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Abstract

The purpose of this study is to recognize public image of the city among disaster-vulnerable people through
a questionnaire survey in a sample of 166 disabled and non-disabled people in Cheongju City. The result
of analysis show that the public images of the city that the disabled has include transportation difficulty
and inaccessibility to buildings, public restrooms, elevators and parking lots. Moreover, compared to non-dis-
abled people, the disabled have more negative images of the city such as unkindness of staff and limited
accessibility to famous sites due to the lack of required infrastructure for them. The findings from this study
can be used as basic evidence for promoting a support system for vulnerable population in the city.
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Table 1. Number of Questionnaires

Place Request Number Collection Amount Recovery Rate(%)
Department Office of Public Administration
! at Chungbuk National University 10 10 100
2 Dasari Independent Living Center 10 10 100
3 Association AfOI" Pe‘ople with Spinal Cord 50 31 69
Injuries in Chungbuk
4 Komduri Gymnasium in Chungbuk 50 45 90
5 Rehabilitation Center‘ forl the Disabled in 70 70 100
Cheongju city
Total 190 166 87.4
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Table 2. General Details (Total 166 person)

Respondent | Rate Respondent | Rate
Ttem Type (person) %) Item Type (person) %)
Male 89 53.6 Liver 1 0s
. Gonder Female 73 44.0 transplantation
Cerebral infarction 1 0.8
Non response 4 2.4 Apoplexy 1 0.8
Teenage and under 18 10.8 Encephalopathy 29 23.0
Twenties 21 12.7 Development 3 2.4
Thirties 21 12,7 Type of Visual 1 0.8
Forties 27 16.3 7 disability Speech 1 0.8
2 Age — (multiple -
Fifties 24 14,5 responses) Autism 10 7.9
Sixties 14 8.4 Mental 1 0.8
Seventies and up 24 14.5 Intellectual 21 16.7
Non response 17 10,2 Physical 53 42.1
Uneducated 8 4.8 Myelopathy 1 0.8
Elementary school 11 6.6 Hearing 3 2.4
Highest Junior high school 14 8.4 Paraplegia 1 0.8
3 level of High school 52 31.3 Exist 12 7.2
education University graduate 60 36.1 8 'Mult'l'pl'e Non exist 129 777
disabilities
Others 12 7.2 Non response 25 15.1
Non response 9 5.4 Without orthosis 88 53.0
Sangdang-gu 26 15,7 With orthosis 29 17.5
Seowon—gu 43 259 | 9 Activity Activity assistant 30 18.1
Residential .
4 district Cheongwon—gu 34 20.5 Stay indoors 3 1.8
Heungdeok—gu 37 22.3 Non response 16 9.6
Non response 26 15.7 Electric wheelchair 17 10.2
Single 39 23.5
Scooter 3 1.8
Parent 46 217
Spouse 70 422 Wheelchair 19 11.4
5 Cohabiter Relative 2 1.2 Stick/Crutch/Walker 3 18
Housing facilities 1 0.6 10 Orthosis
Others 7 42 Prosthetic arm/leg 2 1.2
Non response 1 0.6 White cane 5 3.0
Exist 126 75.9
Others 16 9.6
6 Disability Non exist 18 10.8
Non response 29 13.3 Non response 101 60.8
16.3%, 50T) 14.5, 60tH 8.4%, 70T ©|A}F 14.5% S-9] 4) 7= x93
HEE UE AFA AA AFE Ble 4l Ble] AT 15.7%, AT 25.9%, FYT 20.5%, §Y
707} 6.5% =AYbt 12) T 223% 507 12 EEE BT
3) 2B, 5) S747t
11 31.3%%} tiE 36.1%% ZA| 67.4%S AHA|813ITt, A} 23.5%, L 27,7%, WA} 42,2% 5O e,
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6) XMojf KL Table 3. Details based on Existence and Non existence of Disabilities
Total 166
Zol] 918 75.9%, QS 10.8%, 1S 13.3%% tpgp (Lol 166 person
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g Aol glgol Be olf AR et ol of | existence of
o o o Ttem Type disability | disability
T:H'r‘v: ;Q'OH?‘ Ired 7]101 M7] ]IHTL‘O]E]‘ (person) (person)
Male 81 8
7) QOH %% 1 Gender Female 63 10
Non response 4 0
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Table 4. Medical Institution

