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Abstract

The aims of this study were to investigate the correlation between organizational culture, organizational
justice, empowerment and organizational effectiveness and to verify the mediation effect of empowerment.
The findings of this study could be used to identify the importance of organizational culture, organizational
justice and empowerment in organizational effectiveness among South Korean public officials. The results
of this study include the followings: (1) role-oriented and support-oriented culture have a positive effect on
empowerment, (2) organizational culture has no effect on organizational effectiveness, (3) all components
of organizational justice, including distributional justice, procedural justice and interactional justice, have a
positive effect on empowerment, (4) only interactional justice has a significant effect on organizational effective-
ness, and (5) empowerment has a positive effect on organizational effectiveness.
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Figure 1. Research model
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Table 1. Exploratory factor analysis of organization culture and reliability analysis

F: Loadi
A construct | Item number |After Varimax actor Loading Cronbach a
Factor 1 Factor 2 Factor 3 Factor 4
Power ??%
orientation 4 4 ‘716 L7191
culture :788
Role ?gi
orientation 4 4 : 684
culture 192
688
Achievement g%
orientation 4 4 : 775
culture 131
547
Support 655
orientation 4 3 .690 .853
culture 695
% of explained variance 17.640 13,448 17.786 17.554 66.428
Table 2. Exploratory factor analysis of organization justice and reliability analysis
Factor Loadi
A construct Item number After Varimax actor oading Cronbach a
Factor 1 Factor 2 Factor 3
.609
Distributive 572
justice 4 4 .567 892
147
620
Procedural 17T
justice 5 4 834 718
7192
.851
Interactional 705
justice 5 4 823 884
.802
% of explained variance 24.798 35.050 8.100 67.947
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Table 3. Structural equation modeling analysis

A construct |Item number|Factor loading |Standard factor loading t P CR AVE
. 4 1,000 0,760
ower
3 0.964 0,724 9.373 0,000
ientati - - - - 0,947 0.895
orientation 2 1,106 0,822 10,453 0,000 : :
culture
1 0,754 0.516 6.620 0.000
Rol 4 1,000 0,643
ole
. . 3 0,819 0,491 4,852 0,000
orientation 9 1.270 0.622 5 547 0,000 0,737 0.519
culture
1 1,625 0.634 5.579 0,000
Achi . 4 1,000 0,734
chievemen
. . 3 0.873 0.632 7.099 0,000
orientation 9 0 861 0,663 7 351 0,000 0.804 0.664
culture
1 0.857 0.696 7.579
Support 4 1,000 0,637
orientation 3 1.115 0.784 8.811 0.000 0.785 0.651
culture 1 0,899 0,742 8.454 0.000
4 1,000 0,630
Distributive 3 1,315 0,872 9.724 0,000
justice 2 1,249 0,900 9.934 0,000 0.985 0.698
1 1.420 0,925 10,100 0,000
4 1,000 0,628
Procedural 3 3.382 0.875 2.128 0.033
. : : * - 0,931 0.750
justice 2 2.686 0,680 2.079 0,038 ’ ’
1 3.746 0.838 1,742 0,032
4 1,000 0,869
Interactional 3 876 0,862 15,246 0,000
. . . . 9
justice 2 672 0,711 11,239 0,000 0.98 0.638
1 .859 0.804 13.589 0.000

°=140.168, df=59, p=0.000,
RMR=0,039, GFI=0,889, AGFI=0.828, NFI=0,874, IFI=0.834, CFI=0,922
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Table 4. Correlations among constructs

Power | Role |Achievement | Support Disttrib.utive PT.O cequral Intgrac't ional Empowerment .JOb . Organi?ational Mean SD
justice Jjustice Jjustice satisfaction | commitment

Power

orientation 1 2.5749 | 0,7417
culture
Role

orientation |—0,500 1 3.5294 | 0,5436
culture

Achievement

orientation |—0,546|0,702 1 3.4840 | 0.6165
culture

Support

orientation |—0,603| 0,650 0,712 1 3.6595 | 0.6852
culture

Distributive | o 5o610.634| o711 | 0,673 1 3.7901 | 0,7261
justice

Procedural |, 51/ 0,494 0486 | 0.492 | 0,504 1 3.4599 | 0.5977
Justice

Interactional | 45610 686 0,695 | 0.669 | 0.648 | 0.450 1 3.2660 | 0.6877
justice

Empowerment | —0,488| 0,675 0,652 0,663 0,746 0,564 0.663 1 3.5084 | 0,5327
,JOb, —0.3990.590 0.592 0.575 0.655 0.492 0.699 0.839 1 3.3483 | 0.5602
satisfaction

