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59 0] 8% A3dols Bsta A MEVre e 3t
+ HES AxF AoE Ueyth @9AZAAAE S 2019 =
0 AANAZ A4 D R 2A AR A gEhE AANAZT EA)
E AEYE A, Fevtet AEE stAY Bds wEg 3101 A
v S8AE 220%°] 13 oW, SEAVE AP AE e U=
g A7 39.7%2 7P EUTHEHAANAZAE, 2019). HA1%
of T8A % I HE UYL IrIsta o, HdHoE AEE
S AR AR7IEG 71, AT B o] T HAETeAl A
< = ﬁTﬂ 0S g2 Zlojth AaAse 4% g vt
AR AR7PAAl A 5E wolof %}tﬂ, NAHg A g5 WA Fa)
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AR G A2 olg ZE )8 AAE ook B Uwklol
BAAG AEI2E woE T w) ANAG ARIE] T A4 e
W7} Aue] 71z | 4 rhaAs) - A9, 2007 £ - )
%, 2007, ARG AHEe ARA 71%S Fal umAel A
MBS o Zolujof shul, ME 4 gl ARATL o] 23w olalE
o WEe] Ze Uwe olofr|E AAslor Bk werA

T2 AEAA AR, AFA, FeAE *é% 71 ek(= A
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A1, oled AuY S4 12 BE D AR o) sole] DAY
BEh o5 Azl i@ 12 BEe] 89S $TE ATSelA
AR ARUAM B, e, PAels) Bol aas Ay
242 ANSAHAAS 9, 2009; o144 - B, 2010 0|F v}
gom B adveldi Adg AEsle B4 F A4, A4,
$5AgH FAOR AWBTA ST

1 AEA
AEALS UgAA a3t x9S 5= A, ARE A=
A, P5 WIFS AAS=E A 52 MY %

o
sl e H tﬂi}i olFo= Ao E‘r(Z:‘%‘EL, 2013). BFE&3 ﬂ
& Al

ﬂ
rlr
o>
o
>
bl
o
bt
>
o2

'3= kAL i A

2ol AEdE A=k ol Aol AR AlFAre] HEAC] A

< ¥ole Fa% 8]lojgta Fxdhe AAATEC] o

4 ZA3t} (Horvath & Symonds, 1991; Martin, Garske, & Davis, 2000;
Shaw et al., 1999; Spring, 2007).

7t B AEVre AR Oig A AR ATdlAE

T U MR

7}
A7 BAo] &3
o, & A A27HEEE vk bR ARl =
A AAHJAhEE3] - 224, 2007). AAAZe 8} oJAbel HAA
7 e tF olnlAE Mmd ATNE BuAgel st o)A
7 BAAZ ARART 1S o] S w11, AT AW Am
= ¢ g Aozt 21218} thSchindler et al., 1987). &2l s/

ARAAIBAN, A, EA FRALA 23 FEhe
S AToIA ABIBAALY] E ol A Y %%-«:&ola}
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A4 WEAZE Al A AR F dsAd g e
Aol 5474 WA 285 W9 o] e HlEs =euof 0}71

2ol At A dAA M 83 Q4 0]THFong & Cox, 1983).
ghake] oAte) digh 2lFE A7} EAE siEdsty] s Al 4lA
5 )3 ARl ARE 7170 TRt vlE 7HAA Atk
97, 2017). 4] B2 BAAG DR A s & A
ket WgAte] BA Y2 w9 TR S, 2003).

Zo] QA= 7t Ao Ud AFAHES FARE Ao n=d
rE B 2 AFEAE 7R ASE e THIpsos Korea, 2019).
ALBEA ALY o]u| A E ZARE AT FF BAKE SHAA Al
A ol A SAHAL, olE FHI] A3l AR EA| AL of
g BA Aol B3 AP%.%OHH] EmAlE Sst A4 A=
oA E =ZEdfoF ke AF o] AATKZIAS], 2008). FHH AEA|
AL AEAL ARl s oAt g tiFe] BEE vl &A}
g Ad, 2#A SHdME AEZFE I Fg Aozt gl

3) A52L4

SA) 2Rogers, 1986 FEAEGHS 79 1 hE B FoiA
£ o] 9F mBol Jbsdta, HE 1 tisel e FAS N
e Y= ST Ytk FEAGHS Mz AZA} wA
e BAS 44N U5 =] AR A0E, ol AF F
Zoluh 0ge FPAIE 4TL BTHeAE - wTiA, 2012). 4
el FEAEAe VHAeh LA A BAE PEs] UHA
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A= AR Aol Bt X5 9 MdEtE ogxle]
Su oAk ARFYA O QAIBHH olol] ZASIY 98
MBS Hrlehe o] UATHARA - XS, 2019). AP &3
FA AFYAIAE FFF A Ak IEHAG 1§ FHFFH o
2 FA3A Ha, oo wet NS X5 FobRThelF:
gf - %kE, 2013). SJARe] AFUA A 2EFDel wet AR A
ol9] X3l 322 FAP SFE(rapport) FAI BA7F A=A
getgt AgollAe gake FEd ARuAeld 2etdol 2 P4
of 3 FEgFS v H=, 53] tisl HAFolAe] HAd 917
9} ojAte] 7] AR AH, FAG Fo a<lo] Ayt /1A fu
73 EAE 22 F IEE T ASE YEPGTKAFE 9, 2011).
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AAFHFLAHOIMEAT, HM20H M1 (20214 78D

