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< ABSTRACT >

This study aims to analyze the factors that can increase employee engagement in the
post-coronavirus new normal era. Due to the rapid expansion of non-contact working
environments due to the Coronavirus, there is increasing interest in the preceding factors that
can reinforce employee engagement in an environment where it is difficult for members to
actively participate in tasks or demonstrate self-efficacy. This study was undertaken to investigate
the effect of perception of team leaders’ empowering leadership and job crafting on employee
engagement. Furthermore, it aimed to verify through analysis the mediating effect of job crafting
in the relationship between the perception of team leaders’ empowering leadership and employee
engagement. To this end, a research model was established and hypotheses were derived based
on previous studies related to perception of team leaders’” empowering leadership, employee
engagement and job crafting. The data was collected by conducting an online survey of 260
employees of a domestic manufacturing company named A. As a result of the study, it was first
found that the team leaders’ empowering leadership had a positive effect on employee
engagement. Second, it was found that the team leaders’ empowering leadership had a positive
(+) effect on job crafting. Third, it was found that the job crafting had a positive (+) effect on
employee engagement. Finally, it was found that job crafting partially mediated the relationship
between the perception of team leaders’ empowering leadership and employee engagement.
Based on these findings, their significance, and the theoretical and practical implications and
limitations of this study, suggestions for subsequent research were discussed.
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FEZHCOVID-19)= = msAE ¥ otle} 7240l 543 WstE 7hAgieh 987t
ol @3l= YA FA AT A EEH 1 (Korea Labor Institute, 2020) -&EQH0 2 Qg 2%
THLEY A8 B 7teH T =3, vitiAUn-contact) 58412 S 2 74
HAF5H o2 FostAY A7 asihs 8] ol &0l 2AHIUT o
A 4% HItE 7ML 22U v AE FRlskH 7Y 7AEdY dY9E =Y T
3 2L o] BastA HAUT

Addols 220 AMA R 22 AAYE e wolve 8% ade]tiTruss, 2013).
wetA FAAE0] oA Ao EFstal 45 TR dA O g 719 #A FA
2| g} 5 ekSchaufeli & Bakker, 2004). &)U} A2 vlgje QEstAA U9 YA o)
7v st & dvke SEvE A=Y &2 vdo #e S23E ¥ Buffen)] 2020
Azt mEW, dAZFE JAPPA SHAY] 19%7F 25 F AERS =, 17%7}
AfFUA A ofHFS AJSH 8% WA AFH F7IASHE BRI SHI
o vt AR AddoE EHA7I= 81l A, &Y], 25F7F A3 ATt

2 4 9eg BAFE Aotk AUL o] FFL F= HPLAOTA HREA, A
54 1% PEAe BE 5 AchChristian et al, 201, 53] izl Agdelo) m)A
%%%ﬂ?ﬁk@%ﬂ?ﬂﬂéﬁ}“LJHHﬂEH@H%ﬂﬁzeJAQ%ﬂHQﬂ%
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(Seo, 2020).
B Aol A glstaat sk A dakd Zyo] 2
F ARAAN FagzE upfgd et APAFAEL o] F HAS wiste 8Qlo=
A ZAAAJNA, A7 B3, AEA FA94, g 2 A AL S FE A
8| $tHCho & Sang, 2017; Kwon, 2016; Seo, 2020; Ye et al., 2013). &3, @-e X3 A
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o2 RE 229 4 vty B ea 1E}(Bakker & Leiter, 2010). 22y Z Aol A
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et al, 2012). &, Y7 2eiyo qua9E : MML qEL @
T AR AFHLR Aske AL g vt v b, gaEE e Adhste A
718 g2A AEA AR FA &72 € 5 AHWrzesniewski & Dutton, 200D). 3}
B fuae FALNA A3E et 222 Th A" Fg ool SEd T
HE2 E¢aks Q40 THKIm & Ahn, 2017, May 20). A& 7oA Jutelg 2ol &
AWz sHFFe F= Aoz FAAH vk AtkHuh et al, 2019). wEbA kA 2
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P91Y YA FAASNA AL YAk AT YL Fojste] R 1
)

3 o A S = FE= o] thSrivastava et al., 2006). Arnold et al.(2000)2 3k E Y
AL 23 AL ENA dAEAE S Fosto] AAZ R A S S F ITFE A4
289 7138 AZ3= Aolgk 391, Ahearne et al.(2005)2 T 7 FALES AL
< o JAPEAHA ] FAAA MRS F= P YTk =3, ol By