Organizational| g yo110 59| 0639 | 0,653 | 0711 | 0531 0.705 0.799 0.792 1 3.5675 | 0.5994

commitment

F 1 9] H9 HE AASE 0,01 $EolA 5 fof

CMIN(?)-2 25 £}, %3 GFI(Goodness of Fit SHE FHA7IEAQ] 0,55 A A= o] & Ao

Index; =0.9), AGFI(Adjusted Goodness of Fit
Index; =0.9), RMR(Root Mean square Residual; =
0.05), NFI(Normal Fit Index; =0.9) 5= ©]-83}%
=3 017]/\1 XZJ} RMR, GFI, AGFI 5-& 7|21 &2 A
Hgkaleolel, NFI 5
2o ot Aok ss] A ekl 2
Iz 40| tHJoéreskog & Sorbom, 1993; Jo, 2006:
1910914 A<91-8)
2 Ao ZAEge] A 25| 915
o] SRIANFAES HARE A= (Table 3)3} Zt,
SHR1Q QEA At AR (5°=140,168, df=59,
p=0,000, RMR=0,039, GFI=0, 889, AGFI:O_828,
NFI=0,874, IFI=0,834, CFI=0,922)5 ofA] tjF&
o A5 Wl HT B 4 S,
2 5y ) Ael Sl ot 2
AL gt ik BE FALOR Solulet A
o2 vieht & a7ngs T4de AESe 43
EFHAS AT T o 4 ot R Al
HJol BAREUS AT A3 o)
A9 2H7|ZH9 0,740} ) Ueston], A

A a5 sl 7ol HishA A

X 3 (Table 4y o] TAAEE 1) BE
HRAGE 1 VRO R ekt ghEeigo] SRS
Ao= HAEgt

4. 7hel By Zaf
ATm Y| M2 WS ey U A ERY A

A= (Figure 2)¢} o] 2=
5.228, df=1, p=0,000, RMR=0,004, GFI=0,982,
AGFI=0.775, NFI=0.988, IFI=0,989, CFI=0 988%
A o] =Sl U A=A 70l vlE
SLHAGFI=0,775), GFI, AGFI, IFI, CFI7} 0.90)4}0]
™, RMR 0,050]8}= LRt A5t 7id59] Sl
= Hwslylof )7} ok gekEickJo, 2006: 194),
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Power orientation
culture R

Role orientation
Organiza culture

Job satisfaction

: )
-tional
Culture Achievement i
orientation culture | .,
Support orientation orga niza
-tional
Effect
Distributive justice
Organiza ) -
-tional Procedural justice £ - Organizational | \_ J
- commitment
Interactional justice
¥?=5,228, df=1, p=0,000,
RMR=0,004, GFI=0.982, AGFI=0775, NFI=0,988, IFI=0,989, CFI=0,988
Figure 2. Causal analysis result of research model
Table 5. Statistical hypothesis testing result of path-analysis
. Hypothesis
Hypothesis Path direction B t P Result
Hi1-1 Power orientation culture — Empowerment + —0,030 | —0,527 | 0,598 | Rejection
H1-2 Role orientation culture — Empowerment + 0,195 | 2.872 |0.004
H1-3 Achievement orientation culture — Empowerment + —0,008 | —=0,113 | 0,910 | Rejection
Hi-4 Support orientation culture — Empowerment + 0,120 | 1,676 | 0,04
H2-1 Power orientation culture — Job satisfaction + 0.034 | 0,708 |0.479 | Rejection
H2-2 Role orientation culture — Job satisfaction + —0,066 | —1,106 | 0,269 | Rejection
H2-3 Achievement orientation culture — Job satisfaction + 0,004 | 0,061 |0,952 | Rejection
H2-4 Support orientation culture — Job satisfaction + —0,061 | —0,983 | 0,326 | Rejection
H2-5 Power orientation culture — Organizational commitment + —0,028 | —0,540 | 0,589 | Rejection
H2-6 Role orientation culture — Organizational commitment + 0,045 | 0,710 | 0,478 | Rejection
H2-7 Achievement orientation culture — Organizational commitment + —0,018 | —0,262 | 0,793 | Rejection
H2-8 Support orientation culture — Organizational commitment + 0,054 | 0,804 |0,422 | Rejection
H3-1 Distributive justice — Empowerment + 0.007 | 5.042 |0.000
H3-2 Procedural justice — Empowerment + 0.012 | 2.192 [0.028
H3-3 Interactional justice — Empowerment + 0.311 | 2.247 |0.025
H4-1 Distributive justice — Job satisfaction + 0,007 | 0,103 | 0,918 | Rejection
H4-2 Procedural justice — Job satisfaction + 0,012 | 0,244 |0,807 | Rejection
H4-3 Interactional justice — Job satisfaction + 0,311 | 5,254 | 0,000 -
H4-4 Distributive justice — Organizational commitment + 0,126 | 1,785 |0,074 | Rejection
H4-5 Procedural justice — Organizational commitment + 0,047 | 0,914 | 0,361 | Rejection
H4-6 Interactional justice — Organizational commitment + 0,232 | 3.659 |0.000
H5-1 Empowerment — Job satisfaction + 0,721 | 11,433 | 0,000
H5-2 Empowerment — Organizational commitment + 0.456 | 6,738 | 0,000
EARel 2PN, QUYUE, 2YEIY T B ATOIN SYUAS AAYRe, GRATR
o] WAE el 7MES Aol AdAn & 3 TRl YAk 47k 2Awstet
97ie] 7Hdo] A=l om, TAYFE THoA A B, AR, AR 7k &
AT PP D B At NPYYOR UG, Tela FEULS HTa
77 oig ApAIRE W82 2.0F51H (Table 5) o 2AEY R FAAEGeH, wEsRE Hukg
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