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3) A3 (2014), "olAlE ASEstuSolrt;, WSIEAL p. 138.
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o] ASZ At X GA A5, =0l AFo] AR EHHE L8t Ut
o w3t 70, ATAs 7I&e HHH 2b=of o] w0 Hig
T, Golago] Ao AE A U ARGO] tiek A7), B
517] Awet #HAH ﬂ?@) °] ool sttt ot IHH AR
AL AFY ALE 95l AlolnHAeld e (B 2

lm

4) 2%, AYA (2023), AR wEH Lo tigt FHe] AT FF B4 AAE &
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Abstract

Creating Chatbot and Intercultural Education -
Focusing on the Japanese Folktale 7he Jellyfish Has No Bones

Cho, Sun-Young (Yeungnam University, PhD student)

This study focuses on the development of a chatbot based on the
Japanese folktale The Jellyfish Has No Bones, created using Google's
chatbot builder, Dialogflow, with a group of Korean middle school
students. The process is analyzed through the lens of intercultural
education, a crucial approach in multicultural societies. Specifically,
this study applies Michael Byram's intercultural theory, with an
emphasis on the skills of ‘interpreting and relating’ and ‘discovering
and interacting.” The participating students analyzed and interpreted
various elements of the story, generating questions and responses while
continuously refining and testing the chatbot from the user’s
perspective. Through this process, the students engaged deeply with

another culture and enhanced their intercultural competence.

Keywords: Chatbot, Intercultural Education, Dialogflow, Michael Byram, Japanese folktale,
Multi-cultural, question, interpretation, Digital Humanities.
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