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Abstract

This study examines the impact of media on morale among firefighters in the Busan Fire Service Headquarters.
The results of the analysis are as follows. The more they are interested in media and they feel it fair, the
higher morale they have gained, particularly among outdoor service employees rather than indoor service
employees. Male and elderly firefighters are relatively more interested in media, perceiving it fair and willing
to adopt the news, compared to female and younger firefighters. This study is the first to examine the impact

of media on firefighters’ morale.
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Table 1. Reliability analysis

Index

Cronbach's «

Media Reports
Independent variable | (Degree of interest/ Degree of
acceptance/ Degree of fair)

Firefighting activity report

moving story report

Policy report

Corruption report 15 0,891
conflict report

Dependent variable Firefighting Morale 8 0,910
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Table 2. Population sociology character

of variance)& A

dAIBH AT, 11 A3, (Table 3)3} &

Index Frequency Percent
Fire Department 42 14.1
Agency Fire station 183 61.6
Center 72 24,2
Total 297 100.0
Indoor service 207 69.7
Work Outdoor service 87 29.3
Both 3 1.0
Total 2917 100.0
Male 261 87.9
Sex distinction Female 36 12.1
Total 2917 100.0
20's 30 10.1
30's 114 38.4
Age 40's 11 37.4
50's or more 42 141
Total 297 100.0
Less than 5 years 75 25.3
5 — 10 years 63 21,2
Oni?srizzr‘v)fce 10 = 20 years 90 30.3
More than 20 years 69 23.2
Total 297 100.0
Assistant fire chief 3 1.0
Fire captain 15 5.1
Fire lieutenant 78 26.3
Rank Fire sergent 72 24 .2
Senior fire sergent 72 24,2
Firefighter 57 19.2
Total 297 100.0
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Table 3. Difference analysis in work
Index N mean F P
indoor service 207 4,0406
i td i 817 3.7103
Media Rgports outdoor service . 5,000 000+
(Degree of interest) both 3 3.2000
total 297 3.9354
indoor service 198 3.4333
i td i 87 3.1586
Media Reports outdoor service . 6,466 002**
(Degree of acceptance) both 3 3.6000
total 288 3.3521
indoor service 207 3.4029
Media Reports outdoor service 87 3.1448 6 692 001# 4
(Degree of fair) both 3 3.0000 ’ ’
total 297 3.3232
indoor service 207 4.1848
irefichti td i 817 3.7543
Firefighting outdoor service . 15,955 000+
Morale both 3 3.7500
total 297 4.0543
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Table 4. Difference analysis in sex distinction

index N mean t P
Media Reports male 261 3.9747 2.643 009**
(Degree of interest) female 36 3.6500 ' '
Media Reports male 252 3.3738 1.584 114
(Degree of acceptance) female 36 3.2000 ' '
Media Reports male 261 3.3494 9 093 037*
(Degree of fair) female 36 3.1333 ' '
Firefighting male 261 4.0690 1 2
Morale female 36 3.9479 07 o
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Table 5. Difference analysis in age
index N mean F P
20's 30 3.6800
30's 114 3.8263
Media Reports 40's 11 3.9351 9.633 L000%#%
(Degree of interest)
50's or more 42 4.4143
total 297 3.9354
20's 30 3.3400
30's 108 3.3667
Media Reports 40's 108 3,2000 7.506 L000%#%
(Degree of acceptance)
50's or more 42 3.7143
total 288 3.3521
20's 30 3.3800
30's 114 3.2947
Media Reports 40's 11 3.2216 5.358 L001H**
(Degree of fair)
50's or more 42 3.6286
total 297 3.3232
20's 30 4.1500
30's 114 4.0263
Firefighting 40's 11 4,0405 385 764
Morale
50's or more 42 4.0982
total 297 4.0543
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Table 6. Difference analysis in period of one's service

index N mean F P
Less than 5 years 75 3.7920
5 — 10 years 63 3,8667
Media Reports _ s
(Degree of interest) 10 — 20 years 90 3.8333 8.309 .000
More than 20 years 69 4.2870
total 297 3.9354
Less than 5 years 72 3.3750
5 — 10 years 60 3.3700
Media Reports 10 - 20 years 87 3.1241 8.302 L000%
(Degree of acceptance)
More than 20 years 69 3.6000
total 288 3.3521
Less than 5 years 75 3.4240
5 — 10 years 63 3.2476
Media Reports _ s
(Degree of fair) 10 — 20 years 90 3.1533 6,152 .000
More than 20 years 69 3.5043
total 297 3.3232
Less than 5 years 75 4,1000
5 — 10 years 63 41012
Firefighting
10 — 20 years 90 3.9708 779 .506
Morale
More than 20 years 69 4.0707
total 297 4,0543
Table 7. Regression analysis
non—standardized standardized
index coefficient coefficient t P
B standard error Jo]
Media Reports(Degree of interest) 1302 049 333 6,147 L000%**
Media Reports(Degree of acceptance) 1004 083 004 047 1963
Media Reports(Degree of fair) 331 088 1304 3.758 L000%**

Dependent variable : Firefighting Morale

Table 8. Regression analysis(interest case)

non—standardized standardized
index coefficient coefficient t P
B standard error B8

Interest(Policy report) 124 060 160 2.051 .041%
Interest(Firefighting activity report) 216 055 270 3.961 L000%**

Interest(Corruption report) —-.116 065 —-.154 -1.804 072

Interest(conflict report) -.074 051 -.115 -1.463 145
Interest(moving story report) 354 056 424 6.334 L000%**

Dependent variable : Firefighting Morale
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non-standardized standardized
index coefficient coefficient t P
B standard error 153
Acceptance(Policy report) -.104 061 —-.127 -1.708 089
Acceptance(Firefighting activity report) 039 055 054 707 480
Acceptance(Corruption report) -.016 055 -.020 -.291 it
Acceptance(conflict report) 1202 052 1262 3.905 L000%**
Acceptance(moving story report) 1298 051 352 5.790 L000%**
Dependent variable : Firefighting Morale
Table 10. Regression analysis(fair case)
non—standardized standardized
index coefficient coefficient t P
B standard error Jo)
Fair(Policy report) -.068 062 -.078 -1.104 270
Fair(Firefighting activity report) .097 .058 125 1,685 .093
Fair(Corruption report) 132 .060 160 2,190 .029%
Fair(conflict report) 073 054 .097 1,373 171
Fair(moving story report) 264 .053 296 5.008 .000%#*
Dependent variable : Firefighting Morale
Table 11. Regression analysis(indoor service case)
non—standardized standardized
index coefficient coefficient t P
B standard error 16
Media Reports(Degree of interest) 235 054 1293 4.306 L000%**
Media Reports(Degree of acceptance) -.010 093 -.010 -.105 916
Media Reports(Degree of fair) 255 094 263 2.697 .008%*

Dependent variable :

Firefighting Morale (indoor service case)
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Table 12. Regression analysis(outdoor service case)

non—standardized standardized
index coefficient coefficient t P
B standard error 1]
Media Reports(Degree of interest) 450 108 389 4.162 L000%**
Media Reports(Degree of acceptance) =217 183 -.196 -1,188 9238
Media Reports(Degree of fair) 692 1209 533 3.304 L001%**
Dependent variable : Firefighting Morale (outdoor service case)
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