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Abstract

The purposes of risk communication are to provide accurate information and to relieve psychological anxiety
among the public. This study aims to examine how well the Korean media functioned as a principal agent
of risk communication, focusing on word choice in reporting recent infectious diseases such as Zika virus,
Haemaphysalis longicornis, and multi-drug resistant organisms. A corpus linguistic analysis was conducted
based on the interviews with the Ministry of Health and Welfare correspondents. It is found that negative
terms were often used on the headlines in a provocative manner rather than on the main body of the article.
The words used in the report were also found to be fairly provocative, although the infectious disease reporting
guidelines from the Korea Centers for Disease Control and Prevention urged the press to refrain from using
such words. The interview pointed out that the competition among the press was a major barrier hindering
good risk communication.
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Table 4. Information of the interviewee

Journalist Journalist Experience the Ministry of Health—Welfare Correspondents Experience
A 13 years 1 year
B 15 years 1 year 1 month
C 18 years 1 year
D 17 years 6 years
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Table 5. High frequency word for reporting Zika virus
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1 Zika virus 98 60 Zika virus 1353 26
2 Zika 86 53 infection 1121 21
3 infection 69 42 mosquito 748 14
4 mosquito 39 24 Brazil 528 10
5 microcephalia 33 20 microcephalia 368 7
6 spread 32 20 patient 337 6
7 Brazil 26 16 pregnancy 318 6
8 emergency 24 15 spread 256 b)
9 Olympics 23 14 domestic 255 )
10 pregnancy 20 12 virus 232 4
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Table 6. High frequency word for reporting the Haemaphysalis longicornis

No, Title Actual Normalized Body Actual Normalized
1 killer tick 50 65 tick 457 21
2 wild tick 43 56 infection 375 17
3 death 34 44 virus 334 15
4 patient 33 43 patient 325 15
5 tick 27 35 be bitten 278 13
6 infection 25 33 SFTS 265 12
7 suspicion 25 33 die 168 8
8 virus 22 29 Haemaphysalis longicornis 162 7
9 outbreak 17 22 wild tick 148 7
10 domestic 15 20 killer tick 130 6
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Table 7. High frequency word for reporting the multi-drug resistant organisms

No, Title Actual Normalized Body Actual Normalized
1 Superbacteria 111 129 antibiotic 965 29
2 antibiotic 39 45 infection 765 23
3 infection 34 39 tolerance 539 16
4 spread 22 26 hospital 530 16
5 death 18 21 Superbacteria 511 15
6 hospital 18 21 patient 475 14
7 domestic 17 20 germ 317 9
8 fear 14 16 discovery 155 b)
9 patient 12 14 bacteria 148 4
10 emergency 9 10 Germany 143 4
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Table 8. Word change for reporting Zika virus according to the KCDC advice

Sort Time Zika virus Microcephalia virus
Frequency (N) Ratio (%) Frequency (N) Ratio (%)
Title Before the Advice 1 50 1 50
After the Advice 183 100 0 0
Body Before the Advice 58 96.7 2 3.3
After the Advice 1392 100 0 0
Table 9. Word change for reporting the Haemaphysalis ongicornis according to the KCDC advice
Sort Time Wild tick Killer tick
Frequency (N) Ratio (%) Frequency (N) Ratio (%)
Title Before the Advice 2 5.6 34 94 4
After the Advice 41 73.2 15 26,8
Body Before the Advice 5 5.6 85 94 4
After the Advice 140 75,7 45 24.3
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Table 10. Word change for reporting the Multi-drug resistant organisms according to the KCDC advice

Multi—drug resistant organisms

Superbacteria

Sort Ti
or 1me Frequency (N) Ratio (%) Frequency (N) Ratio (%)
Title Before the Advice 6 10.3 52 897
After the Advice 1 1.7 59 98.3
Bod Before the Advice 36 12.4 255 87.6
o After the Advice 2% 9 253 91
Table 11. Change of reporting words according to the infectious disease reporting guidelines
Panic Havoc Chaos Fear Rampancy Disaster
Actual Normalized Actual Normalized Actual Normalized Actual Normalized Actual Normalized Actual Normalized
Tit] Before - - - 14 21.5 - 3 4.6
T After - - - 22 8.4 - -
Bod Before - - - 32 1.3 4 0.2 8 0.3
Y T after 5 0.1 - - 98 1.2 32 0.4 5 0.1
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