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< ABSTRACT >

Since organizational change has been a critical agenda for companies to survive in this
competitive global market, lots of research has been conducted to approve its effective variables
and their paths. In this vein, the purpose of this study is to suggest implications for successful
organizational change by verifying the mediating effect of personal psychological characteristics
between conflict types and organizational change readiness. The survey was conducted on 303
employees of domestic companies, and the data was analyzed using SPSS 23.0. The results of this
study were as follows. First, the study shows that relational conflict had a negative effect on
organizational change readiness. Second, task conflict also had a negative effect on organizational
change readiness. Finally, psychological capital controls the adverse function of conflict on
organizational readiness. Based on the findings, the study verified that even if conflicts arise in
organizations facing change, they can be alleviated through the inherent motivation of the
organizational members. Therefore, the companies need to recognize the psychological capital of
their members as an important factor for the success of organizational change and promote it
through the development of education and training programs.
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3o 4sAgs B o F AUAE ‘#?455}5} 23193t} Luthans et al.(2005)¢]
ATFANAME 3%, FHF9, 3 5H NEAQ FAAART A 7S AF3 A2 &
2o W7t Aol o fojvlsittar Tﬂﬁ}i"‘i‘:} E} | @], A7 a3, 3%, G,
359 2o Y NSl TFA AgAYLLRE oalE w /1Y FFo|y FIHAE
o & Awd 4 glokE ZloltiLuthans et al, 2007). wWebd B AFo= v 74A FA L
A2 E93 AgF ARolgte 493 MPdor AFE Iyste] Sy FEHS) 7
z

AT AT BAst] 2o TAH AAHE ANFDA ek

_|_4

Brief & Weiss(2002)= 7l¢lo] 7} Atxel AAM= Z2 4
George & Jones200)= W 3}A oA FAL e AAMA 743
o] W3lo] F8&& Aolzt &ttt Park(200)= A =
AR EYdod & 1 =AW 43S TALEY 24 Aol wet @2k

Attt 252 THYEY AR BH F shE d5o] B 4T
g5 A A & A £ FFES vAA FokPinkely, 1990). =g
T F9E5S ® 2o O IdFS FHLee, 2013) /i1 A3 B 22 o] A4
A 8 g-cHBaron, 1991). Jeong & Baek(2016)8] AFoAE Zdeat Axele] #A
= AJdTd dAEs 27 Aol FAAJ] a3 ‘%E}%O‘ﬂ 4“%‘333} =i
A5 B84 a7t v ZHoh npa7A & Choi(2012)e] AFAAE 252 & Aae) €
=Yl FA42 &Y HaE 288tk Kim et al.(2014)& 253 4 °Hﬂr°ﬂ sl A+
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E AP P=d ASA4ATE M2 S ol 27 AMe Wstsk= Aolgt Bttt A
3 FEFE T gt d2A Usker 3945 A8 el AHA

A e FE A2 IAHA

< W 452 SHHTE 28Ee 497 o 229 43e g

=, 8 33’*}‘3, ojZlex Fo AFwse S nHHDe Dreu

4

Ha 9Fe nAnE 9T 1 om 3 HBETES EAZ T ugd 9% 2AF §

FoE Tk R, BALEL FHUACE B thre AYATOA BHUL o] H)

H G VAL YOBE o ATAHE WA o] 2k gulel 20 93e i
“|i"

2 se
ZAWSEN R0 M NE FFS 9B Bast Yok

o>

g2 2o -3 digh AYAFE AW EA 89 FA LT F= NE FFY
=3 A7 st Asid e g B A2 v 4 Utk Son & Choi(2009)el]
A 2R T A7) 5 i Aol TS w I S Wolsole
FFS P Zlolg} odstar A3t 7HA Abelol] BAFE o] =l mlA=
&S gdlete 2HaRE B v ok E O ATAE kA E A
& A%-714 Z-s(work-family conflicte] ZFd oo WXl & FA4 2 a34E 24
(Hyun & Moon, 2015), Choi & Seo(2004)9] A-ollA= w27t AA-ZF 7
T Atolo] A& HE YeFWTE Moon(2015)2 AFS|BA AL G A Z o] wx
A g2 AgA ARo| 9dlely APAA 2HALLS = Aoz 8wt} Choi,
Song, & Choi(2014)¢] ATFAAE A mzo] Al nX= 244 745 A7) &
S0l 2ddte= ZA0&2 YEht HR @R8A Al A S AlAISHAT

