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1. 9479 W3 2 23

22 el Fatell tigd kel dxAgdAat el mE Ey
yole] B 1wk B A A7 didel Hol gto,
2o A 2 x2de olEstd oAl FolA gt
(Tepper 2007). 1eiu} o5 A Fsh= 71920l F-afell ek &
Abel RUBEE FAE #5888 7159 sfheld, et -
shike]l BAHRl AA M A ettt EUE RS Tt
o] Fatete] AFUA NS AT

%, Hatol tj@ el BUHRANE Fetol gl pan 4
ol el WSS A gole, 402 s ek
HY4e Bal An AR5 4TS Aastel Uitk ¥ 4

ST} Wb Hate] sgialel g Aael mUE DA Sl
A3 3 AAWRE ohUe Rabe] Aeirast A WA Eole 4

U g °P7P A EE A A9 E o]l
shal QA% ¢ e Fa% AGIAE ATt I E B
& 7&%6%’49} HHE g R d+= -
of gtom T4H AdoA HAEE RYEIL
Aoz #ie] dart & 4 glok(Niehoff
and Moorman 1993).
uebx] 2 PFaAe A Aol RUERAAF Fake] BiEu
ol ojulg JFS mAEAE FAHR Ilstuxt = AT
= B4 ot RUHF g s dud AdelA g oR deA
AABIIL Q= ALY Fagh dFol ARt AAR 0 gyt FatEe
Hdgadel et oJ9A LIHHL J=AE B4stes AL o|&F
o} ARHorw onE zte olﬁﬁP ZHAA 2 A= A
o RUE L7t Fate] 34 ol o g GFS vAE=AE

AASl RLIEE IOt 26t HADIBE MZIQt B30 0IXls e 127

TC -

(social facilitation), 2Hs%4 Z7 E}(operatlonal conditioning), = Ab

314 AR A g o] E(social information processing theory)ell 71% 7
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O. o4 w3 R 7Fd4dA

L EUHIAHY Ads 72

Z2 Yol A Ak Fslel s 55
A Huop Al ws TFEAT, A ™
ol o A3 Wy AUE AAE T v dTE 3
HCampbell 1990). 53] &kl 2F<#(job p
gakel BUEHEAY EAE FalEo] v
AA Fgste @ FFd wf Fag JFS vxE 8ol
= Aol A (Stanton 2000a), F-8te] AF-del] et RUHYS
7b Fste oy 9 kel wlg Fagk Rl & 4 k.

o]2]3k wWoll A 784 (Campbell 1990)0] AA3 Z 48] %
o H3tel dlgt BUE Y #AHE 759 (supervision) 7t AFAL
°of T8 AFE xFHo glon, v HyYAT(Komaki 1986;
Komaki and Zlotnick et. al. 1986; Stanton 2000a)°ll A “gAle] =
e NS 22 FE400 Vloshs Akl F8% TR AA
skl Sl

sn}7] S (Komaki and Zlotnick et. al. 1986) 59 dAToxE *
2 el A AgAatell ofEl] o]FofR= BHE A &5 (performance
consequences), <3 U E &% (performance monitors), 3P
(performance antecedent), AHA1¢] AF-F8gs, HAFHLE, v}
dadEs, MEEET o2 FEst A =], o] 7
Azl Al 7kA BFo] Fate] AFFn e HEdele] g
= Z24ste 9% 9tk 5 239 Agate Fete A 21

ol
)
-
]

>4
Og‘:lg
_O‘L
rlr
i)

Bk, FR3E Prieta o §d BAS AlFsked vls
of, mlaIHARl ALk Fote] ARl e v Hi1E BT
g AEE A, ARedes dwd flol XUE s, Adutet

AASl RLIEE #IDOF 26t HADIBE MZIQt BHS30 0IXls & 129

o
FE M 7HA] &5Ss Fi olFolAEd, (1) FatE #Esta 159
Zelg Wds Ave YaMEH(work sampling), (2) Rx 2 7]
Efo] EAl YEhd ARE AAskE dr)E B ek (3) AR
ol thslte] Halet APH R =t Fafol] 3 Ar|HIL (4)
ERRIS B¢ AR gx 57 2e olat4 U] Eghdrh(Komaki
1986; Komaki and Zlotnick et. al. 1986). wWelA] FHAE9] 2 F-3
= st FAHAIE QHsH, F714 nEs S+
RG-S FFE HIASEE oa, AT ddd A%
& Q%3 BuA Fo did HESF ol RUHAHES 74
(Larson and Callahan 1990).

