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Abstract

This study amis to identify the substantive meaning of case management performed by short term youth
shelter workers in Gyeonggi Province, Korea. To this end, a qualitative research was conducted to understand
the concept of case management and learn how to practice case management. It is found that case
management process consists of engagement, assessment and intervention plan, intervention
implementation, termination and evaluation, and follow-up. Success factors for case management include
a clear need and initiative of client, integrated support focused on holistic recovery of clients, support
for everyday life, and client-oriented intervention, while failure factors include immature and rapid intervention
focusing on superficial desire, and problem-focused delivery—oriented intervention. The difficulty in case
management is mostly due to short term intervention, perspective confusion, administrative inefficiency,
unrealistic evaluation criteria, excessive work stress, and high staff turnover. The results of this study is
expected to be used to guide the direction of youth shelter projects by the Ministry of Gender Equality

and Family in South Korea.
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Table 1. The characteristics of the research participants

Participants | Age | Gender Edu. | Case management career
A 45 Female B.A 2years
B 43 Female B.A lyears
C 43 Male MA 11years
D 49 Female MA 6years
E 26 Female B.A 2years
F 36 Male BA Tyears
G 29 Female MA 6years
H 50 Male MA 10years
I 28 Female MA 3years
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Table 2. Categories of case management practice expetience
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Categories

Understanding the concept of case management

- Theoretical understanding
- practical understanding

Learn how to practice case management

- Learning Theoretical and being well-informed of the manual
- Apprenticeship or step-by-step learning

- Engagement

- Assessment and intervention plan

Disregards one’s concerns about work - Intervention implementation

- Follow-up

- Termination and evaluation

Success factors for case management

- Clear need and initiative of client

- Integrated support focused on holistic recovery of clients
- Being a place to support and rely on everyday life

- Client-oriented intervention based on strengths perspective

Failure factor of case management

- Immature and rapid intervention by case manager with a focus on surface needs
- Problem-focused, Service delivery- oriented intervention

The difficulty and exhaustion of case management

- Limitations of short term

- Intervention effectiveness question and confusion of perspective
- Inefficiency in administrative work

- Unrealistic evaluation criteria

- Excessive work stress

- High turnover of staff




Case Management Experience of Short-term Youth Shelter Workers in Gyeonggi Province 119

870 24¢ F, AdBYA FE %5 4
& 719, B 21 E, Al AgEel s
b, ABe ol § 3 2029 219 @A,
asfol e o3} BAe ek BRYTe W&
A, WA E] MEAY, AR FET AR

Ef2, w2 oHE £A'TLE E4FHUT

ol

==

[» to o

1. Al 2t2] JHEo|oH

Foizg Aldlae] 7ol thsj o] 22 ofsl o}
oEo] AAAFE 7ulo 2 & AAA o)F)E sl
AN Had4dE o] BrHA o A de] 7 ZeHE
HA o] dEdIA Al EelE A8t dle
Hl, FAAEe 27lde AdHert 7129 4EA
Su WEARS ALY ofE Zfol 7} QlEA] tha EF
ze oy S5 F ol SAHEA AdlH
Aoz olsfstA HAHAL skl & %aoqx}—éf
A BE ANEE ol o2 wj S olsfaty] AlFtat
ot A A e E AR FsEA A ofol
g 719 20, olole] wistel e AARE A
T AAZEE EUR @ A3F ole) & FYsh

<

o £7 olal] FHIUES o F& FYITE —
F— AR E 0 W3 B 7)E] A
2 9]0 G2 G A= AAF ] o5
2 FF8e] o} Hik YA FAHC). $5
ol 2A BEH A ST AH e
A A7 Ao) 2 DA A AE AT A

2} E).

[RAF olsf] &4 %}Ef/#ﬂ/o}ﬂw ofo] &L vhir}
H17} A ofo]EE 7] Lo A Zol(Fed
2}C). HE] £ EW Ho —g8— & §330A
offH & opF gAY 1A o/ FEEIT F =
AT 22 = 78 A BoJH A= 18 Fgojelu
(%93 F).

B I 3 25 AR 2
o el stz
N e

ruZ ru[o

£

i
HE
B
o}
lo
>
&
=
= J

o ol f
o
oft

i
g

1>

ol
111}
o
ol

[o]28%F 2 w7 SA] Y JHEL ofZ0]7]
mi2o] o] WA F& 7 QUAE S 1H L F
A} A). irdAE Qo] A B G S
A HRAAESR. FlojapEr} 18 AES B
A=) FAAF).

