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W ogxlol 37 WSS fls) BAA S ARk S MEHeE Ast
i, o5 Ediz g AVH‘* W& HE YotR vz} 519t ol Ealuk 1Y M,
AlgEolAd, WA 2271, 7 471 2 5 Bt viAlE 285t JJr?ﬂﬂZq
2k Agke 34l EJ"PL WS AuEY, AAA s 2209 A 3
At ol#et T3 W& wly} g} ko] HAE [UiE %ﬁro}i 5?}
A F4 A7 A ol 7199 Aol

mio ol—

7I19E - MAS], BN B, MskE 3, AL 7l 3 1S, 20E Al
* o] e 20224 HiElE wSRel dEArAde] AeE ot 38 A+ (NRF-202281A5C
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1) Anabel Quan-Haase and Barry Wellman (2006), “Hyperconnected network:
Computer-mediated community in a high-tech organization,” Paul Adler
(eds.), The firm as a collaborative community: Reconstructing trust in the
knowledge economy, Oxford University Press, pp. 281~333.

2) Eric Topol (2019), Deep Medicine: How Artificial Intelligence Can Make
Healthcare Human Again, Basic Books, pp. 289~310.

3) Mohammadreza Hojat, Michael J. Vergare, Kaye Maxwell, George Brainard,
Steven K. Herrine, Gerald A. Isenberg, Jon Veloski, and Joseph S. Gonnella
(2009), “The devil is in the third year: A longitudinal study of empathy
erosion in medical school,” Academic Medicine, 84(9), pp. 1182~1191.
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U opgel A9 S4ol ohle, L E@sA ofo] w2 AN
52 e IAlE thofst 2QlSe] ek mlcks) g 34io] B

4) Kathleen A. Stepien and Amy Baernstein (2006), Educating for empathy,
Journal of General Internal Medicine, 21(5), pp. 524~530.

5) ARG-FEHEr] (2015), "jHEHEY] FAE T SR-OAF TAO] gk JE,
TSI AFESIRA],,  27(4), pp.283~290; Mohammadreza Hojat, Joseph S.
Gonnella and Thomas J. Nasca (2002), ‘Physician empathy: Definition,
components, measurement, and relationship to gender and specialty,”
American Journal of Psychiatry, 159(9), pp. 1563~1569; Mohammadreza
Hojat, Joseph S. Gonnella, Salvatore Mangione, Thomas ]. Nasca, Jon J.
Veloski, James B. Erdmann, Catherine A. Callahan, and Michael Magee
(2002), “Empathy in medical students as related to academic performance,
clinical competence and gender,” Medical Education, 36(6), pp. 522~527;
Hojat, M., Mangione, S., Gonnella, J.S., Nasca, T., Veloski, J.J. and Kane, G.
(2001), “Empathy in medical education and patient care,” Academic
Medicine, 76(7), p. 669; M. Hojat, M. J. (2009).

6) dldlg-zolA (2014). "IHTYES] 7 B 52 ojuEl,, A
3|4, 26(3), p. 218.

7) sloflgk-zol2k- A (2014).

8) Godfrey T. Barrett-Lennard (1981), “The Empathy Cycle: Refinement of a
Nuclear Concept,” Journal of Counseling Psychology. 28(2), pp. 91~100;
Godfrey T. Barrett-Lennard (2011), 7he Empathy Cycle Revisited: Insights for
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oF & Zo|t}.

