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Abstract

Impact on service quality of care-giver job identities

Yeun-hee Nam * Jong-cheal Kim - Young-sam Kim - Kang-su Kim

In this study we tried to inspect the professional identity of care-giver
and empowering leadership of the organization's manager and to verify how
the identity and profession of care-giver affect the service. This study
surveyed 191 care-givers working in long-term within the North Jeolla
Province working in long-term.

The result of the study has significance on discovering that empowering
leadership is parametric factor of perspiring the identity of care-giver and
of increasing the quality of the service. Based on the result of this study
we suggested the solution for improving the quality of the service for the
elderly with the relationship between empowering leadership and the job

identity of care-giver.

key words: care-giver, empowering leadership, care-service quality, job

identity of care-giver.
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