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Abstract

The purpose of this study was to obtain specific understanding of the work experiences of HIV/AIDS service
providers in Korea. The in-depth survey data of 9 social workers and counselors who had worked in various
agencies were analyzed by a qualitative research method such as content analysis. The results of the data
analysis are as follows. Their work experiences were classified into three categories: ‘starting career without

knowing anything’, ‘working together while sharing emotions and faith with one another’, ‘working against
taboo with pride’. In other words, the participants started working in the career without sufficient information
about AIDS but worked together with patients and share emotions and faith with them despite the issues
of homophobia, discrimination and stigmatization. They also experienced their personal development and
gained pride in working against social taboo. The results of this study suggested the betterment of HIV/AIDS
education and promotion, the use of institutional supervision system and peer support groups, and the change

in social perception.
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Table 1. The characteristics of the research participants
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