N

AR A Y AT A1EE AR ArkoYl ) FRE 5H HER
] 3

ZANGAAAZIST oAk a= 827, AAAZR A2k a= 845,

Qoleh, Pt A8 BE 4 A Aol ) 7L 74 A
=2 ZHYHAAAF G Ak a= 911, HAAZ Ak
915, BAAZ ABBAA a= 929

BERGHE Amwr AHE019)9] AFNA AEE HES v
goE Y FAUG AR/KE el oA £FF Aok, b
A7 AFAA ST Aelck, el AE) HAA AT Al
e, W FRE LOIEEES AP Zlolh el 42T 5H HEE

= Thg Az 70455% oAk a= 898, B APk a= 895,

Zy AR A7 H °l?<l S Al Y BTt HEThel
3] ol #o] 922*‘1477}7’ ‘F 1% g BAAA AE7E o
w3l (FThHe A oYk, FAe g AAAG AEIE
HtolE F8 HaflE Ho] U7k o 373ds sH HAEE =
AotAeh AN A oAk a= 838, AL AEAR a= 860,
A% AS|EA| AL a= .881).

A7 AETLe} HAel e Aol
staom, WA AA ANAZG WETeke] g
Y oRE 24 7 ARHow 7 AEslel g e AY o

A oE= AEgisdoctir®) Gerstein(2009)7} 7] skl e A(2011:
Z

2012 ALl el Wk A AE Aulzsel BE Ad A
(Beliefs About Psychological Services: BAPS) 18%3 % 2] E(Intent) A%
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NNE AT Qe W Bgol Ik 5o 67 B2
FAKA AT oAk a= 902, FAAG Ak a= 901,
N7 B EAAL a= 924)

7} F3)o|| THa| SPSS Statistics ZE 1S FRslo] BRI QOB
s AANZ A3 A4, AEA, AT, AR, T 9=
A =771 B ZeE ¥ %HOiE‘r Barlett®] 784 HA A3
ToFF0] p = 000, KMO S5+ 90302 UElRth 7t #3d 8
AHAZFE 05 o1, 548 g 05 OWE TS

5}
A}pqix]/xu 54, A&, A ool oju’t Zpel7t )
3t gl B golH& e =,
(Friedman Test)2 A|P3}P oM, 71 Ad= <% 1> 2o} AEAQ
79, AR KM = 4.09, SD = 0.64), AN A A
M = 361, SD = 0.65), B2} ABEAAM = 3.04, SD = 0.72)
o2 Zoton EAFOR Hol3tATH A2 = 371.074, p < .001).
/\]QH_4 74 AAAZL T JAKM = 5.21, SD = 1.09), AAA7
AEAM = 4.63, SD = 1.13), B2 AS|EA KM = 3.99, SD =
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(F 1) Az J27E 2ol M2 d|w
Friedman

Descriptive Statistics st
el 2a Mean D
Rank
R R RAC I S P 4.09 0.64 2.66
A4 A7 AA 3.61 0.65 2.02
BN ASEA AL 3.04 0.72 1.32

Friedman Test Statistics X° (2 = 371.074 (p < .001)
ANA7}) 8 oAb 5.21 1.09 2555
2184 a7y A 4.63 113 2.02
BN ASEA AL 3.99 1.22 143

Friedman Test Statistics X2 (2) = 275540 (¢ < .001)
A7) gkt At 3.70 0.67 2.07
e R A7 AgA 3.75 0.65 221
A7 A EA A 3.48 0.75 1.72

Friedman Test Statistics X2 = 64551 (p < .001)
R R RAC I S P 3.56 0.85 254
A= 0% AEA 3.18 0.87 211
B ASEA AL 2.35 0.92 136

Friedman Test Statistics X (2 = 304.740 (p < .001)
R R RA I S P 4.19 1.01 270
T s 0% AEA 3.32 0.82 1.46
BN ASEA AL 3.39 1.05 1.84

Friedman Test Statistics X (2) = 282453 (p < .001)

Note. N = 321. §D = %3} Hx}.
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A

1.22) o2 wgton, EAACR {FoSIATH AR = 275.540, p
001). A3A-8A0 A9 AAATL A-JAKM = 3.75, SD = 0.65), A
AAzFestt oJAkM = 3.70, SD = 0.67), BAA7; AFSHAAKM
348, SD = 0.75) 22 E}korm, EAHSZ FoSATHA2)
64.551, p < .001).

ol o] AS AaAZFe st} SJAM = 3.56, SD = 0.85), AAA
7+ AEARM = 3.18, SD = 0.87), AAAZ} ALZEXAM = 235, SD
092 =22 E9ow, EAFSZE FoSFATH A2 = 304.740, p
001). wpARte B A oxof A9, AHAHAF A oJrkm =
4.19, SD = 1.01), A217A7}F ALBEAAKM = 3.39, SD = 1.05), XA
7 AYAKM = 352, SD = 0.82) <=0 & =9ton, BAZHOZE {9
FFATHAQR) = 282.453, p < .001).

