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L 9 X GFI |AGFI| NFI | CFI g CR |AVE

1.9 94 46,965 |0.96710.935]0.957 | 0.988 | 0.042 |0.958| 0.681

2. A 8 26.475 10.98110.9570.977 | 1.000 | 0.030 {0.947|0.619

3.AMNZA] 44928 10.96910.936 10.974 [0.996 | 0.035 |0.965|0.701

27, #43

2 éz} 59.646 [0.962{0.923 [0.966 [0.988 | 0.040 10.960 | 0.669

5942k Sl [114.313 |0.9430.909 10.946 | 0.985 | 0.047 |0.970 |0.667

6.2 M 2~ 27.333 10.976|0.947 |0.973 |0.993 | 0.029 |0.934 |0.611

7.1.
_ v AEA | 60.230 10.962 10.930 10.960 |0.987 | 0.042 10.942 |0.579
754 S E!
%R
4 7} 7.2,
A= 5.257 10.992 10.968 {0.988 [0.997 | 0.027 10.901 [0.650
Al L}

SANZYO 2HAY 52001 ASEDH0 DIXl= 2H 27 165



F£4 23

B

2.

of

w3k 7l A 2y

Iz

A, ElE A

HEEE]

1}

A

13k A4 e, 2y

i
K

o}
Y

A e ot

601:

%

A2 Aokl A ()9

1
o

23]

Z2A

3}, ee A, AeEA

Fol =H A,

= etk a8s

S

2A B9t v A 52

Aok HIA A g 3pzte] Ao

1o Uehyton

IAFA = AFA e F(+)e] FFE MA=

A4, A

14 ksl webd eld A, A

= 7

e
Bo
1)

e

S|
=
A

AR AFA gHre] 7}
aEolr whutew wARA grel ARA gsiele] BAd] B

A

L Ahae

3|
“

gl

KN
R

e
=2

= 717 A 97 7h

5 3T o 7pd

A9
=

1871¢] 7+

=
&

LpEpdiT,

NI31&

-

3]
ol
_|h_
10}

b

P

S A

oJ

166 T



AN
=51
©
V
o,
fu
Eha

pat | 7

gui —
H1-1 Aera) 8 716 0074 | 9698 | 0.000 | s=xx

Fuy —
H1-2 - 783 1 0078 | 10.091 | 0.000 | e
2 AAZFA
23 oy —
H3 L
3} w247
20l 2] 2 72
7F i —
Hl1-4 1A 701 | 0078 | 8970 | 0.000 | s
A
oy —
EA-PS Patuts)

768 0.074 | 10433 | 0.000 | s

HI-5 740 0.073 | 10178 | 0.000 | =

gui —
H2-1 H] 2 -4 623 | 7919 | 0786 | 0432 | ns
Chl
A
H2-2 | — BlAFA | -9437 | 11.069 | -0.853 | 0394 | ns
i

TAZA

5
o)A 54
. 3}
=4, 2t
oA 223z N
s | T4 LT | 1562 | 0456 | 3427 | 0000 | wxx
Ch 3t
i A4l
A
H2-5 - 1.446 0250 | 5783 | 0.000 | s
o)A 54
G e
A ZA
7]

-1.357 | 0432 | -3138 | 0.002 |

0060 | 0134 | 0446 | 0656 | ns

SANZYO 2HAY 52001 AZEDTH0 DIXl= 2H 27 167



—
] 4 74

Chl

“E3

™ o, o

B

o4 —
H3-1 A=A A3} 3521 2926 | 1203 | 0229 | ns
A
H3-2 — A A -5.753 | 4248 | -1.354 | 0176 | ns
23}
SAFA
H3-3 — A5FA 2.149 1.031 | 2.083 | 0.037 *
23}
%zé.
143}
H3-4 PAESE -1.020 | 1.153 | 0834 | 0376 | ns
— A7
B
147l
A
H3-5 o -0374 | 0991 | -0377 | 0.706 | ns
— A5
A}
LA
e
H3-6 0.406 0283 | 1433 | 0152 | ns

-
e

i)
)

R
RS E

H4 ° -0.348 | 0642 | 0542 | 0583 | n.s

#p<0.05, ##p<0.01, ##+p<0.001, n=238, X2:2864.445, d.f=3245,

v’ /d£=0.883,
n.s . not significant

(38 312 F2AZYe) U FERIRAARY 4 FRATY



39 3 FA4G 25305 HARLE A ARE et
2 8 RUF2E dF 2P Yehi L gtk

— (2. AAE

-0.348 (-0542)
0.788 (10.091)
—

4 24 $43

0.768 (10.

o

ST

> (B AL

0.701 (8 970)

