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Abstract

This study interviewed 11 counselors who has been working less than 3 years at a regional child protective
service center from June to September 2017 to understand their work experiences, and analyzed the interview
contents using the Colaizzi method, one of the phenomenological methods. All of the counselors were college
graduates majoring in social welfare and had the first-grade social worker license. The study found 74 state-
ments, 31 theme clusters, and 7 categories such as ‘prior to joining, | was confident in counseling for abused
children’, ‘I am overexposed to all abuses’, ‘I live in tension’, ‘people around me are uncooperative’, *
personal life is tangled with life as counselor, ‘my past, present and future are shaking’, and ‘| try to breathe
under the water’. Based on these results, this study suggested practical policy plans on how to support

counselors working in child protective services.
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Table 1. General characteristics of participants

Case Sex | Age | Career degree | Social Worker
case 1 F 25 2year bachelor grade 1
case 2 F 27 3year bachelor grade 1
case 3 F 28 3year bachelor grade 1
case 4 | M | 28 2year bachelor grade 1
case 5 | M | 33 2year bachelor grade 1
case 6 | M | 28 lyear bachelor grade 1
case 7 F 26 0,8year bachelor grade 1
case 8 F 27 lyear bachelor grade 1
case 9 F 26 2year bachelor grade 1
caselO F 26 2year bachelor grade 1
casell F 25 1. 1year bachelor grade 1

2
B AT 9 AR 42 20174 6ol 97t
A] o} R EHT | RS 34 ofshe] AEel

o
= e "ol H I MR AP oA Y
T Aol tiet A 7P t A vy W
= AABIAT. AR sl HE AR &
HATHE 5T ofs R e 18] AEEY &
sAsiom, Amapol obA AtAloll Bk Al
e WA Eofste] ofshE A ok HEAl 71
o WHe gAshks oA E TEEAIE AR
b 22K 9 e AABHAAL, MR 30+
A A7) ARl om, HkeE S oA HEo] ZI3E
+ =S 7| e ol gsidith WEy Sl
=7t Soehe Hde 3 shHA A7) 219
B 59 o= wieke "ol o Qe RS ARt
AL, A7l digt Sefet o die FelE
TR WAL olE H53iRlh S5 Y2 53EeR
e F A=A ARSI,
3. Xtz EA

r

ATARE ATHIRE AH1He] Sk
A Felde] FFH E4E Ba5He Colazi(1978)
of BAMHo] 7128 a1, Thee] 6xAle] WS A
gfo] Bttt

[



Work Experience of Child Protective Service Counselors with less than 3 Years of Experience 59

A 1A RS olaletr] $1) BE W e
2 A3 WA A oelglt e EAR,
A 28 e el Byt AgHon ke 7
o B FEom, A A stAelA] S22
o} 4L AR} Akl £47142 F) o)

£ SIS Al 48A oA = oSl Aaat A
47t Ao A SJulE Eolui7] ffal ddeh4 v

o e 0| K&l oulE EEstalt Jlal
Al sAlI A= =2 GulE A, FARS, Hee
zAgon, 6= FAE A7 AE
St} ZFA o 7|=ich EjE 2 Atolla= Al
Fro} Bl S =0)7] 9J3) Lincon & Guba(1985)2]
AXe ZAA ALHIET B S A
FAYE U AP U, AR 2 A
B8} w5 10167 SJzislol Anke] }AIS ik

e

Iv. S+

oFER E AR WA 39 olale] Aele 717 A
Qo] Qlray Aol tat YR A7ATL of2 3
o) v glon] o] Qi 24 TS FEH
(Table 29} o] 31740] FAR-E} T7He] W
Qe ek,

al
= B
o

" 1. 27 Hol oksESol XHMo| UAS
FAFE D A2 Hohga 4 2o
HAREL YA Aolls Aldol =
Z3om, ofola dlmARE EAT
Ae o] U= 37| A 7l Aol 283 X Qe

k=t HE231 IE ZEolA] - A& 3] dolle

|
Aol Hakgal ofolgo] ol m7]ut =t (case 2)

Table 2. Work experience of Child Protective Service Counselors under 3 years

Categories

Theme Clusters

Prior to joining, I was confident | 1) The world looked peaceful and good
in counseling for abused child | 2) It seemed easy to consult an abused child

I overexposed to all abuses
4) Feeling abuse all over

1) Being surprised at the scene of unorthodox abuse
2) Dealing with aggressive parents
3) Standing in abusive language and violence

5) Being scared of going to abuse scene

I live in tension

8) Heavy workload is endless

1) Being hard for receiving statements from an abused child

2) Being terribly afraid of damaging an abused child’s statements

3) Losing the purpose of work by an abused child’s changing statements and child abuser’s protest
4) Being keenly nervous even the phone ringing at the workplace

5) Being stressed by new cases every time

6) Being unconfirmed in intervention

7) Being on the scene without a hitch

The people around me are
uncooperative

1) The abused child overturns the statement

2) The child abuser has the brazen—faced

3) Civil complaints are followed

4) Hearing bitter voices from the agencies concerned

My life and the life of the
counselor are tangled

2) Reacting sensitively
3) Getting helpless

1) Work and routine are not separated

4) Being not free in his/her dreams

My past, present, future are
shaking

1) Remembered the abuse having received in the past
2) Wearing a mask and live the present
3) Losing confidence in dreaming of better futures on marriage and parenting

2) Enjoying lei tiviti
I try to breathe under the water ) Enjoying leisure activities

4) Trying to find a reward

1) Getting out of the jurisdiction on holidays

3) Speaking openly to my acquaintance
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