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D www.do-it.org
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o] 7153 oatas AT AHgoleks 715 58 7Rke g s}
al O‘EHAmichai—Hamburger 2008, 547).
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2 2o AAYL E6] = 22 QJrtMoon & Sproull, 2008).
stk kel 2B ALe] AolE Bk theo] vl
a7 QiTh AA, BARO] Al eekl AUEAREe B
oAl Ao AL ohith L2kl Mol B, 7147
AL A, 24u]tiolu QlElde] et olsl7t RaT AlYE
BARES ATIAY W Ao|A WA HTkBrowne, Jochum, Playlor
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A3} 7|88 27|12 SR Ko AT B4 RS 70
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715431 9lekClar 2016). A, A7F Bele] 7120w 2w, n]x4
E A5 (micro volunteering) 5] 7| 7F X|<&2]Q] 88 Q3= 5
o ol2A7A fHSRE  ch 2elel AURA BEE) BAL 7
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AAFAY S 50| iR Eo|thBrowne et al. 2013, 15-17). v}
ol AUBAEFFO] L AR Fok o]5o] Arkw, 7|7 X144
9 =g ATk Lokl AARA GAE Yk ol A
AARA NAE 1% AN, WA= AU 9o SEBE, 2okl
2 B A oA, AL SR WEY BE

59 WeE o] 2oj 3 Ylrhwww.UNV.org).

oo} o] Letel AHUBAEES] §3 Agto] chaystE L oS
o B, A4 Lslom BEL i AABANES
) 47 e XY Btk s AR Sojct B, it
0] 2atel AUBARFEE ofu] AelolH, @RIA, 1 22E F
T g BAIE|E T50 U BEelN Hbdoz eekl BE

Sl= A7) wrhal oK Cravens 2014).
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2 At ofugl QFAIFe] ekl Aol Zofshe &9
SAREES ofud BEA4E HoFe AE Lzl SARReRY] vl
£ 5ol ¥l Zolth ofAZAl w9 AtolA oL o, o BA,
221l AHBAIEES sheTtoll gt AE7E ARbH o s mhobe ]
&AL Qlef ot AukE E H(App)S &3l “Do Some Good” of ot
3,598 2] F=Ql T 56%7F /4d0)%1aL, 78%7F 16M|9IA 34A4] Ato]

32
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Kl
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b 231 QI tH(Paylor 2012).

T T2 2APolA= EUl 7HE 221l AFaAke] 4l 571 H
2ol Ajnl, Agdez W dAIE A7 7hs B 4R seREAL Al
0|, ZJEb 7)< EE S0 g el vl Itk Cravens and Ellis 2013). 12
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ul o A7k 2] eS8 Aeldirhal Sl (Dhebar and Stokes 2008).
FeuEte] Aol 221l AbEAAel] 28 = AR AR F
At Ag=golm olof] & Atelals Suete] IEUl o] &ALt Al gAL

