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Abstract

The purpose of this study is to identify the effects of disaster damage on social discontent and to verify
the adjustment effect of national service support on it for the purpose of developing strategies for alleviating
social discontent of disaster victims. The 2017 panel for tracking changes in the lives of disaster victims
established by the National Institute of Disaster and Safety in Korea were utilized for this study, and the
data from a total of 1,452 individuals were analyzed using SPSS 22.0. The main results are as follows.
First, among all types of disaster damages, economic damage was found to have a significant positive
effect on social discontent. Second, psychological damage was also positively associated with social
discontent. Third, national service support was shown to have a significant positive adjustment effect only
on the relationship between psychological damage and social discontent. The results of this study mean
that the national service support in Korea has not been efficiently performed in a way to reduce psychological
damage and social dissatisfaction of disaster victims. Therefore, it is necessary to identify the detailed
characteristics of each victim of psychological damage in order to provide a more systematic and efficient

national service support.
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Table 1. General details

A8l Aok gk 4L <Table 1>3%
2o Ao mE EX = dAo] 709(48.8%), 14
o] 743%(51.2%) & YESTH AEti= 704 )%
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50-59411(19.2%) 22 YT AEfTFE 7| &0
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300-4009H W9K19.7%) &0 2 UEbgth

N

(N=1,452)
Variables Category N %
Male 709 438
Gender Female 743 51.2
13-18 41 2.8
19-29 109 7.5
30-39 83 5.7
Age 40-49 162 11.1
50-59 279 19.2
60-69 361 24.9
More than 70 417 28.8
Fumiture Type One-person Households 175 12.1
» Other than One-person Households 1277 87.9
. Married 983 67.7
Marital Status Married Others(Unmarried, Bereaved, etc) 469 323
Below Elementary School 177 12.2
Elementary School 270 18.6
Highest Level of Education Middle School 259 17.8
High School 545 375
Above University 201 13.8
Less than 1 million won 317 21.8
More than 1 million won — Less than 2 million won 305 21.0
Houschold T A More than 2 million won — Less than 3 million won 307 21.1
ousehold Income: Average More than 3 million won — Less than 4 million won 284 19.6
More than 4 million won — Less than 5 million won 116 8.0
More than 5 million won 123 8.5




Table 2. Correlation between key measurement tools
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Table 3. Analysis of the throttling effect of national service support in the relationship between disaster damage and social discontent

Model | Model I Model Il
Variable
B s.e t B s.e t B s.e t
Age .029 015 .698 010 015 683 .005 015 361
Gender 039 034 1292 .045 034 1312 .045 034 1318
Education Level 039 019 2999 019 019 1.026 015 019 806
Household Income 042 011 1.266 014 011 1224 016 011 1413
Contrl Furniture Type 034 .069 955 066 .069 949 067 069 966
Marital Status 081 .047 2.182% .104 047 2.196* 114 047 2421%*
Social Participation 201 038 | 5.223%%* | 200 039 5.177%%* 179 039 4.645%**
Social Adaptation -098 | 023 | -4.198**%* | -099 023 -4.208%** -.101 023 -4.323%%*
Economic Damage(A) 054 010 | 5275%* | 054 010 5.201%%* 052 010 5.122%%*
Independent Physical Damage(B) =022 | .040 -.555 -.022 .040 -542 -.029 .040 =717
Psychological Damage(C) | .066 027 2497* 068 027 2.533* .092 027 3.363%*
National Service Support(D) .010 024 437 022 024 912
Moderation AXD 015 014 1.097
B XD 036 048 758
CXD 112 032 3.482%*
R? 092 092 .106
F 10.230%** 9.386*** 8.765%**

*p < .05, ** p < .01, ¥** p < .001
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Figure 2. Simple slope analysis of moderation effect of national service support
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