Table 5. Restaurant

Existence Non Existence Non
R existence of RN existence of
Item Type (()f glsibﬂfg%’ disability Item Type (()rfa(tiésisﬂll% disability
rate 1o ) (rate to 18 erson) (rate to 18
person person) p person)
Daily 3 (2.4) 0 (0.0) Daily 14 (11.1) 4 (22.2)
Once/Twice a Once/Twice a
ook 22 (17.5) 1 (5.6) . ook 30 (23.8) 1(5.6)
| | Frequency 3 times a week 8 (6.3) 1(5.6) ) Frelguency 3 times a week | 12 (9.5) 4 (22.2)
of use Once/Twice a of use Once/Twice a
month 44 (34.9) 5 (27.8) month 35 (27.8) 4 (22.2)
Any time 13 (10.3) 1(5.6) Any time 9 (7.1) 2 (11.1)
Others 28 (22.2) 8 (44.4) Others 14 (11,1) 2 (111
On foot 17 (13.5) 6 (33.3) On foot 25 (19.8) 11 (61,1)
Wheelchair 5 (4.0) 0 (0.0) Wheelchair 10 (7.9) 0 (0.0)
Taxi/Welfare taxi | 18 (14.3) 0 (0.0) Taxi/Welfare | 7 5 4) 0 (0.0)
9 | Way of Publ] o | Way of taxi : :
movin, ublic : .
& transportation 21 (16.7) 2 (1L.1) moving Public 6 (4.8) 0 (0.0)
@D 3 50.0) transportation : :
C 53
a : : Car 53 (42.1) | 5 (27.8)
Oth 5 (4.0 0 (0.0
ors (4.0) 0.9 Others 5 (4.0) 0 (0.0)
Within 15 —
minutes 24 (19.0) | 4 (22.2) Within 151 95 97 6) | 19 (66.7)
Necessary % o minutes | 16 (12.7) 1 (5.6) mimtes
3| time to unutes : : , Necessary | 16_99 minutes | 16 (12.7) 0 (0.0)
move | 30-59 minutes| 35 (27.8) 4 (22.2) time to
move | 30-59 minut 24 (19.0 1 (5.6
More than an hour | 11 (8,7) 0 (0.0) minutes (19.0) (5.6)
Distance | 55 (43.7) | 8 (44.4) More thanan howr |~ 3 (2.4) 0 (0.0
o Distance 35 (27.8) 6 (33.3)
Specific 21 (16.7) 4 (22.9)
capacity Taste 37 (29.4) 7 (38.9)
4 Calffsee of | Hospitability | 17 (13.5) 3 (16.7) o | Cause of | Hospitability | 7 (5.6) 0 (0.0)
Cost 4 (3.2) 1 (5.6) use Cost 10 (7.9) 3 (16.7)
Facility 6 (4.8) 0 (0.0) Facility 16 (12.7) 0 (0.0)
Others 19 (15.1) 1 (5.6) Others 8 (6.3) 1 (5.6)
Distance 18 (14.3) 3 (16.7) Distance 10 (7.9) 0 (0.0)
Specific capacity 6 (4.8) 3 (16.7) Taste 10 (7.9) 1 (5.6)
5 | Inconveni Unkindness 2 (1.6) 3 (16.7) 5 | Ieonveni Unkindness 2 (1.6) 4 (22.2)
ence Cost 11 (8.7) 3 (16.7) ence Cost 11 (8.7) 2 (11.1)
Facility 7 (5.6) 1 (5.6) Facility 13 (10.3) 1 (5.6)
Others 16 (12.7) 2 (11.1) Others 12 (9.5) 2 (11.1)
o] 9li= Wk o]% AJ7ho] 30-59% A QF 1 71 A9 4) Bt
gt EHARO] Qle ACE YETh 119 3P4 Shil= Aozt Qe A ols WHOE A7HEE o]
e, 72 3, WA0) 30 S BHo] Y AR §okk A9k wmA B ofF Algke] 30-59% 29
Upebideh S A9 uohlo] s We Ao vehyt,
E3F FHel o]t EHAR | Slo] WA/ EXNEE
3) % FAAFT Gl A= vgofele 27} Hi oz
e ot = A9 oF Azo] 30-59% A8 yEpde
=25 G7go] wele] Ao Hyshcts T4 Bt
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Table 6. Workplace