B Ao A= A 3A - (Niehoff and Moorman 1993)o14 =] A] gt
HUHY HEE o]gsiith ol FHLE A AAT F
= RUEY 995 ARSI wizel Adad olsizh i Y
BE xHAHORE XS] wiel 34 & golstr] wiE

(Stanton 2000).
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ool ufe} F-ope] o et Fake] AL e Am(91A
AER), A7 AkEA 9 ddard A Ay H5
o PR 2He T RUHHS A4k g o] ¥
Aol A7IRaLE A A ook A2 Mg oR TRl
=, ole M B uE lael gk AR AL ejeh Wi
= Xgsta dvdAsE O A4S 2elshy] wioltiNiehoff and
Moorman 1993). =, W]&2414 =2]7} F-8lete] Aol A & 1|
AR NNA H5E Bl Fote] Adrds W Asche B



e wstel, A vge BAASTe AL Heln T4
59 Eaje] ARl5el e ARE Busks B9o)7] Hielt,

2. EYE Y AR 8 e #A

2578 (performance)> A¥2A ApdelA Zopd Aol side
A 3] o)

2 Q4T & QA AAH RN Brk 952 wass A
olct, ZAM(Campbell 1990)& F44e] Bl A AT 249 B
EeHe o PHASe] At BELS W BB Adow
QAT 0T FEA, AN, TEI B ANH AL PG 2
87 998 AN Ak wetA olsh e BEH BHAA AR
FUE QNG A ATFFYL A 2249 GYH 757 Bkl
?_

SolAl FAA el P 2= JJr‘Q-rﬁﬂ(task performanc
e), 121 A T)go] A& 7T E o] 93 Hr} AR
g 22 H-A8 A e At ﬂ%?ﬁﬂ(contextual perfor
m-ce) 22 TE5 o] HMotowidlo and Scotter 1994). 18 A 7-(Bef
ort and Hattrup 2003)°ll w2 o9} 7+-& w}Qjd=a)z} W)L 7
dHow #ut ol A5H AdelA® Fs=dAQd 725 AY
ISl AR FAHa gtk

AAre] BUgEEedel g dapFQl NS a9k e vt
Reke AR5q, 53 HQ5A% ofme BAE AU 9
Aotk AgdolMes F2 BUHH I A58 119 Al #
Adl 2HE& 9Fo gtom g A7 (Komaki 1986; Komaki
and Zlotnick et. al. 1986; Larson and Callahan 1990)° A& “gAFS]
U Fote] Ayrds HXse 24E AU de A
o2 yehta k. B2 U4F A (Aiello and Svec 1993)¢] -
HUE o] Fate] gl 3840 2HE A 74°i 7+ st
= e 2 7K =94 2% AF HEo] EAET e F

A A
shol Aol B Patel WaE muEge] YAst Farie o

=
20
1 2} 5]

AASl RLIE S#IDF 2ot HADIBE MZIQt A3 0IXls ¥& 13

APAE I AsolElE A7 7198 & Atk Aol tHNiehoff
and Moorman 1993). 1l w2H XUE 1A ALl ) sf
AsEe A0 duAd FJode AFHe gEste RYEHE
(CPM: computerized performance monitoring)oll H]8}e] FTHLE2
= ZHol A E‘_‘jr 2AAe Ax}, = Ao ¢l7kslel FANE]
AN WS A7l ALeE dERal Qitk(Alder  and
Ambrose 2005) EIE b EUE P FeteR stolw ”‘43‘”/]
He Aol disf ANEY =8E AFAE F AT FokE

