
BIAA 7 R ARUA LA BAY
A, B3 AAZ B Zo] LRFHE A1
23 4 BAAE Aol 18 AR
5710) BArk BAGTHE QA Qi Ak
bl Hof el2a ARUAIM AR} HE"S A
3, Ol “BAR, AHpEels AAR AR
Usllold, $1714% HEFE lo, A u%xm =
£ oj$ u g

HFSRL = o] Al =L A A,

rir
o
flo
o
a
i1
o}

(o]
s
(e}
it
A
o)
iy
©
w

AA vlH|=

o

J
e

=’

__>.: olo
o
il
olo
>
[>
u@

A << k)
o 8o o
[

ERE s
7 1o
()

\l:

u)
o2
ok

Shs

>
R

ET

et ws, 9, AR glo] o
o
=

HRAE] S BABIHA, AR} 2710 HY
g SN WS Fohe 34:1740] A5 oA} oo} A
the AL 153 "ot gk wicto] 9} oA
= 0I5} vle} Zho| 2|%9] % 7\}7} HPE S u) A H L
= AFe] 7hs7go] il Weal dEsict wEbd

AYS TG WA AHOR 2 LA Aol
o it 8 *ﬁ% AJgISel7] ej et el o)
(A TS 2 (A) Tl A
A
o Agudlo] wo] v Zolet & 4= 9tk
it g7 gke] 9 o) ololxl Hjof %4
2, 3747 Zulo] 2A A8Ych WA hAA v
WA A Shast oleigia, 71 B AR o] 24
7h e ol Trtalel BARLE obd g ol Ztt uje}
A Mz v seke Agude) Ane urek,
71 ol ofolzl HEANS) A4S Weba) mele] 2o
A % 9 0471*1 w2 meloleli ek 4
& 20 Qlolq AEAbRTkE A7 ﬁgzm—g—o]
Holgithe 242 olulsn, ol Helt Al%dka 2
Y Qs WO oloja AL YA, o] Ak

A% ONARE o el sl Aok A4S F5T
l‘ﬂ_g_ﬂ. O]q_

T B oA BHARAS o] off=
[e)

=
M7} ol Ao s 13—4011@1&15— Wi e AH:—F:E
BHS AT, A F2E watyl Bg Qs 67
’ 2o|7} AR Zo] W
ol AHH 47ket A3ol9{rHRyanreh, 2009), $-2]}

PPN S S TR 4 oS A

. 109 4207} 87114 RpEolA 2
7 Wpglo] AEET) 1 A PR ERAE 3 <
£ REAudd AEES Bk A e o

S} 22 =0k glgicka A

8A] 5089] 7|AE o} 7|AF otk Aj7to) 1 X7k
T Al o] W Al F27k Aa W e Eeo]
=AIE o 37 sh= A opdZL o2l fhEelehs A

o] 13 Al ARle| 7|4k shal &l A ARk
= gh=e] 213 o) Wi uhe Eelo] opdal goR
7HA 57 A8 ol A= ool F AR =S,
o ofe] NS, FEEoNt ol =0lg gz of
23] Hefoll= o= Solrka izt ae= o)zl
A FIE] P 27 Gl ARIIE) W) el A
Fasitt A we] dRivke 22 oA AE Hrke
2 AP obqet =rlsoe] B 1L 2 Aol dishA
22 2RI 4 9l 7|3l We) ok A ohk
AT o ARl 1 =3 W L 152 Atolel] oF
R T 9 4 Il v 11 2 1
A ARRE 1 TR 7o)tk Al)EE W glojyy

E

i

OFIII



i
b

e}, golete I77] wze] W Uie
Al FATsIA Al Sledl B8 whaEe] zis dEel
Ae 7191l | Z7IAPE EGo] B oF of7 84

