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Abstract

The purpose of this study is to empirically analyze the effects of job security, organizational culture, and
conflict factors on job satisfaction and organizational commitment of re-enlisted officers in the army of
Republic of Korea. The findings of this study are as follows. First, most of the re-enlisted officers had
a high job security. Second, their job satisfaction and organizational commitment levels were high on average.
Third, the positional stability of older-aged group was found to be lower. Fourth, according to the types
of re-enlisted officers, the average score of organizational culture was higher for re-employed officers
than reappointed officers, which is due to the difference of selection system. Lastly, multiple regression
analysis showed that job security did not have a significant effect on job satisfaction or organizational
commitment, On the other hand, organizational culture and interpersonal conflict affect organizational
commitment, and job satisfaction was confirmed to act as a partial medium.

Key words: re-enlisted officer, job satisfaction, organizational commitment
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Figure 1. The relation of terms
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Table 1. The differences in the system by army re-enlistment types
Division Reappointment Re-service
Qualification for . Officer Lieutenant * Captain
- Below reserve officer captain
application NCO Sergeant first class

Age of support available

Article 19 of the Enforcement Decree of the Veterans Affairs | No restriction, not more than three years after discharge. However,
Act (extension of the upper limit on the age of application) | age, continuous service, and class retirement age are applied

NCO and below lieutenant: Staff sergeant

i . Befi -enlistment
First rank Captain: Sergeant first class clore re-entisimen
Branch Selectable Before re-enlistment
. ) Staff sergeant 4 months
Training Period 1 weeks
Rank above Sergeant first class 3 weeks
Mandatory service period 4 years 3 years
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General influence factors

, AGERtAlA Blojuazt

Table 2. Factors affecting job satisfaction and organizational commitment of army re-enlisted officer
Communication, Unity, Leadership, Organizational structure, Organizational culture, Organizational vision,
Organizational characteristics, Workplace policies, Policies, Procedures, Organizational atmosphere, Fraud, etc.

Role ambiguity, Role conflict, Conflict, Workload, Role load, Role, Peer relationship with boss, Trust, Communication,

Wage, Welfare, Compensation, Personnel policy, Physical environment, Working conditions, Promotion, Work
Interpersonal relationship, etc.

environment, Job description, etc.
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Figure 2. Research model
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Table 3. General characteristic of respondent

Classification Frequency Number of person %)
Sergeant first class 47 51.1
Rank Master sergeant 20 21
Captain 25 272
Man 78 84.8
Gender
Woman 14 15.2
25~30 13 14.1
30~35 35 38
Ages 35~40 29 315
40~45 14 152
over 45 1 1.1
Re-service 51 554
Re-enlistment types -

Reappointment 41 44.6
. Married 56 60.9

Marital status
Single 36 39.1
below 5 years 45 48.9
Period of service before re-enlistment Syears ~ below 10 years 41 44.6
over 10 years 6 6.5
below 5 years 41 44.6
. ) ) Syears ~ below 10 years 27 29.3

Period of service after re-enlistment
10 years ~ below 15 years 22 239
over 15 years 2 22
. Officer 35 38
Status before re-enlistment

Non-officer 57 62
Combatant 49 533
Branch technical 30 32.6
Administrative 13 14.1
Eastern region 22 239
. Western region 39 424

Working area
The rear 10 10.9
A unit under the direct control 21 22.8

3 5472 TR 167) BoT TASYT & KMO %S 08642 R EE stralgdon 7hzke] Al
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wol Ao T AAES 3N B LA ES 470 Eh AFEoE EAVE G AoE A=
£o] B0 ZgH

AR, 25802 Schermerhorn(1978) 5°] & 5 RUEES
AE 71F0Z B/ 229 245 T MUH 25, 7 2 RAE-2- Alderfer(1969)2] ol A A3 24

ol 2+ 4%, AN 2 4% 5 IR S HSE
TE3IA 167] &S A U A} 89l
Z A gko] 0.6 m|EHS] 107) E3Fo] A AH 1, FFZ 0

&
= Q@E—Qi :rL"é%l HRAZE 25 67H o] #A

ETE RO R AFAE 107] B3oE FAE
ok QRJAEAA A A Fe] 0.6 BT 174

A= FHNA F7EE R &3] AA
so] Ao gl BES B o] g3lath 89l
= g AT KMO # 0.882=

3}

e



70 Crisisonomy Vol.16 No.6

HYEE &R0, A% A4 (Cronbach’s «)
)

