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Abstract

This study aims to provide measures to address the situation where fake news is created due to
distortion of public opinion and expansion of social conflicts. After investigating fake news phenomena
from diverse theoretical frames and relevant cases, it analyzed the complex social and cultural contexts
of fake news phenomena and at the same time interviewed 14 experts from diverse areas, such as jour-
nalists, media scholars, PR experts, politicians, judges, media related civic activists, etc. The findings in-
form that the social context of fake news consist of advancement in media technology, media com-
mercialization, partisanship, the polarization of public opinion, and confirmation bias. What are sug-
gested by the experts as proactive measures to prevent fake news include the development of tech-
nological tools, fact checking methods and concrete fake news guidelines as well as media educa-
tion, in collaboration with the media, academics and civic organizations.

Key words: fake news, fact checking, commercialism, partisanship, polarization, media education
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Participants Specialty Area Sex Age Notes
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D Court M 50s | Senior judge/Doctor of Laws
E Newspaper M 50s | Local newspaper editorial writer
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H Broadcaster F 50s | Broadcaster research center/Journalism Ph D,
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Table 3. Regulation methods against fake news
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