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The Effect of Narrative Reporting on Stigmatization during the MERS Incident
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Abstract

This study explores variables that moderate and mediate the effect of narrative reports on stigmatization
using the case of the 2015 MERS incident in Korea. The main findings are as follows. First, cultural bias
moderated the effect of narrative messages on stigmatization. For those who received narrative messages,
the higher the egalitarian tendency, the lower the stigmatization. Second, the analyses showed that message
responses such as transportation and identification mediated the relationship between narrative reporting
and stigmatization. Third, the mediated moderation effect was confirmed such that identification as a message
response mediated the interaction effect of narrative reporting and egalitarianism on stigmatization. Fourth,
the analyses demonstrated that the higher the egalitarian tendency of a group, the higher the mediating
effect of identification and the lower the stigmatization. Finally, the bridging cognitive social capital, which
means a general trust with other people, had a negative effect on stigmatization.
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Figure 2. Moderating effect of egalitarian bias



The Effect of Narrative Reporting on Stigmatization during the MERS Incident 75

colstol that UaElE o AIRle] FEoly
uﬂw 920l o745 3t
7Hd 19] A} BojFRoe] Uefeln Best ol
o A garele gelnlsta) gl de v
UfefEl et vhefel vl mixl dat vefe s
uhgo] delol vlx|i: Aake fouiE 20w ekt

o 2 W) ke Selulsia et HlEn

et Aoz yeht 593 vli7l(inconsistent
mediation) 2] 7FsAJo] A7 EQ AL o] AL &
] w7} #HZ5(inconsistent mediation)S EHHQ!
o] FEHRIN WX = G A Aol Fojul S

AP 1, SR AL 0 o
FEH A Tejar wizHelolA F
oxﬂf?l FHolA SHRIIo] F5H
32 EASHHMacKinnon,
et, al,, 2007), ©| 165}—‘?—@. S w7} Z5ellA]
7]—X4§J_]-9,}- Z]X‘]_'Q‘_J_]‘ ]- EHQ‘E_ ]"5‘]:_& L}-E]—L]— X’]
A Za s AE e Aot

=92 Wi7hE AFsH] Sl ‘?ixi R D)
291, SN, AoA) vl GTE AAL 2
Mgtk BAEAT HE geiEEst Be= 368, =
FUA(b=,502, t=6.969), 121l Zjo}EA
(b=.217, t=3.159)°l| W|X|= F&FHo] vt o
8 8, . B2 AN gl o

3 P?_J?ﬂr 17} 0,912
=2 S BEAE o]d A4 3|9 EAoflA I
A=) Bito] Z7bsl| Alr F79A7F Bt sfjdo] of

Transportation

S47Fx% 389rk*

\ﬁpZ) (step3)

368
(stepV

Narrative [__ Stigmatization
Messages

-.219*

(step3)

Figure 3. Regression results for mediating effect of transportation

2 4 e ol ol AAS] Sl £
AGVIE S 243 23 20) SARYRAR7E 3,33,
eh} o5 F414

SUAITY 2,68, AfolEA9] 2,028
O AL BAYSHA] o= Ao R ERIEQIY, s &
Ao AL e gl 3 HEAg Aat 24

o] S7FeE YRl3Kbzey=.347, t=g=5251)7} 57}
St A0 Ut YA S7FrE WRlsht
5713t bsan =331, tzay=4.514), AloEA G
S7FE ISPt S71oke A 02 UETHbaerz
A= 271, taorzn=3.285). 1Lt B9l EolA| 121
AfolA7y 212 Ijlof| ml A= Fafo] SAlE el
A e E7E gl miAjs Ay aibe S0 5
N(bmg=—219, teg=—2.131/bgay=—.280, tseu=
—2,626)5to] FA 072 [om|siA| Uehslal, Aok
(broper==.189, taorzr=—1.350)0lA= +2Jm|aHA]
T3t whbA FUAeE Eednte] e eEHet b
1] Al EUA| w7} ANE Hol= Ze ERI
5 i,

HelElE Hee Ao g Helste] f-ou]gh ¢
= HAA] Sk Aoz UEUARE 80
Hizof mj22 ZH¢do]] EH‘J (H BdE kA sk =9
WS olEOUA,

il =
& BH B4 offollEA IS 22K

Identification

331 4Q7***

\ﬁe‘sz) (step3)

502%x
(stepV

Narrative —— > | Stigmatization
Messages

-.280**

(step3)

Figure 4. Regression results for mediating effect of identification



76 Crisisonomy Vol.13 No.l

4. WX B22 fE 2a BE L2zl
ASER0| Lolsto Ozl 98t
714 38 744 13} 74 20] Aol 278 v
A EHNE A2, ol YlEE BEs} Ul 1)
A o] BERele] 2azkgo] B FUA|9

upAS BANE e dEshe Aow

Syolo] g T WQLE 7he) chakt BAZ sere
% ok
e EEd B3 98 Beeh 1o RS

(Muller, et, al, 2005)°] AAJgt H-A RS 285
o A5 s S ) S

[e)
7} %ﬂuléuoksm %61 %%‘tﬂ 213} 2Awele] A

fro] AA o AR 2 E

A 4%§ﬂ4ﬂﬂﬁ~iu“ﬂﬁqé?°
20| Hafo| &8 AlgtEo| ol&T} ARA F=419] g g

i)
olr

87} 9l 71A1E ) Uelalh Pasie Aow Ut
stk ohe Tl UelEE RES gE 845

BERe] Hio] £242 FANL F/HEAS £
Az, BT At AGT} 2555 folle HoR
Ut B wak Q2 1
eJE oA SASH QAR50 A5t o] ot o]
a7} SeThe A4S ojujgih, vhuros el 52
A7} delstel) m Al ofaFele Lkl AL 469
2 folnldh Ao BAH9T, telel et g5l
o ATAG AL - 4962 BAEl0], AT
vhERE - 497} Arigle] AL Aow Tolelo] )

o°"

o] 28 AYE

e 2 EETL oluie Ao BAET. % BE
7o) o] 2 ARFES AR A FH2) hefe)

|

M HES o QB BUNE F7HIIRA el

ul2s o 24 vt 43 = a7l Aow selElr, 18l YelsE
i 2 aah AF5S 93 A Al WelEE Ay e 14_§%fﬂfﬂiﬁ%w (Table