717 AFlE 98S drhes H(Komaki 1986, Niehoff  and
Moorman 1993)% RUE| 3} A=) 7o A(+)e] #AAE Hdst
b =58 Uk

AgAFoles RUHPE I 57]53t0] 387 AAlel die =
Y& A £319 7de F3 ARsA Y (Ajello and Kolb 199%),
257 23K Komaki 1986), == AR A A HE A2 o]&(Larson and

Callahan 1990) & 3 AAleta gtk F, ojwg WRo]EA] 7]
Aoz mUHYE Fate] Hed AYFEe AnAeRA s
Y522 PP 198 # Aok golth AFA AANA
B W BYSA BIAES BPow £BE AF(Komakd and

Zlotnick et. al. 1986)l X+ &#H9 #eAz FEE Ho] W&y}
A FYAR i Joy vjaste] § P"é—-"% FYHRE ns}
o Buh B AR E88, f2AES RUHP S A%
S o R o] &8sl ZoR Yt gtk E tE
(Brewer and Wilson et. al. 1994) 9A] #j<=8lo] that U E 9
Himet g3} 7holl frojAel A(+)el AV e AeE veha 9l
of. whEbA AdAbe] RUEH A oie 72 Rk B4y
et 2 #AE AE Ao 7S st

1 e BUHR AR W3HE oy e
Hei5ae] 4o wHE A Aolth
M2t Ak BUERg9Es] Bae Rakel Helsael
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(el aaE AE Aol Bgo] mEAAAZEA Gl tiF Fate] Al ojud #AE

7Hd 3 0 Akl EUB R RM g4A vEE Fehe] g AU gleAel g FAH] AE FRA Frh
ol ()] ks Ad Aol AEe esd 2HEAAA 7}75} A5 ArEoA = g del=
wretal AlFel] tigk A A= vl gt o] FoiHaL gl
EUEFF A7 E e B4 ol FAETE AFHE %A A sl wel vt Fogrt 7h
woty] wel AR, A A aa Aue WeomA 2
DUE Y FA458 ko) AdE0 BA9) o}y He ATE g A= A¥S 71AC] At ske o A(willingness to be
(Dalton and Daily et. al. 1998; Fong and Tosi 2007)o| A= o=z} 7F vulnerable) | oHDirks and Ferrin 2002; Burke and Sims et al

|

2007). ¥4 59 Rousseau and Sitkin et. al. 1998)> EFC1S] o%n}

&zl gt Xé 90 Zldlell 71z8ke] FA A, Hd)S ol

17t e oEE 2t AR AEE AFEE dosta 9k
Tt **5304?01]*1L g1zt AEE dd AdAHoR JAAFH

e il A, AEA, BAA, 384 Sl tid oAl B

o WAE 4 mE 2Ese 54T 4BH W FAT £ U3

=

S AN 9t dAY, @E S (Dalton and Daily et. al. 2003)%9]
ATl s A9 BYEPH A ele v vk EAE 4 9l
T FAVE flom) 23l AT o] RUHAN AAite] #AE
248 F & 7FsAol duke A& AABIL Atk AAe ® vE
A (Fong and Tosi 2007)9l4 &= AdAT A HPAE] w&fE V8 7122 &= XA (cognitive) AL Al 1+ &
3 A2 g=ah=d 9ol mUE Yo fodel e AUA Ha Ak el feus A olFe] omE "a gle XA
o= et 9o, (affective) 24910 T4 T2 AN S AHMcAlister 1995),
3 Bl

A
2 ATAE BUHRAS AUn g AdE 54 18 A7)0 A2, AR A=), BAAH g, AR Agsh 2o d
A}

o

o
01

Aol digh AX7IRE A7 RUdgE 9ol Aguas 119 2 f383}sto] AAlst 2drHRousseau and Sitkin et. al. 1998).
AFRE At s & Aow y|getua vl A3 w3k AFEE AL AF(CBT: calculus-based trust)e} U3}t
= 7I9k MZ(IBT identification-based trust)e] F+ 7}4] fFdo=z T+

