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Abstract

The purpose of this study was to examine the relationship between emotional labor and organizational commit-
ment of firefighters, which could provide guidance on monitoring emotional labor and improving organizational
commitment among firefighters in Korea. As for firefighters on desk duty, the higher the emotional dissonance
factor provoking psychological tension and emotional exhaustion, the lower the organizational commitment.
In case of on-site firefighters, the higher the frequency of self-regulations, the lower the organizational
commitment. There has been much research on the emotional labor of public officials, there has been very
few research on the emotional labor of firefighters. This study has proven a theoretical negative association
between the emotional labor of firefighters and their organizational commitment. Policy implications include
that the psychological healing of firefighters involved in emotional labor should be provided to improve their

organizational commitment.
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Factor Cronbach’s a
Independent variable Emotional Labor 0.962
Dependent variable Organizational Commitment 0,907
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Table 2. Factor analysis

Factor

frequency of emotions

attentiveness of emotions variety of emotions emotive dissonance
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0.929

x02

0.888

x03
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Model 1 Model 2
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B p B P
frequency of emotions .086 417 —.563 _000***
attentiveness of emotions 1139 .533 207 412
variety of emotions —.008 971 -.219 .361
emotive dissonance —.555 _004** 121 475

dependent variable :

Organizational Commitment
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emotive dissonance —.564 ‘002** .060 720

dependent variable . value commitment
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Table 5. Multi-regression analysis 32
Model 1 Model 2
(indoor service) (outside service)
B P B P
frequency of emotions 128 250 —.481 ,002“
attentiveness of emotions .090 697 .248 345
variety of emotions .046 835 -.309 217
emotive dissonance —.452 ,023‘ 164 351
dependent variable : commitment to stay
1-29] Hl%(frequency of emotions)7} &=l & 4. Uy b Ao ZA-¥LsH 2EEY
ofu|gt F(-) 9] FEFEe n|A|= AR 3HEA 2} i
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|
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e Qo= kel Y e 2 A, A7) Fo(attentiveness) 5, Y
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S e A v 9 W AgEse A A HEH SRS 92K AUE Al f
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2829 o, o] 7 ow saibs o
Aol x A EYA A= TR 2 A
Table 6. Analysis of variance
N Mean P
indoor service 119 2.7675
frequency of emotions 0.279
outside service 64 2.9375
indoor service 119 2.7675 N
attentiveness of emotions 0,016
outside service 64 3.1354
indoor service 119 2.9244
variety of emotions 0.220
outside service 64 3.1094
indoor service 119 2.8718 .
emotive dissonance 0.032
outside service 64 3.1680
indoor service 119 3.3708
value commitment 0,988
outside service 64 3.3691
indoor service 119 3.2563
commitment to stay 0,279
outside service 64 3.1367
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