A

2) FualziZolstnt oALo| Cist &E Q=0 FEE D|Xl= 2O

<QATEA 2> HA7Ael s} alw 54, AAE, a7l
atw} ojajete] e 4 NA7FelEt} ol afel) thak Abe

2
I
rlr
N

e e e
3} olAte] U@ g o= SYuel ko] JBWA B4 2

g
N

2

Ie <F 2>9F Zrh AuaA E40 =
A3 A= T A AR oFe AN st oAtel gt
FE =t SAACE Fo3t AAAAE THT W
3] A A7)t 9 ALe] A = 581, p <.001), FEAEA¢ =
560, p <.001), AEAHE = 497, p <.00D)°] A7} o)At
ozt e o=t =2 ZAAAE 7HlaL, AE AR AN e = 233,
p < 00D} QRS = 267, p <.01) EZF AABAES 7HH T

<ATEA 2>& LotEr] fd vEIARHe MBI} A=
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(B 2) Mol olstnt ofAtof CHEH MEH oot Fo ZElHol Zho| AlmatA|
A7) g3 o
G 1 2 3 4 5 6
LAY 9= 1
2. AEA A9Tk 1
%21 3. A& S8LwsE G4k 1
A7 4. FsAgA S60HEE 514 SET R 1
o3t s A= 267FF 315% 162%% 095 1
o)A} 5 .
6. AF AY B 233k 117% .040 040 126* 1
M 4.19 4.09 5.21 3.70 356 0.15
SD 1.01 0.64 1.09 0.67 0.85 035
Note. N = 321. M = B SD = EF3} #HA}
¥ < 05, ¥y < 01, ¥4 < 001
(£ 3) FL Holo| MalzdZelstnt ofAtof| CHEE &k ool o|xl= Pgol st
CtE3#HEA
A7 T At g A o=
B SE 8 t b VIF
) -189 031 -616 539
HEA 093 0.09 054 1.026 306 1.965
A A4 309 0.05 335 5870 .000%% 1954
A7) AR 487 0.08 322 6294  .000%x 1571
oJgtst AA= 147 005 123 2791 .006% 1170
A Aok A E A=} skksk
ot AY B 486 0.10 170 4051 .000 1.063

F(5,315) = 57.280 (p < .001)

R* = 476, 5 R* = 468

Note. N = 321. SE = %53} 0F
k<05, ¥p < 01, ¥ < 001
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A flvka Adsidnr B, Azt ojake] AlE
(B = 335, p <00)F} FZALAB = 322, p <.001)°] A7
St ojate] it FE o=ol 7MY w2 dTFEe vFTE vl

Araazreleta ojateke] FE A AL = 170, p <.00)SF A
A7 g oAke] QIA (B = 123, p <01) o2 FEFHo] =3t
o, BN oae] HEAB = 054, p = 3060 FARHL
2 fFostA stk tEI AR S B8 AtE By Hn7
g3} o)Alo] ek e 9% F 47.6%F AWt v Aow u

S FHTHF = 57.280, p <.001).

oL

oX

¢

rlr

3) FNAZ AE|AL CHEE &E =0 deks Olxl= 20

<@TEA 3>2 ARG Aerke] B4, AAE, ZAAG A
Abekel A AR os BAAG Agabel tht AdE ool ofw
o G vAI=Tbl BT el AT Al ok A
ol=ol Fo WSl o] JudA #4 A < 4>9 Zoh
A EAA BAAG ARlake] S A= TEa A
& AEAreke] AE AP ofFe BARA Akl did dE o=
o FAACE o3 dHuAE T 53 AU A
A A =

=
NI A@ = 647, p <.001), 2840 = 617, p <.001), HE
p <00n°] HAAZ Aefatel thdt e o=t 2 AU

o

A
(e
N
b
%
ox
rJ
ue)
Y

1o e,
N
S
o)
v}

<ATEA 3>¢ Uohi] S8 UEHARNG AYF Ashe
<§ 5>} Pk VIFE B 4HTh e A0 UEh), TEFHA
AV} Qick Beksklch BAAs 3AA7 Aeakel NG =



AAFHFLAHOIMEAT, HM20H M1 (20214 78D

(FE 4) ZAAZL Alefrtol| Chst A oot = Bl Zko| ArmbabA|
AN A=A
el 1 2 3 4 5 6
L AE 9= 1
2. ARA 549k 1
3. /‘\_]Q/\é (GAT7 J45%%* 1
A
°Y 4 AEReA G17#8% 7GR 654%%% 1
%
R 5. QA& 299%%  302%k 295k 30wk 1
6. AE AY AR 124* 102+ .099% 095% 1844 1
M 3.32 3.61 4.63 375 3.08 0.26
SD 0.82 0.65 1.13 0.65 1.06 0.85
Note. N = 321. M = H#; SD = ¥%3} #Hx}
#p o< .05, ¥ < 01, Fy < 001
(F 5) FL welo] HMAZ Me|Atol| ChEE AE o|Fof o|x|lz Yol Bt CtE
3 EN
AANAZ A=A g A o=
B SE yei t » VIF
4 205 0.21 957 339
HEA -.024 0.08 -019 -.288 T74 2.766
A4 304 0.05 420 6.636  .000%*x 2480
A
g4l AeALA 415 0.07 329 5730 .000%** 2.040
XAy
R QA= .070 0.04 075 1.667 097 1.255
At AY o R .033 0.04 034 823 411 1.072

F(5,315) = 60.708 (p < .001)

R? = 491, 3= R* = 483

Note. N = 321. SE = %53} 0F
k<05, ¥p < 01, ¥ < 001

56



420, p <.00H)F ATALA(B = 329, p <.001)0] FAAZ Al At
gk e o=d 52 FFYES JHRTh BT AEAke A=
B = 075 p = 0909 BAAZ} AZA] AZHEB = -019, p =
7743 ARG AelArete] e Ad

BFAACE foskA] ettt tEslARAS ol AdE REe A
A7 AlgAbel gk e =9 F 49125 AHIATHE =
60.708, p <.001).