2117} RN WP A B A Dol HolA]
B). 5N Spsi —Fe— 2a)1m) vz 5]

o govy HZE Fe Hojols 227} U7}
& gojelz 1l 2 opz BAFSE Y& popy
SHEIA] o] FINPTPAA I A)

3. AlEel AHY

Hel o) AR E WAYA, A 2 A, A
A, 34 9 Wk AFR 5 1 EA A A
Aol et SaAsa giow, AuHAelA o)

F9 A9e tew 2ol ey

\/

1) AR

ox i
L
H ol —|>i
yo o
32 r 1°
T2 o
-
i = P
ol v ot
H
o
N oot
o oXx
B R
re 2
> o
T g
L%
2 ol
ko
‘O|_l’
X

i N
ol
i
1z
[0
ol
=
r (
>
1
ro
do
-4
frtt
inss
B
ol
ol
X
— O

%
N
=)
N
5
A
2
i)
fo
o
k)

g & Ho
|o
2
Py
olo
a2
=
krt
il
[t
o
N
Iy
ol
rr
=,

oy
s
g
1o
R
X
b
o
=y
dlo
o
o
ol
of¢
o
)
i
of¢
ol
7
R
oxl
o



120 Crisisonomy Vol.16 No.11

AHBAE FAdsh7] T Bt webA o
Aee olgALEEANA AL TS 7L AL
289 75 Fof A AAsta g3s 2k
S FAs7] Hel sk it 1ejal =3 o
e ol gAadEN dEE I st Thed
AL g oA s Hata UG of o] HaA
rEstgion, quz Zo 7 W3 o Hol= AR
< dhs A= I Foll WiAE A Sokso] F4ldd
A olsfstalal skglal, =40z AlFE e} 2t
€ A Aol Al w8& 71&ela it
(73R8 &3] ofo/&0] N7Jek= P&l tiefjA] 79
) &= 177’/ G 3, ot ojgl Pl

HYLITH #14 B)

(AR B} olsl) 47} AL o BHEY A
2019, 7 ojo]o] HjajA] BJo] 27, GO Slojok
2| 2 ojolE O whd FF} 4], P HHE T
A7, 5 B[ 5 9= A dops], 297 o 4]

HHe]7} o]-FoIRA G A Eol(FAt C).

AUz A4 A= AAED e 14 Feo]
oE} ojtjz) Tl HeIA D) olo)E
S 2 7 9 —FG— 28 FHA A

L R E R 0)

of 25 & H

(% &rhe olsl3l7)] YohE B2 F 31 ofoE
9 of7)F 5 Foli 2 18 b ojo]E0] o]t
AG YR HYHO] N7 AG opolF] AA
2 s A o BojAu ) 2 AAEE & 7} 8 ¥
5 Y23 BT, 2 e ofsfsti A B
2F A LRE(HA A

[BHEa Y] 25 @ BE F40] £9 A dola
AHZ FYFAAD). AY 528 A G 2
7} Ik = A 2hL(FIH ).

2) N & AE
A5 4
ARz ol a W]l &7 Agshr] sl
2 =3t =
&dE0] A7) A2l Al el A of
A7F Eo] A3 FAT F d=s T4H9 282 7]

<ol JsiTh

ZHz}o] X

i

[EefolAES] AAH &7 detslr] S8 =
2elo] 8 Ysh=A YHE AL —F - of]
£0] Ao E B YAz BEGRL7} —
S~ G770} HA YopRE A $L281E(F9AB).
STE FYfeA L G AP T e E o]
SlolA g3 ZAZ} 7] wjEe] F81o|HE §7
7efo] 523} #A E).

PHEBA AR 9 A8, Bade] Bl P27 73
7T s W sk A SLoW o] AFe
A p3, S A AkS T o W s
o cfalA N7IE S PEE N AU F
7*— 21 %51 ol 9] 8] oI A 2ors
7O, S4UE] gl 5932 2207 4G
& 4Pz 7 gl ofals] A7) ol
B b 1l el 51 2 14 o)
AR HE 5 18 PR LT ER o] 3
= A )

23K 9] | RA] A 2
F402 A9l
Askel 2 x] 4 om

9130 ST YO, EF o] gAlA U
weHoz wa A o180 oIRES 43
Hom 51, A4A ALAAE THoE 5 Tk
4 04 A2 A 2T A 9



Case Management Experience of Short-term Youth Shelter Workers in Gyeonggi Province 121

[Thea A g AAAY] P&/ AFEH ]
Yol 2= 2 P SlojAlE A G AAEH F
Y glo] YAER AIAHE FENEE Yy
AN LFAAA). FYA R ofo]Eo] A Ee}
7 L7)F YolE EZ 5= 9= T 7dL Hol §l=
A gole —5g- FJayg fHdoE SIAE ¢
& A& FoEI} 28 JoZ( 7R} ). gy

