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Abstract

This descriptive study attempted to identify the extent to which the global competency levels of overseas
volunteers affected their psychological well-being. The data were collected through an online survey from
147 volunteers who were selected from the World Friends Korea members and are currently volunteering
overseas. On average, participants’ global competency level was moderate, and the most influential sub-factors
included cross-cultural acceptance and challenging spirit. Psychological well-being sub-factors was highly asso-
ciated with their life goals and personal growth, and global competency sub-factors such as global self-efficacy,
interpersonal flexibility, stress tolerance, and challenging spirit significantly influenced psychological well-being.
In conclusion, the higher participants’ global competency levels were, the higher was their psychological
well-being. Future studies are recommended to develop not only a quantitative tool to measure overseas
volunteers’ global competency, but also a qualitative study to better understand their psychological well-being.
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Table 1. Global competency level of participants (n=147)
Factors Mean®SD
Challenge spirit 3.96%0.64
Cognitive flexibility 3.37%0.70
Global self—efficacy 3.74%0.64
Interpersonal flexibility 3.15%0.66
Stress tolerance 3.70£0.66
Cross—cultural acceptance 4,03%0,58
Total Mean®SD 3.61%0.40
3. de|d otgdy
+le4 ehd ol sigels 4670 £ 5 23709 F
A2 2o S Helstgon], A4 B 51 W
of 3.77+0.46 0190t} & £ Agate] A

Table 2. Psychological well-being level of participants  (n=147)
Factors Mean®SD
Self—acceptance 3.7010.64
Purpose in life 3.96%0.59
Autonomy 3.49%0.56
Environmental mastery 3.6910.57
Positive relations with others 3.86%0.62
Personal growth 3.91+0.54
Total Mean®SD 3.77+0.46
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Table 3. Differences of global competency and psychological well-being by participants’ sociodemographic characteristics

o], el QoA

B O} Scheffe AFEA

l—aﬂ' o]

[a)
of

chok 45t 1t Aol it Aoz vekel

(n=147)

Global Competency

Psychological Well-being

Descriptor Classifications n(%) MESD o (o) MESD JF (o)
Gender Male 43(29.2) 3.72%0.39 3.81+0.37
Female 102(69.4) 3.56+0.39 (202?5) 3.7210.49 (043%
No response 2(1.4)
Age(year) M=£SD 35.57%+12.83
20 ~ 29 68(46.2) 3.56%0.38 3.65%0.48
30 ~ 39 41(27.9) 3.58%0.43 1.49 3.8610.43 2.92
40 ~ 49 11(7.5) 3.61%0,58 (.196) 3.74£0.57 (.016)
50 ~ 59 9(6.1) 3.77%0.34 3.86%0.32
60 ~ 69 14(9.5) 3.82%0,25 4.09%£0.30
70= 2(1.4) 3.61%0,40 3.77£0.03
No response 2(1.4)
Education High school 9(6.1) 3.64%£0.48 3.69%0.38
Undergraduates 5(3.4) 3.52%0.26 3.59%0.62
Bachelor degree 95(64.6) 3.59%0.39 (2(‘;;) 3.74%0.46 (2(')22)
graduate school 8(5.5) 3.36%0.34 ' 3.48%0.37 '
Master degree 29(19.7) 3.78%0.40 3.99%0.42
No response 1(0.7)
Working M=SD 128,87
period (6M 31(21.1) 3.5410,39 3.8310,50
(Months) 6 ~ (12 46(31.3) 3704038 957 3.87+0,46 2.30
12 ~ 18 38(25.8) 3.49£0.35 (.041) 3.59£0.40 (.062)
18 ~ (24 17(11.6) 3.6710.51 3.7310.46
<24 12(8.2) 3.81%+0.40 3.88%0.49
No response 3(2.0)
Specialty area Education 87(59.2) 3.60%0.39 3.75%0.46
Public health 21(14.3) 3.6510.41 3.7610.49
Public administration 20(13.6) 3.57%0.46 (06559?) 3.77%0.50 (Ogﬁ)
Industry & energy 8(5.4) 3.8010.40 ’ 3.8610.28 ’
Agriculture & fishery 10(6.8) 3.58%0.36 3.81%0.46
No response 1(0.7)
Reason for Personal reasons 13(8.8) 3.63£0.31 3.83£0.36
volunteering  Cross—cultural experience 42(28.6) 3.5140.35 3.69%0.35
overseas Self development 50(34.0) 3.68%0.40 &SZ) 3.8210.47 (lﬁg)
Practicing of volunteering 26(17.7) 3.70%0.43 ’ 3.8410.54 '
Interest in global poverty 12(8.2) 3.5010.53 3.53%0.65
No response 42.7)
Job before Yes 119(81.0) 3.64%£0.41 -1.26 3.81%0.45 -2.14
No 28(19.0) 3.53£0,37 (.209) 3.6010.48 (.034)
Assigned Yes 45(30.6) 3.6910.37 —1.44 3.85%0, 44 -1.5
before No 101(68.7) 3.58%0.41 (.152) 3.73%0.47 (.150)
No response 1(0.7)
Intention of Yes 127(86.4) 3.65%0.42 -2.45 3.79%0.45 -1.71
reassignment No 17(11.6) 3.40£0.39 (.015) 3.59£0.49 (.090)
No response 3(2.0)
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Table 4. Correlation between factors of global competency and psychological well-being
Factor (S CF GSE IF ST CA SA PR EM AU PG PL
cs 1
447"
CF 000 1
5357 4017
GSE .000 .000 !
051 .163° 021
' U536 oa9 804 1
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Abbreviations. CS, challenge spirit; CF, cognitive flexibility; GSE, global self—efficacy. IF, interpersonal flexibility; ST, stress
tolerance, CA, cross—cultural acceptance; SA, self—acceptance; PL, purpose in life; AU, autonomy, EM, environmental mastery.

PR, positive relations with others; PG, personal growth,
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Table 5. Global competency factors influencing psychological well-being reflecting participants’ sociodemographic characteristics

Variable Category S.E. t/F D

Intercept 1.671 246 6.784 .000
Gender Female 0,107 057 1.872 .063
Education Undergraduates —0,225 .166 —1.358 177
Bachelor degree -0.085 107 -0.796 428
Graduate school -0,135 146 —0.928 .355
Master degree 0,056 118 0.48 632
Global competency Challenge spirit 0,138 .047 2.924 .004
Global self—efficacy 0,284 .048 5.938 .000
Interpersonal flexibility -0.107 .038 —2.822 .005
Stress tolerance 0,211 .046 4,589 .000

R?=0.594  Adjusted R%=0566  F=21.75  p=.000
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