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Abstract

The purpose of this study is to develop a program that can be adopted at an organizational level, preventing
secondary traumatic stress and strengthening resilience of practitioners who are continuously exposed to
client's trauma. During the process of the program development, the intervention research model was employed.
Both need survey and focus group interview were performed to counselors in child protection agencies,
which confirmed the level of secondary traumatic stress experienced by counselors, impact on their work
and personal life, and the status of the trauma-related training programs offered at an organizational level.
The required contents and operational methods of the programs were also identified. A pilot study performed
on 7 counselors found that the program reduced the level of secondary traumatic stress and depression,
and improved the stress-coping style of the counselors. Based on the results, a preventative program was
finally developed at an organizational level for practitioners working with trauma-exposed clients.
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Figure 1. Program development process by Intervention Research model
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Table 1. General characteristics N=164
Variables Category Frequency(N) Percent(%)

Sex Male 67 40,9
Female 97 59.1
20’s 106 64.6
Age 30's 51 31.1
40's 7 4.3
College 2 1.2
Education Under graduate 153 93.3
Graduate 9 5.5
1-2y 107 65.2
Work experience 3-4y 29 17.7
5-10y 28 17.1
0-19 cases 53 32.3
Monthly case load 20—39 cases 73 44 5
40-150 cases 38 23.2
Total 164 100
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Table 2. Types of traumatic child abuse cases N=164
Type Physical abuse |Emotional abuse| Sexual abuse Neglect Multiple abuse Total

Frequency(N) 39 5 64 21 35 164
Percent(%) 23.8 3.0 39.0 12.8 21.3 100
Table 3. The extent to be interfered counselor’s daily life by child abuse case N=164
Subject area Job Social life / Leisure activity | Family life / Roles at home
Not at all 11 (6.7%) 17 (10.4%) 16 (9.8%)
Slightly 34 (20.7%) 32 (19.5%) 35 (21.3%)
A little 58 (35.4%) 48 (29.3%) 51 (31.1%)
Severe 57 (34.8%) 63 (38.4%) 59 (36.0%)
Very severe 4 (2.4%) 4 (2.4%) 2 (1.2%)
Total 164 (100%) 164 (100%) 164 (100%)
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Table 4. Level of secondary traumatic stress N=164
Mean SD Minimum Maximum

Secondary traumatic stress 27,76 6.11 12 42

o wTT, oF 90.9%7} /1S, oF 89.6%7F A ahou) Pl MGG WS AL 13 47809}, A

oyl Weokrtal Hasielet, JEese] dF EEEe] gaelM Rl He S44d Aol s

A Th obglT) ARIoZNE W 32 Zolale] o UAMIBS Wlshe Amel ulsle] WA A Exke

ArEdAE AR A9, 71E, AEe] BE o] o ofshE FAAIE B WAL A

A2 e vAAL Yee 5 Sl AeE e B =3 Al 71delM A 4
Szl ol 1647 2] A HA] oJRFYAE A oIARPILEY 2o digt wgolut A YRRt

Feze] Rl & BaKol AFHS o 4 Atk
OIRINAEY LS HHSIT U & 4 Ut
AT S S OB S TR T 2) I FHIOIRFGD
12.2%8] Aio] 71Ul A9S wekor], AR ErAL A He] Foldt AL e
) 4 e B9 1290 B, B A H (Table 63} 2k

O
=
71202 fupaS e ARIE T1L3%g0L, £

L
-1 O

Table 5. Support by agency after experiencing traumatic abuse case, usual supervision and trauma related education N=164
Yes 20 (12.2%) 2 (1.2%) 117 (71,3%) 22 (13.4%)
No 144 (87.8%) 162 (98.8%) 47 (28.7%) 142 (86.6%)
Total 164 (100%) 164 (100%) 164 (100%) 164 (100%)

Table 6. Focus group interview participants

Sex Age Status Major and degree Working period

1 Male 26 Counselor Social Work, Bachelor 1y 10m
2 Female 26 Counselor Social Work, Bachelor ly 4m
3 Male 42 Director Social Work, Master 9y

4 Female 29 Senior counselor Social Work, Bachelor 4y 2m
5 Male 30 Counselor Social Work, Bachelor 4y 2m
6 Female 35 Team leader Social Work, Bachelor 4y

7 Male 34 Team leader Social Work, Bachelor 6y 5m
8 Male 30 Team leader Social Work, Master 6y S5m
9 Male 41 Team leader Psychology, Social Work 5y 8m
10 Male 30 Counselor Social Work, Bachelor 5y 8m
11 Male 36 Team leader Social Work, Bachelor Ty 1m
12 Male 29 Team leader Social Work, Bachelor 3y 6m
13 Male 38 Team leader Social Work, Bachelor 6y Sm
14 Female 28 Senior counselor Social Work, Bachelor 4y 1m
15 Female 28 Counselor Social Work, Bachelor 3y Tm
16 Male 29 Counselor Social Work, Bachelor 1y 9m
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Table 7. Impact of client’s trauma on the counselor