Aol QItALSEHA B4 ANk o2 A E L o]F WA O R2H

7h el Fol ARSARE & 7hsAdol w2AIE 7HYel Halt jith
HA vt JIEUl o8 QI AlFo S AUy, s

d730] 92.7%, o1/4d0] 87.7% % /ol ot ¥ A vehar gla, A

F 2= 100 o]3} 83.9%2t 60l ©]AF 82.5%, 704 0]% 31.8%5 Al

efskile= 101‘4101]*1 SOTH7HA] 5= 98% o732 o885 Holil qth
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w2 ks LRAHRE =4, AEH =5,
A4 H. 718 =6
AFA QEA=1, TAEA=2, Foj&=3
At 19z 7P Bol &g
A EX/BRAL B H=1, D7 |HB-EA =2,
AR | Bilds/ AT z/Futhd=3, FARGA/ZA 7] =4,
=1l T AR H/l=s, AGALE] "
71€k=6)
2gtol A 197 AP 28] AL BAIE S Aol gl
A | Cravensothel 2Asf] 177) 2 A, 2h dzhEz
HJ%LLO =0 | A¥=1, vAE=2 ABEE A 2F 25 3@
#2212 BAAE S
ERES 2R AL BAIEF AE gk A4S
zE ; 222l Amichai-Hamburger (2008), Cravens & Ellis(2013), Moon &
tﬂ-’?‘— 2L HALe] Sproull(2008), Browne, J. et al.(2013), Huang(2013)°]
- Aobdel @ | A8k A s B, @ o/ B3 AAske] 270
<14 A B4 89
w221 A FAA S
BAMAIRE At 1Az S BAAIZE
A At 193 BARE 35
B A 1 d7 FARE UE =R s A=
Nz (S D=5, VE=4, BF=3 EH=2 "
i Hplz_
=AU 1)
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o] BAHL SPSS 18.02 Bato] A, B Aro] Yehd Qs
H 9 BATE B4 olasy] 9 71eBAT BA), Lkl A
A} @atel ARAA) be] WL Ba £l AeRAR S <l
TASsH B4 9 BASHES] E4S AZs) o) W] 24 4

=
o] whet MARA(x D) 2 5

4|
r i
i~
o\
o
>
>,
QL
8
o

2) AR AP L BARE 54

2 A ARl 3 3,668'8 9] QAR Wl HAREE-o] ARk
2 ot Zok A, A 92 T 28.0%, o1 72.0%E o4
| o] ZgE o] glom, Agt 44 107} 52.0%, 20tH(21.0%), 30
t(5.7%), 40tH(14.8%), S0t o]/Fo] 6.5% o|tt. A AA| Fi153HY
(50.7%)3} thetk-th st A8(20.19%)0] Wekal, 7= 8.8%, YWIANTEA]
74% o2 FAAESIY AFA 54 dEAT 58.2%, SAaEA]
35.7%, 5O1% 6.1% <=0|3T}.

d|m
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(& 4y 24 XjZo| QITAISIEH

EM (N=3,668F)

T & L SHATH) H]8(%)
b2y 1,026 28.0
& 2,642 72.0
10tH 1,906 52.0
A9 20t 771 21.0
30Th 208 5.7
40t 543 14.8
SOTH 184 5.0
A=) 6ot o] 56 1.5
F1a At 1861 50.7
o &} sk A 736 20.1
Vi ek 321 8.8
ARFALT-Z] 273 74
A9 79 2.2

24
5, AT 148 4.0
LR = 30 0.8
olF#Hsr &3 37 1.0
Bglo] %3] 22 0.6
71t 161 4.4
ZA 2135 58.2
AFA FTAEA 1309 35.7
ol 224 6.1
27, B4 AR AMubd EAEE 548 Aduny, guxs

A 197 AURABES 71 Bl

66 AIZIAIRIRE NGO 2018 mit62 X1



71Be4.cmolQen], B8 W BFA 21.3%, BIjdsArzE
WHA7E 14.9%, AGALE] 718 G0l 204% oIt

2 AollM 7 TaRE SARRES WA o= 2219] ARIEA A 1

B 3,008 5 56378Q1 15.3% At ol= A 133t AR EA S 71
ol o SAREF ] sl %i ojudl AR =22 AFIHUA=A,
I f18e 22l ezl ezl Yo s SHSH ¢ Avfoltk
B} JRAoF 100% 33}01 o 2ul = Suls A9 8.3%%.0H
LElRlTt @ el BALS Walet SR 7.0%, UHR| 84.79%20 TR
o] BARhE Pk}l & FTAR SO R iRl otk

&

(% 5) 24 X0l BAES ¥ 2 BSWA

B SEHAH) | HIg%)
ALB| BR) /AL 57| 1,023 27.9
W57 B 781 213
BAEE o) E3ld &/ A E =/ F A 547 14.9
(N=3,668) FARIATA 7 T 208 5.7
=R 5 RS 3R 359 9.8
A8 9 7]E} 750 204
2gRloznk BA} 304 8.3
%gﬁfigﬂ eujel o srajel BAl W) 259 70
BAREA A HEsld % 3,105 84.7
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(2 6) 222! XISAH o * lPAE[Six] £ wXiEM Znt