4) Y ABISTIAC e MEF Ol0 WS DIRKE R0
<ATRA 4>E UG ASBAA) B, AAE, JUAG

AR ER| ALY AE A AR BAAT AR EX] AL tﬁa At
oo ougt FIFS vx|=Ttoll B otk FAAT} AR EA
Atoll ik e o=t Fa YA 1 W&ra{rﬁla A% A
<X 6>3 ZAry S
3 01113 agar ARG ARSI EA AR AE B AR AHA
d AREER AL iR A Y=t SAIX R o3 **%%7112
7}3513}. E3] AAAG ARSI EAALL] AlZ ¢ = 708, p <.001), %
A = 628, p <.001), FIZAEXE = 603, p <.001)°] Zé/ﬂzjz; A}
B EA A gk A o= w2 AUAAE M JAEC
356, p <ODS} A AW AR¢ = 194, p <00hE MW wke
HHAE 7
<ATEA 4>F Lolr7] ff tFIARAE AW A=
<& 7> Rt VIFE EF 4H0 22 Zog ey, gsEAA
A7Y flvkal dekekdth Préi?‘gﬂr AAAZ AR EA ALY A2
(B = 448 p <001} HTEGA(B = 244, p <.001)°] AAAZ} A}
B E| AL T A o =0 7}72} & IFE LS 7T AU

_L rr

nml



AAFHFLAHOIMEAT, HM20H M1 (20214 78D

(F 6) YUAHZ AB|=X|Atol| CHEE A oot F #ol 7| Abntaty|
BAA7 A3 EA AL
Wl 1 2 3 4 5 6
LA = 1
2. ARA 628w 1
g 3 #74 T08%E 766w 1
A7 4 3EFEA G03%E G31RE (2GR 1
B s xE 356%%  431%E 378w 5w 1
EAMN G e AW o8 qogeer  1sser lolses  01x 275w 1
M 3.39 3.04 3.99 3.48 235 0.16
SD 1.05 072 1.22 075 0.92 0.79
Note. N = 321. M = ¥+; SD = %3} AL
¥ < 05, ¥y < 01, ¥4 < 001
(B 7) L2 #2lo] HAAZ AFSX|Atof Chst A o|zof ojxl= L&ol 2st
Ct=37 &M
BT AZEA AL i B o
B SE 8 ¢ » VIF
(! 061 0.20 301 764
AEA 130 0.09 089 1.405 161 2.847
4 AEA 384 0.05 448 7302 .000%F 2,685
Az Fe2A-gA 338 0.07 244 4815 .000% 1828
Al JAA= 090 004 080 1861 064 1313
EAA A AE o7 .063 0.05 048 1.216 225 1.094

FG315) = 79.529 (¢ < .001)

R? = 558, 8H R* = 551

Note. N = 321. SE = 53} 2F

® < 05, ¥ < 01, ¥ < 001

58



Ut a3 AE

[e1 0]

=<}

SHA]

9

tof dofrEgtom,

161, AAATY A3 E-R| Aol
[e)

(B = .048, p = 225= EAALZE {9

aol7k glEtel o

i

k<]
pil

089, p

3B

A

ARSI EAALS] QIAI (B = 090, p = .064), BT} ALS]|EA| AL
o

BEURSE

ATE ATAETR OFTH
o — OoF m N o %O W T o o
ol o TN 0 B
o0 N il DX R T
— —~ ~ R oo 2 !
Q o 0 X <H 5 X ) ~o ™
X o O_L o AE _i ~ X ﬁ:._
- N _ mﬂ i 1_% o wr ol
o) ~ O o) —] N
el %MﬁWﬂnﬂ gl
o Wy BB g o o 2
B o < T e = R
= ) - R ™
ol ux  MT T A g )
T E R Mooy X i
o o X oo I o X
a9 5 T o) —=J M ~ &
i I X D
B9 W% X e Mn ®
B ip FgoRTT R oow
) - H%u J =
- B M . o o K 5o
= 2w B Aod.]yuﬂré_ é_awl
PRERERETE X Fs
mo_.ﬁn N%@%m«ﬂnﬂuﬂrﬂﬂ
g Mo o# e N R Anmﬂwﬁ
AL ,a xr —_ ‘N\_ _ O O — ©
100 & X X% D
Bo _w,: N HT_ NL = HAJI KO N E ] Z_v _ ﬂu
0 ﬂﬂ o - 0 ~
| T ,VL R oW A | 3 N Nlo <0
W B8 oo o
X <N N 53 Mo TN
ERRT BE e s IR

59

folstat ool A ARt daagAgel e 9

[e}

A, A%

3]

A



|
S

A

WA AB AL

)

=

(20214 72

<
43t JEAgAol 4 oo

o frole 9FE vAA Tk =

AAHFLIA 0T, H20H A1

=

i

el

N
o

To°
7o

oy

L.

