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Abstract

In order to discover the burn—out and recovery experiences of HIV/AIDS service providers, this study analyzed
in-depth interview data from HIV/AIDS service providers using Giorgi's phenomenological method. A total
of 9 social workers and counselors working in various agencies participated in this research. This study
came up with 24 meaning units such as ‘vague fear’, ‘being afraid to work’, ‘ignoring one’s concerns
about work’, ‘consoling oneself’, ‘intention to remain as an appreciated person’, 5 sub-subjects such as
‘mixed feeling while working with clients living excluded lives’ and the main subject, ‘confirming oneself
as a helping professional’. With the close interaction with clients who suffer from stigma, stereotypes
and illness, HIV/AIDS service providers experienced a wide range of emotions, oscillated between exhaustion
and recovery of passion, and secured their position as helping professionals. The results suggest individual
and organizational interest in the management of workers’ stress and burnout as well as training for
professional improvement. The findings are expected to be utilized for human resource management and
employee supervision and support in HIV/AIDS-related social welfare organizations.
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Table 2. Burnout and recovery experience of HIV/AIDS service providers

Subject Sub-subject

Meaning Units

- Vague fear

Feels mixed emotions while | - Compassion
working with clients
who live excluded lives

- Insuppressible anxiety

- Pity that nothing can be done to help

- Disappointment and anger of the client who is going back to square one

- Feeling of relief about death

- Understands the client’s fear of exposure but is upset in a humane perspective

Burns out of passion
about work

- Being afraid to work
- Worn out due to work

Disregards one’s concerns

about work
Confirms oneself as an

- Organization that does not care for one
- Does not recognize one’s sincerity
- Indifference of the government department

helping professional

Raises oneself up again

- Consoles oneself

- Relies on religion

- Leaves it to the flow of time

- Adjusts the direction to the client

- Compromises to the reality that change of job is not everything
- Being encouraged by the advice not to feel guilt

- The supervision from the organization helps

Revitalization
through work

- Remain as an appreciated person

- Confirms the faith of client

- Tries to be the client’s companion

- Discovers another oneself

- Feels pride of becoming experienced
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