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Abstract

This study explores the obstacles to prevention of conflicts in local governments and their resolutions. Conflict
assessment was introduced to Korea in 2007 as a part of the Regulation on the Prevention and Resolution
of Conflicts in Public Agencies to prevent public conflicts. Looking at what happened over the last decade,
the conflict assessment seems to have been carried out after conflicts as mitigative rather than preventive
approaches. Many local governments have made regulations for conflict prevention and management which
include conflict assessment. However, there are many obstacles such as organizational or budgetary problems,
although many local governmental ordinances allow for the enactment of preventive conflict assessments.
In this paper, we clarified the obstacles and examined ways to cope with them.
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Table 1. Obstacles of new administrative services

Conflict Assessment in Local Governments 15

Institutional Financial Organizational Cognitive

Caffrey(1998) o) o) 0

Kim(1998) 0 0 o o
Park & Oh(2009) ¢ 0
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Table 2. Interviewee information

D Job Gender Experience

A | Metropolitan government official | Female |13 years of conflict management experience, 6 years in governmental position
B Local government official Female | 10 years of conflict management experience, 6 years in governmental position
C Local government official Male |8 years of conflict management experience, 3 years in governmental position
D Local government official Male |2 years of conflict management experience, 25 years in governmental position
E | Metropolitan government official | Male |4 years of conflict management experience, 33 years in governmental position
F | Metropolitan government official | Male |+ year of conflict management experience, 20 years in governmental position
G Local government official Male |2 years of conflict management experience, 6 years in governmental position
o Local government official Female ?nyz,il;,se:;Iiiiilaf};%es?ggie’ 1 year of conflict management experience, 1 year
I Conflict management expert Female | 18 years of conflict management experience

J Conflict management expert Male |10 years of conflict management experience

K Conflict management expert Male |5 years of conflict management experience

L Conflict management expert Male |10 years of conflict management experience

M Conflict management expert Male |10 years of conflict management experience

Table 3. Conflict assessment in the local governments’ ordinances about conflict

Local governments of metropolitan cities | Local governments of smaller Total
and provinces cities

Conflict assessment included 12 65 77

Conflict assessment not included 1 9 10
Total 13 74 87
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Table 4. Preventive conflict assessment in the local governments™ ordinances

Total
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1

[e}
fus

Financial
obstacles

o 2 Aol &

Institutional
obstacles
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|

.

Experience

b= A

Government official with long conflict management experience
Government official with long conflict management experience
Government official with long conflict management experience
Long experience in administration
Long experience in administration
Long experience in administration
Long experience in administration
Government official with legal experience
Conflict management expert
Conflict management expert
Conflict management expert
Conflict management expert
Conflict management expert
important; A: neutral, X: not important, XX: never important

ID

Table 5. Perceiving obstacles in preventive conflict assessment *
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in negotiation and conflict management system. He also works as a mediator to resolve public conflicts(halkin kim@gmail.com).

interested in risk communication and conflict communication. He also provides conflict coaching service and works as a
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