T

NEEE
z

L.

T

2, 2007). ©]

1o
=

i
AR EA AR A&,

u, $5Ag4e] 1

e
73],
A7
2 Yepgth o]

]

oA EF Dol ms) Aoz

J A

zs

[e]

Al & ¢
374, 2005; Farberman, 1997; Schindler

=
K3

BARAE
[e]
4

HYATe} 1%

Ak A1 B AL
a glek

L
R

=
AN A A

A, A= Q4] 7

kUl
Aol AR A T 2

&k
Al
2 SJAE
ZAf
&

ol
of

=]

]

o

3} o)A, e
al

1

kel

I

et al, 1987).

|

2007, olsh e Anhs ASIEAASke] BA FPolt plrie]

A A7}

Zof 7p 2
A7}

5]
2008).
60

A
A



veel

Wy

243} gEaedow Uepgtt

171 wEoll(Fong &

J

2 =y}

o)
=

F AT Ao

Cox, 1983), *

£ Al

171 <1814
o), 2011, “ABAGA"

otk mak WAyt AbdAlel #A)

Z2(AFs

==t

=
=

3

S o]

i

of g

o

e ARG FEAGY FEO] A% el

1

AN WAt

il

o

o F5ALE U T2

FY.
N

0

o

I
o

!

=

el

=3
o

K
)

o

ehe

ez

A A, AAH AR E

Q.
T

3

3]

L
L

].

ThKim & Mills, 2010). ©] 722 AJA}

A=} F
< ou|3k

o
=

Vel

Nlo
;oT

1o°

ol
KR

A

A7 AZ7rekel A AN

l

Bl

S=E A9

I ofAbel] thEk e

ko138
of

CRAECEA

=
=

I oAate) 75 A= o

1
Sl

(<

. A7t

23

]

A

=
-

re

gl

o

9]

2 B35 %) O KFarberman, 1997; Schindler et

=
-

% AB BRI AS hFel

ARAQ Qo] $2 AATE e o it}

., 1987),

- A2A, 2007; A, 2003).

- Aujel, 2019; =3

ATolME A7

I oJAke] QA =T} 7}

[s13
of

£

Aol ek <

e

61



HAHLLZ0|ET, H20H H1E (20214 72)

A TG Sel AuY A e el BT vz
} =00 AAAH 7%
A

a7 aiNE B4

A Aol U ABAFEE AR/ 4T st Bk A

AT} vHIIA Z0d47 - 014, 2012; Komiya & Eells, 2001), 3
gAY o AAAFS Aol thit g o)se] T
G Fth WH, PAAG AeAsh FAAY AsBAN] B
S A P} A Sl RSB GE v EAL, ol
A BEEG 4 A} B B A0 N S UATY
7¢ A% A

9], 2016; A& £, 2014), B AT AEWA} F
ZIALe} AAATG AFF]EA AL A AEE ke

TEO 47} AgtFe|nZ o]l Unkslsly
e} J&%% & 04?7} g g3itia AdETh

=
rlr
2
At
oo
o
X0,
ui
o
=2

£
o
o
L
E
[
&
=
ot
ol
f
_\,L
JP
L
paU)
1 o
fru
2
A\
ol
82
lo
y
i
Y
!

o2 HEE AL AULE oL AN A

st A" o]g HlEo] B2 Ao YER T EH - /]I, 2007). A

A% AEASE UFe aTE A%s dotela ~sw olg)
A8 4L 7197 99 wesiop & Zlolh olsh 37 A

MUl zE FRT ) AAEH deFede AR oA oot
7He A=7F 489 Zlor B od], miyojolA A7}
AE7Fee tsel 21 AT 5 e BEFes Kol =7t 74



Aol

[s13
=

3l oF

=
=

S?_
we} %)

=
<

=

}

9
pi

HejFE o]u]A
NEEERAE =

[e]
=

o)

o7k Qlojok s AlAeltk. ol

>
ju

3l

B
[\
pcll
™
el
=)

_ﬂk
T
H

Hlzof ik BeAo] w2 tige] H& sl dE7t

ﬁo
o
1

ox

¢
o
K

w
el
o

A\

ol
X

el
;.OO

olJ
N

olp

)

o]
Xa

!
o)

)
dh]

A

o s}

=
=

) szol A}

[

hal

e AT AEE

=0l
A= =78t 712 <l o

q

=5
1=

shgont, 1

L

Aok AAAZ ABBA ] AS Az o))

827} STAAHE

A

2 RAole} 7]

]

o

=
T

el S5

3
pal

3l

7 ATE F

i

63



AAFHFLAHOIMEAT, HM20H M1 (20214 78D

43, HET (2007). AB]EA|ALe} ElHEoF A2HEA T digelr]
A HlRAT. <3IF=AE]EA|E>, 59 18, 171-197.
T, AAH, WlSF (2018). FAE HAAGAH A FHol g FTF

>

O Al 2L 2 AL FAHoE <HaWdAT>, 259 73,

F
=
O

THANAGAE (2018). ARG A 42; ov] A I E A,
Retrieved from
https://www.ncmh.go.kr:2453/kor/data/snmhDataView2.jsp?no=8477&fno
=106&menu_cd=K_04_09_00_00_00

