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Abstract

The 2015 Korean Middle East Respiratory Syndrome (MERS) required the government to evaluate the read-
iness and preparedness of the existing national response system in preparation for the next outbreak of
respiratory viral infectious disease. This study reexamines the current national response management gover-
nance strategies in Korea to evaluate if it can prevent and respond to a large-scale infectious diseases
and suggests directions for future governance. After reviewing the definition of governance, this study revisits
various issues and problems occurred during the government'’s response to the 2015 MERS outbreak and
proposes possible solutions for the national response governance in Korea to adopt to prevent the future

outbreak.
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Table 1. Criterion of urgent living expenses for MERS quarantine (Unit: Won)
Number of Family Members 1 2 3 4 5 6
Supporting Expense 409,000 696,500 901,100 1,105,600 1,310,200 1,514,700
% Source: Ministry of Health and Welfare (2016: 203)
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Table 2. Directions for reforming national response governance for the prevention and response to respiratory viral infectious diseases after

the MERS

Problems

Resolutions

1. Low number of various actors
— Lack of participation from citizens and
private hospitals
— Lack of public hospitals

rewards)

— Inducing participation from citizens and private hospitals (incentives and

— Compensating for disadvantages, supplementing facilitates, expanding
public hospitals and advertisement

— Facilitating and advertising citizens and civil service organizations in
everyday life

2. Problem in practical feedback and learning | — Providing appropriate legal systems, institutional facilities and information
— Lack of social learning and error correcting | — Searching, checking and correcting problems in systems regularly and

continuously
— Creating practical feedback systems that take into account past errors
— Leading active participation in the public, private and civic

3. Intra—inter organizational communication
— Communications between public and private
organizations

— Real time task delivery system, empowering discretion and incentive to deal
with diagnosis on the infectious disease while relieving burden
— Continuous checking of the international criteria and domestic situations

— Conflict with international rule, information | — Training of effective leadership by appointing appropriate leader ex)

haring and communication

Coordination of the Korea Centers for Disease Control and Prevention

— Inadequate leadership and coordination with | — Readjusting the role between organizations, boosting local government

nclear role allocation and accountability;

capacity against infectious disease, and maintaining collaborative
relationships and coordinating their roles,

4. Information sharing and the media’s role

— Citizens’ participation through government bi—directional communications
and active information sharing,

— Establishing the media’s role in the disaster and developing a system for
quick, diverse and stable communication systems,

5. Recovery from the nationwide economic strain | — Developing various way for recovery such as supplementary budget,

in the aftermath of an infectious disease

Proclamation of Special Disaster Area, etc,
— Supporting various actors and citizen participation (national and
international collaboration, diverse physical and emotional cure and rewards)
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