Table 7. School

Existence . Existence .
Non existence Non existence
of | of disability of 1 of disability
Item Type disability (rate to 18 Item Type disability (rate to 18
(rate to 126 (rate to 126
person) person)
person) person)
On foot 3 (2.4) 0 (0.0) On foot 5 (4.0) 4 (3.2)
Wheelchair 3 (2.4) 0 (0.0) Wheelchair 1(0.8) 2 (1.6
Taxi/tWQIfare 6 (48) 0 (00) TaXi{WQHare 1 (08) 4 (32)
1| Way of axi | Way of axi
moving Public moving Public
transportation 43.2) 0 (0.0) transportation 2 (L6) 0 (0.0)
Car 20 (15.9) 3 (2.4) Car 19 (15.1) 4 (3.2)
Others 4 (3.2) 0 (0.0) Others 4 (3.2) 2 (1.6)
Within 15 Within 15
minutes 7.6 1(0.8) minutes 11 (8.7) 0 (0.0)
Necessary | 16-29 minutes | 10 (7.9) 1(0.8 Necessar | 16-29 minutes | 3 (2.4) 4 (3.2
2 time to - 2 |y time to -
move 30-59 minutes| 11 (8.7) 1(0.8) move 30-59 minutes | 8 (6.3) 0 (0,0)
More than an More than an
hour 2 (1.6) 0 (0.0) hour 1(0.8) 1(0.8)
Distance 2 (1.6) 0 (0.0) Distance 13 (10.3) 2 (1.6)
Appropriatenes | 13 (10.3) 2 (1.6) Appropriatenes | 4 (3.2) 0 (0.0
] Cause of | Hospitability 6 (4.8) 0 (0.0) Cause of | Hospitability 5 (4.0 1(0.8)
work 3 | entering ;
Salary 2 (1.6) 0 (0,0) school Eil;i)a;crllgrelal 0 (0.0) 0 (0.0)
Facility 1(0.8) 0 (0.0)
Facili 2 (1
Others 12 (9.5) 1(0.8) acillty .6 0 0.0
Oth 2 (1 2 (1
Distance 4 (3.9) 0 (0.0) thers 0.6 0.6
Di 4
Appropriatenes | 3 (2.4) 1(0.8) istance 5 (4.0) 009
A i 2 (1 1
- | tconveni | Unkindness | 0 (0.0) 0 (0.0) ppropriatenes (1.6 0.8)
Unkindness 22 (17.5) 0 (0.0
ence Salary 2 (1.6) 0 (0.0) 5 Inconveni - — ( )
Facility 1(0.8) 0 (0.0) ence ef(i)aetrll‘;ga 0 (0.0) 0 (0,0)
Others 75.6) 1(0.8) Facility 2 (1.6) 0 (0.0)
Others 3 (2.4) 0 (0.0)
5) SXIAA
SAANE B} G A B3] ofF el glo]  $3H HPol Gl W ol Azho] 30-50% A0
Ao, AT E F) WA HFES o&dt= 4 = AR YEH. 19 b 32 ga, 840 9
o] 9l WHE o]% AJ7to] 30-595 AR E T 71 Ag S} ZretAo] 7H oHgol| Qlof o] EHsithe SHol
o otk BEA] Qe AL e, 19 el AT
o] Yt Az} M4 T2 A9 WAL A
S 9t A2 vehde) M |
Au719] ol oIk ol A9 5 shrk 99
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Table 8. Welfare facility