P cfa)] —FE- GTIYHHT HEHA P
A].©

[
48 5 HER LD 5T JOAII A
& 24 2%

o) % 4 ﬁ%e el S5 082
A g A JYHL 57502 g

IIE FFY] HLE AL FEY —FZ—

28 HEE 28 9 A Eole(FAF).

[USHIRE] FHHY AAE 3 ge PES 345
Zore —Fg— A7} Y o opA
9] ZEL YN Y3 PHABE F2 E

g5 28 AL E WEE Fo & Y9 e
2 & go| AFE HH LA D)

(L33 AQAA] B F0Z NF 99 BEE =
A 283 A9Fo] HA5 Y78 AU BEAE
Fal4] opo] 5] § 234
o 7 B FH E)

o] xj4-3] 0 Z L

457 2 L
FoIAEL PRI AN 5 AGY 4T
2 2€ 93 =3 Qgleh e dul v

WA FHol} FEYY, AuAn AU J R
A So ARsEA 4 2 BN ot
24 AP sk

8" B2 $2] 7oA S ds5oz Q8
Yot FE NN SR AH[2E B TfEH
Befsta] fgo) AR —TH— (715 E)
A Zt&3des)], £ FE rlE A g FYaA
& TH[ol A48 $A519 Gt gA TR
A FTA A).

e} S ygro| it S
2 Ao} HR s}y A
=, —5E - —EFO// U= 2E8IAG S £~ 20)

A T} FoE Fopzl AojxeR T

Bzl o] A% BUEFS 2 Fi oF F2 4
02 Fop7}u glojA] A HFF B} B

J79le) EQlo] Hegh = gli= BHEo] oF Hit gl
(<13} B).

[d3pA 2ot Ao A A4 AW g gigt A
Y o HE=n) ofojES AYE FHEE o)A A
I L7} ofF e PR SYoF HiE Pl Y&
(#17} C).

b) Atz e
AAREL TIEE ¥
A AFR7E B A goH, g AvtE
2 Qs Y ot AHE TF AT
AFRE e Sl ES] FoE wol tlE 3-67]
o FdstE A, 114 ol e A= AF
o, ALERE o} A7MEE 3 AP BT
7]Zq LR EEQL AL = ot ©7
/\

2A9) 544 57

Y0, o
1 o 01.[1

o,
X,
ap
=2
_>L



122 Crisisonomy Vol.16 No.11

AHFEBEE 2Rl AEY BIIS ol AYY) B
& g o) ANE FHAGP A A2E T AT
F& A} AFBEE 3T =T FAA )

(A= oA 3-670€ Zsh, 11d o] A4
O Y= A FF A5 34E b oA A
oo wepAl o jop e o EREHH HEeA
fi= P o)L (FYALA). HEo] B o 1)
& AE8)A vhpE s 98] &) B = 313 §lo] L
HE 1Y oJY 2 FJu&= Y25l A8 A= F3}
B 8/ §lo] Q(F9AC). A& TJ7E 3 E

= FuE e TR 2=l FHEoz o

—y
¥ o] S FPE UTYFAH )

{0

O

(57 Fol= AEBE EE AVl g A}
YREQ) £7L Holo] Q¥4 HAE # §F0)

Ao @z o g o] Aol7} Hag ool HF
o= oA B Y& F771E Sl FHE SlolA
287 $dolelu dfrjelE ALY TFYE AP T
3lrlelE S & olA] e FPo) A Biole 7
A A3jE 28 PO gsjAlE S Gl T2
Y Q3lty 3FH HEZ A Gof HA FLif 5=
P gidjA] F YE AP 9= HollE R

(F13} A).

4. A e 4322
AadgE AaY Ae8dE AR,

o
OJANE 22 Sql4 o] Fil

iy
K

AN AN
- -
52 2y
;g =l
O o
o
of © o
Y ﬁ; rO \:lb
< o M
> o
iy 2
rio
5 oy o
o &
2]
L oo ®
RY AN
Lo 2 e oox
o — I Hif
o o

3l
o
i,
2
N
ol
o
- o)

i)
=2
N
r]I.
ﬂJlO i
M
Y
o
o
re

lo
=
inss

It
o
|
i)
o

£ e oo

(m
1o
ol
ol
a2
g
ﬁ‘
et
oift
rr
e
o>

oot
2
o
N
e
©
o
o
>
>
ol
ol
oty
> g o

M R
N

ofy

U A 29 5 SeloldE] &9 A7} st
A 28 u] 1o W& AA Aol AL AH|AE
AAA LA HH, AF3H AHHZ JYHE 497

