A Study on Designation and Management
of Seoul-Type Elderly Care Facilities
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Abstract
Purpose: The purpose of this study to assess long-term care facilities in Seoul and certificate Seoul-

type elderly care facilities. After certification, Seoul city can provide certificated facilities with budget

and support to improve service quality. Methods: Questionnaires to elderly care facilities experts and

field surveys to facilities in Seoul have been conducted for the data collection. Results: The result of

this study can be summarized into three points. The first one is that a direction of operation for Seoul-

type elderly care facilities is to improve manpower and provide special program for enforcing quality

assurance. The second one is that this study provide index of evaluation for Seoul-type elderly care

facilities. The indexes include management, facility environment and safety, service delivery process,

and service results. The third one is that management plan for this policy should be carried out. The

management plan include demonstration project, opinion research. Implications: Seoul-type elderly

care facilities can have positive effects on quality of service. For the introduction of this policy, Seoul

city and autonomous Gu have to make careful preparations for this policy.
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1. Introduction

1.1 Background and Objective
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1.2 Methods of Research
1) MEAl Q17U MH| A g 3 TIE
MEA cQIE7|@YMH|A TIEH B Z2HE =52 7[E

ATEd 3 SAXEE 8ot

o Aol HEPAE O[57t O|RO{XOf St= OfH|Z=ALS| &4
CESEAL

c M2A =IF 7Y MEIA
AXt=

) M2 LoAQUAM KNS 93t o

r
0

]
m

LI|E ARE o

[

Mo
rot
oY
Hm 0
% ofm

Ao Moo
ot kJ
[¢] N
— (o]
i FIF
AN

R

E R
e ox
oy o
A 2_ u
Ly TR
5
E

|'9_|' I'.?l 0x
nl

tm
i
om of

=& | 19¢ 45 2013 118 19



s Y2 ES Pl AIE2 S HETH A

« AEPE 2H +EHE St 3y 28

3) o XY M= 24 MR HE

oMY E s MEd oEI0lE, M2 HoIAHY
MEE SHOR ZAGHH, 2 =7t 243 s M Ear 2t
Tk S5S HHAER FESI0 Mad LdadAd M2
ol Hut g = A=F Stoh

c MEA 27| 2AE X HE dE

« M2Y O2I0|H, MESE HIO|HOHE S FALAL ZAL

X AIARE

02
=
nx
=
H1
1o

la
ret

1n
e
=

2. Environmental Analysis of Elderly Care
Facilities in Seoul

2.1 Long-term Care Insurance System
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1) Concept of Long-term care insurance system
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2) Financing and payment
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3) Issues and Improving Directions for Long-term Care
Insurance System
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(1) Limitations of long-term care insurance system
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(2) Improvement directions
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2.2 Environment Change of Elderly Care Facilities
according to Long-Term Care Insurance System
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1) Users
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2) Financial Resources
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4) Labor Conditions
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5) Specialty Deficiency
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3. Necessity of Seoul-type Elderly Care
Facilities

3.1 Problems of Elderly Care Facilities
1) Operational Aspect
(1) Users
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(2) Operators
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3.2 Assessment of Elderly Care Facilities
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1) Outline
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2) Assessment Index(2011)
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3) Assessment Result and Implication
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3.3 Qualitative Management of Long-term Care
Service
1) Management System
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2) Plans for improvement of long-term care service
7|E AT F7|2YMHA H dds e Y2 M=

o a2 7[2 WeEeol S22 L= 5 AL,

HEX gelozs A4 24X 7|&E(MEA S 71 &
AOOHLXHE =) 2F7[E(AYdsS=22 Q5o &=
o MolE O|RX| REE Ao IS5 =8, 2838 =
g oy ¥y 8 xus, A[ET XEad), F7HHAof thet
NAH2 7t SHE 2o =71 BEYVIE X2 B¢ G4,
ZEF7MH 2l X, 2dse0 e ASX#) Sol0, 7|2
W2 7|8 28 QQZ2Ate| Z7&E 71, 2
24 1) a8 eol(Mdel 2 SEA B HYAE HE
B0 dad BESE YA 7|5, et Z=203 29
o oy XYAte] HER/A &) SOICh

3) Roles of local government
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3.4 Expert Investigation
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6) Necessity of Seoul-type Elderly Care Facilities
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(1) Service Improvement
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(2) Necessity and Matters for Seoul-type Elderly Care

Facilities
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(3) Instruction for Seoul-type elderly care facilities
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4. Management Plan for Seoul-type Elderly
Care Facilities

4.1 Concept and Management

1) Concept
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4.2 Procedure for Designation

1) Target
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2) Procedures

(1) Application
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(2) Confirmation(Local government)
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3) Confirmation of FaC|I|t|es
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(4) Deliberation
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(5) Notification(Seoul government)
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3) Index of evaluation
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(1) Management
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[Table 5] Result of Service Index
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4.3 Support contents
1) Improvement of Manpower
(1) Assist or Personnel Expenses
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2) Support of Specialized Program

(1) Rehabilitation Program
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(2) Dementia Counseling
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3) Architectural Consulting

(1) Architectural Investigation
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(2) Support for Building Repair Cost
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4.4 Effectiveness

1) Enforcement of Public Character
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2) Improvement of Facilities
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5. Execution Plan
5.1 Medium and Long-term Goals

1) A Short-term

HHAAS Qo MEtoAdS OrEstes Aot Ch2bH el of A
THEAE M= AAS ?lot 7| S22 2F00h ZHA
S Pt MEtojH2 MEAIY O] QQFAIE0| 21 U=
ZHES SegHoz THss AW MY QA4
A8 8 232 FHSSHE Aot & 5= UL B, M2
ERIQAAIELl X|YE flot EEIH el EIKRE TM=tt
CZM X HatdE 2R LI7= A0 UH—?— %313}'3#

8 %

=W CHS OISH%*AW?JBI old+EdE f% A JHIE)\I
I

kS .

(1) Arrangement for Overall Condition for System
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(2) Acceptance of an Opinion
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2) A Midium-term
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(1) Demonstration Project
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[Table 6] The number of Cases by Region in Seoul
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(2) Evaluation
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(1) Expansion of Seoul-type Elderly Care Facilities
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(2) Continuous Monitoring
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5.2 System Enforcement
1) Local Hovernment
(1) Seoul City
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2) Certification and Assessment
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(2) Continuous Assessment

MZ2d HO[AHOME, M2 QAL & M2E Al
=
=

o
29| XM Ertet MEAlel 2| W d=detel Zat

=& | 19¢ 45 2013 118 27



S Z2A s BASOF Bt

MEg Al2el Bo2t= oXf O|R0X| 1 Qe AFEA 7t
EEFofL 2y, Ald 2R MBI, XIRA 2AX S CF
Aot Ol 2 AIRS 2| 2| 740] =& E7HO[0{OF BHLY.

6. Conclusion
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