Table 9. Cultural Facilities

Existence N . Existence .
on existence Non existence
of of disabilit of of disabilit
Item Type disability (rate to 18y Ttem Type disability (rate to 18y
(rate to 126 (rate to 126
person) person)
person) person)
Daily 23 (18.3) 0 (0.0) Daily 8 (6.3) 0 (0.0)
Once/Twice a Once/Twice a
week 31 (24.6) 1 (5.6) week 11 (8.7) 0 (0.0)
) Frefguency 3 times a week | 31 (24.6) 0 (0,0) ) Frefquency 3 times a week | 4 (3.2) 0 (0,0)
ob use Once/Twice a of use Once/Twice a
month 8 (6.3) 0 (0.0) month 31 (24.6) 5 (27.8)
Any time 4 (3.2) 0 (0,0) Any time 7 (5.6) 2 (11,1
Others 3 (2.4) 0 (0,0) Others 16 (12.7) 3 (16.7)
On foot 3 (2.4) 0 (0,0) On foot 2 (1.6) 2 (11,1
Wheelchair 5 (4.0) 0 (0.0) Wheelchair 5 (4,0) 0 (0.0)
Taxi/ngfare 14 (111) 0 (0.0) Taxi/ngfare 7 (5.6) 0 (0.0)
9 Way of taxi 2 Way of taxi
moving Public moving Public
transportation 14 (1L.1) 0 (0.0) transportation 10 (7.9) 3 (16.7)
Car 45 (385.7) (5.6) Car 39 (31.0) 5 (27.8)
Others 16 (12.7) (0.0) Others 6 (4.8) 0 (0.0)
Within 15 Within 15
minutes 11 (8.7) 1 (5.6) minutes 15 (11.9) 2 (11.1)
] Necessary | 16-29 minutes | 18 (14.3) 0 (0.0) ; Necessary | 16-29 minutes | 13 (10,3 5 (27.8)
time to time to
move 30-59 minutes | 41 (32.5) 1(5.6 move 30-59 minutes | 18 (14.3 1 (5.6)
More than an More than an
hour 12 (9.5) 0 (0.0) hour 2 (1.6) 0 (0.0)
Distance 15 (11.9) 0 (0,0) Distance 22 (17.5) 4 (22.2)
Taste 48 (38.1) 1 (5.6) Taste 24 (19.0) 7 (38.9)
A Cause of | Hospitability 21 (16.7) 0 (0,0) A Cause of | Hospitability 4 (3,2) 0 (0,0)
use Cost 9 (7.1) 0 (0.0) use Cost 5 (4.0) 1(5.6)
Facility 11 (8.7) 0 (0,0) Facility 10 (7.9) 0 (0,0)
Others 9 (7.1) 0 (0,0) Others 5 (4,0) 0 (0.0)
Distance 18 (14.3) 0 (0,0) Distance 8 (6.3) 2 (11,1
Taste 3 (2.4) 0 (0,0) Taste 3 (2.4) 0 (0,0)
5 Inconveni Unkindness 1 (08) 0 (OO) 5 Inconveni Unkindness 1 (08) 0 (00)
ence Cost 0 (0.0) 0 (0.0) ence Cost 1 (0.8) 3 (16.7)
Facility 4 (3.2) 0 (0,0) Facility 6 (4.8) 0 (0.0)
Others 6 (4.8) 1 (5.6) Others 11 (8.7) 1 (5.6)
Z3} FofQl A-g FApF7 ol gt dukel fuk £t 9) CHm|A
o] BHARICE A E it duas 1 AE B2 Qe A7 Aol 15

A3H90] 67% ATR o]



