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Abstract

This study purports to investigate the status quo of the aged and disabled-friendly system in public health

centers through the questionnaire survey and field interview. Data were collected from a total of 101 public health

centers. The survey results revealed that the aged and disabled-friendly system in public health centers were not

sufficient for meeting the needs of the elderly and disabled people. Based upon the study results, the following

suggestions can be made to establish the aged and the disabled-friendly system in public health centers. The

results of the study will make a contribution to establishing a good system for the aged and the disabled

persons. In detail, they will be able to provide useful information for evaluating the status quo of the aged and

the disabled-friendly system in many institutions. In addition, the results could be used as a practical strategy for

improving the quality of the facilities for the aged and the disabled. In conclusion, the strategy and evaluation

tool developed in the study will provide a good guide for establishing the aged and the disabled-friendly system

in any institutions.
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