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Abstract

The purpose of this study is to investigate the relationship between policy awareness and needs and policy
trust in disaster and safety management, particularly the moderating effect of policy needs. The data were
collected from NHRCK (2018) and restructured for this study. Policy awareness and needs for disaster
and safety management were proven to have a significant direct effect on policy trust. According to a
hierarchical regression analysis with interaction terms between policy awareness and policy needs, however,

the moderating effect of policy needs was not found with a low explanatory power. The results of this
study indicate that policy needs are different from policy awareness and can be treated as a predictor
variable of policy trust. Therefore, it is necessary to ensure that policy needs should be reflected in actual

policies to secure policy trust.
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<Disaster & Safety Management Policy for Socially Underprivileged Calss>
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Figure 1. Research model
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Table 1. Socio-demographics

Division N % accumulate %
Responder User 73 | 537 53.7
Type Worker 63 | 463 100.0
. Female 101 | 743 743
Male 35 | 257 100.0
21-30 22 | 162 16.2
31-40 40 | 294 45.6
Age 41-50 29 | 213 66.9
51-60 27 | 199 86.8
61 years or older | 18 | 13.2 100.0
Single 24 | 176 17.6
Marriage Married 109 | 80.1 97.8
No answer 3 22 100.0
Postpartum care 13 9.6 9.6
Disabled 20 | 147 243
Social welfare 2 1.5 25.7
Hospital 23 16.9 42.6
Facility Type | Elderly care 13 | 96 522
Elderly welfare 3 Py 544
center
Foreigner protection | 1 i 55.1
etc 61 | 449 100.0
Disaster No 65 | 478 47.8
Experience Yes 71 | 522 100.0
Total 136 | 100.0
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Table 2. Result of reliability analysis
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Table 3. Result of exploratory factor analysis

Division Factors Cropbach's ¢
policy awareness policy trust policy needs of Revised questions
policy needsl -413 -.012 041
policy needs2 -.007 -.045 915
policy needs3 -017 -113 885
policy needs4 .000 -.144 919 0.948
policy needsS .050 -.073 901
policy needs6 .004 -.066 .899
policy awarenessl 761 079 253
policy awareness2 871 .195 .046
policy awareness3 .897 140 013
policy awareness4 907 .196 -.024 0938
policy awarenessS .850 214 -.095
policy awareness6 187 292 -118
policy trustl 482 450 .146
policy trust2 217 .861 -110
policy trust3 175 923 -.086
policy trust4 175 933 -120 0.967
policy trust5 164 925 -.100
policy trust6 173 925 -.136

KMO: 0.867 / Bartlett sphericity test: x’=2618.436, df=153, p=0.000
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Table 4. Response average by factors

Division N min max M SD
policy needs 136 1.00 5.00 2.7279 1.68421
policy needs2 136 2.00 5.00 42721 70414
policy needs3 136 2.00 5.00 4.2500 72776
policy needs4 136 3.00 5.00 43235 .66536
policy needsS 136 2.00 5.00 43235 71887
policy needs6 136 2.00 5.00 4.2794 .70649

policy awareness] 136 1.00 5.00 3.9338 .98283
policy awareness2 136 1.00 5.00 3.8235 97283
policy awareness3 136 1.00 5.00 3.8015 .95700
policy awareness4 136 1.00 5.00 3.8235 .90988
policy awarenessS 136 1.00 5.00 3.6985 95312
policy awareness6 136 1.00 5.00 3.6176 97418
policy trustl 136 1.00 5.00 3.5294 .98839
policy trust2 136 1.00 5.00 3.0294 .89394
policy trust3 136 1.00 5.00 29779 .96200
policy trust4 136 1.00 5.00 2.9265 .98607
policy trust5 136 1.00 5.00 29191 198924
policy trusto 136 1.00 5.00 2.9559 95737
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Table 5. Result of regression analysis

Unstandardized Standardized Collinearity Stafistics )
Model Coefficients Coefficients t p y Ad];{lsted F P
B SE B Tolerance VIF
(constant) 1.354 331 4.093 .000
Model r 0.150 | 24780 | .000
I poucy 425 085 395 4978 | 000 1.000 1.000 ' ' '
awareness
(constant) | 2.611 567 4607 | 000
M‘;del policy 426 083 396 5109 | .000 1.000 1.000 0.188 | 16618 | .000
awareness
policy needs | -.294 109 -209 2700 | 008 1.000 1.000
(constant) 2425 2510 .966 336
policy 477 665 443 a17 475 016 63.012
awareness
Model -
3 | policy needs | -.254 542 -181 -468 640 041 24.530 0.182 10.998 | .000
awareness
x -011 143 -035 -076 939 011 86.978
needs
Dependent Variable: policy trust
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Table 6. Test result of moderated multiple regression analysis
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. Statistical variation
Model R R Ad]ll?lfted Sﬁaﬂzzrgs;n:?t; R F dft iy | Significance F
Variation Variation variation
Modell .395a 156 150 .83007 156 24.780 1 134 .000
Model2 4476 200 188 81124 044 7292 1 133 .008
Model3 A47c 200 182 81429 .000 .006 1 132 939
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