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A Study on the User Behavior in the
Outpatient Department of Psychiatry
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Abstract

Purpose: This study is to derive the behavioral characteristics of the users appear in the outpatient

department of psychiatry. Methods: By referencing John Zeisel's Tools for environment-behavior re-

search, observation of user behavior and expert interviews as a method of the study has been car-

ried out. Results: The results of this study are as follows. First, adjacent placement among children,

youth and regular the outpatient department of psychiatry is necessary and easy access to internal

medicine department and family medicine department is required in order to allow cooperated

treatments. Secondly, depending on the characteristics of the outpatient department of psychiatry

treatment, adjustment of space requirement or the change of kinds of necessary space is required.

Third, considering the psychological and behavioral characteristics of mental illness and guardians,

various search for the environment that can support this. Implications: This study is a basic research

for space improvement and evaluation of the outpatient department of psychiatry, and need to be

followed by further study using various perspectives and methods.
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[Table 3] Medical Sector by Doctors of Psychiatry

yostitof A <l2f

4

7

A

5 - Klo " %0 E_m un <o <4 K T ! m.l_L w_m ar m.l__ ﬁ of o
) o | .= o = 1 K =7 = 5T N o N X o -
of oF o} | B RO R B! o7 do o = O of M Ho = o - @
X al| ol | s Ki = = w0 oo o oF O] oo ™ aK o N g
|2 M| sl | R A £
WO dgr | Mg |goof| R0 |H0A0 ol T dAgpzTd oW e e Ty K c 8
= mola% RO | mymr| mmﬂ T op o Hw 5% KU Ol M ) ok X N S >
el - B = (v s O BN A & Sz m+ g o e oo Ko = a)
so¢jod| H5 g0 RO RO o+ o o mr & = oo KU Rn =B 8 =
fo=Ih| ROK |& S | A =) o J K o 1Y & oy ™ xr o ny fo3 c
om ol s | < A | = ol .. ¥ g o o 20 o o B0 © w7 Uo of > 9
u H H0 0 H mod < 53 ol oo W op o= — — % o B
XOA_ K W o _ K = oK T oF X =} ]
of mqym_._n_a_ux HgoEm%JmEﬂou[n o & s
— il _ = o > A = N He o — _
ﬁ N % o | S| 2|9 < O oo Hog o s T m £S5 48 8
of| ° e 2o |o|o x._m_m%_ao.rm_)_u ._ﬂm.o_xoun..neﬁ_goAﬂ._ =9 ©
T R~ | TS . — — y— Q Q
- S hm.ﬁ_ m_.mAmMA._ m_.._m&ug_momu_aex._ow./nﬁ oo £ n
= = — o = —_ (W)
_A_@.nru 2 A|_ _u.xun_vn ﬂ:._M.UH Y = 2 ._”.._o mur_m Bl S 1o RO o ok o m_ % i) w _ m W Y Y= ...ﬁlu
KOKD |E0m  |gomo|uR0|m A S Kol B K R0 oy X g = . O oF T X @ © © o
go| DM |BUl_ |opi|Rom| 30Ol Ko @ < 7 RO M =2 O o U gy N T B S e 8 8
g om R E D R oMY 2 kg me®  pEETaE Rl 85 BE T
N = —, KO O | H||o- %0 = - JoV ol L = o oV % 3 = 2 © =
Wkl [k -l = X s I | Vi S B K Mo — oo N0 B £ .8 C
pal = | £ Ko X < S|, |=n2ol o - x W o = X 3 = = - N W o —_ & o c 9
T R A s wiwor S Thganonocoun EE TR W
<I |HoM jor=<7) o U5 & o O ol HA<FzESd , oar D B < T R0 K Q 8 =4 &
A._ 0 < Kl __ {0 K c © -
< &1mrH,Ho_EaemoH,Un=|___E o - - <k Q O £ «w U
=z e o B ulo = < dj4 ur K K z1 S N (Gl =) Vo ~
a a 81 288 N8 Mo R o R R = I R [ g ] — e
ol < T T X R KOMK © o H T K N ~
T XTT — T 3o RN | o | o |al|lais| X
© T R B iy o B | D |0[VA| F
8 o or iy ..Mumv_ S = o < “ub_u < N K = co|lowm|o o =)
& %0 BN Sl YIS = oo 3 o e [T} celev|a| © 4
= m_.E o S| oo o —_ T~ ._% o T I |SH| =] @D
N ol K |_M||_ {oF N9 < m__.__ IWE © K | ._|_._ 20 SN I I Y 4
alqwmlﬁ%ww & wmm”_ﬂe_.._._im%e @SR |8E || @ wﬂ__
= o%__ © | uo = o__..ﬂm._nﬂ._l ToF 838328 3 =
— - == = = 0
[e)) I_../I :._._ wr 8o w _ O__._._ v o LI_ 0 ™M ™~ o Xe} _A_l
= K — = HH L < N N o I N
c K T =< 10 r - o ~ < ~ ~ =
3 oo > = 3 o = O K{ Bl | & > = = S
>N TS of! o= PN K 8T = = o o I I =)
< o <+ R o W o > = X 5 S| SIS S| 3
o = N = = U o & oF ol o o I T e
g 2D 5 |7y A w T E - 3 S| IR & | ™
T2 M R ET NEC M, TR 2 0|
amm_u_ m&w&%ﬁ B Woa X265 x = 8| ol ikey B0
= or W oo T SR o | meﬂ.HMﬂ:. ) 80| 0 20 <4 S
= ha — 100 o . =2
o R0 Ol zo 5 | K of T I~ ol <H RS @ o oo o Ko
S Ry = c |° 0 Moo X ooy Mg R 3 et R
Tow o8 w RERuwe S HIe T g5y o
T MR 2 E PFowyOu 5[5 3]s 228 B
n — O ® 1S < o = -\ 80 T o [K iy 6 S i =
ol ol SR o L K MR T 5 | o — O = ol
& ozn RO T o S o — wm B X o S e W.._ < ~ —
oS T WY o _|HIE AKX | B X uo o — N N ol
S & | WIR| B o Mok | @ =i S B RS S oF!
W &0 ° e oF | | 2| 5 K2 2T foru 2 oS S %0
g .o < R o =B %0 fol N O © SR8 = g <
Jor KIr o oF I E © O K M oouor E N N