Lem 0406 (1 433)
ixﬂ/\_],]-a] A WA ZAFE BT Y
0740 (10178 () t g

...... p o Hl AR
a5 E
(Activity (Performance)

)




o A, Ao WAR

ojy
T

A 97kA]

7 ADHA 9747 AZE e,

il
Ar

Njo

T

™

o

d 520079 ATdAE g

Hd

. o]
ol APHoE ARH o JFL

o2 Yehgth ol 9<% Z8 o (Wilson and Collier

200009 71E ATANE grdol AFH g3l FFE HHA

wou Uy &' a’le] HARH 3

tAel 7199 gael=

™

N

ojy
100

[e2]
=

A 2388 T FAIZEA FALol 208 v
At Fom, Azt wiEd FE7F 50

=

=

o] AA SHEA 97%
ok GA7F 51%S AFA

4
Xjo

i

o

R

AN & %

Nd

/)
22!

oj

(L

T

5xx 283 4% A

)

NI~
N

R
70
ol

ol
100
10

o)

e 71

SEELERRE B IR E

al

T

ZA2E B

3T

g% oked 719 4

&k

=

€]
o HIAFH HF} ARS

3 HAFH AgIete] FANA

=

1

Ly

o
NI31&

8

o= ANAY A&
Az

e13
=
5
-

g

K

]

ER
[e]

3

=

A
& F= Aoz Jehga, o, ATA Y,

s< HAFE g

3T
=3

H7

A

K

zdg g3
de) B4e AL 5 Aok

1
=

o
A4



RHE TERYSET A S T oM RN T =
T 3 waﬂ%%@o%%wﬂw% %HWUEM%%% ﬁowm
= ﬂ_AI,._ ﬂNL@U.__l dl._of ﬂ/n.A_rO 7J|Anno‘m_v|ﬂ1_ﬂl <)) B
70 mﬁg A o o W o m T ®H T o Fmaop ™
A < S R A | Wl WP -5 N Do
= T W oo N W AR GR 0 oMo 2 "W o B
w.io T D Mo om = oo R %&oﬂdnlﬂluc]i
N R R TR TR N - B AU Rz g o
oS E Wl 2 lag e xMUPrxagtelgon
o= Tk L WERNH R BEREE G m L opom g WP
aﬁ_ﬁnﬂr m«ﬂwﬂﬂnﬂu_ﬂwa_eﬁﬂo_a o_a%ﬂﬂo_emﬁi]ﬂ%]ﬂz]%
Jo X Mu.h%@@ﬂﬂnwrno o O T e o M T oam M
B o ' o X oy O o B B o oo g oot Ol oo g X
R 7o @g%u.omqqﬁ%m _ | . R
0Fs HldapuwdrPTaEZag TYE T L HTELL L
vB ZRTURESE _vm TR Wl T X
i PR R ZREBEE R gy oy N o X
T RRONSCN: QN S L S AR O
N c_eo_ao%x@wﬁiﬁ S Sl N A
T oo o ﬂ%ﬁu%@)%xﬂ.% Hmﬂﬁre_ﬁmmﬂguﬂoa_.mxﬂ o
Thx dBGocxzlun o LT hmoky T T
T T EolnﬁzTnzn@o_E%ﬂﬂ.W%ﬂi;ﬂ%whﬂﬂ%%%@
mMua_.mﬂ %wﬂﬂ%ﬂog%%_’_Wﬁmoﬁ&hegmﬂao&.c],_%% Ha
ﬁaé. doﬂoﬂﬁo%mdo&oﬁﬂ%.ﬁ_.z_l%ﬂec:umowu.‘_%mﬂ%@ﬂ%
T N T
Tl R TR )T Do o R T B F N
o X Q%%ﬂﬂ%éﬁawgﬂﬂn,Hfﬁlﬂm@%ﬂ
N B S T e T A U )
ISP O R Y AR M
E.Mmmxduwk.a_.q mgbdr.ﬂmanﬂ7ﬂmuﬁlhﬁuxﬁw.%uﬁe@,_%ﬂm
iﬂHwLxA mzﬂﬂohs TN W o N W N (o) e
G ~ No o o 3 & & M % I % T oo oy ® 3 oeR B =0 75