THANAZANE (2019). 20191 =R AAAZA A D Bj=xA 4
I} A, Retrieved from
http://www.ncmh.go.kr/kor/data/snmhDataView2.jsp?no=8681&fno=106&

=

menu_cd=K 04 09 00 00 00

ZYNLHY TYHARATFATAE 2008, Setet kel
o] AAXAZFAA] (Mental Health Literacy) 2B} ZA}. Retrieved from
https://policy.nl.go.kr/search/searchDetail.do?rec_key=SH1 UMO20140065
924&kwd=

A 002). Aad WEARe dEAke] el gk 71t &e] =l
w32 SAFe] dA. <dB=AYsI A g B AYRE>, 14
A 3%, 529-546.

w92L Gl 200, Aadd Fre] WAl whE el
ek 7t 2ol <=AlEleElA: e 2 AgAE>, 1349 3
3, 75-94.

=H8AE olAZ (1990). dEAl thyk WEAke] 7t <=4l 2 stE]

64



ANA @017). A8 BAGNA BAT} olAE AF@T o] ofn)

1 <F=FZe =88] =FX|>, 123, 83-104.

WS, ABE, G @o09). 4] AEAS ARUACN Feol
AL Azshs AlE, 7 8 BEe) AE 9% <mARE

>, 179 1Z, 115-140.
249, Adn), Aulol (2019). BEAAL syl AFYAL o8

Qstol] gk Asl. <3F=FTr=8t3] =&EA>, 199 8%, 316-322.

A4, A58, A3 (2018). Kano 2@} Timko BE-& o] 83+ 95
AH|zEY] WA gl #AF AT <= Fes| A >, 23
A 43, 40-52.

29 (2013). X822 Q0o 2o Azl gl W yEAke <l
2 2kl <@=AlEEEA: A 2 AgAE>, 257 23,
203-226.

7138, o (2001). WgAF WA Aol w2 vdxale] Ak

ol et 7tz A <SR A e 2 AgAIE>,
1398 1%, 51-77.

R3] (2008). A EA|ALS] A om| Ao PRS- WA= Q%19
#3F A A vln. <AYAXATE>, 127, 83-104.

AZIA (2019.03.16) [AIA] WAL KA “AH7E obd A 5
Alst FHES HlEE] BAlQ”. <A E>. Retrieved from
hetp://news.khan.co.kr/kh_news/khan_art view.html?art_id=201903160600
015#csidx6150227165b1dcaaf513626012f1621

™o}, bRA, &3] (2015). YARSAL 2 AFUAolA FEol W

65



AAFHFLAHOIMEAT, HM20H M1 (20214 78D

ARtz Hdgdel A 9% B Muls F <l
MEHE FASE. <333l PR AEAT>, 8 38, 54-72

A>, 1398 1E, 341-366.

A 3] (2000). AE E9E o= AE AA Y BEA <xTusd
T>, 1438 15, 167-180.

W&, FoHe, oA, H71E (018). F= YA EAbe] Q1A
TAE AEA: A7 9% <Korean Journal of Clinical Psychology>,

3748 33-40.

N, SHE AEE Q003). YBANAFDT oluA7t nANE
3 Aol golael mAE dol WY AT <An2FAsts)

2>, 498 18, 57-81.

HiA S (2013.10.21). [HAZEZE] At A4 10007 ZAF|HE
Y. <ZYYR > Retrieved from https://news.joins.com/article/12909324

BARAR 0016, FAAFEFR D AALRA BAMM 2 A Yo
T35k HE. Retrieved from
http://www.law.go.kt/IsInfoP.do?lsiSeq=183629#0000

HABX R (2017). 2016 HAIZZFAE) ZA} Retrieved from
http://www.korea. kr/archive/expDocView.do?docld=37547

ALY, BAEXR (2017). AARAZAE) ZAL Retrieved  from
http://www.mohw.go.kr/

Am7g, oRlqt (2013). =Qle] Al olsle HIbel FHFHEE
A <TFFAS|EA|T>, 65W 235, 313-334.

MR, AEZ (2019). AGE R AEAH FTA-8A 0] A
£ Tt #2449 &gkl WAE Y <AHHI=AFTE A,

208 43, 1-24.

66



R

S Y (2020). HA19)8kT} A7), Retrieved from
http://www.snuh.org/global/en/blog/00948/philosophy.do

W3], F2< (2005). e AFRES Al sl tis) g A AZst
=7h <A T A drk>, 244, 97-107.

3], A (2007). = AFEES AETvRl tigk o|mrA|. <A
StAG>) 8 25, 483-492.

AT 2003). AAHAAS| BAARS] A FkRel] ek At <{=A

3 B2 YAE> 105, 169-195.

AFE, NI, A3t o1, Ak AFUACIA ZEHdo] =,
AE, FAE PXe FEF B3 AT <nAR=F>, 199 2

o

Py

A5, WA (2012). Ao AAF A=A FAY] FozE-
IAZZATE BANE vA = Y -HEe eSS FAHL
2 <AYY HARATF>, 319 435, 445-467.