IX|HAH,

&8¢

A
—

HH Al
2,

SHCHKIm, Kwang Mun, 1999,232). [}2tA{ 7|ZEQ|
X4, Ho|mE

.I

I —

O -

International

ZHZEE=FACD,

==H [
SHREEE

Classification of Disease) T E FOOO|AEE F990{ O|=27|7t

=20 oj=7|7tx|, &

O|27|7}X|,



t

E
Gyun,

ol
6”%/

RACE.
o
=

Choul

A
T
loz 223 4 9ct o/oj

-
e
s

k=1

b

E
At 2S2 o385

P
=

]
o1 —i

3
b

[
=

1

Z+0lj, ADHD(Attention Deficit/Hyperactivity
= ANOo

e HER

Si= 0t HBYA| [Table 512t
E|IX
-1 o

Al =25 £ O
= x|_|_o|:}-/ =1 T|

Disorder),

Institute of

QICHKorea

Healthcare Architecture, 1995;166-167).
2Lt x| 2of 2efrlzel FHo| it SAl0 HAMH

O HCt HHEAO|D MEZote|THA HARt
S2tE0| FIHE o2 QF &1 QCHMoon, Ha ni et al,

b
2015;21).

Ct. olof &
2
of
o

AEHChai,

ol

2013;163).

2) Characteristics of User
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[Table 5] Major Mental Disorders and Symptoms from Pediatric
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3.2 Behavioral characteristics of User
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[Figure 4] Movement flow according to the target

[Table 7] Changes in the Area of the Room
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[Figure 3] Changes of the Consultation Room
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[Figure 5] Area of Front Desk (before)
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[Figure 14] Consultation Room for Pediatric
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