7F 7H Adke 24 FAA SR It WA SRS FEE = ?% o7 =
StthSrivastava et al., 2006). ©]AH A3 e Aol o thFst %
7t 7L ElA A% 7131 & AlFstaA HY
g Foste Y-S & T Aok B3 FAEALS FU1F SHA AES SRSt vl

she S 48 WAE B BAATA Ail F3012 @ 5 sirkDnsiat &

|

KR
A AFES st A-s4 7 “—H"‘ < Foste g 2N FALEH HFH 0w A
283k Yuds FH R Fostaa 3

HT 7P 284 FUIE fal © 99 2ALIE A5dh o+ 43 A E
B A 2gok A 7199 IE58E flE AAY HAA, AFH T A4S 2yt of
At (agile)t =H o729 W3l BaAS 7)1 7] o]tk Schwab & Davis, 2018). ©]ell
EPE} = EZP i"’ 24 o] dFgge 24 449 A A5 w2 A
FAFATHJung et al., 2015). Wt ©Ao] @35t A9 2HA]
S SHE A7 W Yt vk =3 AFAFol A EA
9 °U‘r°4%‘ griie] AT TAARJN FFE MAE FaT 8UYS WV = st
(Lee & Jeung, 2015).

APAFAEe 9" uids SATA do gue sl 2HE wFAUTh
Arnold et al.2000)-2 37 =2 1957 ®©eo FALEH &Y AJHFE 53] Empowering
Leadership Questionnaire(ELQ)E 7l¥ste] A998 o4y d5S &3t 1 23 &
A, o2 gaEA, 233 FREFF 18 $AES olghes VA F5S =33
k=3 A9 fuA dE S 6714 AYPOoE AL o] & SAE =TE Leader
Empowering Behavior Questionnaire(LEBQ)7} 7§+ $1thKonczak et al., 2000). 1 A3} ¢
199 guis 439, BEFT L 71EME, Aol tig AR e} Ar|FE A}
A4 A9, 283 Y48l 435 F+= FA(coaching for performance) ol2h= 671 &

o2 BE3t9Th
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294 o] (employee engagement)2] 7Hd-& old)3l7] flsiA = del(engagement)ol] o3t
3 o] 24 HITH L oldld Bt vk F2 dFAH] Schaufeli(2013)= Yukz o

Ad )9} 2 ol(work engagement)= A &2 wgate] AL& 4= Qlthal it 18
AEFo|7 ARAA N 24 F Adolgtd AYddes g AA W ope} 223
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(cognitively), 7+ Z(emotionally) 2.2 ANHXE AEstar, Lo disf 344 ouite &
3= Zlolgl Aod 4= drhKahn, 1990). Kahn(1990)2 3+ 7jelo] Aol Ao o=
A He A aQlogA onzt, a81, Hg3te] Fasttha 7HgsiA = A
e B FFY 71Eo] xR 39HQ AEdga YT o wifF do
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3. Iy =¥

#a iz (ob crafting)& Wrzesniewski & Dutton(2001)d]] BAZ o2 =25 7] A& s}
R AR A7 Al o3) ol&3 AFdATFTt OlOVlL Atk Fagzy e AL
AEA N 2He F= NdormA FAUo JHY S, A7, FH & A FEA Abold A
F=(iDE Fol7l Hel FEAo1 ZPFHo=m A AHREES wEo7le= Aot
(Wrzesniewski & Dutton, 2001). A3 7ol 2w FIazee 53 FALENA Foi%
21570 A E et AAlo] BF3 Ase FHACIHA AfrFil AdstA HStAIA A9
Ao R e 4 YukBerg et al., 2001). Parker & Ohly(2008)= = Zelol| thal 7j<lo]
275 TG o] ALl Az wet do] e E A st Hr
T Jom, g Foizl & HYFOEZN & FEHOE WMIAI|= Aol A3
th olx Y APATE F3| Lol nle} Zo] JAYPZRLE Y 222 F
SN 7]= 9o, AFA o g2 do onjet AR 7tA] FAE
THBaek, 2016). whepA B Aol JFA Y28 FrAolal AEAQ FFo
A ES RO E 5 B AAAA LY Yu} AFNEEE FIAE F e I
59 3 Feiet Aostaa o