Kim & Chung(2008)¢] Q7oA = Aeld Ade] 7484 Z4zte] 4a28s 48t
AMAE, QA F Aed AR xdans Aok % ofyEl Morrison &
Phelps(1999)+= A7l &57te] & AdIdsE H3lE wolsola ¥l ss AI4T 7ts
Aol ¥ attxw —’F%ﬁ}%{t}. Park & Ryu(20149)& S84 AHES] 39 #4484 BF & U
o #AZS 5
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m. A5+

Al2|d a2
ZXUS
BALE v ZAHehE =
}AULS

2. ATHE 2 AEFT

o]ﬂ%:;w@ra+ia%ﬂ%m

-

3 #3e 4
ASISET A e 108 19956 118 11974 o dFolod, AR el
=AY AE, LAY GRS B RO RN A% P N6K 7 A} 9
FEgom, BHAT ST AT 387 HFE B AgHA

3
SEAEY § -71% |52 E4S 53 2o 9A AESEAY] 4 Af dAol
21778(70.9%), 23730 89%(29.1%) .2 FAdo] & A8t A" 32 30th7} 2149
(69.9%) .5 7} wekom, 20th 7t 479 (15.4%), 40tH 41%(13.4%), 50t ©]’d 4%(1.3%)%0 A
o= Yt @A 22 oMY A Y2 3d~5 mvke] 949(30.7%) 0.2 7Y BRe
o, 33 w7k 81(26.5%), 58 ~10d wqF 797(25.8%), 108 ~15d U] 1F 357 (11.4%), 159
~20d "RF 9%(2.9%), 20 o]do] 8H@2o6welAntt g Af FA/tiEwel 1509
(49.0%) 0.2 AA HZ-3EA @3}7}‘*% A8k o, Ur‘ﬂxl*‘:— AR 7578(24.5%), 7
4473(14.4%), 718k 2078(6.5%), & 98(2.9%), 27 89 (2.6%) oAt 2 H 2 Ho] 274
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8(89.5%)0] 1L, Bw 2 329(10.5% 2 AT A Fole= IA/mAE o] 1387 (45.1%)
o= 7M goH, o ® JAAYRS 588 (19.0%), A8l 379H(12.1%), A7/ 219
(6.9%), 723718/ A2 A 147 (4.6%), :rLUH/Oﬂ%‘X] AAAAE 1138 G.6%), B4k 99
(2.9%), %E/ﬂ%xl 87(2.6%), 718t 7%8(2.3%), fr& 3%8(1.0%) 5°] A= oIUh 2&ESFH
A7F 253 "o Q= 2018 o]l 95%‘(30.7%)2% 7H wekal, 69 o] ~10 0]’8}
7} 8578(27.8%), 59 ©l3} 6678(21.7%), 1178 ©]d~157 ol&} 427(13.8%), 16™ ©]/d~20
olet 189(6%) o= UEtsth mhARto 2 FRAL 23] R WA F&7|JRFATE
2} 3007 olsho] 2337(76.0%) 2= 7Hg BtoH, thr¢d 57%(18.8%), T471< 16%(5.2%)
£o 2 Yehgth

3. ZAET 74

of Ao AHEH SAETE XALT, ZAWIFHE, Agd AL g Yo E
TAHAT. SHETY W YA 011/‘1 B3 Alggdo] FREeH, AF ¥
I EAL O 2o 234 TS AYEsH BAE TR FEEilehn, 1995). A4
< Ay T8 A Aol 0}011’401, 121 8] Apolof| A A s, BAZTS FHUE 1T
A Sl M BT A A Z5o 2 olsfdth(ehn, 1995). o] AFolA= 259 FE=
ZA317] 98 Jehn(1995)¢] SAHEFE =l A4 Lee(2013)7F Hket Z3-& &&3t3
 AELS JPLT 45, AALS 45T oT F 3EFORE AL 2AMSFEH =
v 24 Y 723, AgA 849 .15 133 gl 0] da gt whe(Holt
& Vardaman, 2013), Holt & Vardaman(2013)e] A= 7|uksle] Jo(2018)7F 7Hgh
KOCRS(Korean form of Organizational Change Readiness Scale)& A&-3tHth. sd A =2
78 7H°JEH§}%7] 623, MAWssy 623, 2AMSE7] 653, AR 1083
O F WBEFOE TAH Atk AgH AR el F VAR AV|Eed, 3
o, ‘%‘J&T«]Q‘r 3] ®-# o)t Luthans & Youssef, 2007). =4 =T+ Luthans(2002)¢] =+=
WS Park(2015)2] ’“—f T3e &8t Arlassd, 3%, &5y, JHF9
S 84T 6EFH F UEFOE FAHJY. BE 4 £ 63 Likert A
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extracted), £ 3412 Z(composite reliahility) S 7 E3tth WA Z} W<leo] Cronbach a &<
SEE3 Ay AAZT 902, FPETF 915, AEAd AE 959, =AW

et gabERl YA IR AFEE Ag 7120 Tods S8 ez ERIFHAG
(Murphy & Davidshofer, 1988). H¥ HAFEE 4

