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Abstract

This study attempts to investigate the effects of emotional dissonance of firefighters on cynicism and
provide useful policy implications in order to help them overcome cynicism and improve their public services.
Using variance and regression analysis, this study analyzed the data from 297 firefighters working in Busan
Fire Service Headquarters. The results of this study are as follows. First, emotional suppression has a
positive effect on cynicism about people and organization whereas emotional acting has a negative effect
on cynicism about people and organization, which is true for the entire workers as well as the only field
workers. Second, according to the analysis of the administrative workers only, it was found that emotional
suppression has a positive effect on cynicism about people and organization, while emotional acting has
no significant effect. This study suggests that we should provide counseling or psychotherapy services
for firefighters experiencing emotional suppression and improve legal and institutional frameworks to address

the problem of cynicism among public sector workers.
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Figure 1. Framework of research analysis
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<Dependent Variables>
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Table 2. Descriptive statistics of subjects of analysis by sociodemographic characteristics

Social Demographic Variables Frequency Percent(%)
administrative work 207 69.7
) field work 87 29.3
assigned task

both 3 1.0

total 297 100.0

male 261 87.9

gender female 36 12.1

total 297 100.0

20s 30 10.1

30s 114 384

age 40s 111 374

more than or equal to 50s 42 14.1

total 297 100.0

high school or below 39 13.1

. 2-year college 54 18.2
education level —

4-year university or above 204 68.7

total 297 100.0

less than 5 years 75 253

more than or equal to 5 years - less than 10 years 63 212

service period more than or equal to 10 years - less than 20 years 90 30.3

more than or equal to 20 years 69 232

total 297 100.0

assistant fire chief 3 1.0

fire captain 15 5.1

fire lieutenant 78 263

current position fire sergent 72 242

senior fire sergent 72 242

firefighter 57 19.2

total 297 100.0
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.140
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896
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2.8276
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26121

207
87
207
87
207
87
207
87

administrative work
field work
administrative work
field work
administrative work
field work
administrative work
field work

variables

emotional suppression
emotional acting
cynicism about people
cynicism about organization

Table 3. Results of t-test on differences in emotional dissonance and cynicism by assigned task
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Table 4. Results of t-test on differences in emotional dissonance and cynicism by gender
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Table 5. Results of ANOVA on differences in emotional dissonance and cynicism by age

ARAAZE 3 A Lt 7]

| Q43 BES A 9l

variables N mean F (p-value)
20s 27 3.2778
30s 111 3.2500
emotional 405 11 33041 82881 505 > 205, 305, 405
suppression (.000)
more than or equal to 50s 42 3.8036
emotional total 291 3.3531
dissonance 208 30 3.5250
—_ 30s 114 3.4803 226
. 40s 111 3.6554 (.081)
acting
more than or equal to 50s 42 3.6786
total 297 3.5783
20s 30 2.8250
cynicism about o - B 1125
Y 40s 111 2.6689 (:339)
people
more than or equal to 50s 42 29107
total 297 2.7247
cynicism
20s 30 2.7000
30s 114 22039
cynicism about 4.267
organization 40s 111 24527 (006" 20s > 30s
more than or equal to 50s 42 23214
total 297 2.3636

*HP < 01
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Table 6. Results of ANOVA on differences in emotional dissonance and cynicism by service period

variables N mean F
(p-value)
less than 5 years 72 3.1667
more than or equal to 5 years - less than 10 years 60 3.2500
emotlon.al more than or equal to 10 years - less than 20 years 90 3.4000 5'382‘* d>a b
suppression (.001)
more than or equal to 20 years 69 3.5761
emotional total 291 3.3531
dissonance less than 5 years 75 3.3900
more than or equal to 5 years - less than 10 years 63 3.5000
emotional 5.721
acting more than or equal to 10 years - less than 20 years 90 3.6667 (001)" c,d>a
more than or equal to 20 years 69 3.7391
total 297 3.5783
less than 5 years 75 2.6700
more than or equal to 5 years - less than 10 years 63 2.4643
cynicism about 4281
people more than or equal to 10 years - less than 20 years 90 2.7750 (006)" d>b
more than or equal to 20 years 69 2.9565
. total 297 27247
cynicism
less than 5 years 75 2.4000
more than or equal to 5 years - less than 10 years 63 2.1905
cynicism about 1.697
organization more than or equal to 10 years - less than 20 years 90 2.4667 0.168)
more than or equal to 20 years 69 2.3478
total 297 23636
P < 01

a: less than 5 years, b: 5 years~less than 10 tears, c: 10 years~less than 20 years, d: more than 20 years



The Effects of Emotional Dissonance of Public Sector Workers on Cynicism 25

Table 7. Results of multiple regression analysis 1

Non-standardized Coefficient Standard.lzed collinearity statistics
Index Coefficient t p-value
B Standard Error A tolerance VIF
(constant) 2.646 242 10917 .000
gender -253 .149 -.100 -1.698 091 920 1.086
age -231 097 -241 -2.396 017" 318 3.142
model 1 -

education level .085 .063 078 1354 177 974 1.027

service period 278 .098 373 2.837 005" 186 5.388

current position -.010 .081 -014 -119 906 222 4513

(constant) 2.495 381 6.543 .000

gender -.190 146 -077 -1.304 193 901 1.110

age -.285 .096 -297 -2.975 003 315 3.175

education level -.005 .065 -.005 -.082 934 931 1.074

model 2 ; : =

service period 288 .095 392 3.022 .003 187 5.354

current position -017 078 -.025 -216 829 225 4.439

emotional suppression 359 092 292 3.895 000 559 1.789

emotional acting -203 .103 -.147 -1.977 049" 571 1.750

P < .05, P < .01

+ Dependent variable: cynicism about people, Subjects of analysis: all fire-fighting officers,
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% glek. o3 Aske A YL FRE TN
2 981 BASHE 29 BE o s} B4
G, JUR 4RTAR Ay, 4
FREAA TR U2 AFHE oS

