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Abstract

The purpose of this study was to examine the effect of emotional labor on job satisfaction among firefighters
and the discrepancy in their emotional labor and job satisfaction between the indoor and outdoor workers.
According to the study results, emotional labor had no significant effect on job satisfaction among indoor
service fire-fighters, while the frequency of emotional expressions and emotional discordance had a negative
effect on job-satisfaction among outdoor-service fire-fighters. Such difference is mostly because of the gap
in the frequency of interactions with civilians between the two job types. This research highlights an urgent

need of the system and programs specifically for mitigating emotional labor of fire-fighters in Korea.
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Model 1 Mode 2
(indoor service) (outside service)
B F e F
frequency of emotions —.006 0.954 —.469 0,000
attentiveness of emotions —.442 0,051 325 0,142
variety of emotions .007 0,974 =277 0.187
emotive dissonance .058 0.761 —.330 0.028"
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Table 6. Analysis of variance
N Mean P
indoor service 119 2.7675
frequency of emotions 0.630
outside service 64 2.9375
indoor service 119 2.7675
attentiveness of emotions 0,756
Emotional outside service 64 3.1354
Labor indoor service 119 2.9244
variety of emotions 0,749
outside service 64 3.1094
indoor service 119 2.8718 .
emotive dissonance 0,032
outside service 64 3.1680
indoor service 119 2.9780
work condition 0.199
Job outside service 64 2.9507
Satisfaction indoor service 119 3.1143
human relation 0,461
outside service 64 3.2563
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