OF HoTo Aakgo] Jalshl vAl= FFEY gy} o] 2AE wilaT} AZEgc)
Table 3. Regression results for mediated moderation effects

Stigmatization Identification Stigmatization

b t b t b t
Constant 2.462 34,080%** —.254 —4,976%%* 2,578 36,157%%%
Narrative -.090 —.890 .506 7.043%%* —-.313 —-3.012%*
Egalitarian .018 136 -.072 =774 —-.013 —.094
Narr * Egal —.497 —2.679%% .255 1,946%* —.496 —2.511%
Identification 469 5.990%**
Ident * Egal —-.196 —1,301

Stigmatization s Stigmatization

(?Emotion) Identification é}motion)

b t b t b t
Constant 2,358 35, 201%%* —.256 —5,755% %% 2,473 37.300%**
Narrative —.091 =972 498 7.972% %% -.302 —3.135%%
Egalitarian —.162 1,350 -.072 —.924 —.221 —1,846
Narr * Egal -.378 —-2.215% .264 2.331% -.335 -1,936
Identification 478 6.5390%**
Ident * Egal —-.353 —2.709%*

Stigmatization cp s Stigmatization

(%ehavior) Identification (%ehavior)

b t b t b t
Constant 2.559 35, 714%%* —.256 —5, 755%%* 2.671 37.175%%%
Narrative —-.018 =177 498 7.979%%% —-.230 —2.204%%*
Egalitarian —.042 -.325 -.074 -.924 —.059 —.459
Narr * Egal —-.363 —1,984% 264 2.331% —-.391 —2.082%
Identification 456 5.756%*%
Ident * Egal -.193 —1,368




The Effect of Narrative Reporting on Stigmatization during the MERS Incident 77

5. Milﬂ 9
23 I
0| xl= ooI:
044 A 104 = AR 3ol wht wjAA]
317 Waka) YgE B o] Alazkeo ]
""ﬂ*”ﬂ o]z o] o GA et =AE 43
o5 flall WA Helslol thgt AlRjAkE o] ke
% I 4= 5l A5, (Table 4)of|A K.
o} o), wwkyg Aol |ELIA7} YRIsle] ©
FaFeo] fomfgt Ao® FAEQIT) Belof o
EA Q1 AlZ]Q] weke Al=7} =24 8 YIS} 2t
3}-‘:— A0 8 Yepsith BhH wekyg vELaT ek
‘ﬂﬂﬂ *7}°F~ Ao R et o= ek

1
Ama A A4
RN

DX et HAIX] HS

St L{2{E|2 9] &S0 eIzt

C Mo
=
=
Hu

0|I

ﬂ I'
ol

H

i

grlr rulo
z o .—“ﬂ Js;

ot

T
T

oBL

23 A9t EY AT 37185 Yolste &
7Fohe Ao® UEpth ol AAA Al Ajelyt
ArsleH] Algel= eAdo] QItHNewton, 1999)+
el W ook AR gho] HA|A A

o] ukE] Ao = o=} 20154 7|2 & OECD
7 5 T ARl digh AlE=rt Btk Wil
APEA| ol gt Alg| e sHel o2 HIHE A
A(Yonhapnews, 2015, 8. 9), A+-2} ] ApH ZA)|
A} 7t 2AH YEQAE Fstal =7 Al=E

B
FA|Zo)n 191

A3 AL S A ol E4o] ot
U5} ZFNATL St 4= ik, T1e)a ole) 2

HE EREEE
e ohehe

2 A A= AgAT=Eol AF
HFEA] 344 S0 ARE 2H8-5k=
3f& Z|ASFcHPutnam, 2000),

o AR A4Y, Wy, 19al AAT AR
20 HlE]=e}t Al=ef 1Afof whel mAA] Hhg-Z |
Nz Zoh4 HE e E B Foalgo] Helsl
2 Y FAEISAT HA 67HA] 1389 ARt
wo) FL A 1A YO o], oAl B
3% ol Eoha M ejee] 4Eagol v
Asie] V)7 G e 2 A B,
H7an} A4 Nz} e ARold SUAE e
Welel we} BEsrele] Ashgo) Uelsie 7t
AAE AOR ekt A4 Aslaie] Az
Helst A1 719 BACNA 4G AREe] Feie

AlZ|E ol dolvt XA Fol T oA
Table 4. Regression results for social capital
Stigmatization
b t

Constant 1.434 4 355%*%

Bonding Trust .004 .037

Bonding Network —.104 -1.004

Bridging Trust —-.321 —3.805%%*

Bridging Network 418 6.028%**

Linking Trust 346 5,384%%

Linking Network 158 2.450%

F 22,566%%%
Table 5. Regression results for mediated moderation effects(low bonding trust)

Stigmatization Identification Stigmatization

b t b t b t
Constant 2.493 24, 588%%* -.261 —3.536%** 2.591 25.678%%*
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