Q% FHEY B=r} 1 9

> Q
ok

=Sl 4

dol, 59
WaFeld] WAE B 12 Jake] 0E3l7)
B4S AAG AT, <Table $>014 B Hho} o]
AR adltro] Fdszole] Awe AL

Table 8. Results of multiple regression analysis(administrative fire-fighting officers only)

Non-standardized Coefficient Standardized Coefficient
Index t p-value
B Standard Error B
(constant) 956 .858 1.117 265
gender 250 172 104 1.458 147
age -.185 118 -187 -1.562 120
education level .096 .090 074 1.062 289
service period 184 122 236 1.517 131
current position .007 .090 010 077 939
emotional suppression 347 118 247 2.946 004"
emotional acting -219 132 -.145 -1.657 .099

Hhk

P <.01

+ Dependent variable: cynicism about people, Subjects of analysis: administrative fire-fighting officers only
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Table 9. Results of multiple regression analysis(field fire-fighting officers only)

Non-standardized Coefficient Standardized Coefficient
Index t p-value
B Standard Error Jit
(constant) 9.370 2377 3.942 .000
gender 608 388 .160 1.567 121
age =773 176 -.881 -4.384 000"
education level -251 .092 -294 2722 008"
service period -.141 246 -227 =575 567
current position -713 261 -1.232 -2.731 008"
emotional suppression 537 152 593 3.533 0017
emotional acting -617 167 -.669 3.696 000"
P < 01
+ Dependent variable: cynicism about people, Subjects of analysis: field fire-fighting officers only
A3, 2497 e felulg AL AR @ o H0)o) IS wA wm, el Mas 2
= Aoz Yehytt WaFoo] A+ S nAE 2o de
W, B O A 2RABE Bl 7
ARZS A AA 9} ZA A7) TG 2aF0] o v 2) ZHAAZOY0] Tht 3 FHEN
AL GHS B A5l DFIARAS AR FEUS F 2T AL 9T 39
A= <Table 9>0llA Hi wpe} o] A, 89, & 8l7] #fel] AL & AT 2= <Table 10> 4
AT 5ol B4 Uoh 2ol % 29 F 5] v veh 20k 29 12 mRo4 3ARAE 0l
Mg BT aRgaFod FAACE fou|d 9% o)A, %&%%Lﬁ‘ﬂ(vm)f 10 ofstz YRRzl o
< HAE AoE BT &, 99, 8, d A T34 AFEL fle AeE FHEMH
9 A Wet 4] SHHTE FRIYLAFY 41 <Table 10> 9] 28 12 SAMG7F 585
Table 10. Results of multiple regression analysis 2
Non-standardized Coefficient Standard}zed collinearity statistics
Index Cocfficient t p-value
B Standard Error B tolerance VIF
(constant) 2.256 230 9.815 .000
gender -.186 141 -079 -1.316 189 920 1.086
age -072 092 -.080 -782 435 318 3.142
model 1 -
education level 116 .060 114 1.941 053 974 1.027
service period .086 093 125 930 353 186 5.388
current position -.023 076 -.036 -295 768 222 4513
(constant) 2.855 362 7.884 .000
gender -.168 138 -073 -1.216 225 901 1.110
age -.148 091 -.165 -1.632 104 315 3.175
education level .030 062 .029 484 029 931 1.074
model 2 - -
service period 123 091 179 1.358 176 187 5.354
current position -.012 074 -.020 -.166 .868 225 4439
emotional suppression 339 087 295 3.877 000" .559 1.789
emotional acting -402 .098 -310 4122 000" 571 1.750
P < .01

+ Dependent variable: cynicism about organization, Subjects of analysis: all fire-fighting officers,

gender: male=1, female=0
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Table 11. Results of multiple regression analysis(administrative fire-ighting officers only)
Non-standardized Coefficient Standardized Coefficient
Index t p-value
B Standard Error i
(constant) 2218 718 3.090 .002
gender 225 144 114 1.565 119
age -.083 099 -.103 -841 401
education level 119 076 113 1.572 117
service period -.026 102 -.040 -254 .800
current position -.021 076 -.037 -274 785
emotional suppression 195 .099 170 1.977 049"
emotional acting -219 132 -.145 -1.657 .099
P < .05
+ Dependent variable: cynicism about organization, Subjects of analysis: administrative fire-fighting officers only
Table 12. Results of multiple regression analysis(field fire-fighting officers only)
Non-standardized Coefficient Standardized Coefficient
Index t p-value
B Standard Error i
(constant) 7.857 2979 2,637 010
gender 191 487 042 393 695
age -574 221 -.548 -2.597 o
education level -192 116 -.188 -1.661 101
service period -.088 308 -118 -285 776
current position -.550 327 -797 -1.682 .097
emotional suppression .700 .190 .649 3.677 000"
emotional acting -.765 209 -.695 -3.657 000"
P < .05, P < 01
+ Dependent variable: cynicism about organization, Subjects of analysis: field fire-fighting officers only
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