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Abstract

The purpose of this study was to investigate the ombudsman’s role in the senior welfare facilities in Korea
using case studies. Ombudsman acts as a facilitator who helps services from a human rights point of view
and as a guardian against human rights against human rights violations by facility users. The detailed interview
with ombudsmen in those facilities identified the specific roles of ombudsman as (1) gathering complaints
about facility operations, (2) providing and sharing information required for improving services of participating
facilities, (3) checking services provided by facilities, (4) inspecting environment where services are provided,
(4) rectifying ways of providing inappropriate services, (5) raising the awareness of workers at facilities,
and (6) ensuring abuse prevention for people using facilities (human rights abuse). These roles should be
clearly described in the development plan for ombudsman activities in elderly protection agencies.
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