QOI10| ALl OIXl= 2H A3 171



H W o
1%%%%
ﬂw@ﬂmn_do N_E.du.
:%g%% awm@%gmce
‘|1r ‘m_/ iO ]nn_l
cxggt wg¢éM@QHWM%%ﬂ}
%V u_nmﬂl 7Eoiaﬂﬂemﬂe_euiﬂmﬂu£eﬂo,_omuu
}qﬂaﬂ — No HE 5 0 W o= ¥ w N oo
Xk o 5 BO _Eo#x7 = Ju,ﬁo#l
ﬁ_l ‘mu ‘OI ° Z_.O C._O @O 1 ﬂ_ﬁ_l ‘mﬂ ﬂo "y M_mwo ﬁ_l ‘OI m.h o) "0 ‘JM J_!l E._ ﬁ_l N
m%%ﬂmmmm waﬁomowzﬂ)mﬂa%moéMﬂ.&oﬂaaﬁﬂ.é@w%mﬂ
-~ 0 -~ ]]:Aﬁo = r —
FRE D iﬁ1E%ﬁwf;iEi;ﬁ
B ko %]W%M%%@%g@aqmaﬁm%i%
ﬂmﬂoi mmﬁiﬁeﬂmo @omﬂm@&ﬁumﬂg?
3%1ﬂ o o= Al oy T = }Hfmﬁ o - B
w ol x B d Ao ﬂ@ﬁo@gqéyegog# X 4
@Juuo.% Eoo_aon_ﬂ?éﬂaﬁomﬁﬂuﬂﬁ mw&mﬂr@ﬁﬂ
uru_ol G w W o o W B 9 o — B P %o Ao ©
.WHAﬂ 31@%_’_ " ) o @ﬂ?ﬁﬁu%]mu
- 0 40 O~ —_ <2 H_._L O_E 1;_._ =0 ‘I_._ &O 1“_w|\_ MmE ‘WO ol o ] S
.&o.mﬂLmﬂ'Wroﬂllﬂmﬂ J.oﬂxAﬂ%ﬂLr Hogen__unw.mﬂ;u
_.Wrop_wmrnmﬁxLoLﬂpumﬁdléodrmLzooLMoaﬂjioQ&L%X%Mﬂmm A
N,MmooufﬁﬂL—L:u %ﬂ%ﬁ%%%“ﬂmﬂmﬂ%ﬂ T
%Wﬁo@%dgﬂﬂ@ﬂﬂ 1ﬂ1ﬂ5q%ﬂoﬂ§.fﬂi 7
) ﬂg%%i% %@ﬁgmﬂﬂ,ﬁw1ﬂmﬂ4%ﬂo@ﬂ§g i
ziﬁyfo%ﬂﬂ%mgmmagmﬂ@qwﬁ.wgmwmqa i
— 11 N Y T -
qwﬁgA%%%$%a¢% m?mmﬂaqa%ﬂ%%q .
ﬂmimﬂz*oo@EEME]HﬂLx_tﬂaﬂhﬂhoL 10_2‘._%!‘.__7;1%! _rﬁao.Mﬂrﬂ v
a_.ﬂﬁclazTﬂ_.zTﬂpuuu u_cln_.uW11%]5%@%%?@0@@1}1@
ﬂL@maiﬂLwLW%ﬂﬂﬂo%oﬂ:m—Voﬁ ,Z,_E_OH,AI‘mlLMM@OEFdl_/
70 —
Er.éomﬂ,_o‘_ iﬂ.MﬂﬁeﬂﬁWﬂya%Mdﬂﬁ]H_Lw_ﬁ,_modu7%
iﬁﬁﬁogﬂ WoR ﬂEoﬂLmﬂLc,_cé%@ﬁA
xuon,_omonouﬁﬂ Q_}xli Mooy B
F o % : BN s iy o &
7.Aﬂ‘lA‘ulEx_mﬂmo‘lq\mw_l‘M‘dll_y
o»q_u,_]yﬁu._u_olﬁl;l%
dlﬂﬂhwﬁo_aﬁue_a
B
Bo A

M31E

T



233}

=S, ubg e (1999). = AlZRTIde FHE4 9D
71978 3ol g A, B FEAT, 28(3), pp.659-676.
oldd, Mds, s, 2006, TE BEIA o|8AH|~
7h Bl AtdA 2. FAP G A A% A4E, pp.
1-15.
oM -Eats, 2000, FEAFY HrIEe FTaEel #It
AT, = 314, 11(1), pp.25-48.
AR AN S, 1008, BE REAA FAR7 mYo)
A& W71 F A AFH AT FFYAnY
gt3] %], 9(1), pp.57-96.
HEQ, HAE. (1998). #2749 dAIgzel ZaaA o
7, w A7 g eE A, 26(1), pp.11-26.
FF T3], 2008, =7HEEY FIANAEH TEEEYA A8
A pp.22-56.

el A pp.
Adam, E., 1994, "Alternative quality improvement practices and or
—ganization performance,” Journal of Operations M anagement,

Vol. 12, pp.27-44.
Baldrige National Quality Program, 2009-2010 Criteria Performanc

—e Excellence, 2008.
Bank, J., 1992, The Essence of Total Quality Management. Engle

wood Cliffs, New Jersey: Prentice-Hall, Inc.