& (2007). AMEHDTH FEA A o] AdFHgel v

A I <IgAsEs|A: 23t @ AREA>, 1338 13,

LA, As (2012). WEHAY] FEeAd AR #AjF AH A

T <32 8kE] ). A 9 AgxE>, 2498 43, 781-805.

73 (2005). = THSHANS] A, AEAIE, FAIA sl ek HE

<=4l sts]A] - A 2 X J >, 178 33, 617-632.

98, L= (2016). wzr|to] =& w22 s o %9
BAANA dAAFTUA AL A& |thE 2 2240 AFUA
olde] w7 9 2HEI} <3EFEstR > 308 435, 121-151.

A8, Azl HAWE (2010). SJAke] AFUA 0l 2EFAol T
gkxpe] Qo] AEE o= WXe FEF <FHFATHT
B> 129 3%, 77-101.

67



AAFHFLAHOIMEAT, HM20H M1 (20214 78D

H42A vha s A (2010). Andersen?t Newman R &
Aj o]z 2| wolo] AANAZAH 2~ o] &o)FFo] B3 AT
<3HALE] B R8> 62 23, 257-278.

oA, HZ Tt (2010). =JAPEHAL o8AH = FHo] uAN=S
I Aol golro) A= Y <IHA >, 138 23, 87-112.

o] 27, ], A4 (2007). Fr=ollA o] el gk dA AT
<=4 A dE R AYAF>, 199 3%, 587-607.

o|Rl<s, M (2008). BARAALS EAALY] d Aol #IF A
T <AAAZGI ASEA >, 289, 96-125.

o]A& (2020.05.12). Ezpu} & oA} ¥ Wolx|al T theks|A|th
<HAT 72>, Retrieved from
https://www.yna.co.kr/view/AKR20200511059400005?input=1195m

olFs, ARF 2013). Ao FAFA AqrA Il FAR ol
2= FE AE Y] 2HEANE FACE. < ZEl =TS =E
A>, 139 35, 278-286.

o] dA (2020.04.07.). [(BHKET} ‘Z2UY EF FH ofEA]. <KBS>.
Retrieved from http://mn.kbs.co.kr/news/view.do?ncd=4419645

°]&2] (2010). AFRJEA|ALY] ZFo|m]A|. <FHAF AF>, 218, 195-
208.

A (2003). Tttt AN EY AEA-NEA BAL <g
4232 e 2 AYAE>, 1598 28, 147-160.

a7 (2012). <ARSIA HRl, A7) Gl Al thet Bi=oke] #
Aol w249 wias>. ojstdzista tishd AAlshe]

RS =
.

Ard (2017). oAk AR £4, Adof - ¥l AFUACIA, M=
W 9 fsyi oxmote] WA Amsbisd Rde FHow
EstR > 169 435, 7-49.

A
r°1‘

68



ol W A,

= 06-5]
Az o, dEdd AY 9 HE7F tiste] el
o] & oz HAE F&F <AHAIANGAT>, 24 15, 131-150.
279, A87 (2010). AAAE D BAES ] gk A9 TV 72

=

A <@LA8R >, 5498 535, 181-204.

ZFot (2009). FPolEFRIY] A el t a7=9 Ae3 =
w F7 A5 <FTATIA: A 2 AgAE>, 219 135,
285-310.

A5 (2018.03.02). =RIES] BAAGES B2 A% Aert=2
A vl2d7]. <HAAAIE >, Retrieved from
https://www.etnews.com/20180302000097

BAY, A coid). A WFEAL A8 A Fe| A

AAZAR = olg 8l Y. <FHAGAE]EA >, 499,

>

307-335.

A7 (2019). 20181 AFE-AR] S| Retrieved from
https://www.kostat.go.kt/portal/korea/kor nw/1/6/2/index.board?’bmode=rea
d&bSeq=8&aSeq=377606&pageNo=1&rowNum=10&navCount =10&currP
g=&searchInfo=&sTarget =title&sTxt=

Sl kAL (2019.12.01). [508]1 AE] 9] WRE <KBS>. Retrieved from
http://vod.kbs.co.kr/index.html?source =episode&sname =vod&stype =vod&pr
ogram_code=T2018-0339&program id=PS-2019185285-01-000

/gl st (2020). A dEel F-AQATES. Retrieved from
http://www.krcpa-counsel.or.kr/counseling_01.asp

FEANABAER AR 020, HAAFHABQY0|ek. Retrieved
from http://www.kamhp.or kr/sub.php?menukey =6

A3 (2018.06.22). o5 HHTY WS} Ar] F=H A7twE &
73> nlgEdf ol <HW|T)A| o) EFF2>, Retrieved from

69



AAFHFLAHOIMEAT, HM20H M1 (20214 78D

https://www.medigatenews.com/news/2708895223

Agisdottir, S., & Gerstein, L. H. (2009). Beliefs about psychological services
(BAPS): Development and psychometric properties. Counseling Psychology
Quarterly, 22(2), 197-219.

Andersen, R, & Newman, J. F. (1973). Societal and individual determinants
of medical care utilization in the United States. The Milbank Memorial
Fund Quarterly. Health and Society, 51(1), 95-124.

Beautrais, A. L. (2000). Risk factors for suicide and attempted suicide
among young people. Australian and New Zealand Journal of Psychiatry,
34(3), 420-436.