Wrzesniewski & Dutton(200D)- s8] F4 845 A4 AA S ¥}, AAH 7
Aol M3}, AxZAH ZAA WiE Ha] HdH3c o]F Slemp & Vella-Brodrick(2013)-&
Wrzesniewski & Dutton(200D)2] Al 7}A] +4 24 *3+3k JCQUob Crafting Questionanaire)
E Mol APz, JAZRZH, AAIAHZROZ FAYZHS AU
Hg Yz dop= B4 Oﬂ °‘°1 74}"‘«] "Sv‘?‘ HAE 45 o199 MR Yole Ae=
A5 g, ¥He E‘o% 7ol o] ZFakete] BA, &
s9e] #A F 4= = B3AA Wihes &50 2, A4l
o] A7l =%0] He= “*D‘X}Qr AL AARE A PHE v gt AA T 28
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21 dg oo FaFs VA= EHQ Q02 AU a1 4%
(Bakker et al., 2014). Christian et al.(2011) SA] 2] dojol] Fa&
54, i 7143 54 a8 guids AN ST
(Leader-Member Exchange)7} A4 g 2lol] 3440 FFS
& Schneider, 2008). Segers et al.(2009)> W& A 2t 4]
21449 dAH o] FFES T, WHHE AAH YuA
214 o] FBA FFES T+ A stk o)A
Ad BARAoR JIFs
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FHE, AEAS FS 4 UthKim & Ahn, 2017, May 20). Wrzesniewski & Dutton(2001)
A FaYzEE ol1nE HPYQQozA AR g A& TA &7 FHEIT Fa
B]S 2}7] A A o] Z(self-determination theory)e] 44l Ale]2 &9 A-&4, &247,
. 9J7] wjEo|tkSlemp & Vella-Brodrick, 2014). &=z Z&olsk w9 F
AQl PFOoE2A ALY Af{ATFS g R AR AAANA 7Y
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(Ghitulescu, 2006). 3 Huh et al.(2019)¢] ATl = Lutd griqo] JFadZ&o
e Fr, ol % Fal AT Ast $AEe T vk ATk ek Do) Qe 2
of e Azto] £&4F THUC SEHOE AT YA S = P FAAZHo]
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AEEARE 20209 42 10258 1647L7HA 22l 8l 2Efjlo s APsiqit. &

25050 AEAE WE F 22550 WEAE S ot 85w WA AEA F B

S t AstgTh EE2AA gl 0olehe A
ol Tt B Sgolmg 23y dAAM AEHE Aol AAsti(eong,
HE BHE & $AZT SR A0 AT £ Q7] wEolth Aoz,
SPSS 7@%741\% B2 53 BE Axgd Avihe B4 5 dolE dHeR ore
A% A7 21659] HoHE AT 5 dd 122%8(56.5%), 14
o] 94™(43.5%) 0.2 YA o] H|Eo] = UrF/lr‘Xf AHS B 66/‘4]( =HA}F 5,700 3L
Z 2RAEe Pi 159 8L (FEHA) 3.78)
MY(FEFHA} 2.96)2 UETh

i
N
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e
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3. ZAET 9 AREA DY

B AToA AR SAETE 9 E gE A, 31‘% o, FAQZHOT F 438
AbgEtdth 2E 38 53 Likert #=(14 g2 @, 5%= ‘w1
th )E =A4sgnh WA, o ER A3t7] ¢35k Konczak et al.(2000)0] 7)st
3ta Park & Son(2009)2] ATFE Fato] A= %% Leader Empowering Behavior
Questionnaire(LEBQ)E ZAIE T2 A8} T
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LEBQE: % 177) B30 A" (ol
Gl AAbE WAl QRARE ANE 4 JES AFABL FO), AR oF AYR
of* (el ol A= Aol thet Aol ATH, ANFEA AR F’ (o TAWAA

& HRFE (ol el A )
Be ARHNE BHGTE Uad ANE FeBh, ABAL (o ol AE 1
|

J Q
o
7} "HET %“%"—% 7H%§ —’F A= 718 E AT, ‘HAA "éﬂr% 7‘]10 = 33 (01]'

o7 -‘rLHQOJ AT} 2 04?01]/‘1«] 39 220" Cronbach o« & ?if&" %) .768, A 3}o q]d
AR 784, AT AAA A 801, AEF 793, IF/NE 821, AlH A3
2 AYste ZA 8122 Uelgon AA ALy A= 8112 Vet

e Adde] SAS 938k Saks(2006)7F At A F-Fe] 57 E&H (= W
o £419] & ggtth), 2D 67 T3 -8 23A ] 4ol Ak 22 g H
SHE dojth) T 1) 235 SAHAETE AHESITh & AFollA sk¢ a2l Cronbach
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L ARdo] 882 2AGe] 8B ehron AA AAdele] AEE 86302 e}

3L =
o

npxjeto 2 I x2eS Slempd & Vella-Brodrick(2013)e <]3 7= Job Crafring
QuestionnaireJCQE &8sttt Fah e HH3 AH=ZE(: Y= g5 o &7
AHA A Z-mew) A S A =sl Boh), AAH T ze(d: W Dol W 4] HH 3 ojg
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