2o

T wE A 24 delA AL A wgte] AdsEE F UMY F
Q3 e FAdY 24 7k FAHQ wsdA 9 Fakel 159 7% 3 (Lewicki and Wiethoff 2000), ¢1A]7]ukalg] 2 =) 2] 7]t
A AR GRS Ao th(Setton and Bennett et. al. 1996). ©] AFE Fol 244 AF, sdsyit AR E P4 e U}

Stdu ¥ A= AtH(Jones®t Goerge 1998). &I 71HEAIE Y AAl7]
W AE= AlFE k] 2= ﬂt”J FHEoIY TAA Bt diE
Z1del Z1z8tar ks AolA AAH Ao AlF et "Wy dAE
AU ok 9 #AA Ay sLsr|e Ags wrERol A

Al A1F] FEAES Tt FAE 3AH Tldie AA A

7hEHAAME FHEY 159 FE&AAAREY wEke THddsY o
24501 AAadlolgt g 4 =d(Wayne and Shore et. al. 1997),
AeAFo s dAatell thet 21 (Pillai and Scheiesheim et. al. 1999;

e} o])\lﬂ 2~ o]

Aryee and Budhwar et. al. 20022 ngiA 9] 54 sk 3l
T HEA WsE tRo] gt ojyg HelA ke HudeE

R Q5o gojdE AT FAkete] AFE Y wEdA FEL 9 N, ejar Agelslel Zlxshar itk AHolA g 219 AlF
2 e AFEAM] IS I Aoz JhE AN A B ot BHT AAE AYar Ark(Rousseau and Sitkin et. al. 1998).
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B AT e o9 e thA A A FRAA ALk AF
27 wFaz sk, ol Ak BUEHI S Ak Al
of 34 B dHy de BAE Ad AR Ho|7] wFe|rt v
Sdg 7|9 AE 52 B Ay A olynz RUEE 3
9 2 HAGL oA =4 @ua B Qlvh = A0 A
HOLS uf o)9} e sheAE B JHA Adolx AwWd 4 9ok
A gAke] Aol AN A 2§38l B4 d el s
AR HARE HollA Hate] BYgrael] gt A&AA HUE
2aoA4S =/ 9k a9 2& 3ol Arle Bk 353
ol | Aae HAsta, Mews AFsd, ddAde] GES v
A 5 dE FAE AA: &5 55 B8 F5te] AdAnE S
st o AYERgAdy AFdE Ve med Ae a6 24E
TAsFo RN FE F71H A71A "rhLarson and Callahan
1990). o]¢} & HAHL HIER stdw AAkelel AAA A

it
HEAlEe] BAE AR 2 ThsAEs EoEh
A E]ﬂﬂ"ﬂ"ﬁ% 4 2 A+ A3 Bass 1985 Walumbwa
and Cindy et. al. 2008)°ll 4 vreld vhe} Zo] 3o mpE HA s
(contingent reward behavior)7} 2E4 ¢ AapH-E
7b A nEdte] B ow Ak BUEFHS FAT AE BAS
A

AMAHE =

[e)
8l a7eE AR AARE Sus) AF dAxzdele & &
otk mebd Abe] RUERRSE FaER soF AEe] F5
kS 42 9l Matmlewlolt} BAte] RUE Y WA AAE Ad
Foolvhs e AN F IS sk 718E AT

e
Rk ohel RUHHIEE Sl ol FoixE A EEel 12F
T4 &, Foke] AR Aol glojAe] Aot Aok AARL
st Ashd 2ds o vl B9 ARA 2ualel F8
gk 9291 of9fel] ©]g H2](management by exception)o} 1 W& o
sk Aoleh AollA Fekao] Zitjdnte o] Fdsh=AE HUHTY
AN gL FeteR stolw Akl dig ALkt 4l

E o]Z 7}5Ado] o tHDen Hartog and Shippers et. al. 2002).

