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A Study on Universal Design Guideline of
the Urban Railway Station: Platform
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Abstract

Purpose: A large number of the mobility impaired have increasingly used the railway station, so the
application of UD(Universal Design) on urban railway station has been interested. However, the
current criteria used in domestic areas have concerned about the effective administration of railway
station facilities rather than the needs of he mobility impaired. Of diverse facilities in railway station,
the platform is considered as an important space due to many transportation users’ riding or
transfer in railway stations. Therefore, this study aims to explore the detailed criteria in adapting
ideas from UD to platform within railway station. Methods: This study explores the criteria by
evaluating findings from previous studies. First, all criteria related to platform in domestic and
foreign areas are taken together and analyzed, and appropriate criteria first are established. Based
on these, the current situation of platform facilities in railway station is evaluated. Then, the detailed
criteria applicable to railway station platform are concluded, by reviewing types of the mobility
impaired and principles of UD. Result: Findings from this study are as follows. First, the current
criteria applied to railway station platforms lack ideas of UD, while the criteria used in foreign
countries adequately reflect the ideas of UD on railway station platforms; therefore, the better
criteria applicable to platform facilities in domestic railway station are necessary. Second, standard
criteria used in domestic areas with newly additional criteria suggest that platform facilities should
be established according to those criteria. Taken together, the better platform facilities should be
provided to railway users through the application of UD to railway station platforms. Implications:
For the future users in railway station platforms, the additional research on criteria of UD as well
as diverse types of spaces within railway stations should have been continued.
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1.2 Methods of Research
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[Figure 1] Study Flowchart
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[Table 1] UD Factor of Urban Railway Station Platform

Section Crieria

Platform Design

Sign for Wheelchair

Platform Screen Door and Fence

Platform Auxiliary Facilities on Board

Announcements about Trains
Lighting

Emergency Facilities

Public Phone

Drinking Fountain

Rest Place
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Etc Facilities

Maps and Detailed Information
Signboard

Tactile Sign

Continuous Directional Sign
Sign Lighting

Announcement

LED/Display Screens

Signal Guide

Alarm Facilities
(Signs and Announcements)

Help Points

Guidance and
Signs Facilities

subis pue sdueping

Alarming and
Emergency
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2. Elicitation of Universal Design Guideline
for Urban Railway Station: Platform

2.1 Considerations for a Urban Railway station
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[Figure 2] The Mobility impaired's Using Scenario of
Urban Railway Station

2) Comparing and Analyzing UD Item, User and
UD Principles
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[Figure 3] Elicitation Urban Railway UD 6 Principles

2.2 Comparing and Elicitation of Universal Design

Guidelines
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[Table 2] Comparing and Elicitation of Urban Railway Station Platform UD Guidelines: Domestic and Foreign Countries
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3. Field Survey: Domestic Urban Railway
Station Platform

3.1 Survey Summary
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[Table 3] Survey Summary and Frame
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3.2 Condition of Domestic Urban Railway Station
Platform

1) Installation Methods and Accessibility
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[Table 8] Suitable Rate of Urban Railway Station

(Table 8, 9).
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