=t

N

502 FEFlsIaL Eo7haL, SBS 84 friE A
7] EHATAL 2|3, 94] i T Afolof] Bf ]

A3l 7Rl EoRzkI ] Y

a

A Alepgel Blo] thgoln FE vat He
So] Wre] 1 9l AFo] alH A AR
g 7@5 ] Mok A of ik X1 o] Al
3 Ajolo] 7 B ke 1

% QI vk T 18 2 7 A AR 11
che i Fle] e ARES 9 Goluld 4 ek

Aoltk, 5 FiSo] Axz WL 9FE %
i 71818 RS B B T Akte] 4]

Sl whe 4= Qlrks SRl =2Jsh= Aol oy},

=2
A
>&1r
mlo
£
Li

=l Al He A2 /\l-*al g el Eol3lal
T2 AP AL ISITES) olof] mis] o w2

Aol A= FnlEo] AAR Fetslal 93-S
Fart gickal Bokar, 11 oljE 7 de] el w
A7 ¥ Aol7] wEolehs AL STt
g AEE e Ao tigh gl 22X &
eyl Abeoll lojAl= Wekd HE 3

B 22 AReol] glojAls 270 2|
Ch= 218 ohA] oF ¥ Eoleh 4= Qi)

38

1) o] thg2 20099 28 A7 A AoF3 PR FHAA7BE AR

5) 9| AR haere ] A4S, W
ofglo]7} 5t 207 B4 wolok falet

An Analysis of Risk Communication 151

oo} Gk 4 ik BAE ARE T3 ARIE o
St 9 28 sk Eshtfoleh, 9o ol %
3 sLto] ol AmmEe] ZulolA] AL A%

o] 2Tt A%, 5 WA olgiz 71 11 xﬂﬁl il
AU e o 2t 9o
ofehel ] t=0lskz AL A B olg A 7
2 AR Bolet

W22 WA ol 7bg FEed AL 3] a4
of Zolglr}. AR AN B AR 71450 4
A 27 AEE B AR siel 7IE £ 714 4
HTRE B ZJEo] (1507 ol S 4 drkn
et oli= ARl T} Aol vl
ek D oA “BAA ke 2714 ol e
AL B T, 53PSl H8 8 S
¥ 3 S HAUEY] Aol o]l o] B
e, P e S 2 7] 49 4 117
53 BIE Slolch. 71 FAVE Hokd 6ol
79| 51 1~2ulo] FO| WS WekTY T Sk

oA FA) 23o] EE3HuA, HE WA B of
Uet 87t AR AL AE 717} olel9iA
th P a4 o] 43RS that o] EAg

Aowsar 4

Ao HESN UGl dstel ARV} A B
siolok gtk Abziolch, B U 202 E Ut e
SR gl challA T Aol 2ASKHE7HE wh
At I Aol BTt T3 hee 4
Z7h S A= Ao] totA] ofal A9 2le
HE Adse st

A g0) E20 A=A} 7R St FeHE A
o] ohjir}, D= < M %4 Qo w8717}
ks AL thew} o] AWt

3 thgolrh

¥l AEE 137ppm ]9kt o) vlTuT AT $30) 7152 tErehE A% 30kgs)
Szzoleban Siet el AFPARIZE MG A Ggobt A0 A gl

304 2,500ppme] Weklo] A2 vRoleta w3k (200841 9% 2691 FHen “Welyl, 4717k B of Mok

9%]: Lo} ol FAAEA & oA Zx)



152 Crisisonomy Vol.12 No.5

ARE Gz} k= AR oust S2E FolAE 2 sith= A2 A4

QI RS FET} AU AR, 2 59 B Al ATE NFPslA F HE| AL AR g ¢l

Sl AEE vk A=AQl ARl Bl 2] Al o] 227} BEF}= BA|0]A1S ujeko & H]A} oo

nEo] ozl 5= AE x]dRlo] IS AEo] © = 5 515 5

el ohe e ARAUANRE B F m o) et e 2ake 3 AT 919 ARY
A a2 e Foo|) g Hre 2osl, = ;

