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Abstract

This study attempts to analyze the effect of client violence on the organizational commitment of the social
welfare officers in Korea, focusing on the mediating effect of self-esteem. Using a hierarchical multiple re-
gression model with Sobel's Z-test, this study analyzed the data from 301 social welfare officers who experi-
enced violence by clients. The results are as follows; firstly, the more the experience of violence by the
client, the lower the level of organizational commitment of social welfare officers. Secondly, the more the
experience of violence by the client, the lower the level of self-esteem of social welfare officers. Thirdly,

the relationship between the level of self-esteem and organizational commitment was found to be positive.
Finally, there was a partial mediation effect of self-esteem. Based on the results of these analyses, this
study suggests that an immediate action would be needed to prevent client violence to avoid deterioration
of the commitment level toward organization among social welfare officers in Korea.
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Table 1. Measures of major variables
Variable Main content Number of questions
Independent variable Number of violence by client 11(Physical violence 3, Verbal violence 4, Sexual violence 4)
Dependent variable Organizational commitment 9
Mediate variable Self—esteem 10
Control variables | General characteristics of subject | 5(Gender, Age, Martial status, Educational level, Type of facilities)
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Table 2. General characteristics of subjects

Measurement contents N % Remarks
Female 217 72.1
Gender -
Male 84 27.9
{29 79 26,2
n: 23
30~39 120 39.9 max : 55
Age .
40~49 78 25.9 mean : 36,39
d: 7923
> 50 24 8.0
Single 134 445
Martial status -
Martial 167 55.5
Community service center 149 49,5
Type of facilities -
District offices 152 50,5
Graduated from a college 10 3.3
Educational level -
Graduated from a university 291 96.7

n=301
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Table 3. The results of descriptive statistics for major variables

Variable Contents Min Max | Mean |Full scale SD

Independent variable | Number of violence victim experience by client | 2 117 24,96 - 24,601
Dependent variable Organizational commitment 12 41 28,95 45 5.129
Mediate variable Self—esteem 10 33 21,24 40 4,353
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Table 4. Average comparison of major variables according to general characteristics

Lo Number of violence victim Organizational
General characteristics . . . Self—esteem
experience by client Commitment
Female 27.0 29.1 21.1
Gender
Male 19.8 28.5 21.7
{29 21.5 28.7 21.6
30~39 27.0 29.6 21.2
Age
40~49 26.3 28.1 20.9
> 50 21,8 29.5 21.1
Martial Single 23.9 29.0 21.0
status Martial 25.8 28.9 21.4
Type of Community service center 23.2 28.5 21.0
facilities District offices 26.7 29.4 21,5
Educational Graduated from a college 18.0 29.2 22.0
level Graduated from a university 25.2 28.9 21.2
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Table 5. The result of hierarchical multiple regression analysis for the mediating effects of self-esteem

Model I Model IT ModelIll
o (Dependent variable : (Dependent variable : (Independent variable—Mediate
Division Organizational Commitment) Self—Esteemt) variable—Dependent variable)
B se t VIF §] se t VIF B se t VIF
2.327/ 13,305 1,965 | 12,766 2.866 | 9.098""
Gender(D) | —.075| 665 | —1.293 |1.047| .052 | .561 895 [1.047|-.084| .658 | —1.456 | 1.050
Age 046 | .047 | —.635 [1.645|—161| .040 | —2.221" [1.645|—.020| .047 | —.271 | 1.673
Control Martial stat ‘
variable ar 1?D)Saus 023 | 734 | 324 |1.568| .141 | .620 | 1.984" |1.568| .000 | .730 | —.002 | 1.589
Type of 101 | 594 | 1.744 [1.039| .076 | .502 | 1.321 |1.039| .089 | .589 | 1.541 |1.046
facilities(D)
Bducational | _ 11 14 64| —197 |1.026|-.042] 1.390 | —.726 |1.026|-.004|1.628 | —.079 | 1.027
level(D)
Number of
Independent | violence victim| _ 1o, | 19 | _g 367 1097 |-.180| 010 | -3.145" |1.027| —.164 | 012 |-2.838"| 1.062
variable experience by
client
Mediate | o 16 osteem - - 165 | 068 | 2.8507" | 1.061
variable
R? .049 058 074
Adj-R? .029 038 052
F 2.057" 2.993™ 3.362"
.05, T¢01, "pCo01

D=Dummy variable(Gender 1: Male / Martial status 1 : / Type of Facilities 1: District Offices / Educational level 1 : Graduated
from a University)
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Table 6. The result of sobel’s z-test on the mediating effect of self-esteem

Sobel test

Mediate ariable Mediating effect

Self—esteem Partial mediation -2.404 0.008

1) http://www.danielsoper, com/statcalc/calculator, aspx?id=31
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