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A Study on the Spatial Organization Methods of O.P.D & the Construction of

Healing Environment on O.P.D Waiting Area in Children's Hospital in Seoul
Metropolis

ZAd Kim, Keun-Hyung* | 2l & Park, Jae-Seung+*

Abstract

This study analyzes the present condition of the elements of a healing environment of the waiting rooms in
outpatient clinics of children’s hospitals (3 hospitals in Seoul) so as to propose a design to build a healing
environment within the children’s hospital. And analyzing the importance, satisfaction and preference of the
healing environment in the waiting rooms, this paper has come to the following conclusions: 1)The study
shows that the space structure of outpatient clinics in children’s hospitals are composed of 1 story or 2 stories
and designed in a duplication design or a dispersed alcove design. 2)The waiting room of the SC Hospital,
with an area of 66.56m’, and the waiting room of the SU Hospital, with an area of 38.78m’ received the
highest score for its space. 3)As most patients visit the hospital with their guardian, the waiting room should
also be someplace families can rest and share information with others. 4)It is essential to build an environ-
ment that eliminates stress elements that patients may come to face by minimizing noise and elements that
obstruct the view for mental stability. 5)The results show that those who took part in the survey preferred
the following, respectively, healing environment design for the waiting room in the outpatient clinic at chil-
dren’s hospital: Pleasantness>Easiness in finding one’s destination>Artificial materials>Natural materi-
als>Environment like that at home>Co-promotion spaces>Space that supports the patients’ activ-
ities>Openness>Sociality>Safety/Security>Approachability and Privacy. The results also show that healing

conditions respect these preferences.

JQE ool HEHHA, YN ER, I3, XFeA, 2EG2
Keyword Children's Hospital, Outpatient Department, Waiting Space, Healing Environment, Stress
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