AAFS)8HNarrative Medicine)? o83t &4 WS 7FsshA st
o} Columbia ™gte] ojitfstollA= AlAtelet 7|8t 5t w53 98
Z 33 &9 4 948 85kl glom, P=- NHSolAl= Al 7]8t
Olm AlAHIT QIZF FAAH AR 4B WFV] Al £ AAL 4

7|& A8okal Qrt10) B8k Q17)9) b A FAA7(reflective writing)
= 9Exlo] 3Ate] AHL siAlsh, X]'7] RS AEsh, sAA
=g Adst=r 783t =771 2 4 Stk

24 Al "Ad 943 FENAE e 34
Zol I9E & =T =2 5 Sl AAE 7N S IS

2 BT 3o HeASA BYE oy, olg HEos

,4
ox 19
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o
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i)

Therapeutic Practice, Springer; Paul Bloom (2019), T579] ®jAl;, o]2R(Y),
AlZAL Fritz Breithaupt (2012), “A Three-Person Model of Empathy”, Emotion
Review, 4(1), pp. 84~91; Rita W. Meneses and Michael Larkin (2017), “The
Experience of Empathy: Intuitive, Sympathetic, and Intellectual Aspects of
Social Understanding,” Journal of Humanistic Psychology, 57(1), p. 332.

9) AAI)eH(Narrative Medicine)& Columbia 2J#fske] Rita Charon©] 2Js] A=
At AAreJER EALe ojopr|E FAHOR o X8AH FLOoR, TR g AES
95 IPgol wrgFre N FHA XwE A¥sk= © H4o] Qlrt. Rita Charon 9
stuSo)q &3 e 7]';‘—911—‘:1] 5t gAEQ] ZA5] 017](C1086 reading)§ 5
3 oA ‘:”017‘]“ A& Tl 374S AT HEREOEA o W2 AL HRENE
& e 8L 7IE & Joh Ktk & &S V1§ B geusd U1 Sle
Aol ozt CQJJ} ok= AL A He Aol 4o, FAS %_Eﬂ 013”] FRAS
Fe=rb ol daE B Ao 0}‘43} ‘Dot W= IS Sk Aol

10) Columbia University, “Narrative Medicine Program,” (https://www.mhe.cuim
c.columbia.edu., 2025¥ 3% 29 F<): NHS England. “Reflective Practice: Imp
roving Wellbeing and Patient Care,” (https://www.england.nhs.uk., 20254 3¥
29 HH).
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7, I8 &g, AEFoA T T, 1 947 59 weH JEE
Az sto] AHA wSRdS AFstal ol ESK]
5171 el o o ARIEE =9fotarAt gtk

Il. &2 0|2H Oofal

1. BYol Ci5Y

A o] Tt Ay E40E dd 4 glvh 7oAl HH
71Al(involuntary  copying mechanisms), & HHemotional
mimicry), BIRl9] 18-S W& o L7l= 1§, BRI Az AH E
= #39 dis, FA7RE sk 71l it A, Bl st =71
565 A7AREC] E F= Hiol et 32 Ufe SHoA dTE
th1D) Bloom:Z $-2]9] F3to] HaFHo|w Heixgos yehfal, HIEA|
TY3 PRI oJojx]A] F=rtal A HFich12)

L AAA T cognitive empathy), HAZ I emotional
empathy), 24 T (intuitive empathy)?] t&3 L2 L o]
St 4= Stk ARH T2 BRIQ WA AAE APtk I
t}.13) o] =g|Zo|x EAZQ] wAo| EAlo] H= Aoz €l I
& HERT oldfelee AlEE ZFRITE Qgzlo] ALY 1FE =
gyog FASH= Zo] 11 drt d 4 vk, FAH A2 HE
Al AL k& AoE TdiEE AT AR 5 AAERES
Sk= Aolth. AP of Ad & Lyl Feled &30l

11) Susanne Leiberg and Silke Anders (2006), “The multiple facets of empathy:
A survey of theory and evidence,” Progress in Brain Research, 156, pp. 419~
440.

12) Paul Bloom (2019).

13) C. Daniel Batson (2009), “These Things Called Empathy: Eight Related but
Distinct Phenomena,” Jean Decety and William Ickes(eds.), 7he Social
Neuroscience of Empathy, MIT Press. p. 315.
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14) G. T. Barrett-Lennard (2011); F. Breithaupt (2012); R. W. Meneses, M.
Larkin (2017).

15) R. W. Meneses, M. Larkin (2017).

