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A Planning Study on the Improvement of
Public Hospital Patient Room based on the

Understanding of User

- Focused on the Case Study of District-Based Public Hospital in Korea
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Abstract

Purpose : This purpose of this study is to make a better public hospital patient room to reflect the

8 Jidol| 2ot A=N A4

views of the patient. Methods: Survey to examine patient experience on healing environment in

public hospital have been conducted for the data collection. 229 open-ended answers have been

analysed statistically by MS Excel program. Results: 1) If there is no toilet space in the six-patient

room, installation of toilet in the patient room is necessary. 2) The most Frequently used patient

furnitures are necessary to accomodate the patients needs. Depending on the patient condition,

installation of a portable or fixed the room furniture for the convenience to the using furniture. 3)

According to the flow of modern times, wireless internet access is required to install of expand the

space. Also be used to establish a regulations of internet space. 4) To create healing environment

infection free environment should be provided. 5) Need for improvements of patient room for

relatives of patient. It is necessary to secure a comfortable space to stay. 6) Separation is needed

among the patients through therapeutic classification. Implication: In order to provide a better

patient room environment, it is necessary to reflect the patient's opinion.

Keywords Public hospital, Patient room environment, Sense making, User understanding

FH o I3EE EE 2E FXH I, MEAL Ol

1. Introduction
1.1 Background of the Study
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1.2 The purpose of the Study
‘ 1. Introduction ‘
- Background - Framework
- Purpose
2. Theoretical
Study
- Public Hospital - Status &
- Patients room - Problem
3. Study
Methodology
- Sense Making - Patients
Methodology Opinions
4. Research
& Analysis
- Subjective - Understand
- Survey - Patient Needs
5. Conclusion
[Figure 1] Flowchart of the Study
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1.3 Framework of the theory
Patients
opinion
Hospital V/ Hospital Better space
B e >
expertise Plan for user
[Figure 2] Framework of the Theory
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2. Theoretical study on the Public Hospital

2.1 Public Hospital

=
N:I:
SRl

E

0] 2012 0j H|

ot

B
o
Q2 o

N0 177022
So|
Cistof

(o]}
A

mn oF
{0

=2

o oq

2

[wm ]
=3 o|0jx|Z HiX|
ks 0|1 |
Mo|C

rir
>

-

[Table 1] Status of Central Public Hospitals
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[Figure 3]
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4.2 Survey Object
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4. Research and Analysis

4.1 Survey Overview
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[Table 3] Statistical Survey Subjects
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Main Sub Number of
Percent
Category Category people
Single Room 7 3.1%
Double Room 14 6.1%
Triple Room 1 0.4%
4 persons 13 5.7%
5 persons 98 42.8%
Hospital
Patients 6 persons 72 31.4%
Room 7 persons 7 3.1%
Capacity
8 persons 6 2.6%
9 persons 1 0.4%
10 persons 5 2.2%
Nonresponse 5 2.2%
Total 229 100.0%
Within a week 74 32.3%
7~21days 61 26.6%
Hospital stay| More than 3 weeks 50 21.8%
Nonresponse 44 19.2%
Total 229 100.0%

4.3 Survey Analysis
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[Table 4] Patients Room Space Research

Items Requirements Frequency
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4 3.2 Patients Room Furniture Research
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[Table 5] Patients Room Furniture Research

Items Requirements Frequency
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4.3.3 Patients Room Equipment Research
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[Table 6] Patients room Equipment Research
Items Requirements Frequency
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44 According to the sense Marking Analysis
Survey Approach
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[Table 7] Hygiene
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Hygiene(59, 25.76%) Frequency
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4.4.2 Environmental Improvement of Protector
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[Table 8] Environmental Improvement of Protector
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443 Separate Hospitalization
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[Table 9] Separate Hospitalization
Separate hospitalization(29, 12.66%) Frequency
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444 Education of Staff & User
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[Table 10] Education of Staff & User
Subject Education(10,47 24.89%) Frequency
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5. Conclusion
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