A e A=

Y
nor
=
N¢
of\
1
o
N
ﬁ
o
ok
o
M
1x
=
o
OFO
o
_Q

=
grto] FZHUAT old wh} Hx AAsAYE AT
28E FAsdE o9 <Figure 3>3 2tk

£2 SPSS 22.0 TR IHG ALg3}o]
g3t TS MH IR
A EAS 9
219 3} Cronbach’s a

Fro A EE A

Table 4. Result of descriptive statistics analysis

Positional Job
stability satisfaction

Organizational
culture
Group culture

Developmental
culture

Organization
commitment

v

Interpersonal
conflict

Figure 3. Modified Research model
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Variable Question's number Average Standard deviation
Positional stability 1-2, 1-4, 1-5 1.41 746
o Group culture S 2-1, 22, 24 4.08 869
Organizational culture
Developmental culture 2-5, 2-6, 2-7, 2-8 3.75 922
Interpersonal conflict 3-6, 3-7, 3-8, 3-10, 3-11, 3-12 4.11 709
Job satisfaction 4-1, 4-2, 4-3, 4-4, 4-5, 4-7, 4-8, 4-9 3.98 844
Organization commitment 5-1, 5-3, 54, 5-6, 5-7, 5-8, 5-9, 5-10 3.99 927
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Table 5. Analysis result of the average difference according to age
Division N Average Standard deviation Scheffe F P
25~30 13 1.3077 44015
30~35 35 1.2952 47672
Positional stability 35~40 29 1.3448 .62031 3.234 016*
40~45 14 1.8810 74658
over 45 1 2.0000
25~30 13 4.1319 47546
30~35 35 4.0367 .63069
Organizational culture 35~40 29 3.8437 193282 2.089 .089
40~45 14 3.4286 71976
over 45 1 3.8571
25~30 13 4.0897 44418
30~35 35 42571 58626
Interpersonal conflict 35~40 29 4.0345 70342 .850 497
40~45 14 3.9762 43292
over 45 1 4.0000
25~30 13 4.0288 .38580
30~35 35 3.8707 .67680
Job satisfaction 35~40 29 3.8707 87211 323 .862
40~45 14 3.9554 .56246
over 45 1 4.0000
25~30 13 4.0865 48246
30~35 35 4.0679 70733
Organization 35~40 29 3.9698 77608 529 715
commitment
40~45 14 3.7679 67378
over 45 1 4.0000

*p<.05, *¥*p<.01, ***p<.001
a: 25~30, b: 30~35, c: 35~40, d: 40~45, e: over 45, Shown only to differences among groups in the order mean value.
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Table 6. Analysis results of average difference according to working area
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£ tghe] 2.039, p
O Fogt Ao gl

Division N Average Standard deviation | Scheffe F P
Eastern region 22 1.3636 41030
N . Western region 39 1.2308 52512
Positional stability 3.560 017*
The rear 10 1.7667 93029
A unit under the direct control 21 1.6190 .58959
Eastern region 22 3.9416 72931
izati Western region 39 4.1026 .80007
Organizational g 2719 049%
culture The rear 10 3.6571 61795
A unit under the direct control 21 3.5782 05384
Eastern region 22 4.2500 55813
Western region 39 42179 .65690
Interper.sonal g 2318 081
conflict The rear 10 3.8500 57440
A unit under the direct control 21 3.9206 40695
Eastern region 22 4.0739 75164
o Western region 39 4.0385 73904
Job satisfaction 723 541
The rear 10 3.9375 70772
A unit under the direct control 21 3.7976 S1155
Eastern region 22 4.0000 81741
izati Western region 39 4.1442 59641
Orgam.zatlon g 1573 20
commitment The rear 10 3.9000 84738
A unit under the direct control 21 3.7500 60725

*p<.05, ¥*p<.01, ***p<.001

a: Eastern region, b: Western region, c: The rear, d: A unit under the direct control, Shown only to differences among groups in the order mean value.
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Table 7. Analysis results of average difference according to gender

. Average Standard deviation
Variable t p
Man (n=78) Woman (n=14) Man Woman
Positional stability 1.4402 1.2381 .62302 .37958 1.172 244
Organizational culture 3.9267 3.7245 75232 77533 922 359
Interpersonal conflict 4.1453 3.9643 56110 72848 1.060 292
Job satisfaction 3.9888 3.9375 .69763 .67359 255 .800
Organization commitment 4.0545 3.6518 66712 75508 2.039 .044*
#p<.05, **p<.0l, ***p<,001
A= zhie) Aol e ek WFAel Y oA JIske Aoz fEs B 5 Atk & AYE
A3, o AEF TR GAARG 2 e B A Y B AFd e IR o]
Haghol WA YET o83 Ade oA AEE A AEFE SRR T A AL Wske gt
AR A FA W HUHOE AF A1 H AT AT A9 A FRAM PABOE A
L, 2 FA AT e A AEF AEES Bl v, FAA SR AlFo] vobA A&
AE A7) AU 71EASE YAl 24 Sk s FIIEE ALY Al Aio] Wt et 7 =
U3t 714 Gl YolH 2EALE AT QW H UAA 71F RS Agel W A T A4
FOE GO0 BY, ¥ 299 544 Y A% B ASAHYAN 252 FFeb] fEoE nan
H2d S4A T A ASolA Y EAE L A72s, 22E8e st ea F AT e AY
FFe AL e AoE APEG & et AYH P BlA £ G mAH,
AR W &S MY dAEse dad
4) W22 QEO) T2 BRAO| 24 A BEe AUB 2RI ARG BTG )
2 OS] ARE £90 B QoS BAE 02 % ventu Atk @ A4S =48k
A= <Table 8>3 2. A 9HAA, /iUt 258 W <Figure 4> 2T
o, ARUE, 2489 5o 2L FAHOE f9
=] 0}O 7o 3}-o o) H Z A H.3lo (o] .
SHAl & A o2 RISl W, 22 w3ke] A5 Interpersonal conflict Group culture
tghol 2.627, pako] 001002 FAH o2 Fojgh s1e  Reappointment B
) Developmental culture | Interpersonal conflict
Z AU .
Re-service
A% & 157} A T 24 RE Y7
Figure 4. Relationship between types of re-enlistment and
ol = Uepsttt olefdt Adts AR 29 Ao influential factors