BraL spglnk 12l oA WEd &9 v Eo]
SOl AETL 5713} FHola 4ol 4w, 7

Aol At =i Gt

2 A7ES] ST (FEE) YUARAEL F AT
= oA gHEF o] ol7] o] 9ol —FE— HY
ALBIAIYEL 1& 02 AAIE §4 FEs Be -
EE UL Y A 28 A4 1 7]5E & I
A7 HE Al o] H §F A= FE Fop} & 7)A
A —FE— JHEAAEGI T ¢HE A A EEES
TUEE JAZ JH A —FF— X 3 HT7E A
FE9 At BE o FEE0] §7 dE 9oL
TEfA] MEAF HAE A S BE 7 YUEF
3} FHE WL A FHE AE G W
FEE B &I EH I Fopr}A] of A fof
& 2] AL AHA JTESH FE T UEF FH
£ ol —FH— Ao AYE A —FHF— AL
HPEE A & T gl BA7IR & Tl AHIF 2
Al FA2}F).

9

de

2) B2OIEY HOIK 3=0] £HE & SEH X2

BoiAEe FeoldEs A 3% 2YS
F1 53H0E AURS ) 43HoE AP
AS7} BTk Stk Bl HERAE 7
AELo} GUEA § BEH UUOE op|E 7

7} 7] o] edt BEgho] ofel AelgA
AH 58 5 Aol 3RS AU} v Ro] A

A3} 7|ty o] sttty a4t

> o

12

[



Case Management Experience of Short-term Youth Shelter Workers in Gyeonggi Province 123

ARglol tjsr &) HA B, L@ Alzh o)
ZgHo Y} AY Y PEzko] HA A
Y 75, YA B & T 7T A
JyF oz oA} Fe Gs 794 28 Hle]
YAEE o) EA=E

°

.7’?_
Z HIgo|} FYEH ] SIS

L §J A} E AR T YR S
AZAE FEAE], Z F WA Bo] HEN
A YHAE B AS RAY F QAT 1A ~
Fe— Eoppr} ARAE A FE Y2 E
Y8, 8] A ) B B9 B R A
Yo) fjg ¥ 93 P —FY- $u9 3
o W8] o2 thEk ARIHE B BoH 2
A A71o] HHAEL ofHE TAH0| F HHo| Hf
7} )] e JHEE FpAT, F2 AL of]
7} SR S 28 PR )] E4 Hoprhi
3 S 5§ A Y7 28 Al FAHB)

o] Fasitta Htth

2% ofoj o] EAT} YolA ghelE HE B 2
Aol mje] YA &S e 2 Ygroletu 42t
g 7 A& F Hopa —Fg— 7o) glepA] gho
LA HATEE EOF SfeE R
T ISE B =S8 = ok UE ARG TFE AFgEC]

2
ke A = A 2T, ~FE- Y g

bru

o}

P
S
N

BHSE A 47]E EL 7T} 252 dfi
A o8, 2 £9l0] GEEE 2187 WYHe] Fe
& pog ofzjo) 457} e F 45T 71E 5
Y7} $ElE Y A1 S Fon 15 &
pho] BT 54, AAE I WS 22

T fE 28 A HiyFeA C).

C
o
=

ofo] &) 9 AH GT7E FHoE 9P/ of
ojF0] &4 i ~E ES] oA T WS F
7, Ap7JEFAH 8] g5 Y2 HYA
TAFHNOE & ujo} FHAYoE A4 B
< o FHel zfolFo] ZA Eefrf= 5 Zols. of
o] Eo] 219 B3E FEdlE Ho] FR5F I}
FEGI T Yo} JEAHFT AH] 2 FE gAIe T
o]HEE TEFHOE THEA Hu —FE— Al
Heli= ofol7} 222 & 7 A F7E Aolet A
[l 2 FHAHE ANE f= A F282 1 7F
Jo A7) d YA 0] FRJh= E P Hiu —FE
— FHEF ) EHAE JHFHA EA AL

FpoE o FE ekA Hiy#eA ).

k

2N

My
Ju

N

QX

5. Atdfte| 20l

FozEe FEo|AE WHe AAHI 75
gpolsl| E3ly Zog sy BHA &7 24
& FI AR ATY F271 ol AEdta vlset
A ALt 45, 28l BAd 24e T 93
TANAE S8l Mulz Wi o] 2 vigel= A,
AAE B2A o] 8AHAA S & 0|1 54 EA
2 HA HUA a9 AR JYEHE B S