Demyan, A. L. & Anderson, T. (2012). Effects of a brief media intervention
on expectations, attitudes, and intentions of mental health help seeking.
Journal of Counseling Psychology, 59(2), 222-229.

Farberman, R. K. (1997). Public attitudes about psychologists and mental
health care: Research to guide the american psychological association
public education campaign. Professional Psychology: Research and Practice,
28(2), 128-136.

Fong, M. L., & Cox, B. G. (1983). Trust as an underlying dynamic in the
counseling process: How clients test trust. Personnel & Guidance Journal,
62(3), 163-166.

Heppner, P. P., & Heesacker, M. (1983). Perceived counselor characteristics,
client expectations, and client satisfaction with counseling. Jowrnal of
Counseling Psychology, 30(1), 31-39.

Horvath, A. O., & Symonds, B. D. (1991). Relation between working
alliance and outcome in psychotherapy: A meta-analysis. Journal of
Counseling Psychology, 38(2), 139.

Kakhnovets, R. (2011). Relationships among personality, expectations about

70



counseling, and help seeking attitudes. Jowrnal of Counseling &
Development, 89(1), 11-19.

Kim, S., & Mills, C. B. (2010). The Effects of Advice Seeker’s Expectations
on Responses to Advice. Speech & communication, (14), 7-32.

Komiya, N., & Eells, G. T. (2001). Predictors of attitudes toward seeking
counseling among international students. Journal of College Counseling,
42), 153-160.

LeCroy, C. W., & E. L. Stinson. (2004). The public's perception of social
work: Is it what we think it is?. Sociel Work, 49(2), 164-174.

Martin, D. J., Garske, J. P., & Davis, M. K. (2000). Relation of the
therapeutic alliance with outcome and other variables: A meta-analytic
review. Journal of Consulting and Clinical Psychology, 08(3), 438.

Niederkrotenthaler, T., Reidenberg, D. J., Till, B., & Gould, M. S. (2014).
Increasing help-seeking and referrals for individuals at risk for suicide
by decreasing stigma: The role of mass media. American Journal of
Preventive Medicine, 47(3), 235-243.

OECD. (2020). Suicide rates (indicator). Retrieved from
https://data.oecd.org/healthstat/suicide-rates.htm

Rogers, Everett M. (1986). Communication Technology: The New Media in
Society. New York, NY: Free Press.

Schindler F., Berren, M. R., Hannah, M. T., Beigel, A., & Santiago, J. M.
(1987). How the public perceives psychiatrists, psychologists,
nonpsychiatric  physicians, and members of the cetgy. Professional
Pysychology: Research and Practice, 18(4), 371-376.

Shaw, B. F., Elkin, I., Yamaguchi, J., Olmsted, M., Vallis, T. M., Dobson,
K. S.Lowery, A., Sotsky, S. M., Watkins, J. T., & Imber, S. D.

(1999). Therapist competence ratings in relation to clinical outcome in

71



AAFHFLAHOIMEAT, HM20H M1 (20214 78D

cognitive therapy of depression. Journal of Consulting and  Clinical
Psychology, 67(6), 837-846.

Solberg, V. S., Ritsma, S., Davis, B. J., Tata, S. P., & Jolly, A. (1994).
Asian-American students' severity of problems and willingness to seek
help from university counseling centers: Role of previous counseling
experience, gender, and ethnicity. Journal of Counseling Psychology, 41(3),
275.

Spring, B. (2007). Evidence-based practice in clinical psychology: What it is,
why it matters, what you need to know. Journal of Clinical Psychology,
63(7), 611-631.

Vogel, D. L., & Wester, S. R. (2003). To seck help or not to seeck help:
The risks of self-disclosure. Jomrnal of Counseling Psychology, 50(3),
351-361.

Eyd: 2021 05€ 13¢
FAY: 2021 06¥€ 29¢
§ B34 20213 07€ 13Y

Mo
A b

72



Factors Affecting the Intention to seek out
Mental Health Professionals:
Fosucing on Public Perception
of Mental Health Professionals, Awareness,

and Previous Counseling Experience

Jukyong Lee
(MA, Sogang University)

Bonjoo Gu

(MA, Sogang University)
Minji Lee

(MA, Sogang University)

Hyojin Lee
(MA, Sogang University)

Hyunjae Yu

(Professor, Sogang University)

This study analyzed the factors affecting intention to seek help and
compared mental health professionals’ perceived characteristics, awareness and
intention to seek help. Online survey data were collected among 321
respondents and analyzed. Multiple regression analysis and Friedman test
were performed by using the SPSS statistical analysis program. In the

case of psychiatrists, perceived reliability, interactivity, previous counseling
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experience and awareness were shown to have statistically significant effects
on intention to seek help. Mental health psychologists’ perceived reliability,
interactivity had statistically significant effects on intention to seek help.
Similarly, mental health social workers’ reliability, interactivity —had
statistically significant effects on intention to seek help. All mental health
professionals’ perceived reliability and interactivity had the most significant
effects on intention to seek help, however perceived expertise did not show
any significant effects. Through these results, we would like to provide
empirical advice for each mental health professional and the direction of

public communication for mental health professionals.
Key words : Mental Health Professional, Intention to seck out Mental Health

Professionals, Expertise, Reliability, Interactivity, Awareness, Previous

counseling experience
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