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5) Michael Noer (1998), “Y2K Fear Merchants”, Forbes, March 12, 1998. (https:/
/www.forbes.com/1998/03/12/feat.html, 2026. 9. 9. H&).

6) Bdward Yardeni (1997), “The Year 2000 Problem: We Need Answers,” Prepar
ed Testimony before the Subcommittee on Financial Services and Technolog
y, Committee on Banking, Housing, and Urban Affairs, United States Senate,
November 4, 1997. (https://www.banking.senate.gov/themes/banking/hearing_
archive/97_11hrg/110497 /witness/yardeni.htm, 2026. 9. 9. H<%).

7) Frank Newport (1999), “American Concern About Y2K Continues to Drop,” G
allup News Service, December 22, 1999. (https://news.gallup.com/poll/3394/a
merican-concern-about-y2k-continues-drop.aspx, 2026. 9. 9. F%).
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22) M. Borup et al. (2006), p. 290.

23) Harro van Lente, Sjoerd Bakker (2010), “Competing Expectations: The Case
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Management, 22(6), pp. 693~694.
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25) Neil Pollock, Robin Williams (2010), “The Business of Expectations: How
Promissory Organizations Shape Technology and Innovation,” Socia/ Studies
of Science, 40(4), pp. 531~532.

26) H. van Lente (2012), pp. 775~777.
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32) M. A. DeVito et al. (2017), p. 3169.

33) M. A. DeVito et al. (2017), p. 3169.
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40



ATl ik JE7Ee] Z1diet O 48

70| ZEREY] HgEolE 022 71 o8N Uik He @
shaA} o Aolct30 1 %
o4 Bol2e lro] WOl ol8ATt WSS EXjE ol

N
1
%
>
>
_?E
=
2
)\
ot
=
il
BT
m
it
o
1%

. Al2| Dj2Hoj Chet =712 7|ch

FREe A Aol 7P 8E6] olgEe &8 YEHA AMH|lA
EHFoE A Ak =AY 20259 AR wEH T 134] o
g SEAY 95%7t T 1 W #RE o8 Aol Al e,
ol ol ‘=Hl HAIA TPEeE(94%)HEt 8 FAH.37) FRET}
Asste Hdet 282 F A4 HEE shte] FEeA At VI
FHI Aok FFEQ "YouTube 2025 @9 B7l HilA,o ©=9
FREOA FAE = ol8AY 75%= RREVH 1EEY] AKX RS
AsRer Beth fREs 22 BaAdlA st Fojdoly & 7
Aol M= 21 Ao HF A4 U S e SRR %
FHAH FREES B9l AA FE 227t AdFoR SiEUS
S H35ky Q)38

A WPle FRolH UM P Ak Ale] T X4] A
B o] fEHAA s %%54% zAck 20269 79 62 SRR
oA UTAs = AT 2 AF2Q ARSHETE AlR Q% AR

o = o

\

i

o]

36) Zhuoman Li, Nuri Kim, Chen Lou (2026), “Into the Black Box: Laypeople’s
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Abstract

Expert Expectations of Al and Their Reception -
A Case Study of YouTube Videos and Comments

Chae, Woongjun (The Keimyung Institute for International Studies,

Keimyung University, Research Fellow)

Science and technology operate together with the expectations that
experts invest in them. Expert expectations guide people's perception and
actions concerning technology in particular directions and lend them
legitimacy. The public, however, does not always accept expert expectations
as they are presented. This study seeks to reveal the process through which
expert expectations about Al are reconstructed as they become articulated
with the folk theories of viewers. Specifically, it takes as its case the six
most-viewed videos returned by a YouTube search using the Korean term
“1ZA15” (artificial intelligence), together with 816 comments drawn from
the 1,739 comments that received at least ten likes, and analyzes both the
ways in which the expert justifies these expectations and the ways in which
viewers receive them. The expert foresees sweeping structural changes
driven by Al while leaving preparation for them to individuals, and pairs
firm certainty with reservations that limit the expert's accountability for
those expectations. Viewers, for their part, draw on personal experience,
secondhand accounts, and familiar narratives to endorse, refine, or contest
these expectations. By shedding light on how viewers reconstruct these
expectations, the study raises the question of responsibility for experts who

voice expectations about a future that cannot yet be verified.

Keywords: future of Al, expectations of science and technology, expert discourse, sociology of
expectations, folk theories, reception of discourse, YouTube
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