Subject High—level category Low—level category

Counter—transference | Recall myself and my family through client

Idea lingers in one’s mind

Suffer from nightmare, and experience difficulty of sleep

Secondary traumatic

. Become absent—minded
stress experience

Avoid specific location, person, and etc,

Have difficulty in separating oneself from work

Anxiety

Impact on Fright

personal life Psychological pain | Helplessness

Fear against the abuser

Responsibility for the child victim

Become insensitive to death

Cognitive change Develop negative perception on marriage

Change in values

Avoid personal relationship

Daily life changes
Do not have any schedule over the weekends

Influence from Feeling guilty just because I am male

the abuser Works limited due to the gender of the counselor
Sympathy and concern for other counselors
Resentment against the fact that the institution has to take the responsibility
Impact on Negative feeling from . .
professional life the work Feeling apologetic towards colleagues

Intended emotional elimination towards client

Feeling guilty for the child victims

Feeling of burden of Burden of separating child

the work Burden of suggesting the solution
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Table 8. Efforts to overcome difficulty caused by traumatic experience of client

157

Subject High—level category Low—level category

Change the person in charge of the case

Eff f th

. or‘ts of the Reduce educational promotion projects

organization to change
Change office space
Provide vacation
Launch healing programs
Various supp ort-s by Provide cultural activity allowance
the organization
Provide break time during the day
Organization Refer to psychotherapy
level

Support from colleagues

Case discussion with colleagues

Various considerations by colleagues

Sharing hobby with colleagues

Organization doesn't
do any help

Feeling like nothing an organization can do

Feeling problem lays in the fundamental structure

Receive emergency call even during vacation

Too long meeting and case sharing seminar

Not expressing difficulty due to my pride

Individual level

Difficult to manage
personal time

Reduce alone time as much as possible

Keep think of the case even at home

Having healthy hobby

Work—out

Watch movie

Find an activity to focus on

Avoiding work

Go out—of—office duty to avoid counseling call

Try not to be emotionally involved in the case, as much as possible

Table 9. Contents and format of programs preventing secondary traumatic stress

Subject

High level category

Low level category

Form program

Homogeneity of
the group members

All of the members of an organization to participate in the program

Prior intervention for the group of staff with high risk

Group of staff who can have sincere discussion

Group of staff with similar length of experience

Staff from same organization need to have time to resolve any old score

group
Priority should be on the new joiners
Program tailored for different length of experience
Difference among Difficulty to share honest stories in front of one’s boss from the same organization
the group members Forming group with staff from other organizations
Useful format such as group counseling, psychodrama, and roll-play
Training program
Program contents Debriefing helps
Need to express emotions
f;:rgart?:; Need to express experience

Program schedule

One—day or off—site multiple days training may be better

Difficulty to participate in all of the program sessions if offered once every week

Moderator to visit the organization for training

Weekly program scheduling help problem solving
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Table 10. Secondary traumatic stress prevention program: Resiliency training program

Sessions Main Contents
1, Introduce myself / Introduce program goals and content
. . 2. Trauma and stress
Session 1: . . . . . )
.. . 3. Reasons to deal with secondary traumatic stress in the child protection field

Recognizing secondary traumatic .. .

stress 4. Recognizing secondary traumatic stress
5. Causes, symptoms, warning signs, coping methods of secondary traumatic stress
6, Common counter—transference reaction when counseling a trauma survivor

Session 2: 1, Critical Incident Stress Management: CISM

Preventing secondary traumatic 2. Critical Incident Stress Debriefing: CISD

stress 3. Practice debriefing on traumatic child abuse cases

Session 3:

Practicing stress coping strategies

Mindfulness—Based Stress Reduction: MBSR

Session 4:
Strengthening resiliency

Self care plan

. Vicarious resilience

[N NI R

Trauma stewardship: Trauma management
Organizational strategy to reduce secondary traumatic stress

. Improving resiliency in trauma—informed care system

. Program evaluation / Wrap—up
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Table 11. General characteristics of participants in pilot study
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Variables Category Frequency(N) Percent(%)
S Male 2 28.6
x Female 5 1.4
Age 20’s 4 57.1
& 30's 3 42.9
Education Under graduate 7 100
Less than 2y 2 28.6
Working experience 2y—9y 4 57.1
More than 10y 1 14.3
Total 7 100
Table 12. Secondary traumatic stress
Rank
Category M Z P
Rank N Mean Rank
Pre—test 23.28 Negative 6 4,42
. Secotr.ldal;y Positive 1 1.50 2117 | 034
raumatic stress Post—test 19 00 Equal 0 -

* Negative ranks: Pre—test)Post—test, Positive ranks:

Pre—test(Post—test, Equal: Pre—test=(Post—test
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Table 13. Depression

Rank
Category M VA P
N Mean Rank
Pre—test 37.42 Negative 7 4,00
Depression Positive 0 0 —2.384 017
Post—test 28,57 Equal 0 -
* Negative ranks: Pre—test)Post—test, Positive ranks: Pre—test(Post—test, Equal: Pre—test=(Post—test
Table 14. Stress Coping Style
Rank
Category M VA P
N Mean Rank
Pre—test 93.14 Negative 1 1.00
Stress coping style Positive 6 4.50 -2.197 .028
Post—test 100.85 Equal - -
* Negative ranks: Pre—test)Post—test, Positive ranks: Pre—test(Post—test, Equal: Pre—test={Post—test
3) AEAA R & AT T o] EE FRE AR e
Z2o09) § RoiAEe] Asala e wsh  Re)E oelRe Agers AL 32479 FFo) o
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