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The Effect of Disaster Awareness of Social Service Employees on Disaster Attitude
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Abstract

This study analyzed the disaster awareness and disaster attitude of social service organization employees
to find out the implications for setting up the future disaster safety management system for social service
organizations in Korea. The data were collected between November 22 and December 22, 2016 from
the employees of social service organizations located in Busan. The descriptive statistics, t-test, ANOVA,
correlation and regression analysis were conducted using the SPSS 22.0 program. It is found that disaster
attitude is statistically significantly associated with age, years of working in the social welfare field and
the frequency of external training participation. The regression analysis revealed that disaster attitude was
positively influenced by disaster awareness but negatively influenced by the frequency of external training
participation.
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Sum - 247,958 | 507,100 2times 2,412 8,358 3times
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Table 2. General characteristics of research subjects

(N=105, Persons, %)

Category Range Average Standard Deviation
Age 23 ~70 40 11,92
Welfare field service period 3~25Tmonth 66month 53.72
Current work period 2~180month 43month 33.57
Category Range Frequency Percentage
Woman 82 78.8
Gender Man 22 21.2
20’s 27 26.7
30’s 30 29.7
Ages 40’s 23 22.8
50's 12 11,9
Over 60 9 8.9
High school graduate 2 1.9
Education Professional college graduate 9 8.7
University graduate 49 47.6
Graduate school attending(graduate) 43 41,7
Major in Social Welfare 48 47.5
Major Other major 40 39.6
Double major 13 12.9
Representation 35 36.1
Middle manager 26 26.8
Hitle Field practitioner 21 21.6
Service Providers 15 15.5
Less than 1 year 5 5.6
1 year to 3 years 23 25.8
Social welfare field 3 year to 5 years 21 23.6
employment period 5 year to 7 years 9 10.1
7 year to 10 years 14 15,7
More than 10 years 17 19.1
Less than 1 year 16 17.0
1 year to 3 years 35 37.2
S;Sg;l;:ﬁriiizz 3 year to 5 years 24 25.5
5 year to 7 years 8 8.5
More than 7 years 11 11,7
2 times or less 10 13.0
Number of times More than 2 times Less than 5 times 40 51.9
Participating in More than 5 times Less than 7 times 16 20,8
external education More than 7 times Less than 10 times 6 7.8
10 times or more 5 6.5
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Table 3. Characteristics of institution (N=105, Persons, %)
Category Range Frequency Percentage
Jung—gu 1 1.0
Saha—gu 14 13.3
Geumjung—gu 8 7.6
Yeonje—gu 13 12.4
Suyoung—gu 12 11.4
Sasang—gu 7 6.7
Agency affiliation Seo—gu 3 2.9
Dong—gu 2 1.9
Youngdo—gu 1 1.0
Busanjin—gu 2 1.9
Dongrae—gu 6 5.7
Nam—gu 7 6.7
Buk—gu 8 7.6
Haeundae—gu 6 5.7
2 years or less 8 9.6
Institution More than 2 years and less than 5 years 30 36.1
establishment More than 5 years and less than 10 years 26 31.3
period More than 10 years and less than 15 years 4 4.8
15 years or more 15 18.1
5 persons or less 43 48.3
More than 5 persons and less than 10 persons 15 16.9
fullj;lrilnelb;n?liyees More than 10 persons and less than 15 persons 8 9.0
More than 15 persons and less than 20 persons 11 12,4
20 persons or more 12 13.5
5 persons or less 17 19.5
More than 5 persons and less than 10 persons 28 32.2
Number (.)f service More than 10 persons and less than 15 persons 13 14.9
providers
More than 15 persons and less than 20 persons 5 5.7
20 persons or more 24 27.6
10 persons or less 8 10.8
More than 10 persons and less than 50 persons 35 47.3
sgiizeis(;is More than 50 persons and less than 100 persons 11 14.9
More than 100 persons and less than 150 persons 4 5.4
150 persons or more 16 21,6
Social welfare corporation 21 25.0
Religious corporation 1 1.2
Type of School corporation 13 15.5
corporation Minstry agency 1 1.2
Other corporations 13 15.5
Unincorporated 35 41,7
Community service investment business 89 85.6
Type of service Household care visit support project 3 2.9
provided Mother—child health care support project 6 5.8
Etc 6 5.8
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(N=105, Score 5 points)

Category Question Average
Personal injury level 3.87(£1.04)
Possibility of disaster 2.82(£0.89)
Disaster Prevention Level of Interest 3.47(£0.97)
Disaster awareness Local damage level 3.79(£0.91)
Disaster Education Needs 3.96(£0.80)
Need to open disaster course 3.69(£0.82)
Sum 3.60(£0.59)
No need for a disaster plan 2.31(£1.49)
A disaster plan for a small group 1,.73(%1.13)
The possibility of disaster is rare 3.02(£1.09)
Disaster management jurisdiction 1.92(£1.29)
Appropriate Disaster Management Needs 4.23(%£0.99)
Disaster attitude Identify and handle potential risks 4.12(%0.87)
Need disaster preparedness training 4.929(%£0.76)
Disaster Plan Needed 4.18(%£0.78)
Regular renewal of disaster planning 4.05(%0.89)
Conduct disaster simulation training 3.68(£0.92)
Conduct disaster training 3.82(£0.86)
Sum 3.95(£0,55)
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Table 5. Disaster awareness, disaster attitude according to general characteristics (N=105, Score 5 points)