Bowen, D. E., & Lawler I, E. E., 1992, "Total quality—oriented
human resources management,” Organizational Dynamics, Sprin—

g, pp.29-41.
Brocka, B., & Brocka, M. S., 1992, Quality Management: Impleme

S2010 ArZAD0 0IXl= 2H A7 173



-nting the Best Ideas of the Masters. Homewood, Illinois: Irwi

n, Inc.

Chang, Y. S., Laboriz, G., & Rosansky, W., 1993, Making Quality
Work, Harper Business.

Clinton, R., Williamson, S., & Bethke, A., 1994. "Implementing T-
QM: The role of human resource management,” SAM Advance
~-d Management Journal, 59(2), pp.10-16.

Douglas, J .'T and Fredendall, D. L., 2004. "Evaluating the Demin
—-g management model of total quality in services,” Decision Sc
—ience, Vol. 35, No. 3, pp.393-421.

Flynn, B. B., and Saladin, B., 2001, "Further evidence on the vali
—dity of the theoretical models underying the Baldrige criteria,

" Journal of Operations Management, Vol. 19, pp. 617-652.
Flynn, B. B., Schroeder, R. G., & Sakakibara, S., 1994, "A frame

work for quality management research and an associated meas

urement instrument,” Journal of Operations Management, Vol.
11, pp.339-366.

Hendricks, K., & Singhal, V., 1997. Does implementing an effecti
ve TQM program actually improve operating performance Empi

rical evidence from firms that have won quality awards,” Mana
gement Science, Vol. 43, No. 9, pp.12 58-1274.

Lopez, S. P., Peon, M, M., & Ordas, V. J., 2005. "Human Resourc
—e Practises, Organizaion Learning and Business Performance”,

Human Resource Development International. Vol. 8 No. 2.

Mobolina L, M., Lorens-Montes, J., & Ruiz-Morena, A., 2007. "Rela
tionship between Quality Management Practices and Knowledge

Transfer”, Journal of Operations Management. No.25.

174 TOI2ASIDSIAR, HIB1TE



Motwani, F., 2001, "Critical factors and performance measures of
TQM,” The TOM Magazine, Vol. 13, No. 4, pp.292-300.
NIST, 2009-2010, Criteria for Performance Excellence, The Malcol
m Baldrige National Quality Program
Sousa, R, & Voss, C. A, 2002. "Quality management re-visited:
a reflective review and agenda for future research,” Journal of
Operations Management, Vol. 20, pp.91-109.
Stading, G. L., & Vokuraka, R. J., 2003. "Building Quality Stateg
-y Content Using the Process from National and International

Quality Awards”, TOM & Business Excellence. Vol.14, No. 8.
Terzioski, M., & Samson, D., 2000, "The effect of company size
on the relationship between TQM strategy and organizational

performance,” The TQM Magazine, Vol. 12, No. 2, pp.144-148.
Wilson, D. D, and. Collier, D. A., 2000. "An empirical investigatio

-n of the Malcolm Baldrige national quality award causal mode

," Decision Sciences, Vol. 31, No. 2, pp.361-390.

A Study on the Impact of Work Performance
in the TQM of Small and Medium

SR2010| AFZAD0I DIXlE 2H ¢4 175



Manufacturing:
Centering on the Model of the Malcolm
Baldrige National Quality Award-

Kim, Young-dae
(Honam University)
Kim, Jong-tae
(Gumi University)
Su, Ming

(Honam University)

Abstract

The objective of this study is to test the theory and c
ausal performance linkages implied by the Malcolm Baldri
ge National Quality Award (MBNQA). As the importance
of total quality management (TQM) becomes increasingly
recognized as a vital factor to company performance, ques
tions are raised about which quality management practice
s should be emphasized. Much of the empirical literature f
ocuses primarily on describing commonly-used quality ma
nagement practices and examining the relationship of vari
ous quality practices to performance. However, very little
attention has been paid to address the impact of quality i
nfrastructure practices.

In this study, I attempted to fill the gap by examining
the literature and discussions with managers about quality
management practices and their expected relationship to p

erformance. I grouped quality management practices into ¢
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ore and infrastructure practices. The infrastructure practic
es comprised the environment that supported effective use
of the core practices. The study results indicated that the
infrastructure practices of leadership were the strongest si
gnificant predictors for quality management. This is consi
stent with the literature findings that behavioral factors s
uch as top management commitment, public responsibility,
vision for success, employee education, empowerment, and
satisfaction can more strongly produce competitive advant
ages than core practices such as process and information

management.

Keywords : MBNQA, TQM, Core practices, Performance
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