T3k ] elo] E(agency theory)dl wWE 7ol = F<(principal)
o] tgl¢l(agency)®] AEE ZUHT F S A5, dEdS 7219
olgllo wel S Y hsdo] ®Hrh wolA A HtHEisenhardt 1939).
wpebA ol gk 22 WA ALY RUHY S BeER g A
o] et o wE BT AEA Al dig A& AT

Aghs 3A ®rh(Stanton 2000b). ZrH](Komak 1986)1¢] A+
T RUEEY a1 o4 BAE FEH 25k A
& Foto] Awetal QAN 129 RE A RUEYL Fste
BRI A BAE AN = 1 EAY 98-S v uet
Al S AR ALSE HRARE A el = e Fake] AEF

ol X rir

i

A4 e des] BUEE Ha glvks =g njsd A
T vk ey #eA 2SN Rehsol Ashe AdE AT
i AEH A FHEEelR Adeta B S glvks Al e 22
WA F71e AAbeke] AEA AERAE Fa I AN A1
o WA AAE 7HA Ao Hrh

R

Az A(+)e] dFS vE Aew 7T & gloy, RyEd g
A TAHeR FEAAS o Febe] Adedd] digh Aol
UEE FEE AT Aok £ &adE Ad Jdew vldE
o 5, Fatel oig Ry o] AuE B9 kel RUEdE A
Abete] A BAE A= Aol 2 4 Ao H(Stanton 2000a;

oIS S A5 A9 A9FIIE A

3lo] AARE g9 5o BFJEZ Flo]Z zpale] 7+

Agaha ek o gows AAke] sl e B
A oAl 2 S sl

OkA] A AFE]E] ZXo|2 A Bl EAZE AR A2l

ZaaiA s ko 03] Walacle] 2

o
Al3FaL 9l 01 (Greenberg and Baron 2003, = £ 23 U0 =2 €<l

=)
oty
ol

ol
AU
o T
mﬂ
JN'
ol
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1. #8247
olsh e AFnPel BPYS Alsn 7
sl o 4ol An 5

P09e dyes AAuses, o ed
BIOAAG, 22 ol e WY 3 7

A 285, AEAreke] #AZE 6704 wiRkel

4TATE AT fALLos LI, £
oale

47.3%7F FHA0=124) 0.2 Tl o,
o

nE R ARGEY e AAsn YAom,
o

60.3%(n=158), 2.3%(n=6)7} AAL38t91E A1
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The Effects of Monitoring on Subordinates’
Calculus-Based Trust and Task Performance
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Abstract

Despite the important issue of leader’s monitoring behavior
on subordinates” task performance in a performance-oriented
organization, little work has been studied about the relationship
between leader’s monitoring behavior and subordinates’ task

performance.
Also, few studies have been carried out conceming the

specific role of subordinates’ calculus-based trust in the
relationship  between leader's  monitoring  behavior and
subordinates’ task performance. In this respect, this study
divides leader's monitoring behavior into three dimensions
(Informal discussion, Formal meeting, Direct observation), and
examine the effect of these monitoring behaviors on
subordinates’ calculus—based trust, and task performance.

Using data from 267 employees working at a finance company,
hypotheses were tested. The findings of our research are as
follows; first, leader’s monitoring behavior is not likely to have

a direct effect on the subordinates’ task performance. Second,
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Informal discussion and Formal meeting have significant effects
on the subordinates’ calculus-based trust, while Direct
observation has a negative influence on the subordinates’ task
performance. Finally, subordinates’ calculus—-based trust has a
positive influence on subordinates’ task performance effort.

Also, further analysis was carried out for the mediating effect
of calculus—based trust. Implications of this study and directions

for future research are discussed in the conclusion.

Keywords : Monitoring Behaviors, Calculus-based Trust,

Task Performance
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