124  Crisisonomy Vol.16 No.11

1) BEHY 270 28 &, AR =29 0j=51 1
a5
=

A gL HPoE & &
Aol 8. ofo] 5l SIE
Aiole. A S ZoZ
oA &3 #4018, A7 54 iJOfﬁ, AE of ofo]3t
B Hpeks ofwl ZEo] Sligols. Ao BHA S
21 57 ofo} 1R FEf5y —Fe— 253
B0/0] SHAh= 28] o B A} A% E jof
HE F9o) 2018 —Fg— A= AH S0k
& 227 s 1AIF W] HAE G4 1 A7)
¥ 6] FEFOE o) ET A7} HEESL 34 7}
oF =t 27 A} FAE FES O HHE e
A 2ol —Fe— o] Mol HAHF AES £
WL} —FE— o] AFI} 222 AA »’Eo;f

2 O A% FE0AE S 25 S —
B — A} B H Y Gl Al Fpefe] EHO/PFJ
SL(FAA} ).

2) SHO ZHS £, MEIA HEZEA HY
HEEAE BRA BAG 7I9lek
7] w2 BAZA ) B
=t oA BAFANCE H2Y 7
A3 AElz vl o] FEa HEA A ol 44
Ayse YA AAETE £ B o) o g
A7 EA7 ohfe} AN 28 e o2
el 242 wﬂ A6t A5, 270
a0 A 22 A2 o]ﬁ-é}x] 28

844
ARG ), Al o 3 AAE Sls) s

] EARAEA A3l A A
i ABBAE A UM A= A=
Ae B57F BHa st

S A} QA — 58— o] ofo7} 8}
03 4], st A& FHojel go] Fojur}
Aoj~gol 8 —FE— FFI|HII} HRYA —
F— FHFH o2 AJH2) O FEHEA] ofo]FtE]
HoF el =), oju ofelr} gEo] 1 AP
& o FZ 0] ofo]= /o] o]l B g rHE
LY sty — 58— 0 L AT F
HEZ ofg] kgL oy d5t PA By —F 5
— SAE T H o FFL AHEE Yo}
L} go] FETp) g o] FRYAY Az 19
A ESF Y SfEE 238]8 A u(FAA ).
TF YA E FEG Y& ) P2 A& FH
of 7jopefLt SEE HA Bojok s} 18 HES Y
V7 —FE— oo ofo]Eo] HF o HFH
A Yo —gg— A% ¢ ’:’vt-’-O// el @A+
A= FEOJHE A gole —FE— ofo]E} L
E} GE ) HoEHE A 7‘°hg -8 A=
Z}7k0] ZRA] RF A AE AN G AS Ex YO
Z22]g 7} 7 ofo)r} YrpelE AL At C).

MN R

ol

6. Af2iZi2 ofzigm AZIRg
FolAge Ades) ofelgd araclow
@ el @A, AL i o83 Bl B
YR WA, BAAEY HRAA, A
Mo HEF YRAEYS B OHE BA 5L

2kt

]:o

=
lo
Mok

i

1) E1719) a7

BelAE S 247146 49 APl g7
0.8 o|FoAolgo R Wz g £ A
B Aado] ol g3l Bl Hagol 9l7] WRol, e

Aol FASH 0| AY AR 2 A= T



Case Management Experience of Short-term Youth Shelter Workers in Gyeonggi Province 125

ro
i)
ko
oXx,
o
M
ol
o
%0,
dlo
=2
>\1 bt
{7
-
o}
ol
=
uV)
N
=2
>

o)A SE7) AR A EE w) FAE B8] e
= B YHjolA 7S ok ef=H, B9
A LT A Y HE XS ofE —FE
— 3] §E0] =2, A7) Y Az Si=
ofo]E9 Y E FR7L B F Ex JHYF
25l JTFED F o 9ojA — 58— oFFH ofo]
E0F Bh= A oj]e} ofo]Eo] FgE - QlEE A4
& Hoo} Y —58— Fo)Ho] 28 o 7]
efis A} Y FeI A H).

2) HUZ IO Chot A2t HEo =7
-

FoAAEL Y2 o] & 23S Frlgsa 7
AP Bge B Agdezt A4 o844
A old EFo] HeA B 23] 24T 719
AL opdA] ool 271% st3len, 7teolse
e 53R A4S Aad ez /e 5 3
A, BE 207 Eve EA7F A Hole 4%
oA AHBH s RS A = A T FA
VA ZATA L] B Aol EE L7EA

g gol4 9= =
o 7 P o) EE Y ) —FEF

oF Gajnpr} o)) E e —F
WA YR E ofo] &S] FA} ¥

9

U
\
o
X
l‘{
[l]lo
\\N‘

%] Holw 2% #ogky A 7] LRIV HojE

o]EF o] AL 7|27 oF Hol= HL} By Ty
Y} 0] 9] A]Z}0 2 ofo]
2 Ferel g gi} gloj Al F A H).