22l Q3zgel
22kl 2l A4 )
AR | BAR i X
(N/%) (N/%) 5
@A 184(17.9%) | 842(82.1%) 1,026(100.0%)
7.324%%
A4 :
o= 14 379(14.3%) | 2,263(85.7%) | 2,642(100.0%) (df=1)
FAN=3,668) | 563(15.3%) | 3,105(84.7%) 3,668(100.0%)
1ot 357(18.7%) | 1,549(81.3%) 1,906(100.0%)
20t 105(13.6%) 666(86.4%) 771(100.0%)
30th 23(11.1%) 185(88.9%) 208(100.0%)
a5 40t 60(11.0%) 483(89.0%) 543(100.0%) df=5)
soth 18(9.8%) 166(90.2%) 184(100.0%)
6ot o] 0(0.0%) 56(100.0%) 56(100.0%)
FAN=3,668) | 563(15.3%) | 3,105(84.7%) 3,668(100.0%)
Zan #st 353(19.0%) | 1,508(81.0%) 1,861(100.0%)
=iyl 88(12.0%) 648(88.0%) 736(100.0%)
VA 26(8.1%) 295(91.9%) 321(100.0%)
21 QAL Z) 42.520%%*
2] AHEAEZ] 38(13.9%) 235(86.1%) 273(100.0%) =)
24 /718 28(11.7%) 212(88.3%) 240(100.0%) B
RARS 30(12.7%) 207(87.3%) 237(100.0%)
FAIN=3,668) | 563(15.3%) | 3,105(84.7%) 3,668(100.0%)
=X 337(15.8%) | 1,798(84.2%) 2135(100.0%)
Az ZAEA 202(15.4%) | 1,107(84.6%) 1309(100.0%) 4.022
A FolE 24(10.7%) 200(89.3%) 224(100.0%) (df=2)
FAIN=3,668) | 563(15.3%) | 3,105(84.7%) 3,668(100.0%)
wxp (01, ***xp<.001
2) 2Rl AABAAe] BAEE 54
kel BAAL} 2makel BAA ol BARHE ooyt BEe)
NIE W RARRES o] ofulgh Zol7h Al ek 7k Apo] BA
& B 2okl APBAAL] BARE 54 A5 s
HA], 22kQl 9 @ aljl AR AR} FAMEs @9 1 B o]
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zZpol7k 9ok ekl W @kl FARR; RE AMSEX]/E AR
HoR2El 24.2%, 2Rl 28.6%)14] FEHORE THY Wol S
SR ek 2yt 28l ALEARES Lxzeiel SAREEC] H|
3 Bslody/ AT 2/ZT 9A(18.8%)0)4 Zakel BARK14.2%) 5
o o @ol ofstal Qi WhH, @Ikl AYBARIES AMEE XA/
HAolgs Fof 9 ARISAINIAE 913t SAREEE oAl 22kl

BARRES] Vg o We 2EE ok ek

(2 7) 22| XIASAL O * SARRIS 99 wAEAM Zot  (N=3,668)

= =
i/\].gi

ABIER) _ | St | AR D o L%

wa | TR o) g | Gy

gz | “° FR| AT R | T B
22kl 136 130 106 35 27 129 563
BAAL | 24.2%) | (23.1%) | (18.8%) (6.2%) | (4.8%) | (22.9%) |(100%)
oxglely| 887 651 441 173 332 621 3,105
AR} 28.6%) | (21.0%) | (142%) | (5.6%) | (10.7%) | (20%) [(100%)

X% = 3042055, df=5,

e AlRAo® gelel AABARS0] ol BEom Lokl
Bajo] FolgeA] s FuS BE A s 1 Aakg
4 ek 2 2 22kl 4oi A% el S B

o ATl Holuh EIAE 7|3317] 5 Uake] LHsAA (48.8%)0] 9l

o2 SAMAIE SI7t 715 Rads AYUsh7137.5%) AT

oo F{E
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(E 8) 2212l XHSAIKI SAESUZ MF LS

(N=563, =+8%)

