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Abstract

This study aims to find out the main determinants of firefighters’ job satisfaction and provide policy direction
for improving job satisfaction among firefighters in Korea who work in poor surroundings. The determinants
found in this study include organizational learning, leadership of vision and problem solving, and organizational
commitment. Interestingly, these determinants vary by job class. Organizational learning and organizational
commitment were found to be critical determinants for firefighting classes, while leadership of vision and
organizational commitment were for search and rescue classes. Therefore, it is necessary to develop policy
alternatives tailored to their job classes in order to enhance the level of job satisfaction among firefighters
in Korea.
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Table 1. Hypothesis generation
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I. Hypothesis on Organizational Learning and Job Satisfaction

1-1 : The necessity of organizational learning will result in positive job satisfaction

1-2 : The Utilizing of organizational learning will result in positive job satisfaction

II, Hypothesis on Leadership and Job Satisfaction

2-1 ! The leadership of vision will result in positive job satisfaction

2—2 . The leadership of innovation will result in positive job satisfaction

2—3 . The leadership of conflict solving will result in positive job satisfaction

III, Hypothesis on Organizational commitment and Job Satisfaction

3-1 : The Organizational commitment will result in positive job satisfaction
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Table 2. Descriptive statistics

Number & Percentage

male 79(95.2%)
Sex
female 4(4,8%)
20 ~ 29 3(3.6%)
30 ~ 39 26(31,3%)
Age
40 ~ 49 39(47%)
50 ~ 59 15(18.1%)
a fire 48(58%)
ass
search & rescue 35(42%)
less 3 years 10(12%)
3 ~5 6(7.2%)
Work year 5~ 10 17(20.5%)
10 ~ 20 30(36.1%)
20 ~ 30 20(24.1%)
. open competitive employment 62(74,7%)
Hiring - e
special recruiting 21(25,3%)
fire fighter 9(10,8%)
. senior fire fighter ~ fire lieutenant 66(79.5%)
Position - - ; - -
fire captain ~ assistant fire chief 8(9.6%)
fire chief ~ -
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Table 3. Results of multiple regression analysis
unstandard coefficient stanfi grd
coefficient t P
B SE B
Constant -.005 .052 -.102 919
Necessity of 032 066 032 482 631
Organizational Learning
Vtilizing of 126 057 124 2,197+ 031
1 Organizational Learning
Leadership (Vision) 1208 072 1206 2.884% .005
Leadership (Innovation) —.087 053 —.086 —-1.640 105
Leadership "
(Conflict Solving) 116 054 116 2.158 034
Organizational Commitment 1699 067 704 10, 398%** .000

% Dependant Variable : Job satisfaction, ***: p<0,01, **p<0.05, *p<0.1
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Table 4. Different results of multiple regression analysis by series of class

Fire Search & Rescue
unstandard standard ¢ unstandard standard :
coefficient coefficient coefficient coefficient

Constant .048 567 -.144 -1.807
Nocessity of 033 035 270 ~.034 -.035 344
Organizational Learning
Utilizing of 2.298%* 3
Organizational Learning 199 234 (0.29) .000 -000 004
. - 2.188%*
Leadership (Vision) 182 .200 1.562 265 265 (037)
Leadership (Innovation) —.059 —-.076 =777 —.150 —-.137 —-1,615
Leadership
(Conflict Solving) 110 126 1.210 .030 .028 1329
L . 6.058%** 6.151%%%*
Organizational Commitment 638 .689 (0.000) 677 713 ( 000)

* Dependant Variable : Job satisfaction, ***: p<0,01, **p<0.05, *p<0.1
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