5 HE Z PolA, 2=

3) BYYF HzEY

A AEL A B9 oiai%gi PAYTE
e, 53] A PFPF] BYA, HAFH IF
AP S E=RE - %% 2 7538 Priay 4
AR 5 PHAFY nasAd s 523 FAHCR

A 3T

Ao AEg]e SE Y §E A 2 42

& Fol8. Zeld] BE YFYE B Yol 2
Hops AE Bl —F— P a7 2
E2 O SOHE Ay A B B3N 3]

o= %—’-;fle o] itk B 7 QGO FGR] A).
HFZ ) Aol gishA] W F o AFE FFHSoF
HE A Y g AL —5g— Fop X7

&S BH 78 AFE & A IES O 7H[5H H
Qlo)z) okepH & OF Hi —Fg— 18 AE F
vjgjr} HH g Qo] gropRH ofo] &3} (¥A) of
ZJet A= 2A F 48 FER] H o] @A HA Yt
28 Yzfo] EofL(FA} C).

4) BIIRIE] B

BN A3 BAAESG AA B
Alzel Hel 5 Hoke] HAYNE oleigoR E
23tk @148 55 AFAUI A2 3 7}
4 89 5 WHoE H457] ofel YAAEE
B57120.2 1 Qlo} BN AAT 2w 9]

AYRA 2ok 497 ek

Lo, o)t FARY 2ARAZ oo)H7|E stk
N gl & AHSE Aok i PR ¥

= 7] #of8. ofo]g YEsR= Xl YR EE



126 Crisisonomy Vol.16 No.11

HHoJ4] FojH 1 o]opr] )= 78 Ho] o} e
Y 7 =) ofEl d o YYo] HE It Gligols
2 ARlo] QIE mjuk FH A EH A 187 HE E
Ao O Yo Holy ]2 Yrjglus §l=

H(#A} C).

b) A HY Bt YRAEYA

FAAEe 2417 2FH = SN, A
Ao} A A BEE s oF s Aol wE o

o BRIt FoAAES AEA =9 At e
o JFAAE mEstal, A2 BA A& BA
o AAE REg 7k HEA AH 2l Alg
& AAalof st HA o TheFdt dAAQA oA

o7 Qe &xe AYdskal YA

£l
3o

AalpeE 293 A HE FAAEC] A
o) 2EHAT) 2 A Zoks, 2e4 o5 o)
28 o] 94 §8 7} WeH] —FE— F2olu)
ozloli} opo]Eskin A% FEe Hojof sh=r
A 27 477) Gore. —Fe- Alalde S
N dAH R 2 s — g ok HYY
& o] o 17} ~FE— 1 ofolES o HAE
+ 917, 7 §EE 22 F0E Yoo 7 ofo]
59 Y2 BE ¥4I XA G AT 7 g
RHo] ofelgo] Y A gops. 1A A= 94
AY FE FRAAELHARC). G OZE A
-2 @ o AT F Y 7 2 A 2
ot FHAAE o7 G E YE i F
2e].8 §gE] Y7)W T8 A % ojefe A Poks

(FAF A).

FoAAEL 7hEolge AET A4l tig 97

4

Hel QRS 20BAL AR, B8 42
=
=

Aol mls) BEAAZE dotstr] dzol o4

KB A7} 115 2 B, Bo] £F e
A M7} P EAIE ShE 1A F 2 A 7
oL FIH 4).

Iv. =2 & 22

p

B ATE 1E0ad4l BANE] A
A9 Bh@ Bk Bt aoln AAHA ofHE Ax
Aol Asis BY8E Ensinnt B84
W4 SRS AdBe 4843 Tolell
val ol ¢iFole)

QAT el Adel T ola), 4TSS, 4
WA, Aleee) Az e, Adwe d9ag) A
#e) o2 24 299 6711 WEE £F
9leh. Z7ke) sheFe] heosE Ae e A
g olal: ol ofsl, 4 ola, Al AR
OlESG U miRY S, BAY EE WA
Spelze) A9 BARE, A4 2 AL, A
AN, F4 2 Bk A, A Ee TR
& 479 FeoldEe] FuA, FeoldE
A, M) ALl EAH G0 %
A3 D Az AF B ALY, AR

Aall: YT vaed 3 HIHA

At

=
> -

ro
o

ol

o o>
M =

A
o
_\g‘
B>

H

lo

(» B 2 = oy
et
>
ox,
M
Y
oz
gk
>
iV
lo
i
krt
ok
A
41
[~
|m
=

=
N
i

¢
B
o
By
o
=
>
S
>
pry
r_ﬂ
)
0
I
&
Og(:",
2
=

A



Case Management Experience of Short-term Youth Shelter Workers in Gyeonggi Province 127

i AN B3 A A9 o
3 axlaglor Ed v, AT wa
_]

&4 9 W7 v 24, 45%“]”4 Sas
= 2

P& Tl AL 5 e Aoln A dFA A

APATAF HETSS EFMT o]2ojd & 9
Aolth. o] & %‘H FAAES] o ES AsFa
2728 EleE sto] Alg#E|e] BAA onS
2R 9 Z"IﬁH'Zr‘]o}: & Zloltt.