Table 10. Shopping

Public Image of the City among Disaster-Vulnerable Population 95

Table 11. Religious Facility

Existence Non Existence of Non
of disabilit existence of disabilit existence of
Item Type (rate t 123(; disability Item Type (rate t 1%6 disability
ate to (rate to 18 ate to (rate to 18
person) person) person) person)
Do 46 (36.5) 10 (55.6) Have 39 (31,0) 3 (16.7)
1 | Shopping 1 | Religious
Do not 53 (42.1) 5 (27.8) Do not have 60 (47.6) 13 (72.2)
Daily 0 (0,0) 0 (0.0) On foot 10 (7.9) 1 (5.6)
Oncev(/]g;vﬁce 8| 15 (14.3) 5 (27 8) Wheelchair 4 (3.2) 0 (0.0)
Taxi/Welfare 9 (1.6) 0 (0.0)
. Frequency 3 times a week 8 (6.3) 1 (5.6) ) Way of taxi : :
of use Once/Twice a moving Public
month 18 (14.3) 3 (16.7) transportation 4 3.2 0 (0.0
Any time 8 (6.3) 1 (5.6) Car 15 (11.9) 2 (0.0)
Others 6 (4.8) 0 (0.0) Others 6 (4.8) 0 (0.0)
On foot 19 (15.1) 4 (22.2) Vgglﬁhrielsf) 11 (8.7 1 (5.6)
Wheelchair 5 (4.0) 0 (0,0)
A Necessary | 16-29 minutes | 12 (9.5) 1 (5.6)
Tax1/ngfare 3 (2.4) 0 (0.0) 3| time to :
] Way‘ of taxi : : move 30-59 minutes 5 (4,0) 0 (0.0)
moving Public More than an
transportation 432 0 (0.0) hour 3 (2.4) 0 (0.0)
Car 24 (19.0) 6 (33.3) Distance 15 (11.9) 2 (0.0)
Others 3 (2.4) 0 (0.0) Preaching 13 (10.3) 1(5.6)
Within 15| 50 15.9) | 5 (21,9 o | cause 1o | Hospitability | 5 (4.0) 1(5.6)
. g0 Benefit 0 (0.0) 0 (0.0)
ecessary | 16—-2 i 13 (1 1
o | e toy 6-29 minutes 3 (10.3) 3 (16.7) Facility 3 @9 00.0)
- i 10 (7 1
move 30-59 minutes 0 (7.9) (5.6) Others 5 (4.0) 0 (0.0)
M h
ore tham an |y (g g) 0 (0.0) Distance 4 (3.2) 0 (0,0)
Distance 36 (28.6) | 6 (33.3) Preaching 0.0 0(0.0
Quality 5 (4.0 1 5.6) 5 | mconveni Unkindness 0 (0.0) 0 (0.0)
. ence :
; Cause of | Hospitability 0 (0.0) 0 (0.0) Ber‘lelflt 2 (1.6) 0 (0.0)
use Price 18 (14.3) 1 (5.6) Facility 4 (3.2) 0 (0.0)
Facility 4 (3.9) 0 (0.0) Others 5 (4.0 1 (5.6)
Others 5 (4.0) 3 (16.7)
Distance 2 (1.6) 1(5.6) 5 A Z_]'—o’] ﬂEHL]' HHE:IQ]' e T'E‘XﬂE U= Ao
Quality 2 (1.6) 0 (0.0) vl
. | Unkindness 1 (0.8) 1(5.6)
Inconveni . . = v =
5 ¢) A= Aoflo]l 1A} = FoA o]
oment | Dtne |08 80 lol SaAl Aelel, DA 5 FoI4 o)l o
Facility 8 (6.3) 0 (0.0) #20] Y AFEES dAOE 3 AJE R A4, T
Omers | 668 | 3000 opb o) 74 A95 ASY WA B A 288
ofglo] FFROR NS 5 AEAS 2E + UG
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Table 12. Evacuation Shelter
Item Type Existence of disability (rate to| Non existence of disability
P 126 person) (rate to 18 person)
Know 15 (11.9) 6 (33.3)
1 Recognition
Do not know 85 (67.5) 12 (66.7)
Within 15 minutes 10 (7.9) 5 (27.8)
) Necessary time to 16-29 minutes 1(0.8) 0 (0.0)
move 30-59 minutes 0 (0.0) 1(5.6)
More than an hour 0 (0.0) 0 (0.0)

Table 13. Place to want to visit but can not visit (case of with disability)

Place to want to visit

Reason to want to visit

Reason to be not able to visit

1 Zoo at Cheongju See animals, healing Traffic inconvenience

2 Suamkol Famous attraction in Cheongju Inconvenience with wheelchair
3 Everywhere - Inconvenience with wheelchair
4 Sangdang Mountain Fortress Cultural assets Inconvenience of environment
5 Mountain Fortress Scenery lack of manpower

6 Rib Restraunt Taste No elevator

7 Kim Soo Nyung Archery Center Excercise Long distance

8 Theater See movie Inconvenience to go alone

9 Cheongju Arts Center Puppet show, events for child embarrassr:;n;ijjeiigji;iide student
10 Ramada Hotel Hotel experience

Table 14. Place to want to visit but can not visit (case of with no disability)
Place to want to visit Reason to want to visit Reason to be not able to visit

1 Separate trash bin Interest in process of disposal No application for a field trip

2 Zoo at Cheongju See animals, healing Traffic inconvenience

3 Daecheong Lake Art Museum Interest in art work Unstationed curator
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