A= v 8§ Z9°] = J8t3iaL ﬂ]olﬁ% -‘HEH E%O] jEJJQ'_?l_ 711%01]71] 1%]14 X]%l

S8, #Holas, /Plesge F 7HE 7hett B
Qlglo] ElEThAL}

SNS 55kE 5 vheule vl e 3 o P
AR} OJF AR = HE Lo tist =BE 519710 g5 PR HE FA o] 10~2074 2|9 ql=o] Ffle=
W2 21§ Esflolxts A St Ao Wi 2] ol Al 7idol BA7E YBAE Aw . ol o
$E 7|2 PRY| 4tho] £t Zlo] opat AR 4 3l g5 AR A= “Fagh AiRtolet A7 T
QA7 d1A} She YRS Aupihg 2 EHlEk e MEA DH7E E53 oA AE, =9 59 2
3 T Sastthe ke ddd) =A. QJof A gl tieshs ofteel Zia. wekd &
2 735 Aol EEt A | AR & AT
4. 2% Y ARUAOIE WY gotoll et A ma )w T el Adlar AR 7)AF 24 glA
m2seh FE A AryAloldol ZANTE 3 Aryso)d Tt S 38 o Aokelgle] Wa
o

Al BARY, D27t %ZH% ol 2 ERRE W ol o Zalo] Ho 9lojof sk AL ARG 1= ]

d ZAf Aol 7Rt - A AFUACIE o = 29] 717} ofd AL AFA 2|4 B0z offEs

A IZ ARl disfiAl= ofeliel 2ol 2R TE mix) guaAok 3t Ed] ARAo] QT EE mEA

o] T T} 52 7-F- Aol wigt A4jolut A7 < of
A FARRY] WAES RHOL FRAA g} graddo] tiak XAl Bast olo] 9 7E olat

SHe AT A= I AEY B A 5 oo

=0l Aot AR AE 2] e Hil o e

T = 7AWy AR BAA} DE H|S3F Q1A1S Bt} 1
Aol 71E) et o] RS AL AFER Coll - gjal o) 019)9] %‘%JEE}M oA ol9le 17}

w2, olet Wzl A de Rl 1A sl Ao] o agA Ao ok

T 220 A H Itk AE AL, THAEA] ATIIS0] AL JS0] 8F 2 o)l oSto] ZEg

F AR uls CDC $17] &8 A7 wEo] Fofd g pu ‘gl oRe iy AlkEo] AR Sk A

Ao A Qe AL SEAH, g 55 eiRstel et 2AS o} Yok Yue
A7hete ofd Ahe] dddl 3=, F ALHsE 22 9l ©90] Wl A o1 SuET, H

= etlet ofFolAE of2fRt Bl ﬂvqﬂlol*ﬂ Loy HAL H HH ole] HoKmst A}, H3

AZ7PE Basithe 01*-,% 3} | S0 SR glw AuRA] B) AR S o) o] 22

“olgkaL ?Z&‘:} G of2I3k qlgo] *}OPO] é
ALl AARRR 1‘411] TR DO 7d9ofli= PRt T A5} o) T—:]L}_Qo-]}\ L o7} ok B, <o)y A

sl - ST 2AS ARkl A ATl SH = Ackeiael AT olglo] AR QoA o] Wa
o}, E ok AR A o] HEASTE B9 o= —aﬂ BelUth 2 contact pointS Thld}ste] AR AL

R S| @A =R s, HAAIS sqe waop it B AT

[e]

APgstaL sk Hile dofske woltart 1a’ 22 o AR o v olo] shwo|| sl Last



t} D= Q17 1007k W@)o] x|k 228 714s ),
19 -8 Ql=o] 12vgolekal AT, Zom ke
ggion], sNsofgt e trjo|u s Z3ls) % 6

o] Basiriar At

AE7IRA 8 Y| F w4 ‘ml2a 4
50 AgtolabH g 7l KA s ME A=l
T EE 24, d8 Ere dhs o
10~20017g 9] =3 Z2o] v