16) G. T. Barrett-Lennard (1981).
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o of7]M Fe3 AL St Aol BAE WS wed Iy
811 WolSoli Ao ohet 1 gl ©7l AAA, Fud ouig 4
S} Flole. RAHNME AL Bxte) oloprlolAl WAR: Wetd,
HAA HAAE olststels Tl SRk ue o) ssue
olslg e HET AgolA th Ageka SN Bl H=
12 olefity ek MAXE Adshe Ao oh
Pt A% Aokt A olsiEA Slst,
SR WIS EPAT. AU o4
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7ol BARF A= AT
49 &% S 7R 2 -4'5?*_’301 2Rt °]°F7]E ;43495 73
Stal, A9 ojoprlE £ 3¢ APF EHT TS
eS| olsfiP=Al ERlste HEWMS ALt FHSke TH=
4= Qlt}t. ESH Barrett-Lennard®] o2 9Jg %o =
AAsta, A9 A drid & 8510l ofSfiREAlE HEotiEs
e A71 3Z(Self-Reflection)?] 55 AT 4= Sk

3. AN 3%

°o|%, Barrett-Lennard= 3%= TAA WHolA AFstH, ‘+&
7 FH(Reception and Resonation), ‘HHZAH AZ(Bxpressive
Communication), oA IF7HReceived Empathy)d 39AZ
WRQIEh17) &, F3do] Q1 HAYD #9t ofygt A YollA 374

e
Okl

17) G. T. Barrett-Lennard (2011).
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AA W2 YolA 3342 "@stke A2 Dermot Moran©f ©]
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N9l AAE, A ARS B ele) ZuA AAS ol Tdt
2 Ejolo] 2 AeE e AN Ao olsfaie Hol AskE 4
se e 127} Bt

Moran o238 BRIS &4 B8 U A4l AlA gFo=r
18) EWIE FoXHAEAETADS AL & old 53 A4, FopHor W

AL 5 Y=E Fof sle A'oE EolFrh
19) Dermot Moran (2022), “From Empathy to Intersubjectivity: The

Phenomenological Approach,” Anna Bortolan and Elisa Magri(eds.), Empathy,

Intersubjectivity, and the Social World: The Continued Relevance of
Phenomenology. Essays in Honour of Dermot Moran, De Gruyter, pp. 23~44.

ol

77



=734 E S TRANS-HUMANITIES

SfAste, o= wedt iRl 1 TAE dol, FEALt 23 AHes
Tty 2% 27 O AR 9XlE S olsliske 7
oA Az} F8% HdA(shared reality)o] F+=%E7] wjFolct wabA], €
Aol W AAE AsFIHoz ok I T2 oE £5H4,
AEH HES 7H AREE 2] Asolsiel EEe EXI5H dAiALe] Q]
25 B, A BEAE ok U |+gdeRR F83 72U "
ot 19 =9+ (O3¥ DEol g2 & ok &, g7t BRI A
AH{HoR Aok Ask TS 7122 RIS WH FHES oldlst
‘T olsf & FAdor ol3t FA olsi7t REEEHA ElRlFke]
AE &9l e AA, & BEFEdS A Hedl, ol A
go] 9819] A AAE Fdske 7|27 "ok Aol

PN

o

r

SA% ofsf HEFEY ¥Y

Ay 32 3E AAC 74

+(Constitution of
Shared World)

*(Empathic
Understanding)

*(Intersubjective

*(Embodied Empathy) Formation)

(8 1) 3YUM JeFpgozel U Ity

A 2AA QFE Yol AYSHHAL,
= AR Bl dis AHA R =05t
A= gtnh 18y 339 221 As §AE A9 o}L oA, &

oyl
or r
)
o
To

r
o0 &
H
n-lo
-0,

E}. WH, Moran<2 £4°] i 19] FdES AAshe A ‘32,4%’43}1
t B9 S /AR wolsoly, AJA Qo] 15
@% olsietele BErt Fa%he AlARITE ofF el traet #
TokaL, ERRlTe] WA Sle AeAEE AT 2at dnh =
3] =3 F2olut A F90l ozt Alskd FHe

it 94 BAO) TS ofa oA AR Ay st ol

2 X flo 10 o
oj oft R I‘>ll
oy _r;
rlo
_°.
F-l>

o
Dol

78



[e]
BUe 20T 5 ok AR 23 A, Fot 5 e LwL o
2]