22 AR 654, A WHEFH|E 5892, AALSS A3 U

%l .5(Bagozzi & Yi, 1988)E F=stath. #AZS w4 H5
zfolo]7] wEo o3 AFZE AR FeAth TFANIE
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Cronbach a

SMCR2)

oK
NE =
B R

o7

Nr
w

o7

T

xR

5}

o

j=4

789
824
882
851

.070
= o

RMSEA

483

540

654

589

7L

955
stk 24 94

.902
915
.959
.964
CFl
.964

shof 24

.044

SRMR

641
708
692
743
729
740
693
754
715
807
627
038
.696
793
613
011

p

.000

.801
.841
832
.862
.854
.860
.833
.868
.845
733
.834
715

96

1
2
3
4

=N

[¢]
=X

]
=

[¢]
=)

vAL T4
S ey

S ekl

S ek
SR eRdns
239.613

T3l FRE As= SPSS 23.08 &&

=N
[¢]

)2
APE AR
St

5. A7 EAHY

Atk oAA,

o
<0
oj
X
g

Fod Pearson A343HA

)
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o
o

bt

i<

=
5

st o3

[€]
2 A Ak,

led SPSS Macro

S

STt

0

1wy

o

5

=

=
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S(parsimony) 7t 249 A¥E A

Feh A, =das
A

Hayes(2013)¢] PROCESS
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2015). 2AWSENE, AP AR} go] PO T
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parceling) #%=2]
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2](Common Method Bias, CMB)

2|4 2t2o| 2
)

o]0} of

o

3

3ltHHayes, 2013). whebA o] ol

S

Rl

Z(Hong & Jeong, 2014), o] Ao A

19 tHHong & Jo, 2019).

HH

)
WAl 7sAS HlAE & i th(Podsakoff, MacKenzie, Lee, & Podsakoff, 2003). ©]dll
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A~ 00304 H1 975 AlololH, A= AUZEe 4 0044 H3 1.793
Atolo] Bxst= AR YERTh ol #5H AE A A5Y vATAE A7 24
= 9= 3, A7} 10 ©]3KKline, 2005) Xt} ZHe =22 B A A EAl=

E » 71aEH 2AZH

TE A7 mzua = A=

HAZF 3.452 1.378 .003 -.832

425 3.295 1.355 162 -.749

A7 as7t 4.462 1.008 -.540 -.048

3 4.379 .976 -.514 222

AeF A Y9 4.383 1.099 .094 1.793

384 4.429 1.043 -.509 -178

ZA 4.413 .904 -.537 A17

N 3E7] 4.376 1.052 -.975 1.404

NI 4.073 1.132 -.482 225

XA HBFH = 22557 4.005 1.152 -.333 .004

22 W5y 3.914 1.206 -.322 -.304

Z A 4.092 .995 -.589 1.080
8 ARE ARoR Wl 7 9% BAE Toksly] A Pearson ARTA B4 A
NS BATE, FUBE, Al AR, ZANFEHE WS ko] FRBAZ BHI
A CE D3} AT ATEAC B2 BABEL K05 FEolA HADE(=8295 5
AZ O fols B 4TS AR, A A AR(=-246), ZANSER S0 199)91 §
A JBBAE T HYBFY B AH AR(=-225), AW E(~-169)% F
AR fold B2 JRRATL ZASAL DU, WA AR 2HWBEH E(~759)
o} BAZ R fold A AuAe e FASAT AHE FHA AT MR
Mele RE B0 fog A4RUAT woln, BAle ek MaATAR o] AT

WATE  BYVE SRR 228 H =

1 2 3 4 5 6 7 8 9 10 11 12
1 1
2 .829 1
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<E 4 Aol ZF et EMZnt
5 SE 8 ‘ I
TEE
ZA W En = -165 041 -.228 -3.984%%* 1000
3 1=
Zj;%;;c -144 042 ~.196 -3.407+ 001
A A2
AW EH = 844 041 767 20,429+ 000
K01, FFF K001
ZAZS3 AR T AR oA A AR 2HFHE sty Y5t A
e SRR B 4B G FY3t