2Rl BAEE 4 HIEWN) | &%)
AREA A B Holu Al 918k 2A1RH 86 15.3
HY FAEgojFo], 7EmFd ¥y F 53 9.4
AeflolA), Ty, A E, dB2E F bRl 51 9.1
HY e, I #HH 91 16.2
ABREAE, 7|4} 5 AAolut 23 89 15.8
nAE, HE, A, R, FY T AwF A AT 43 7.6
AFE 2ZES AL, T Ve AT 34 6.0
SHY, A7, NEY 7A4H 95 16.9
2Rl A A9, olmY A 106 18.8
ZAL RUEE 5 A7 9 ZR AF3 87 15.5
Atold] FAMH(=RIAL] A, AT 2] T Zof 4 32 5.7
Ao FRIFVWEAREAR, 2 A=, AHAEA= B 48 8.5
FAAAE ST 7R Bads A ds] 211 37.5
AL 2R, £, o 2 AA 5 BARA Y 137 243
Aol e AAGEAR] o, ZRIE 7R 5 275 488
theket AAN EA g AR e Sk AR], 3+ B 5 107 19.0
Frkes 57] f9 A BRegE 718 9 A9 133 23.6

rfo

2Rl A Aol @ Tetel RIS AR 7F ARG A7 A
315 8 AR RARE MR 1ol ofmgt Hfol7}h trehian]
@] 9P ARRE Bl Ao AASATh HAEw, 2
AEFE AZES AT BAEE 40k NS BARE e 9l
ofujgt Aol Qlgieh 5 Lol AABAY] FAE St
omerel Bape] SR Hglon], BEUSE glojE Lol

AL AL 222kl AR Hls o W g Holil gtk

o

2
o
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(E 9) 222l XIHSAL o * BARIE E4 7t mxlo| 24zt

BAPAIZHAIRY BARBEE) 45 =E=
oakel B B 51.84 10.40 3.84
(N=563) FEAR) 305.26 2295 0.97
S xglo] Bapzt :ia 54.63 16.96 3.94
(N=3,099) wEAA 165.45 109.32 0.89
245 -315 -2.997 ks -2.272%*

wkp (01, ###p <.001

Q] Aol vl 22l FARs Aol =il A5 A
ol-g-o] golsirh= oA 22tel AAFAAEY] SAKIIRS T Hhow
Sl o =2 70l okl diEstgl o EA AT o] ESith
AN T Y] foulgh 2o|7F U] ok A, 22l FARRt
ol epelat e zelel 2hHs-o Walsks SARZE 2230 Jl7]ol B
F SE Aol SRS 7ol ik elal Aol Al &
A4l o]-go] golsirtal sjA SE3lpTt ks AR o]of]
Fore, SERIAAGAIES 713 AA7F A ow RE |

AoRE FHHLL.

2Rl Egollx= vz 22l AREARE
. 5 A FR7E olF7ol ST WS Aolekal o
|2 2211 AEARE o] g WEEr okt
FABARFES 22101 AFekaAre] 3ol tisiA= HA
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(HE 10) 2221 XIRESAXPL QlMSH= 22101 XIREALe| Zixnt ofd
(N=563, 27 MEH 2A9C)

e A% g et
ez} A el Tgo] . 61 10.8

AR o) 1] Sko} Melsick 390|693

A P A Fols BA] ol A3l 267|474

- BARES O AWAl & 4 Stk 81 14.4
B} vk AlREY IFe & Qlok 105 18.7

=44 Hlgo] E4 Pokx Ak 93 16.5

ale] AABAE A &+ 3 17 3.0

2AAH A7t Y= AR %‘047F—6}E} 71 12.6

LRI AEAP 7Psd Adet Zeads 3 jE 27 |403
ALEAATE Q155 W] ofgth 134|238
Aol thdAjelA] et =R0] HeA] BRIsk] offth 192|341

or U5 T BAPITY AYoaRE AH S5 W) ofHT) 96 17.1
WAellA] Blofu) Aﬁéf E71E AP otk 68 12.1
A B3l ke 5 A= K 7187t sk 136|242

