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A Study of the Relationship between an
External Public Dispute and an International
Trade Dispute
(A Case Study of Negotiation: Shaghai Motors
and Ssangyong Motors)

Bae, Sung-jun

(Dankook center for Dispute Resolution)

Abstract

The purpose of this study is to examine the relationship
between an external public dispute and an international trade
dispute. The study will focus on the case study of negotiations
between Shanghai Motors and Ssangyong Motors, in order to
determine the possible reasons for the dispute in terms of
globalization and suggest appropriate alternative solutions.

The results of this study can be summarized as follows:
First, the study found that an external public dispute is
significantly associated with an international trade dispute.
Secondly, an external public dispute often involves governmental
authorities, so a dispute can cause a government to exert its
right of intervention. Thirdly, the structure of the society is
relevant to the dispute. Fourthly, the aggravation of an external
public dispute can have a negative effect on national credibility
as well as an emotionally adverse effect on citizens of the

governments involved, ending up with an international trade



dispute.

Based on these findings, this study first
demonstratespossible associations between an external public
dispute and a trade dispute. Such a dispute can have a great
impact on both parties to the dispute as well as an economic
and diplomatic effect, domestically and internationally. Therefore,
the study recommends measures to prevent serious adverse
effects resulting from the interaction between an external public

dispute and an international trade dispute.

Keywords : Public dispute, international trade dispute, Disputes
In Ssangyong Motor, Shanghai Motor’s, Negotiation

strategy
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