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Abstract

A total of 30,805 North Korean defectors have entered South Korea as of June 2017, but they have difficulties
in adapting themselves to the South Korean society for various reasons. The purpose of this study was
to analyze the levels of expectation and satisfaction in term of quality of life among North Korean defectors,
and develop policies to assist their stable settlement and improve their quality of life. A survey was conducted
for 400 North Korean defectors aged >20 years all over the country with a questionnaire including the
items such as expectation and satisfaction as well as perceived quality of life. The survey also asks about
the relationship with community residents, security, education, welfare, employment conditions, resident partic-
ipation activity, and so on. Based on the results, this study suggests some policy implications.
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Table 1. Major variables and measurement

Quality of Life among North Korean Defectors
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Factors Variables

Measurement Indicators

Residence Protection

Residence Support
Education Support
Medical Support

Settlement Support

Factors Employment Protection

Job Training Support
Employment Support
Employment Mediation

Safety Protection

Safety Protection

Citizen Group's Support

Citizen Group’s Support

Residence Satisfaction

Support for North Korean Refugees
Concern for Government's Management

Satisfaction With Local Resident

Preliminary Knowledge and Informatio
Inter—personnel Relationship
Language & Cultural Problems
Indifference & Contempt

Environment Satisfaction

Urban Environment
Environmental Cleanliness
Living Environment

Road Traffic Satisfaction

Road/Transportation Facilities
Mass Transportation Convenience
Smooth Traffic Communication

Safety/Administration
Satisfaction

Crime Prevention
Administration Service
Discomforts & Improvement

Quality of Life(QOL)
Factors

Education/Culture Satisfaction

Education Environment
Side Job & Hobby Course

— Performance & Exhibition

Neighboring Sports Facilities

Welfare/Health Satisfaction

Welfare Facilities Convenience
Support for Health
Hospital & Public Health Convenience

Job/Employment Satisfaction

Working Conditions
Promotion Opportunities
Fair Treatment

Wage Gap

Psychological Well-being

Loneliness

Distance with the South Korean
Poverty

Intellectual Complex

Relative Deprivation

Citizen’s Participation Activities

Participation in Public Orgs,
Activities at Service Organization
Participation in Social Gathering
Exchange with Neighbors & Colleague




180 Crisisonomy Vol.14 No.l

o BOol) AAE UFEY £FS W Hu|2 o}

2) 22 Ha

2 QT Bao|gRue daate ARacls 4
of o] it UEES BAH37) 915} JALeEE F
LECIY4R)9} HEEGESD)E 401 £ o
a7ke) 23k Ao| 8 Erj2 HuRopz QA o
HESIS AT BEEE ATE ot AAYerS
2T ARAY 498 @ AFARE, @ HY
BE @AMES, @ AU 99 NPe 74
steh, A%A BB FAAY, BEAL, 92A
U 5 919 9leE FAAT AYuselt A
QEAAY, DAY, AALA F 37 selasz

o

4 8Qdoe O AFAY T
=, @ AGFER A, O &4 HEE, @ E2/IF
A4/ Y ML, © w5/ HEE, @
HEE, © AR/A1g9d HEE, O 4

P, © FRF B 5 F 1079 W A

-4
oXx
_O‘L
R
&
H
=
o~
19

o)
ko
-0,
2

S A=}
% N
(T o
a NG

f
1o
A
r
o
il
N
5=
fjo
=
ox
o

((Table 2)) v
3, WA 2452 e 239 Aol 400)

sy 02

5
) A 9ol

28 353k
sbl 7190 AL
e,

542 Avny

7} 39.2%% 7V £ ekt enl, 5057} 24.79%, 30
Y7} 21.9%, 20617} 9.1% 59| 402 ehgeh, W
A% 717k9) Aol 5~1040] 38,192 714 Bote

o 4~540] 17,6%, 3~4Wo| 11.4%, 109 o]Ato]

10.5% 59 £0.2 ekt 4B 259 49

L
R

100~2005+Y m|qko] 42 0%= TFEk: 7h7ko] 9,
the o 2 1009HY m|yko] 33.8%, 200~300%+HY wgk
o] 20.2%, 300—-400THY u|gko] 3.1% S9] Lo @ 1}

A=
st HEoEe) Aot FHRGER - 1) &

Table 2. The demographic characteristics of the sample (n=352)

Variables Frequencies | %
Gender Male 86 24 4
Female 266 75.6

20s 32 9.1

30s 77 21.9
Age 40’s 138 39.2
50s 87 24.7

60+ 18 5.1

No Education 3 9

Primary School Level 39 11.1

Education | Middle & High School Level 253 71.9
College Level 39 11.1

University Level + 18 5.1
100 million ~ 119 33.8
101~200 million 148 42.0
Honthly 201~300 million 2 20.2
301~400 million 11 3.1