ZAFE L8 X F #7} Tk 141 25.0
ZHE] 5 A 7717 iR Gkod sp)7t ol 18 |21.0

2ERIAAFALS] oFdol| thsfjAls, AEe RIS 2] oY=
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o) Aol 5 AN LA Z1R9L wFEE Ado|glet
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A, 2 Ate] EA AT A LeRd v} o] 2ol ALFARE
ST @ xefQl FAR] Bl WA Yehdar gk el o
3ff 2ehQl A g Aol tRE A X9} A|&H FT| RS EJFE Hit
AR He7t o Sa% AR mEdch AR 22kl AR
oA gE=wm AFUA ol AAF L] FaAS o EdolAE
74 % ¥ 30 9JthDhebar and Stokes 2008; Moon & Sproull, 2008)

ol flaliAl= 2l AFLBARALS] QT B4, FEE/dol MR A
9 Tak] ARSI thETH: He AYEAE] ggRiSo] o)ga}
I, 2ol LA SEHEEE ol ot 2291 A3y
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A Avme 1 Slsa otk 3, Sue

2 So| ZAISIA glon] AABAMHE ARl 2

AgAL P} BARF mEo)7] Letele ofn] W% Ajelsia

£ Zlolth aeh ofejst ZUEE AR ATH AFH FAL 9]
[e)

o Bael 2ail AR Uy wxﬂ%oﬂ HtshA] oA
} =]

UK x5 5 Ol‘j 19 2015).

T 2 v 7Re] o) TR SHES B8Sto] HAE A
HE AAGAAE ALkl ALS A 2 E AUEAF Z2OHS
Hab7] AT g ALdeAE xS 2AsE Al 5= 2, 22
A AHBARE Fol vt 2O ¥ g ANES HoE o]
B ALEAE TE A 5ol S &
sholh o= ek A& usate] get *Pﬂ" &

Ll HAS], ofzelzt A= A e fRh 2l 2
s =W 2okl By B ARSA Z2OY G390 AREE =
A AHAXOJA WHE(Jung 2017)F] 3L U}

2o, FUY| 2RI gALl 3E Harkolx = Agsgiize] 222l
AL AT BAJSHE7] QfeliAE 2ekq] AFEAte] et B A Q149
wAIE HolAlok itk 2811 ASARS AAI7F obd ZAY of7]=
o] U71%= shar, 7S] ek}l AREAE oFF] fsshA] R oo
7o &= G AT om, 2l FgolA wiAlE 7= gt
o} ol ZAloll HLstarar ekl AHFARE FEkt olsiuAAE
apofstal Zh TFef she Ay @Y AR Aoz vhso] o
iy ﬁO]WCravens 2014).
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Abstract

A Study on Demographic and Volunteering Characteristics of
Online Volunteers
— Comparison of Online and Offline Volunteers -

Jung Jin Kyung: Cheon Hee

The purpose of this study is to conceptually summarize the definitions
and main characteristics of online volunteering and to empirically find the
characteristics of online volunteers' socio-demographic and volunteering
activities through comparison with offline volunteers. In this study, online
volunteering is defined as a method of volunteering that is performed
partially or entirely based on the Internet.

The analysis data are 3,668 volunteer data of secondary data carried
out by the Ministry of Government Administration and Home Affairs in
2015, of which 15.3% are online volunteers.  As a result, it was found
that male and teenagers, high school students and general office workers
were more likely to participate in online volunteering than women and
housewives and those over the 60 old age people. No significant difference
was found between the metropolitan and small cities and rural areas.
Online volunteer activities are more in the arts / sports / religious areas
than face-to-face service areas. The average volunteer hours of online
volunteers are not different from those of offline volunteers. But on the
average number of activities and overall satisfaction, online volunteers were

lower than offline volunteers.
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Based on the results of the analysis, we suggested a program
developing that can participate in a relatively short period of time and
focusing on the professional needs of the institution rather than face-to-face
service for targeting the internet accessibility and online activity-friendly
classes. And the necessity of management for sustaining support and ties.
In addition, we suggested follow up analysis using by propensity score
matching method of online volunteers and offline volunteers, and their

effect on volunteer service satisfaction of online volunteers.

Key words : Online volunteer, offline volunteer, internet based, micro

volunteering
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