AR A THSe] REATS A43)
o o] FH3IATh s HARFGANA WAL =
WH=-.025, ns) ol= EAA R §oakx gsieh Wi A
| A FES PIHoH(5-825), ol AR

= %6}71 13te] 43 &%ﬁo% AR A ASE 0752 Uepton], ot A4

Lum AEAE 4 Sk AUAEE TANEI A LAGHE AU 021, ns)
ol EAMCE oS wgith W, AeH AR A UG E S| FHYT2
o

mH o m(4=832), ol BEAZOE fosltt 2HaRES elsly] Yt A3 LIS
AR E A Ages 06002 et on, ol SAASE fFoshAdthX.05). mebA A4a
ol st R HX = FFS AeF AR fEd AEAE F Urh

CE 5 BAZSI TAMHELT 7t NBlN A= xEET

. oE ! P LLCI o ULal
53@;&;;5 -025 028 -.899 369 -.081 030
;‘j;ﬁ] g;gj]; 825 042 19.464 000 742 909
;;i?&;]_; 075 024 3,127 002 028 123
}_’;ﬁggsg ~021 028 744 457 077 035
gﬁfgf:_ 832 042 19.795 000 749 915
dELEA 060 024 2,542 012 014 107

ZAWsEN
w5 001, R%=.509, FET4.455%%%
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of AFE @ ASol N 2Ho AT ARG AT A JA ZANHENEE o) 2T
F e welos 2NgES AYstel Wl 7 FYRAE AEHAT. 2AVED Held
Ao ARNSE Aol 2AWs S| NAE 2AAHNE AFFORA 2
FHE W AAZA QS 243 Wl sekstn AW el ATt sk
o) AFeA] S5 TG FAA 03W S HE SHE EUR AN AES A% 2L

AAEAT O Ade v 2
AR, 25 ZARSEANE o] YFAAE AHE A7 AYE 53 BAZT EF
ZWslEn| o] 27 & vA= AR eyt Zd5e] S8 o AW e 5
& agit) o] Axe ATl Ao BAHA JFE v Hthe A8 AT(Choi, 2011;
De Dreu & Weingart, 2003; Hinds & Mortensen, 2005; Lee, 2013)¢} ¥ x)3tct. &3] @AZ

BN

lo

Sol 2 WslEu ] MXE PAH GFo| £F ¥ FF O e, 25 #
Ue ATS WEEAS B3 #ADTo] AWl AR B FFS vATE 2
29

ts]\dl Jeong & Baek(2016)2] AFAH}E A A gtr), ThA] Tafl, 2 o] i Ao
B ot W) oS Fasts oA HAlEs 25e THAS A4 gz FA A
&< ougth olu] o WAH BN TS 7&94 A BA ) FE
otk B 2T AADEL 45 B0 =) FPBTo| B

250 WAL dgeo] § 2 Holghn 24T ATATEKim, 2000 ERAH 25| 4
Ao WA Aoldh wa Ok 5 4% 454 ode) BUAE B 58
ste] 250 ATBA=

z}
HtEol 54 FRAA A AR 7HAA 2 & Aok ALY
FAA A oA 22t 93-S PIAA He Zlolth vsidd #dE-so] ¢
Aoz Holdt= AddA+Jehn, 1995 Kim, 2009; Kim et al., 2014; Medina et al., 2005)

= A9 FAS SR FAC A58 FLAS A8t Utk olo] =AHALY =
Holl il ZAss dAdtr] A WHES AKHoE dATefor & Aotk Simon &
Peterson(2000)8] AT-ollA = #AZETH FFETHY FHAAE FAAT= Zlo] vE
AFta FAeAnh Buk ojyet 2445 #e] AFo R 45 443 WE, &5 TA
ZF kel Az olEA(Kwon, 2006), 2222l 7/HA(Kim & Hong, 2016), 253l A =3}
(Ahn, 1999% F83S AU A 2 FAAY] AEd e =9 ofojr]of
o= FAANA Aeld AegS EQAtilovelace, Shapiro, & Moreland, 2001). 417}
e Ao A= TAEY 3 AT FE o do| wolAY] WZdl FAHLERRE ols

[l

O

i O]
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o} d=(Lewis & Weigert, 1985), &3 dE& 7|OE 4 JAAM 1A 2H o=z A3

2+ 4= Q)= AAYo] dtChoi, Park, & Sun, 2011). wabA Ao AL Aok W A

S AES} 2 8A4F Y F UE MY AEE BT Aol ok
=

=1
sz se] M B S A

rl

=4, 2AET] = d = AR
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