Table 8. Analysis results of average difference according to re-enlistment types

Average Standard deviation
Variable - - - - t p
Re-service (n=51) | Reappointment (n=41) | Re-service Reappointment
Positional stability 13137 1.5285 45904 71870 -1.739 .085
Organizational culture 4.0756 3.6725 .63204 .83985 2.627 .010*
Interpersonal conflict 4.1503 4.0772 .61396 .56038 .590 357
Job satisfaction 4.0686 3.8720 62765 75544 1.364 176
Organization commitment 4.0588 39116 .68024 70669 1.014 313

#p<,05, **p<.01, *+4p<.001
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3. &3 HEM TEUF 2 Y PA = T A3 A=
1) AorH Y, ZAZ38 Q17 250 AR THE0 <Table 10>} Zth. £4Z2 3}, Durbin-Watson< 2.086
0jxl= B o8 el S Abolel AaaATE §lof FHAR
ST A9, 22w, QIR A5l o] A3e AL Felstgon Ao, AL
TEQ AFRE nXe T A3 A= 3 Azt 5o 2AEYS 549 Adysty Yt

= d US55
<Table 9>2F 2t} £4123, Durbin-Watson-& 1.827% (R2=0.540). 22 F3Ht=5.165, p=0.000)<} 7] 17t 25
UERL 2215 Abolol] A7 glo] 3R Fo] A (4.021, p=0.000)2 FAH F5F 3tellA G

A
3 AE Felataion, A9, 23w A HAE Ao E YET meba A998 A,
AL A RS 5339 AWslal QITHR2=0.533) g, 717t 253 22 Q7 o] g5F A oA AR
29 AR Ee] FAA FoE stellA B THo| wif a4 29A A, 22 Eske} ARzt
F& UAA g o2 Yeth 2A23H=3816, o]l U WEIE Z0E YR
p=0.000)¢} 7} Q17+ Z-5(t=5.584, p=0.000) EA 2
OJE dtollA FEFE A= AR e wet 3) KON ZXI35} JHOIZH ZE K2OEQ)
A o ES AR 19A oA A9 =4 ZHEY0| DR S
of TR FUAANE, 2AZBo} QI AT = S HHIRA, =AU 2F, A
Aol HEshe 202 et o] FLHAFR FAEY vA= YFE B4
A= <Table 11>3 2t} B244 3} Durbin-Watson<
2) MOt Y, ZRIZ 3, Q17 ZS0] ZAZ YO 21312 Yehd 12kE Abolol A7} §lol 34
0jX= g zgo] A3 1S st A9MBA, 2AE
ST A9, 22238 AUt A5l s}, JRQIZE 2T, AFTNEE 2AEUS 60.9% AH

Table 9. Results of regression analysis of positional stability, organizational culture, interpersonal conflict and job satisfaction

Non-standardization coefficient Standardizing coefficient
Variable t p
B Standard error Ji4
Constant 0.96 462 208 836
Positional stability 125 .094 108 1.333 1.860
Organizational culture 327 086 357 3.816 0.000%**
Interpersonal conflict 591 106 504 5.584 0.000%**

R=.730 R’=533 Modified R*=.517 F=33.439 P=.000 Durbin-Watson=1.827
#p<05, **p<.01, *+4p<.001

Table 10. Results of regression analysis of positional stability, organizational culture, interpersonal conflict and organizational commitment

. Non-standardization coefficient Standardizing coefficient
Variable t p
B Standard error Ii4
Constant 481 459 1.046 298
Positional stability 039 .094 033 415 .679
Organizational culture 440 085 480 5.165 000+
Interpersonal conflict 424 105 360 4.021 .000%3*

R=.735 R’=540 Modified R?=.524 F=34.425 P=.000 Durbin-Watson=2.086
#p<05, **p<.01, *+4p<.001
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301
915
.000%*
.088
.000%3*

1.041
-.108
3.684
1.724
3914

-.088
343
167
384

AR, A BT 7 Z 25~304] Ao vlg-L

Standardizing coefficient

426
.088
.085
114
.098
.000 Durbin-Watson=2.131

Standard error

Non-standardization coefficient

444
-009
314
196
385
591 F=33.850 P
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1609 Modified R

Constant

Variable
Positional stability
Organizational culture
Interpersonal conflict
Job satisfaction

780 R
*p<.05, **p<.01, ***p<.001

Rl ATHR2=0.609). Aol Aol frof @

Table 11. Results of regression analysis of positional stability, organizational culture, interpersonal conflict, job satisfaction and organizational
R
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