N

Q4 =0l 57} 27 hgolA ALk gk
g st By ABREY BHIA 97 AR

Aolde] mado] Wolglrke 2k& & o A EF

a2 O =2 g shA] RAL, G AARREA ] 7
of Ayl 8tof 3] disRitke

At BQleh 4= QUM 3 iAot = S A
FAg A A=she WSt ol AXE I
AR w22 917]0f ohgt g EAAL
APYARA A E”“/PX}Q} A27F 59 A ArdAe]
Aundy} Metng 2 o{tti Aoz

of

2
=
et
re,
r
|z
)
ot
E
mlo
b
(23

o
4]11

-

i)

inch
H

)
1o

g

An Analysis of Risk Communication 153

s el glghrhs A1 Selgle

H R BRSO PR R R
A7) Bk TS Sk A Rtk WY 3
ofsl o1 29] 277} Qe gele 75l o] thet A
3 e il mion], 71 WuAAe] uet oAz
THE o ol A} o] 27]HE] A AW 2
N, 71BN ol Aol Tk Al ol et

el 200892 Wkl Ao vl 041 H-itolgick

Ui APEA B2 $P)2 Q3] S AR
Ulol 4l Sdo] ket oA Estier|gig, &

A7 B3 B1H AL AR} ANISY Hu 87

TIPE7IE ArRoRe ARt = gle 50 £
OIche Aol 1of weh 2Aj] §3F R US F- o
= M A9 22o] Ansirhs o QA& o) ik

& A= VIS HiEA B ) Al AR

A& Ayl tsl gsilem, 7] Arek=
g gn 47411} AR BARE, A2t A

59 oo A7 QERtke | oot ek
o} etz mel ZolA] ofel melo] o] 913 7]
FUA)H ARRS A9 4 Aol dhaliE 24
= o] Uet B4 A5S Almsilch

?ﬂq{ 218 918 A s A Gt

2
B QT S AT, 2T 98 ARIAOH
Al @57} o o] %

BT ol 363 oot gk

References

Bae, Jong Myon. 2015. Establishing Public Health Ethics related
to Disclose Information for Controlling Epidemics on 2015
MERS Epidemics in Korea. Korean Public Health Research.
41(4): 15-20.

Chaiken, S. 1980. Heuristic Versus Systematic Information
Processing and the Use of Source Versus Message Cues

in Persuasion. Journal of Personality and Social Psychology.



154 Crisisonomy Vol.12 No.5

39(5): 752.

Choi, Jin Sik. 2009. Factors of Social Amplication of Risk
Perception. Korean Policy Science Review. 13(3): 165-188.

Fearn Banks, Kathleen. 2001. Crisis Communications: A Casebook
Approach.

Fischhoff, B. 1995. Risk Perception and Communication Unplugged:
Twenty Years of Process. Risk Analysis. 15(2): 137-145.

Gross, Alan G. 1994. The Roles of Rhetoric in the Public
Understanding of Science. Public Understanding of Science.
3(1): 3-23.

Irwin, A. 2014. Risk, Science and Public Communication.
Routledge Handbook of Public Communication of Science
and Technology. 199-212.

Kim, Eun Sung. 2015. A Social Analysis of the Limitation of
Governmental MERS Risk Communication. Crisisonomy.
11(10): 91-109.

Mediatoday. 2015. 6. 23.

Miller, Steve. 2001. Public Understanding of Science at the
Crossroads. Public Understanding of Science. 10(1): 115-120.

Peters, Hans Peter, Hae Ryong Song, and Won Je Kim. 2009.
Risk  Perception and Risk Communication. ~Seoul:
Communicationbooks.

Pidgeon N, P. Simmons, and K. Henwood. 2006. Risk,
Environment, and Technology. In: Taylor-Gooby P, Zinn
J (eds.). Risk in Social Science. Oxford University Press,
New York.

Press Release. 2015.5.20.

