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Abstract

The purpose of this study is to explore the process of conflict resolution based on citizen participation
in the national project conflict. Unlike the previous research focusing on the verification of participation
and deliberation, this study builds an analytical framework that covers the entire process of conflict resolution
process. The activities of the Public Deliberation Committee on Shin-Gori Nuclear Reactors No. 5 & 6
were analytically reviewed. It is found that the success of the conflict resolution process is due to the
neutral nomination and operation of the Public Deliberation Committee, prompt agreement of the deliberation
process, citizens' representatives in the process and their sincere deliberation, cooperation among stake-
holders, and balance of the final results. However, the study suggests that the lack of social consensus
on agenda-setting, lack of autonomy of the committee, and reestablishment of the roles of stakeholders
could have been improved.

Key words: national project conflict, participatory conflict resolution process, the Public Deliberation Committee on Shin-Gori
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Table 2. Summary of case analysis

Stage Actors Mission Activities Evaluation on the Activities
— Request of the discussion on whether | — High acceptability of the results due
to stop construction of Shin—Gori| to the client’s will
nuclear reactors 5 & 6 — Lack of efforts to secure social
_ Agenda—setting —To assemble the Public Deliberation | consensus on the adequacy of the
of Public Committee public‘agenda '
Agenda Government Deliberation — Organized Neutral Public
. (President . Deliberation Committee excluding
~setting Moon) ~ Public stakeholders
Understanding of . . .
the Agenda — Suggested confusing and misleading
guidelines (Citizen
jury/Deliberative Polling,
Decision/Recommendation,
3—month time limit)
— Process Design of the Citizen — Prompt clarification of the public
Participatory Survey deliberation process
— Included future nuclear policy and | — Announcement of their status as the
~ Process Design the request tq Fhe quest'io'nna'ire advisory committee '
Public _ Agenda-setting — Selection of citizen participation |— Controversy on the inclusion of
Process Deliberation of Deliberation group question item which was not in the
Design Committee | — Questionnaire — Organized Communication request
Desi committee — Developed communication program
esien — Recruited Facilitators for for citizen participants and general
deliberation and discussion public
— Selected a survey company
—Set up a verification system
— 1st sample of twenty thousands | — Better sampling than previous
N — Sampling to peoplg (4 surveys‘) - dgliberative pollings
Participation C.lt%zen Represent - Recrulte‘d'SOO q@zen par"mclpar.lts —ngh respec.t .for the results by
and participants, General Public — 471 participants joined deliberative | citizen pa-rtlclpaflts (93.2%)
Deliberation stakeholders, | Sincere process — Problems in making the handbook:
facilitators Deliberation — Making handbook the process and verification of the
(communication committee) information
— PR for general publics — Limited PR for general public
Citizen — Evaluation of the | Recommendations for the — High social acceptance of the results
participants Deliberation government — Some controx(ersy on the
Result Public ’ Results @D To reS}lme the 'suspenc'led recommendation @
Deliberation | — Recommendation construction of Shin—Cori 5 & 6
. . —(©@ To pursue a new energy policy
Committee on the Policy
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