=4, AR Arg B A AA ol tigk viwed
7o) Q35 tKThe State of Florida Department of

Economic Opportunity, 2018). A3 E AbElH] 4
S AHBEY SYo|dE 228 &5 gt

>
iy
)
(o]
re
I
1o
B
ro
N
tote
d
=2
o
[o
Sy
i
ot
)
(e}

XN
rdo
e
ox

o
N
X
_0|L
=
P
>
e
K3
oy ©
ol
X, o
)

i)
o
re
(m
ofN
o>
1o
=\‘=4
o
iy
k)
o

el i~ o A, I“N‘
ol o
ko
rO
o
ri,

{o
ojd
: 2,
2 oE o
ol
il
il
rlr
e
o>
1
e

=2
P
rL
ol
o o
> >
. )
)
re
do
-
il
“©
©
_0|L

i~

e

ez

iy

k)

o

re

T

=

do A
-
2,
P
o o
tlo
—r
ol R

v
eorg
S
g

T
of
- my
é lo
>
e
[~
N
ol e
tlo
ofy 2
0>
lo
frtt
=

ofr
-
rir

oy
brt
i)
Nic)
ol
B
i
i,

Ir
o,
o
~

+ 9 A3 Ael2 94
AT 1Y EE A dEAs Jade d
2} Aod A FEE Watd
1925 Aol o a3AYE dejF ok
& Zlolth. o|n] BAIZZ FokdlA e AEAlE e
i dS et e 53] CoVIDIgel th-&-ato]
HITE AR e Zholedg idste] Wi
(https://blog.naver.com/blutouch1/222117557673). We+A]
FEAAES o E AFA Al E AR

lo

E Ao o7
-
o
>

S8 AT BN AT B2 £

H‘

T A=F AAS sk e o] Zasieh

AR, A&HRA AFHE] AH| 27} o] RO EE
ok & Aot} FARAEL 7IEEA L EAY 4
ol = A2 Q] A7t Hadh AT gon,
2 A7FEE ] ANYS ok ote A= TF
ATk HTh AFHEE FEoldEY FoE T
o t7lE 36704 T Ast

AT ANY AZRE 9] BE
o2 Y= AHE Bol oA @rHEFG=
Aol ZwstA] FAA |1 AHAQ 1HE shal
AN, wEhA AR} B A EH 07 o] F
A g JEE PP R} FIA T 74, HekE o
Aof & Aoltt.

JA, ol g XA P &S nEoR 3 FF
st A FE Aol AtE]ojer & Aojth
Kim(2007)¢] A7olM HadhE F3E A e
ARPFE AHE 23 JEE A #e Y 40
UERE T o]l w2 mEo] A8-5 AQtatglnt. g
U o] AFE 2] @Al A &ate Hole tha
7t Eth webA ofo tig o] 2e A7t 9
go] AAAow =y e R o AU
AEZL a3t} =3 7tEH LA U g AL
#l#e Aulas addsde 2o e
HAo] Q7 E ol webr] 2] By R
ek Atdl e o] A S A FE niA 934 7]
of A5 A AA S B A ol E & gl A
& IEER ote EE3HE AAo] AEE ook &
Aolth. o= FAAES Atd| T AHAA Y HF
Ae7t o 43t ﬂﬁﬂﬂ T AEE L850 ol
As Aotk
npA| ko 2 Al e 011 w3k AAAQ adg A
$—°1X% of & Aojtt. Z} Aol A AL e )

[o

f

W;q. AR T cq] H]—}\] 2]

b B ) [ T

ul

5ol ©]



128 Crisisonomy Vol.16 No.11

(Matthew, 2020). F=3F ofo] 5] 478 A&H o2 &
Ql3ted ofo] &9 WS}l Hitel= HAdA H o] ¢
Ho} ol FolAEE sokd RAolth
B AZE 7AW ehda BXE 93 o
F A 2AHE FAR] A e A 49
AW E Aol Zelo|dES}Y Z1WF A5
oA AT} 270] Qb= FAAEY A 7
S gholE 4= 9191, o]# 3k ARE AAIIER ) %

ad4E A 3 BEY A S 282 e
7

2

ol
-

rlr
oo m]o

et

T

References

Berg, Bruce. L. 2007. Qualitative Research Methods for the Social
Sciences. Boston: Allyn and Bacon, Inc.