Press Release. 2015.5.25.

Renn, O. 2008. Risk Governance: Coping with Uncertainty in
a Complex World. Earthscan, London.

Ryanreh. 2009. Secrets behind Made in China.

Sturgis, P. and N. Allum. 2004. Science in Society:Re-evaluating
the Deficit Model of Public Attitudes. Public Understanding

of Science. 13(1): 55-74.

Yoo, Jaec Woong and Hyun Yu Park. 2008. Public Relations to
Korean Government Messages to Restore Public Trust in
the Wake of the Crisis Stemming from the Decision to
Resume U.S. Beef Imports: Centering Around the Reactions
of College Students in Seoul. Journal of Public Relations.
12(2): 108-134.

Korean References Translated from the English

A2/ 2015, W2 G o] FHAof tigt Atg]
A 9l B4, Crisisonomy. 11(10): 91-109.

&2l 2009. wo]= Q1 Apojute} ZlAL

ojtjo{Eg|o]. 2015. 6. 23.

i, 2015, 20159 W22 {2l A G £3 SAIE
915t ARFNL W FFEA 7] YHE AE.
gt A AL 41(4): 15-20.

BpR. 2015, 5. 20. [Available at: http:/www.mers.go.kr/
mers/html/jsp/Menu_C/list_C1.jsp?menulds=&fid=21&q _
type=&q_value=&cid=62905&pageNum=1]

HERERE 2015, 5. 25. [Available at: http:/www.mers.go.kr/mers/
html/jsp/Menu_C/list Cl.jsp?menulds=&fid=21&q_type=
&q_value=&cid=63045&pageNum=1]

FAS BT 2008, ml=AE A7) eli=ghe] gt e
Y7NIFE XA 5 WES: A=A diEhY 350
S-S ZA 07 SRS 12(2). 108-134.

214 2009. HBA 2129] ALS)A ZZQ9lof W3t AL
Qo A8l A2k 9 IR Tle] nlxj

Ak 407 A ANT)stsks] R, 13(3): 165-188.
sl a8, 2, 2000, 91 A1t 91 ARUARIA
A2 ARUA AR

Received: Apr. 21, 2016 / Revised: May. 12, 2016 / Accepted: May. 16, 2016



An Analysis of Risk Communication 155

HzA ?/e 7AFLANY 24

- M MR o -

Hl
Ho
P
Ju

o] QAL 20159 5Y WA W22 Aeet Beiste] RO 9@ ARUACIHo] of w3t Hejz
AR, 2 FAYT AAPEE FolelA] PFH 0z BASIT o]F 18 AR} 14H )
W= AR BAA, W20t Peistel Qo] MEH Fa AL 5 AERYT o2
Hozt APuds vty melS A8k BHAT ARt 27] P ol 4 AUmL] Fe|
A AU B sl B 99 ARUA Y] BRAe] WAtk A% o 4 qlglh
E 27]9) J U v Bere AREO) oA BAREe] AAstcta wagchs Ak
H 37 gheko] A o]AF olofxl Hol Wby mulo] wel N A4 melz Qg =l oA
o] 28 Ueloleks A o 4 qlgich ol AN WAl s AR} AuEe] AFUA]
A 877k BEgou), ARt do) ANAOR theshd £Pa, U5 AU A9 AUE
of ARYACIA 270 A43 Rt A AT 5 Yotk FF AM Yoot 93
ARUA L Ak 24& AA FEIHE ek Fo| AN

dl

o]
e}

%

M

FHO| U ARUADIN, H2A, ZESY, Hery oY

Profiles Hyoungjoon Jeon : He received his Ph.D. from Missouri University, USA in 2004. He is a Assistant Professor of Dankook
Center for Dispute Resolution at Dankook University, in which he has taught and conducted research since 2008. He is
interested in risk communication and conflict communication. He also provides conflict coaching service and works as a

facilitator to resolve conflicts(samjeon2000@hanmail.net).



