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Abstract

This study attempts to examine the effect of emotional labor on job satisfaction among workers of national
university hospitals in Korea. It is found that emotional labor has a significant effect on job satisfaction.
The frequency of emotional expressions has a positive effect on job satisfaction, while the attentiveness
of emotional expressions has a negative effect on job satisfaction. The diversity of emotional expressions
has a significant effect on job satisfaction, which means that the more diversified the emotional expressions,
the higher the job satisfaction of the national university hospitals employees. In the case of nursing staff,
emotion expression frequency and emotion expression attentiveness had a significant effect on job satisfaction.
In addition, in the case of administrative staff, emotion expression frequency and emotion expression attentive-
ness have a significant effect on job satisfaction.
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Table 3. Multi-regression analysis 1
Model 1 Model 2
B P B P
frequency of emotions 153 ,019* 633 ,OOOM
attentiveness of emotions —-.355 ,OOOM -.097 ,039*
variety of emotions 041 514 110 027"
emotive dissonance —-.078 376 .050 273
sex 097 042"
age -.238 .000™"
educational background .033 461
period of company employment —.020 7155
R square 0.159 0.576
F 10,444 36.844
P—value 0,000 0,000
dependent variable : job satisfaction
Table 4. Multi-regression analysis 2
Model 1 Model 2
3 P ¢] P
frequency of emotions 167 ,047* 667 .OOO***
attentiveness of emotions —.428 000" —. 144 038"
variety of emotions —.002 984 112 102
emotive dissonance .055 640 074 213
sex —.167 .056
age .020 733
educational background 073 383
period of company employment .013 715
R square 0,147 0,588
F 5.752 26,545
P-value 0,000 0,000

dependent variable : job satisfaction (nurse division)
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Table 5. Multi-regression analysis 3
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Table 7. Multi-regression analysis 5
Model 1 Model 2
§ P B P
frequency of emotions .093 254 501 0007
attentiveness of emotions —.515 000" 152 .054
variety of emotions 014 .856 1139 077
emotive dissonance 1104 .365 .013 .850
sex —.304 .002"
age .036 585
educational background 1138 153
period of company employment .013 715
R square 0,187 0,464
F 7.624 16,052
P-value 0,000 0,000
dependent variable : work condition (nurse division)
Table 8. Multi-regression analysis 6
Model 1 Model 2
8 p B P
frequency of emotions .109 267 496 L0007
attentiveness of emotions —.229 .052 —.178 024"
variety of emotions 181 .063 —.142 077
emotive dissonance —.355 ,004:* —.039 614
sex .094 234
age —.258 007
educational background 150 061
period of company employment —.321 002"
R square 0,289 0,568
F 8.444 12,995
P-value 0,000 0,000

dependent variable : work condition (administration division)
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Table 9. Multi-regression analysis 7
Model 1 Model 2
§ P B P
frequency of emotions 174 012" 692 000"
attentiveness of emotions —.233 015" —.060 213
variety of emotions .015 821 .105 ,041*
emotive dissonance .002 982 076 .106
sex .106 .030"
age —.105 118
educational background .006 1900
period of company employment .051 442
R square 0.044 0.535
F 3.589 33.379
P-value 0,000 0,000
dependent variable . human relation
Table 10. Multi-regression analysis §
Model 1 Model 2
B P B P
frequency of emotions 218 ,013* 734 .OOO***
attentiveness of emotions —-.270 028" 112 .099
variety of emotions —.018 .830 .068 315
emotive dissonance —.004 972 —-.126 ,033*
sex .001 987
age .000 1997
educational background —.004 1958
period of company employment .013 715
R square 0.065 0,578
F 3.368 27,860
P-value 0,000 0,000

dependent variable : human relation (nurse division)
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Table 11. Multi-regression analysis 9
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