Disaster attitude Disaster awareness
Category Range -
Question T/F Average T/F
Woman 3.95(%0.58) 3.61(%+0.59)
Gender 144 —.156
Man 3.97(%0.46) 3.58(%0.58)
20's 4.19(£0.47) 3.71(£0,50)
30’s 3.72(0.47) 3.38(£0.49)
Ages 40's 4,11(0,56) 3.805" 3.72(£0.50) 2.02
50's 3.70(£0.81) 3.83(£0.64)
Over 60 4,09(%0,34) 3.58(£0.98)
High school graduate 4.25(%0,49) 4,42(%0,35)
) Professional college graduate 4.08(£0.46) 3.76(£0.64)
Education - - 512 2,080
University graduate 3.98(%0.51) 3.64(%£0.50)
Graduate school attending(graduate) 3.90(£0.63) 3.49(%0.64)
Major in Social Welfare 3.98(£0.52) 3.66(%0.46)
Major Other major 3.93(£0.58) 122 3.52(%0.68) 892
Double major 3.92(£0.63) 3.46(%0.66)
Representation 3.80(£0.62) 3.52(%0.68)
) Middle manager 3.99(%0.45) 3.76(%0.52)
Title : — 1,793 1,080
Field practitioner 4.15(%0.54) 3.56(£0.49)
Service Providers 3.92(£0.52) 3.45(%0.66)
Less than 1 year 3.96(£0,54) 3.40(0.48)
1 year to 3 years 4.17(£0.42) 3.64(%£0.54)
Social welfare field 3 year to 5 years 3.73(%0.62) 9 016" 3.56(%0.67) 697
employment period 5 year to 7 years 4.38(%0.48) ' 3.88(%£0.53) ’
7 year to 10 years 3.77(£0.64) 3.65(%0.52)
More than 10 years 3.80(£0.50) 3.45(£0.72)
Less than 1 year 4.02(%0.49) 3.49(%0.41)
1 year to 3 years 3.96(£0,54) 3.66(%0.53)
g;ﬁi;fne“gl;zljzz 3 year to 5 years 3.74(0.61) 1.964 3.63(+0.67) 737
5 year to 7 years 4.35(%0.33) 3.90(%0.44)
More than 7 years 3.91(£0.61) 3.61(%£0.63)
2 times or less 3.89(£0.53) 3.32(£0.42)
Number of times More than 2 times Less than 5 times 3.99(£0.57) 3.72(£0.55)
participating in More than 5 times Less than 7 times 4.17(20.54) 3.092" 3.73(£0.58) 1,752
external education | More than 7 times Less than 10 times 3.35(%0.27) 3.28(0.33)
10 times or more 3.60(%0.51) 3.43(%1.18)
Table 6. Correlation between key measurement tools
. Social welfare field | Current workplace Numk.>e.r Of. tim.es Disaster | Disaster
Category tiss b Major employment period | employment period participating 1'n awareness | attitude
external education
a b c d e f g h
a 1 —-.030 —-.028 021 .022 -.109 —-.016 015
b 1 129 431" .208" .188 .037 -.059
c 1 —.032 .007 —-.128 —.098 —-.038
d 1 .460™ .100 -.077 —.108
e 1 —-.021 .012 —.030
f 1 —-.075 —.190
g 1 398"
h 1
" pC05 T plol
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Table 7. Predictors of attitude toward disaster

Category Range Non-—standardization factor | Standardization factor . .
B Standard error beta

(a constant) 4.454 288 15,456 .000
Gender .026 178 .020 146 .885
Regression Age —-.001 .008 —-.029 —-.178 .859
model 1 Participation in external education —.046 .022 —.281 -2.114 .039
(R’=.048) Major — 954 163 — 219 ~1.554 | 126
Welfare field service period —-.002 .002 —.145 —.863 .392
Current job experience —.002 .003 —.094 —.606 547
(a constant) 2.602 455 5.715 .000
Gender 118 151 091 783 .437
Age -.007 .007 —.148 -1.069 | .290
R;g(:;:lsi;n Participation in external education —.055 019 —-.335 -2.965 | .005
(R’=,321) Major -.132 140 -.114 -.943 | 350
Welfare field service period —.001 .002 -.077 —.542 .590
Current job experience —-.003 .003 —.146 -1.106 274
Recognition of Disaster .559 116 .529 4 811 .000
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