401 million+ 3 9

1 Year ~ 35 9.9

1~2 Years 22 6.3

Length of 2~3 Years 22 6.3
Stay n 3~4 Years 40 1.4
Korea 4~5 Years 62 17.6
5~10 Years 134 38.1

10 Years + 37 10.5
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Table 3. Importance-Satisfaction analysis in settlement support for North Korean defetors

(unit: 5 point scale)

Variables Importance Satisfaction t—value p—value
1, Residence Protection 3.72 3.48 5.586 .000
1) Residence Support 3.73 3.57 3.367 .001
2) Education Support 3.64 3.37 6,922 .000
3) Medical Support 3.84 3.71 3.405 .001
2. Employment Protection 3.57 3.10 10,986 .000
1) Job Training Support 3.49 3.07 9.869 .000
2) Employment Support 3.48 2.89 11,357 .000
3) Employment Mediation 3.48 2.82 12,100 .000
3. Safety Protection 3.87 3.99 -2.833 .005
4. Citizen Group’s Support 3.29 2.88 9.419 .000
Residence
Protection
Citizen Group's 5 - Residence
Support Support

Safety Protectio

Employment
Mediation

Emplcr‘,rment____
Support

Job Training
Support

Education Support
== Imfortance

== Satisfaction
Medical Support

Y Emp loyment
Protection
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Residence Satisfaction Preliminary Knowledge and
a Infermation
4 o

Indifference & Contempt ¢
\ == Imfortance

~@=Satisfaction

= Imfortance
ction

c for / \
orcemfor \, supportfor North

Management Korean Refugees

Cultural thkm;—.Language Problems
Importance—Satisfaction Difference Analysis
in Satisfaction with Local Residents

Importance—Satisfaction Difference Analysis
in Residence Satisfaction

Urban Environment.
4

Road/Transportation Facilities
3

== Imfortance
n

Cleanliness Smooth Traffic C . ~ Mass Transp c

= Imfortance
atisfaction

Importance—Satisfaction Difference Analysis Importance—Satisfaction Difference Analysis
in Environment Satisfaction
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Figure 2. Importance-Satisfaction difference analysis in policy areas of the North Korean defector’s quality of life (unit: 5 point scale)
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Dimension

(unit: 5 point scale)

>

4.00

Importance

ISA Matrix
Satisfaction
High
High
High
High
Low
Low
Low
Low
High
Low

3.90

*

3.80

Safety Protection
Medical Support

High
High
High
High
High
Low
Low
Low
High
Low

*
# Residence Protection

Importance

370

Residence Support

#Education Support

Emplayment Protection
3.60

Satisfaction
3.48
3.57
3.37
3.71
3.10
3.07
2.89
2.82
3.99
2.88

*
3.61

*
*
350

Employment Mediation #

Employment Support

3.72
3.73
3.64
3.84
3.57
3.49
3.48
3.48
3.87
3.29
JobTraining Support
3.40

Importance

330

Citizen Group's Support
*

3.29

3.20

4.10
ASatisfac‘tion

3.90
3.70
3.50
3.30
3.10
2.80
270

)

4, Citizen Group s Support

Variables
1) Residence Support
2) Education Support
3) Medical Support
1) Job Training Support
2) Employment Support
3) Employment Mediation

Table 4. ISA in settlement support for the North Korean defectors

1. Residence Protection
2. Employment Protection
3. Safety Protection
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Table 5. ISA in the North Korean defector’s quality of life
(unit: 5 point scale)
ISA Matrix
Variables Importance Satisfaction
Importance Satisfaction Dimension
(D Residence Satisfaction 3.63 3.34 High High I
@ Satisfaction with Local Resident 3.43 2.95 Low Low Jii§
(® Environment Satisfaction 3.69 3.50 High High I
(@ Road Traffic Satisfaction 3.74 3.60 High High I
(® Safety/Administration Satisfaction 3.68 3.40 High High I
® Education/Culture Satisfaction 3.49 3.05 High Low v
(7) Welfare/Health Satisfaction 3.67 3.33 High High I
Job/Employment Satisfaction 3.48 3.04 Low Low Jii§
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360 Environmen
*
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3.20 3.17
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3.00 * ¢
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2.80
7 60 Citizen's Participation Activities
* 540 Importance
2.40 - -
285 295 3.05 315 3.25 345 355 3.65 375 385
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