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Abstract

Despite various efforts of relevant agencies to ensure the safety of citizens, new crises and threats are
constantly emerging. The purpose of this study is to establish the viewpoint of crisis management on citizen
participation and to explore ways to activate it. In order to manage the crisis, central government, local
government, and related organizations have established various means to engage citizens. However, it is
difficult to have them participate due to lack of publicity, access and utilization of system. The recommendations
to activate citizen participation for preemptive crisis management include the followings. First, it is necessary
to improve the system to enhance citizens' accessibility. Second, service provision should be based on
citizen needs. Third, the contents of real-time participation should be developed for conflict management.
Fourth, the citizen participation culture should be spread and the system should be actively promoted.
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Full menu

Report Missing Persons

SAFETY Dream

Natsonal Palice Agency's Center for Missing Persons

Child Safety House

Confirm My Report | English e

About the Center

National Police
Agency’s Center for
Missing Persons

is a messenger of love, protecting
your family,

We strive to build a happy and free society

Report a Missing Person DNA Search for Missing
Persons

Search A Missing Person Adoptee
Through DNA Sample: it

Koreans

&

% Source: http://www,safel82,go kr/index,do,

Figure 1. Safety dream portal
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Central government Local government
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Figure 2. Disaster safety portal comparison
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Disaster prevention e—mail registration

w220

% Source: http://www, bousai,ibaraki,jp

Figure 4. Ibaraki prefecture disaster prevention and risk management portal QR code
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