Kim, Hyang Cho, Kwang Soo Kim, Sun Ok Kim, and Ji Hye
Kim. 2002. Development of Manual for Youth Shelter. Seoul:
Committee on Youth Protection.

Kim, Ji Hye. 2001. Runaway Youth Case Management Guide.
Gyeonggi-do, Gwangju: House of Sharing.

Kim, Mi Sook. 2006. A Study on Policy Measures for Poor Children:
With Special Reference Community Child Care Centers.
Health and Welfare Forum. 114: 78-90.

Kim, Sung Kyung. 2007. Analysing Dimensions of Case
Management and Application of Case Management Model
in Youth Shelters. Korean Journal of Youth Studie. 14(3):
293-317.

Lincoln, Y. S. and E. G. Guba. 1985. Naturalistic Inquiry. Beverly
Hils, CA: Sage.

Matthew, H. Morton Shannon Kugley Richard Epstein Anne Farrell.

2020. Interventions for Youth Homelessness: A Systematic
Review of Effectiveness Studies. Children and Youth Services
Review. 116.

Ministry of Gender Equality and Family. 2020. 2019 White Paper
on Youth.

Morse, J. M. and P. A. Field. 1995. Qualitative Research Methods
Jor Health Professionals. 2nd ed. Thousand Oaks, CA: Sage.

The State of Florida Department of Economic Opportunity. 2018.
Case Management Guidebook: Supporting Households
Moving Out of Homelessness. Florida: The Florida Housing
Coalition.

Woo, Kug Hee, Young Sook Kim, and Hyo Yeon Yim. 2007.
A Qualitative Study on the Social Workers' Perception and
Subjective Experience of Case Management in Community
Welfare Centers. Social Welfare Policy. 30(1): 287-310.

[1] https://blog.naver.com/blutouch1/222117557673

Korean References Translated from the English

ZAH]<s 2006, A HAB]RIzobE A AR 1H: 2| opFAlH
AL FAOE BAFXEH. 114: 78-90.

%374, 2007. AAFHE S AR A B4 A
Agol T AT FAATATE 14(3): 293-317.

AAE. 2001, 7HEALGARBEARA. U F.

A&z, A%, 245, A4, 2002, 71EALD REAA

i A Ae ALdET LS.

o

o AQ7FEE 2020, 20191 HAFWA,
23] 719 AFA. 2007. NGB B Bol| A 2] Al
ol th3k AB B AVES] 34 e T} 91, ALl ER]A

A 30(1): 287-310.

Received: Nov. 2, 2020 / Revised: Nov. 25, 2020 / Accepted: Nov. 25, 2020



Case Management Experience of Short-term Youth Shelter Workers in Gyeonggi Province 129

T IZaEEE SAMKE| Al dHEE: FUIERAS SH2=

-

w A7 WA adEY SAAY AR dY A4 AAA s 93] Hal, B71=AY
D71 addE S 98 FoiAs AAste] AAATE FHsY. A7AS A e g
ojaf: o] &2 olaf, AHZ olsl, At A HAFEF5: o] BG B WL SA, EAY Ee DUﬂlx*

¢

57, Atdlde A AAEAH, A R AR, A¥, 4 3 97 A, AR 4

Al g &9k FeholAES FEA, FT|AES] HAF 3 F 23S & T4 A "é*&
< AASL 712 3ol HojE, A dAel 7nE 2eo|dE FA o AW, Atglde] el
WA &7 231E € AR FE9 Vst AFT AN, A 2L E AR AE
A A, AR oH & 23089 @719 FA, AL &) th e B E B
7o HlEEA. BIAR HEAA, ABAAEY HED YF2EH 2, 52 o4 E #AI'S &9
HE 200, B o/l2 B4EUY. & d72dE 47IERe] Aaddd A 2 3 4
ol 282 5 e Ao JUdn.

MR, EEE, YR

Profiles Hee Youn Lee : She received her Ph.D. from Yonsei University, Korea in 2005. She is an associate professor of the Department
of Social Welfare at Seoul Cyber University, in which she has taught since 2008. Her interesting subject and area of research

and education is youth work, domestic violence, and disaster studies(heeyoun@iscu.ac.kr).

Yun Na Kim : She received her Ph.D. from Chung-Ang University, Korea in 2008. She is an associate professor of the
Department of Social Welfare at Seoul Cyber University, in which she has taught since 2010. Her interesting subject and
area of research and education is youth welfare, Youth work, Human right of youth and youth participation(ynkim@jiscu.ac kr).