AE HE Dol Zlo] ofUth ol ERIY AT U] e +
ol ol sk AHA A7 AA(self-awareness) T A =E
S8 MPsks Aol 37 58S 719+ H AHFYS A v
o2, Morand 33| ARR1A detoA] ZRgtttal AgRlth ol= At
34 42AEZ B 3HS At 3EA dolM 3AH HEE A

A= Ao] AL AT B Sol, T Esid Wide 7l A
s 71sle Azt

Moran®] 87} ol2 Axelslolq Azl 24w} wgot dlck. A

Apofstol ] gAle] olofrE AAstm olsfshe THge olmAlo] el

A, Ba, A9 He] /M SeA GAERE Hele o Bl

th. Moran®| 34 o2 SAkEol EAY ooprlE ©es] &= dl 1
A gar, 1 ooloprloll WAE AAA, A Ao TSt 4T
A5z o] A

AgAog ofsskEs 2L ¥ 289 4 Ut
oA SRR BRte] oloplE Fal Bkte] AAE 7
AR A2 AOWAE B BRI FANEG EFHES FAL
Uk 3 ek sy 29| AV 96 A0E SIS BAF o
et gzolsiet onlg g0 TS WAL AW T 4 9
o

ko o] A1)

79



Y73 AJIESTRANS-HUMANITIES

-

[eX=] = =
l. & WKS ?let Ot B2

UL AAH, ANA, ABd 947t 289 BAL SEols, Al
] Wzt & GEFTE WolA B w3 5L FY]
A W8 o] EQ5ltt Rita Charon
< 3 e I, ER 9¥F 52
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23 Qo BAES shA Axje] Tgle] Hrk uhgel, oaEe
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oA 54189 43 HAE FHsHA FoRA Thaker WA 2HC
.

20) Rita Charon (2006), Narrative Medicine: Honoring the Stories of Ilness,
Oxford University Press; Rita Charon (2021), The Principles and Practice of
Narrative Medicine. Oxford University Press; Rita Charon, Sayantan
DasGupta, Nellie Hermann, Craig Irvine, Eric R. Marcus, Edgar Rivera-Colon,
Danielle. Spencer, and Marcu Spiegel (2021), TAAIJsto|zt Fololrl: &) ojst
o] Yoptol & FHI AY ool HEHE(Y), BOMoE Po-Jui Chen,
Chien-Da Huang and San-Jou Yeh (2017), “Impact of a narrative medicine
programme on healthcare providers empathy scores over time,” BMC
Medical Education, 17(108), pp. 1~8.

21) ¥t 2024b). "AAE]E w8 gt ¢7] A= ApE AT HolHE ] MEA
opd A ZAY, Ego] H=& B8 379 tikd oldl, TEAXEAT,, 16(3), p.
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Abstract

Relational and Embodied Empathy:
Narrative Medicine—Based Empathy Education in the
Hyperconnected Era

Kim, Min-Hwa (Shinhan University, Associate Professor)

In the hyperconnected era, Al diagnostics and remote care reduce
direct interaction, highlighting the need for empathy in medicine. This
study explores how relational and embodied empathy can be fostered
through narrative medicine. Educational tools such as literature,
picturebooks, simulations, reflective writing, and emotional journaling
are reviewed as effective methods for fostering empathic capacities in
healthcare providers. A structured framework for integrating these tools
into empathy education is proposed. Narrative-based approaches are
shown to enhance emotional connection between clinicians and
patients, ultimately contributing to improved patient-centered care in

increasingly digital clinical environments.

Keywords: narrative medicine, relational empathy, embodied empathy, empathy education,

hyperconnected era
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